FYDO API Security Changes

How the move from Legacy API Keys to HMAC authentication affects your FYDO API integrators,
and what to do before enforcement.

FYDO is enhancing security around API usage. The authentication model is changing from Legacy
API Keys to a HMAC (Hash-Based Message Authentication Code) model.

There will be a 2-month grace period where the Legacy API Key model will be supported, while
hospital API Integrators work towards transitioning to the HMAC method of authentication.

Security screen changes

e Existing API Keys are now hidden.

e A key can now be rotated manually, which also gives the old key a 72-hour grace period, so the
old key will work for 72 hours, giving integrators time to change to the new key at a time that
suits them.

New API Integrators screen

e All existing API Users from the Security screen automatically have an Integrator ID set up.

e Under each Integrator, there is now the ability to add a contact email and phone number.

e All API endpoints are listed, with permissions that can be set to “Allowed” or “Not Allowed” for
each user.

e An IP address allow list is available to restrict API Integrators to specific IP addresses.

e An HMAC Secret Key can be generated to support the new method of making API calls, which
will be replacing the Legacy API Key in 2 months’ time.

API Log screen

¢ A new Audit Log screen is available, logging changes made to the API Integrator screen.

Under this screen, you will have a 1-time opportunity to edit any API Usernames that are generic,
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such as “FYDO User”, so these users can be properly identified by the name only.
A warning screen will prompt you to update any usernames upon the first save.

» SECURITY

Regrnien IP
Webhooks
AP Kay [Legesy] ) Liasr Testilearl
AP Ky [Legacy] Wiz
AP Ky Legacy] Lhaer

Settings > Security

If an API Key is lost or forgotten, it will need to be rotated:

1. Click on the Edit button.
2. Click on the Rotate API Key (Legacy) button to generate a new API Key.

Wiehihaoks
TR Mol Rotate API Koy [Lagacy) US| Tachiser] ¥
AP Kary (Logacy) Generate AP Key (Lagacy) Lsar
TP IR Genocate AP| Key (Logacy) | i

Rotating a Legacy API Key

e Copy the API Key shown and click Confirm to save.

Rotate APl Key [Legacy) *

Important: Copy this APl Key (Legacy) and store it in a secure location. it will
not be shown again,

User Mame : TestUserl
AP Key (Legacy) : i L]

Chek Confirm only after you have stored the key, The key will be saved when
wou confirtn,
2 o

The new key is shown once — copy it before confirming
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All existing API Users that were set up in the Security screen will have an Integrator ID created
within the Integrators screen. This ID is used along with the HMAC Secret Key generated on the
same screen, which will replace the Legacy API Key for authentication in 2 months.

To access the Integrators screen:

1. Go to Settings > Integrators, under the API menu.

SETTINGS

» Accommodation Categories

> AP
+ [ntegrators

* View APl Logs

Settings > API > Integrators

2. Open an Integrator’s settings by clicking on the Integrator.

» INTEGRATORS

Integrator ID § 7
dddaed54-ab0a-432a-87fa-d26b95d8638e TestUserl
10 v PRecords/Page

The Integrators list

3. Within the Integrator screen, you can:

¢ Add the contact details (email and phone) of the API Integrator, used for future contact.

e Generate an HMAC Secret Key, used for authenticating API calls along with the Integrator ID.
e Set a restriction on IP addresses that are allowed to make API calls to your FYDO database.

e Set Endpoint Permissions — to either allow or deny access to particular data within FYDO.
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Integrator detail — contact details, HMAC Secret, IP allow list and Endpoint Permissions

The details of each endpoint are described in the FYDO Wiki here: FYDO API Details - FYDO Wiki

The HMAC Secret Key is the new method of authenticating an API Integrator with your FYDO
database. This is required along with the Integrator ID.

To create an HMAC Secret Key:

1. While editing the Integrator screen, click on the Generate Secret Key button.
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Integrator ID y44aed54-ab0a-432a-87fa-d2 (@

User TestUserl

Email  Testuser@gmail.com

Phone ' (59)0876-5432

HMAC Secret

Generate Secret Key

e Click Yes to confirm.
e Click the copy button to copy the key and store it securely, then confirm to save the HMAC

Key.
Warning ®
Pleass store the Secret Key securely. It will not be available after save.
Secret Key: L

Cancel

The Secret Key is shown once — copy it before confirming

1. Edit the Integrator screen.
2. Click on the Regenerate Secret Key button, and click Yes to confirm.
3. Copy the new key and store it securely.

Under the Integrators list, click on the Action function

Click on the “Disable Access” button

Click on Yes to confirm

Once confirmed the Status will show “Inactive” for that Integrator and they will not be able to
make any further API calls.

Ll .
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Note- Under the same action function, you can re-enable an Integrator which will give them access
also.

Setting Up Email Footers in FYDO

FYDO allows facilities to set up email footers in two ways:

1. Universal Email Footer — applied as the default email footer for all users.
2. User-Based Email Footer — applied to an individual user’s emails.

Important Note

If a user has their own user-based email footer set up, this will override the universal email footer.

This means facilities can set up a universal email footer for all users, while still allowing individual
users to customise their own footer if required.

In order to utilise any emailing features in FYDO, the user first has to set up the email feature by
following the instructions in the below wiki page:

Setting up to Email from FYDO

Part 1: Setting Up a Universal Email Footer

The universal email footer will apply as the default footer for users who have not set up their own
individual email footer.

Go to Settings and select System Configuration.

Select the Email Notification tab.

Click Edit.

Enter any text required in the Email Footer field.

Drag and drop, or import by selecting Choose Image, the logo into the Company Logo
section, if required. Ensure the file format for the logo meets the requirements displayed on

G
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the screen.
6. Once all relevant information has been entered, click Save for the logo preview to update.

¥ EMAIL NOTIFICATION e E Canenl

System Configuration e Courters maal Notification e

Email Natification

o 26 |
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The universal email footer will now be used as the default footer for outgoing emails, unless the
individual user sending the email has their own user-based footer set up.

Part 2: Setting Up a User-Based Email Footer

A user-based email footer is set up from the individual user’s profile. This allows each user to have
their own email footer and logo if required.

1. Hover over your User Initials, in the bottom left corner of your screen, and select Edit
Profile.

2. Go to the Email Verification tab.

3. This is where you will need to verify your email address, if you haven't already, in order to
send emails from FYDO, as per the below instructional wiki page:

Setting up to Email from FYDO

4. Navigate to the Email Footer field and enter any text required.

5. Drag and drop, or import by selecting Choose Image, the logo into the Company Logo
section, if required. Ensure the file format for the logo meets the requirements displayed on
the screen.

6. Once all required information has been added, click Save for the logo preview to update.
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User Details  Change | Authentication S em
Email Varification Resat Verification

Shae
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Emails sent by this user will now include their individual email footer and logo. This user-based
footer will override the universal email footer set up in Settings.

Sending an Email to Check the Footer

Once the email footer has been set up, you can test how it appears by sending a document from
FYDO. Further instructions on how to send different documents from FYDO via email can be found
below:

Emailing Documents from FYDO
Emailing a Hospital Invoice from FYDO

Changing an Eclipse Claim to Paperbase

In some instances, a facility will need to change a claim from ECLIPSE to Paper Base. This may
occur if they are required to send it manually, rather than electronically, to the fund.

1.In Claiming Hospital > Not Yet Sent, ensure the required claim is highlighted blue & then
right-click on the line

2. Select Episodes
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CLAMING HOSPITAL

. AII-erollull - \Al Types ~ All Funds - Aﬁ.u clonnu -
Status
ANl Status -
Select w | Ottems Seected
Adm Date Dia Data Il Invaicad Fund = MRAN Patsant + Claimad  Locatsan Typa
040612026 0490672026 1 04/06/2026 BuP 02 FYDO, Baby SB30.00 Maddy's Private Hospital ECLIPSE
3. Ensure a line from the required invoice is selected & shaded light blue
4. Click on the Invoice Options dropdown
5. Select Invoice Status
102 - FYDO, Baby (01/01/1990 - 36)
Patient Details Appaintments Recalls Accounts e Communication Chart Tracking Docurnents Clinical
Ma. A B Adm. Date Dis. Date Status. Hights Procedure Orthar Motes Fuind Surgaan
040672026 Discharged oo BuUP Hemswarth, Cheis
Admidgion Date: 04/06/2026 | Invoices for Admission: 4 Episode Total 39

To Charge inc GST Adjustments Payments Balance Due  Last Audit Date/Time
BUP $890.00 $0.00 5000 $890.00 0402026 10:56 AM
Invoice: 1 | BUP: 123456789 Inwaice Total B3
nv & To DO% From Ace Parsod T Code Description Qry -} Charge inc GST
1 aup 04062026 04062026 A ACCOM SameDay Accommodaton Fes Band : 3 1 3 $364.00
1 BUP 04062026 04/DE/2026 T 3 Coloncscopy - Without Polyps $526.00
Episode Notes [ Ean ] Financial Notes

Mewt follow up date:

6. Use the Type dropdown
7. Select Paperbase

8. Click Save

Invoice Status

MRN 102 Patient Baby FYDO
Inv & 1 To BUPA Australia

Invice not yet sent via ECLIPSE.

- o

ECLIPSE e

ECLIFSE

o Cancel Reset Invoice

Type Status = Ready

DRG
Codeng Status + Action
[hict Reac.t -
Codirg
Patent
Certhoane
X Total 830.00
o
Location

Maddy's Private Hospital

Balance Due Sihowe: vouied IORCES

Last User Edited
Madaleing James [Attura)
Balance Due Show voided ransactions | Invoice Options

GST T Audit Date
000 H  DADE2026 156 AM

000 H 04062026 10:56 AM

Adjust Irvoice
VM| Combined HC21 & v
Madaleirs Deposit Copy

HC21 Left
Madalewrs HC21 ngl".

HC21 Back

Invoce Copy

5]

Meverss mvowce

Statement Copy

9. When returning to Not Yet Sent the claim should now show as Paperbase and the user will be

able to Mark as Sent.
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Clearing Cookies and Cache in Microsoft
Edge

There may be times where you are asked to clear your browser cookies and cache when
troubleshooting issues within FYDO or Preadmit. Cached data stored within your browser can
sometimes cause problems such as pages not loading correctly, old information continuing to
display, login issues, or unexpected system behaviour after updates have been applied.

The below steps will guide you through how to clear cookies and cache within Microsoft Edge.

Select the 3 dots menu in the top right corner of Microsoft Edge
Select Delete browsing data

Change the Time range to All time

Tick Cookies and other site data

Tick Cached images and files

Click Clear now

SO W e

W Welcome to Your Dashboard

Digital IFCs have ar )

Recent Changes M Split screen

FYDO Clink: Updats T
o
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Delete browsing data
Time range e
All time v

Browsing history

20,728 items. Includes autocomp e:'oe address bar.

Download history

897 items

Cookies and other site data
From 482 sites. Signs you out of most site
Cached images and files

SN [ R | B

This will clear your data across all your synced
devices signed in to sdarr@alturahealth.com.au. To
clear browsing data from this device only,

sign out first.

6

Cancel Clear now

Processing Admissions with Multiple
Treating Doctors

As ECLIPSE does not support admissions under multiple doctors, FYDO must be configured and
used in the same way.

Patients must therefore be admitted under the primary admitting doctor only, with all admission
details recorded within the same episode.

Where multiple procedures are performed by different doctors in different theatre visits, these
should be managed using multiple theatre admissions within the episodes Theatre Screen.

The doctor who performed each individual procedure can then be recorded within the Coding
screen, which is the only area where procedure-level doctor allocation is supported.
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- 3ack to Appointments
&p Bac ppointments
-

Make Appointment

X

BOON, Benson 4 Booking Details

MRN 213 Location = Shaes Private Hospital

FileNo - Theatre/List ~ Theatre 1 v Roster Select Roster

DOB 25/06/2002 (23)
N Sex Male Dr/Surgeon = HOUSE, Dr Greg
22! Mobile 0400 494 029 e Surgical Assistant MURPHY, Dr Shaun

Medicare - Other Surgical Assistant

Veterans - )

Anaesthetist = SLEEP, Dr Great
Anaesthetic (Primary) [I\V/Sedation v Anaesthetic
sk Allergies
Appointment Date 19/05/2026 a Time 07:00AM @ Adm#
il Appointment Type Standard 20 v Make Re
Procedure Notes = Colonoscopy + Face Lift
Alert
B I U A ~
Wheelchair

Other Notes

Mins

30

1. Book the patient into FYDO with the Primary Admitting Doctor listed in the Dr/Surgeon

field

2. If you'd like to document the Secondary Surgeon for completeness of records, they can be
entered into the Surgical Assistant field. N.B this field isn’t transmitted electronically via
ECLIPSE, and the secondary surgeon cannot be identified in the electronic claim in any way as

that isn’t supported.

w

Patient is Admitted as usual under the Primary Admitting Doctor

4. If all procedures are performed in the one theatre visit, all Items can be entered together

under the First visit to theatre

5. If the patient requires two visits to theatre to have each procedure performed separately,

the Multiple Visit to Theatre dropdown can be utilised to enter the additional visits

6. Multiple Visits to Theatre will be identified with the Multiple icon

Appointments | Theatre Screen

MRN 213
Admission Mo, 1354

EpiNo. 16

DOB 25/06/2002 (23)

Admission Date/Time 19/05/2026 06:00

Procedure Notes Colonoscopy + Face Lift

Theatre Visits

Other Notes +

Theatre Information

Visitte Theatre Mo Unplanne.. ASA Seore ~  Planned Time in Theatre Recovery 1
Recovery 2
Date 19/05/202¢ @ 200

Pre-0 Anaesthetic Type [y
P L vpe ViSedation v Ready for Ward
A hati An hetic T
aesthetic Start e o0 aesthetic Type bt Invoice On Hold
Time In Theatre 11:30 @ Complications
Pathology Nil
Surgical Time Out L]
Pathalogy
Procedure Start L]
Procedure Finished e
Time Out Theatre 1450 @
Scrub Nurse o Scout Nurse ~
NiirsalAsistant ~ Othar NursaiAssistant -
Surgical Assistant  MURPHY, Dr Shaun ~ Other Surgical Assistant -

Other Staff

Matae

@  Stage 1 Recovery Nurse
e Stage 2 Recovery Nurse
(-] Stage 3 Recovery Nurse
(] Ready for Pickup ]
w Theatre On Hold
Side
- # of Specimens
Description Band
D Remeval o o oF mare pohps Suing olonaseogy, i S550C1atan with & Seracs 1. 3

B Endoscopic sxamination of the colon to the caecum by colonoscopy. for 3 patent: (3. 2

Meloplasty jewcluding browdifts and chinkift platysmaplasties). bilateral, if: (a) surgery... 7

Sex Male FileMNo Fund AUH Lecation Shaes Private Hospital (QLD)
Discharge Date/Time - Dr/Surgean HOUSE Greg g lity Gastroe 3 A ist SLEEP Great

Action
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Appointments | Theatre Screen E  Total 5204980 Cancel m m
MRN 213 - DOB Z5/06/2002 [23) Sex Male FileNa Fund AUH Location Shaes Private Hospital (QLD)
Admission No. 1354 EpiNo. 16 Admission Date/Time 19/05/2026 06:00 Discharge Date/Time - DrfSurgeon HOLISE Greg Speciality Gastr gist SLEEFGreat
Procedure Notes Colonoscopy + Face Lift Other Notes +
Theatre Visits e m Theatre Information Treastrs Complat
Visitto Theatre  No Unplanne_. v ASA Seare ~  Planned Time in Theatre Recovery 1 ° Stage 1 Recovery Nurse w

Recovery 2 ®  Stage 2 Recovery Nurse -
Date 19/05/202¢ @ 165 mins Recovery 3 ©  Stage 3 Recovery Murse v
Ansesthetic Start o0 Anaesthetic Type [V/Sedation Ready for Ward e Ready for Pickup ]
Time in Theatre 1500 @ Anaesthetic Type v Invoice On Hold - Theatre On Hold v
Surgical Tirme Out L] Complications Pathology Nil Sade ~
Procedure Start L Pathology w # of Specimens
Procedure Finished o
Time Out Theatre 1745 @
Items
e Description Band  Action
Serub Nurse h Seout Hurse v i 45588 Maloplasty feciuding browlifts and chinkft platysmapdasties), blateral, if: (a) surgery_. 7 |
MurselAssistant - Other Nurse/Assistant ~ _
[
Surgical Assistant - Other Surgical Assistant w

7. The Coding Screen allows for each Procedure Code to be assigned to a specific Surgeon/Dr.
This is the only place in FYDO that allows for each doctor to be documented against the procedure

code they performed.

» CODING SCREEN 3 Tatak $2,049.80

Sy o

MRH 213 - DOB 25/06/2002 (23) Sax Mabe FilaNo Fund AUH Location Shaes Private Hospital (QLD)

Admission No, 1354 EpiMo, 16 Admission Date/Time 19/05/2026 06:00 Discharge Date/Time Patient not discharged yet DriSurgesn HOLISE,Greg peciality Gas g Anaesth SLEEP Great

Procedure Notes Colonoscopy + Face Lift Other Notes +

Coder S (Altura) Copy Previcus Codng ~ Select Episode v Codeg on Held -

& Type Code Description Cluster Indicator Action

1 - x
Ansesthetic Type  IV/Sedation - Anassthetic Type " Visitto Theatre Mo Unplanned Visit to Th Show MBS Coding Assist

L Code Dascription Surgeon/Dr Date Lecation Action

1 3208300 Fibreoptic coloncscopy to cascum w PP House, Greg ~ 19052026 w *

2 AE5BE-00 Facelt, bilstersl Murphy, Shaun ~ 18/052026 w x

E § ~ ~ x

All other discharge and billing processes for this episode will function as normal.

Creating a Hospital Quote (IFC)

FYDO allows you to produce an Informed Financial Consent (IFC) for a patient that is not entered

into your database.

This feature is particularly helpful in enabling the facility to provide patients with quotes prior to

them scheduling their appointment.

To create a hospital quote for a new patient that does not already have an appointment booked in

FYDO, navigate to the Patient List screen, selecting Create Hospital IFC
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@ Patient List © Patient  Other

PRRPOSPROEININIY. ... i1 - ] o oo e
= S N R

WEASLEY Ronald - - 19/01/2001 25 107 - - >

Here, you will need to input the patient and procedure details:

Title

First Name

Surname

Date of birth

Select the patients funding source

Confirm the correct hospital location
Doctor/ surgeon

Date of admission and discharge

Length of time the procedure will be

. The type of anesthetic to be used

. Enter all required MBS item numbers/ items
. Enter all required prosthetics, consumables or other services
. Create IFC

Nk WL =

_ ==

“atient / Informed Financial Consent - Hospital

Patient and Episode Details

DOB  01/04/2000 Sex  F-Female v Address Line 1

]
Medicare No. Ref Suburb State Postcode
Mobile Home e Fund | UJi - Un-insured Accounts v | Membership
Work
Status | Full Fee v Date Joined ™) Excess 000 Co-payment 000 Uninsured Amt 000 Default Benefit 000
Fund Table Verification #
Adm Date  02/04/2026 -] @ Dis Date  02/04/2026 ] StartatDay | 1 9 Theatre Mins | 30 @Anaesmeﬂc IV/Sedation v
Accom v Room Type v Bill Type | Default v Procedure
Bursary Bursary Fund v Bursarylevel 0 M
MBS/ltems 0 Re-order Item Numbers 7 Other Services @
ftem Description Band Action ftem Description Qty Action
42702 Lens extraction and insertion of intraocular lens, excluding surgery performed for the correction of refractive .. 6 w ALOOS DUOVISC VISCOELASTIC SYSTEM 1 W
Ll €z043 COMBIVISC 1 ]
1 L ]

® =3 -

Now you have created the IFC, check the patient details and items are correct.

The charges will be populated from the contract fees entered to FYDO for the funding source chosen
for this quote.

If you need to add a discount to the hospital fee, you can do this here by entering a % or amount
you would like to discount the total fee by.

You can also add a message to the quote by selecting the IFC Message dropdown to select a preset
message, or you can create your own by choosing Custom Message.

If there is any information you would like to amend, select Edit IFC.
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Once all the information is confirmed as correct,
and Save & Print

Patient / Informed Financial Consent - Hospital

ensure you have the correct Template selected

Name GRANGER, Hermoir DOB 01/04/2000
Fund U/l - Un-Insured Accounts Status Full Fee

Location Alinas Private Hospital

Dates 02/04/2026 - 02/04/2026

Doctor MOUSE, Mickey ]

Default Benefit 0.00

Excess 0.00 Co-payment 0.00

Lens extraction and insertion of intraocular lens, excluding surgery performed for the correction of refractive error except for anisometropia greater than 3 dioptres following the removal of cataract in the first eye (Anaes.) 3,500.00 318.18 0.00 0.00
COMBIVISC 89.00 0.00 0.00 0.00
I Apply Discount Percentage 0.00 % Amount 0.00 ] Sub-Total 3,978.00 345.45 0.00 0.00 )
Excess + Co-pay + Default Benefit Patient Gap Bursary Total out of Pocket
0.00 + 3,978.00 - 000 = 3,978.00
e Send IFC to Patient Portal 1 e

Overwrite existing IFC

Your quote will then download ready for you to provide to the patient.

Alinas Private Hospital

PHONE

FAX

ABN
PROVIDER NUMBER

IMPORTANT INFORMATION ABOUT YOUR UPCOMING ADMISSION
PLEASE READ CAREFULLY

Patient Name | Granger, Hermoine Date of Surgery 02/04/2026
Date of Birth | 01/04/2000

Health Fund Un-Insured Accounts -

Surgeon MOUSE, Mickey

DETAILS OF PROPOSED SURGERY AND ESTIMATED COSTS

[ Note

ITEM DESCRIPTION CHARGE REBATE OUT OF POCKET

ACCOM SameDay Accommodation $300.00 $0.00

Fee Band : 3

42702 Lens extraction and
insertion of intraocular
lens, excluding surgery
performed for the
correction of refractive
error except for
anisometropia greater
than 3 dioptres following
the removal of cataract in
the first eye (Anaes.)

$3,500.00 $0.00

ALOOS DUOVISC VISCOELASTIC

SYSTEM

$89.00 $0.00

CZ043 COMBIVISC $89.00 $0.00

TOTAL $3,978.00 $0.00

$3,978.00

IFC-Hospital-Uninsured v | Cancel m ECVIN  Save & Print

If you need to create a quote for a patient who has a medical record in FYDO but does not have an
appointment booked yet, you can do this from the Patient Details screen by selecting the three dots
on the top right-hand side of the screen, then selecting IFC Hospital.
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;’."{i:(; 106 - POTTER, Harry (29/03/2020 - 6) % X Total 0.00

Patient Details ~ Appointments ~ Recalls ~ Accounts  Episodes  Communication  ChartTracking  Documents  Clinical
Y 2 Patient Details 5 Medicare/ DVA
o e
-3 3| Tite Pronouns File Number External D Medicare Number Ret Expiry Eigiilty okc
Master
Harry POTTER First Name © Middle Name Veterans No. Veteran Card Colour
Harry
Patient D 106
Last Name Previous Name 5 Entitlement Cards
Sex Male POTTER
Age 6 Preferred Name Date of Birth DOB Estimate Card Type Card Number
29/03/2020
Language  English
Sex Gender @ Health Fund s
Pending 00 Male Man, or boy, or male e

Fund Name

Address Suburt state Posteode
Suite 7, Gryffindor Corridor HOGWARTS QLo 4000 BUP - BUPA Australia
% Allergies Membership No. upl Insurance Status
x FUlF
Gluten
Mabile SMS Opt Out Home Work At Alias Sumam.
Email § §
Alert © Online Patient Verification (OPV)
Type Asat
Health Fund ~ | 020042026 [ 0Py chec |
2, Referring Details
Last Medicare Check Last Health Fund Check
Notes Prvious Reforrals
v Location
Referring Doctor Reforral To ~
@ Health Identifier
X Referal Date Period First Consult Site Referral (global) Open Access
B Document Alert Heslthidetifir Number MHR consent
- EDe
Status Record Status Last Verified
&+ Personal Information - - -
% Newborns Marital Status. Occupation
Never married (Single) B} Other Contacts @ Emergency Contact  Contributor | Pick Up Person
Employer
Rolationship © Titl
c Mrs
Indigenous Status Australian South Sea lslander
Not Stated Not Stated/UnKnown First Name Last Name
Minerv: McGonagall
Language Country of Birth Religion
Engiish England Address Suburb stte Postcoda
Teacher Tower HOGWARTS Qo 4000
Interpreter Overseas Visitor

This will prepopulate the patients personal and fund details requiring you to only input the planned
procedure details:

Confirm the correct hospital location

Doctor/ surgeon

Date of admission and discharge

Length of time the procedure will be

The type of anesthetic to be used

Enter all required MBS item numbers/ items

Enter all required prosthetics, consumables or other services
Create IFC

NN

Patient / Informed Financial Consent - Hospital

Patient and Episode Details

Title | Master First Name  Harry (2] Suname POTTER
DOB | 29/03/2020 ] Sex M-Male v | Address Line 1 Suite 7, Gryffindor Corridor Address Line 2
Medicare No. Ref Suburb  HOGWARTS State QLD Postcode 4000
Mobile | 0422-222-222 Home Fund  BUP - BUPA Australia ~ | Membership 456789
Work
Status  Full Fee v Date Joined 8 Excess 0.00 Co-payment 0.00 Uninsured Amt 0.00 Default Benefit 0.00
Fund Table Verification #
oLoca(von Alinas Private Hospital eDocmr/Suvqeon v Anaesthetist ~
Adm Date | 0210472026 8 e Dis Date | 02/04/2026 8 StartatDay [ 1 e Theatre Mins | 60 e Anaesthetic  General v
Accom - Room Type v Bill Type | Default v Procedure
Bursary Bursary Fund v Bursarylevel 0 v
MBS/Itemse Re-order Item Numbers (7 Other Services e
Item Description Band Action ftem Description Qty Action
L ] o L]

0 E=I3 o=

Once you have confirmed the details are correct, select Save to save this directly to the patients
Documents tab, or Save & Print to save directly to the patients Document tab as well as make it
available immediately to view and print.
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Make Recurring Hospital Appointment

Users can now utilise the Make Recurring feature to add multiple bookings for the same patient on
a daily, weekly, monthly or yearly basis. Appointments can even be made on certain days of the
week e.g. Mondays, Wednesdays and Fridays. This feature is particularly beneficial for rehab and
mental health facilities, where daily admissions are common for specific programs.

Utilising this feature results in all the appointments being linked, which enables facilities to link
program codes to all episodes, allowing FYDO to determine which days to apply step-downs.

1. Using the Right-Click menu, select Make Appointment.
2. Once you have selected your patient, and within the Edit Apt screen, click on Make Recurring.

Gy | Back to Appointments Make Appointment
P
PEEP, Bo [ Booking Details
MRN 129 Location
File No Theatre/List
DOB 30/07/2015 (10)
Dr/Surgeon
s Sex Female
=3 Mobile 0400 494 029 Surgical Assistant
Medicare 4292-45116-6 Other Surgical Assistant

Veterans i
Anaesthetist

Anaesthetic (Primary)

%k Allergies
Appointment Date
Appointment Type
Procedure Notes
Alert
BLACKLIST - Mot allowed back into Other Notes
the facility

Shaes Private Hospital v
Theatre 2 v Roster 06:00 ~
BLACK, Jack v
~
v
~
General v Anaesth v
05/05/2026 g Time 07:15 © Admi#

Standard 15 v ins 15

v

3. Recurring Appointments can be configured using flexible Daily, Weekly, Monthly, or Yearly
schedules, allowing appointments to repeat at customised intervals (e.g. every 2 days, every 3
weeks, the 1st Monday of each month, or annually on a specific date).

4. Once you have made your selections, press Save.

Daily Recurring Appointment Example


https://wiki.fydo.cloud/make-recurring-hospital-appointment/
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Recurring Appointment X

Repeats = Daily W
Repeat Every 1 v Days
Start  06/05/2026 i
End (») After 3 occurrences

On 06/06/2026 i@

ot 3

5. Appointments in a recurring series also include additional options for Edit
Appointments or Delete Appointments, which are:
- This Appointment
- This and all following Appointments
- All Appointments in this series.

. i Make an Appointment l.
4&; Appointments 4 Patients | 60 of 600 tient... & < Tuesday,
Create from Waitlist

ADMISSIONS DAY PROGRAM = THEAT Edit Appointments > This Appointment

Copy/Cut/Paste/Delete > This and all following Appointments

Time A >k Name

Episodes All Appointments in this series
06:00 Documents )
. Clinical
— 06:15
B3 Chart Tracking
06:30
OEC
06:45
IFC
07:00 Send SMS >
07:15 Confirmed
Arrived
07:30 ‘ * FLINSTONE, Frederick e Gastroscopy
Admit
07:45 AURELIUS, Marcus Excess / Deposit Type C
08:00 JACKSON, Prince Theatre

| Coding |
ng-2an
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Edit Appointment x

Do you want to change this recurring appaintme

This & All Following [l This One Only [l All Appaintrents

Hospital MMA Eclipse Mapping Code

From 1 November 2025, some health funds (e.g. NIB, ARHG) required the use of MMA ECLIPSE
mapping codes for certain items.

Hospitals are now required to submit IHC miscellaneous mapping codes for applicable items,
instead of using the standard PX codes.

Additionally, some items are no longer valid under the latest Prescribed List of Medical Devices and

Human Tissue Products - Private Healthcare Australia (PHA)

What this means for you:

e You'll need to apply the new DR mapping code via the updated menu when working with
relevant funds or fund groups.

JEE e | e ) e g v o 1 [t PR T T L e e am e j e e w ramee =y

SETTINGS > ECLIPSE MAPPING (OTHER SERVICES) » ECLIPSE MAPPING (OTHER SERVICES)

Fund ~ AUH - Australian Unity v

ltem BX214 x
Description

ECLIPSE Mapping DROO0O002019N

Status Active

e Ensure fees are correctly maintained and aligned with agreed fund-specific rates.
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Biling Code BX214 Action

TISSEEL Two Component Fibrin Sealant Syringe

Description Current
Type | Prostheses v Fund Charge inc GST Rebate
MBP 323.00 323.00
Company BAXTER HEALTHCARE FTY LTD
Eclipse Mapping MDH 323.00 323.00
Exclude fee when billin
o " e MPL 323.00 323.00
Expired as of 5

MTE 323.00 323.00

Send Invoice To R ﬂ
Status 4 Active MYQ 323.00 323.00
MHF 323.00 323.00
NIB 323.00 323.00
MMW 323.00 323.00

Deleting Digital IFC & HC21 from Preadmit
Patient Portal

Log into the Preadmit Hospital Portal

1. Head to the Signatures tab
2. Search for the patient you require
3. Actions > Delete

¥ed PREADMIT ‘ Altura Test Welcome - Kelsey Hills (Altura)

DASHBOARD PATIENTS FORMS SIGNATURES SETTINGS CREDITS
SIGNATURES @ Created O Signed From Date To Date All Status v All Export Status e‘SEarEh

LI} Patient Name Email Date Created t Status Date Signed Export Status Last Export Date Template Action
0O 178 2010412026 03:45 PM Signed 20/04/2026 03:45 PM Exported 20/04/2026 03:49 PM Demo HC-21 Actions
Print 3
0 1 2010412026 03:45 PM Signed 20/04/2026 03:47 PM Exported 20/04/2026 03:49 PM Demo Insured IFC
Download XML
: Downlozd PDF
0 175 15/0412026 09:22 AM Not Signed - Not Exported - Demo HC-21
Reset Exported Status
O 174 15/04/2026 09:22 AM Not Signed - Net Exported - Demo Insured IFC e Delste

O 150 10/03/2026 12:42 PM Not Signed - Not Exported - Demo HC-21 Actions.
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IFC

This fantastic feature allows patients to receive, review, and sign their IFC before arriving at the
facility, with the signed document automatically returned to FYDO for staff to view.

Patients will require a Preadmit ID to send the IFC electronically. You can check they have this by
finding this icon on the Patient Details screen.

Clinical

[ 1]
-

Patient 1D
Sex
Age
Language

Pending

% Allergies

Alert

Motes

Appointments

Recalls  Accounts

= Patient Details
Title

First Narme )

Last Name

Preferred Name

Sex

Female

Address

Mailing Address

Mobile

Email

B Medicare / DVA

Episodes

Communication Chart Tracking Documents

B X % ghlinic 0.00 Hospital

==

Pronouns File Humiber External ID

Middle Name

E

Previous Mame

Date of Birth

Gender

Suburt

Suburb

SMS Opt Out Home

DOB Estimate

State

Work

Total

Posteode

If the patient does not have a Preadmit icon, this means they have not been linked to Preadmit or
they do not have a Preadmit Account.

To link a patient to Preadmit, ensure they have a valid email address in the email field and click the
three dots in the top right-hand corner to select Get Preadmit ID.
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,.(? 145 - KANE, Humphrey (12/12/2023 - 2)

linic 0.00 Hospital 0.00 Total 0.00

Patient Details Appointments Recalls Accounts Episodes Communication Chart Tracking Documents m Bill Patient
S Edit Patient
Bill Patient
- 2 Patient Details oFY
N n OEC
Title Pronouns File Nurmber External ID IFC. Hospital
IFC. Clinic
Humphrey KANE First Name i) Middle Name Label
Merge
Patient ID 145 Last Nams re— . Picture
Sex — Audit Logs
Reorder Content
Ag 2 Preferred Name Date of Birth DOB Estimate
o EMR
Language e Get Preadmit 1D
T Gandar Delete Patient
Pending 0.00
Address Suburh State Posteode
%k Allergies
Elastoplast
Mobile SMS Opt Dut Home Work
400-000-000
B Medicare [ DVA
Motes Medicare Number Ref Expiry Eligibility
Wetarans Mo Weteran Card Colour DA Auth.Mo DVA Auth. Date

This will perform a check with Preadmit and if the patient has a Preadmit account matching the

email listed in FYDO, it will link up with a Preadmit ID.

If a message appears saying No Preadmit ID Found, you will need to instruct the patient to create
a Preadmit account as they most likely do not have one. You can also check the Hospital Preadmit
Portal to see if they potentially have an account under a different email. If this is the case, you can
update their email in FYDO and re-run the check.

Once the patient has a Preadmit ID, you can create the IFC as normal.

i%s Appointments 1 Patients | 30 of 600 minutes

SAMPRAS, Pete

SMITH, John

Qs - Make an Appointment
-8

Create from Waitlist

THEATRE 1

Edit Appointment

> l

Fortitude Vally Clinic Westmead Clinic =~ Altura Private Hus. Copy / Cut / Paste / Delete
Episad
Time MRN Name pisodes ;
Documents
08:00 Clinical
e
= 08:30 Chart Tracking
09:00 OEC
IFC
09:30 107 ! I lI
Send SMS >
IR Confirmed
10:30 Arrived
11:00 Admg
Excess / Deposit
11:30
Theatre
12:00 Discharge
12:30 Coding
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Appointments / Informed Financial Consent - Hospital

Patient and Episode Details

Title First Name Surname
DOB  08/08/2001 =] Sex F-Female v Address Line 1 Address Line 2
Medicare No.  2111-11111-1 Ref 1 Suburb - KINGSWOOD State  NSW Postcode = 2747
Mobile Home (02)1111-1111 Fund  NIB - NIB Health Funds Limited v Membership 2222

Work  (02)2222-2222

Status  Full Fee v Date Joined & Excess 0.00 Co-payment 0.00 | Uninsured Amt 0.00 Default Benefit 0.00
Fund Table Verification #
Location  Altura Private Hospital v Doctor/Surgeon  SHELBY, Thomas v Anaesthetist v
Adm Date = 22/04/2026 ﬁ Dis Date  24/04/2026 ﬁ StartatDay 1 Theatre Mins | 30 Anaesthetic  |V/Sedation v
Accom | Accom - Medical v Room Type Private v Bill Type | Default v Procedure
Bursary Bursary Fund v Bursary Level 0 ~
MBS/Items Re-order Item Numbers (/] Other Services
Item Description Band Action Item Description Qty Action
42702 Lens extraction and insertion of intraocular lens, excluding surgery performed f.. € L | 0 u
]

Create IFC Cancel

On the IFC fees page, there are two buttons that will be automatically ticked if the patient has a
Preadmit ID. These buttons are Send IFC to Patient Portal and Send HC21 to Patient Portal. If
you want to send the IFC and HC21 to the Patient Portal, ensure these remain ticked. (They will
automatically be ticked for all patients with a Preadmit ID. If the patient does not have a Preadmit
ID, you will be unable to tick these boxes, they will be greyed out.)

@ Appointments / Informed Financial Consent - Hospital

Name poB Location Altura Private Hospital Doctor
Fund NIB - NIB Health Funds Limited Status Full Fee Dates 22/04/2026 - 24/04/2026 (2 night/s) Default Benefit 0.00
Excess 0.00 Co-payment 0.00
= Item Description Charges inc GST GST Rebate Bursary
ACCOM  Accom —for 2 night/s (Private) 0.00 0.00 0.00 000 +

Lens extraction and insertion of intraocular lens, excluding surgery performed for the correction of refractive error except for anisometropia greater than 3

42702 600.00 0.00 0.00 000 +

dioptres following the removal of cataract in the first eye (Anaes) .
Apply Discount Percentage 000 % Amount 0.00 Sub-Total 600.00 0.00 0.00 000
Total 600.00 0.00 0.00 000
6 Excess + Co-pay + Default Benefit Patient Gap Bursary Total out of Pocket
0.00 + 600.00 - 0.00 600.00

Copies Template

v | ~ Send IFC to Patient Portal ~ Send HC21 to Patient Ponal] 1 v Demo IFC v Cancel m

IFC Message

**Once the IFC has been sent to the Patient, it will take you back to the Appointment
Screen and give you a message to say it has been successfully sent to Preadmit**

Once the patient has signed their forms, they will be sent back to FYDO. The forms will
automatically allocate themselves to the patients MRN, however, you will need to open the Preadmit
Holding Bay in order for the forms to download.
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EEE’ Preadmit Holding Bay ),.. foading files furbetle test x 391_Admission Form_001.pdf

Received 4 Patient - @  Date of Birth F Doctor Admission — [ - 4 T of 1 I
24/04/2026 m W 1  Drlohn
24/04/2026 m W 1  Drlohn
24/04/2026 =W 1  Drlohn
20/04/2026 ~ 1  Drlohn
Planned admission date
Patient details
TIME Gven names | EAMI
ADDRESS Kingswood N
POSTAL ADBRESS
it
Eé-__ v e woe
EMAL ADDRESS e prit ety
[DATE OF BIRTH SEX
MARITAL STATUS

**You WILL NOT need to link and commit the IFC and HC21, the holding bay just needs to
be opened for the forms to download.**

Once the Preadmit Holding Bay has been opened and the forms have automatically downloaded,
they will be present in the Documents tab on the patients file.

ig?s 107 - B X Clinic0.00 Hospital 10,319.50 Tot

Patient Details ~ Appointments  Recalls  Accounts  Episodes  Communication  Chart Tracking Documents  Clinical

All Document Type v Show deleted documents = Q, Search Admission  Select Admission Date v
= Document Name Type Adm Date MHR  Created =9y ¥V © A -+ @1 | R Q |t
HC21_ClaimForm-Signed-20... 20/04/2026 20/04/2026 Q -
Altura Private Hospital
IFC-Signed-2026-04-20 IFC 20/04/2026 20/04/2026 @ o ? R
ADELAIDE QLD 5000
-04- - P: (03)6600-0000
IFC 2026-04-20 IFC 20/04/2026 20/04/2026 Q <) 1 (02)6600-0001
Admission Form_001 Admission Form 20/04/2026 20/04/2026 Q - i &
IFC 2026-04-17 IFC 09/04/2026 17/04/2026 Q - INFORMED FINANCIAL CONSENT
IFC 2026-04-17 IFC 09/04/2026 17/04/2026 Q - Patient: DOB:
Fund: 1B Health Funds Limited ipt: | 2222
IFC-Signed-2026-04-09 IFC 09/04/2026 17/04/2026 Q- et 50,00 G $0.00
IFC 2026-04-17 IFC 00/04/2026 17/04/2026 Q - Admission: | 20/04/2026 Printed: 20/04/2026 at 15:45:56
Doctor: SMITH, Kevin IFC completed by:
IFC 2026-04-13 IFC 09/04/2026 13/04/2026 Q -

Custom Appointment View

You also have the ability to add IFC Created and IFC Signed to your Appointment screen by
using the custom views. (See below image). These columns will automatically tick based on the
actions performed.

éa?s Appointments 1 Patients | 30 of 600 minutes Q, Search for patient. & < Wednesday, 22 Apr 2026 > » & Individual v
SAMPRAS, Pete SMITH, John THEATRE 1 THEATRE 2
Fortitude Vally Clinic = Westmead Clinic = Altura Private Hospital [AUTTERZIEICE LT EL
Time MRN Name * Q Procedure Notes Surgeon OEC IFC Created IFC Signed AF
08:00
el
-] 08:30
09:00

10:00

10:30

If you would like to set up custom views, please see the wiki for instructions Creating Custom
Hospital Views in the Appointments Screen.
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