Online Payments are coming to Preadmit

A simpler way for patients to pay before admission
Online payments are coming soon to Preadmit, powered by Tyro.

The new payment experience will allow patients to review and sign their informed financial consent,
make a secure card payment and access their receipt within Preadmit.

For hospital teams, the completed transaction will flow automatically into FYDO, reducing the need
to manually follow up, record or reconcile payments across separate systems.

Here’s how it will work:
1. Create and send the informed financial consent
The process begins in FYDO.

Once the patient’s informed financial consent has been prepared in FYDO, it can be sent to Preadmit
for the patient to review and sign.

The patient will receive an email letting them know they have a document waiting for them in
Preadmit, with a link to access their portal.
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ﬁ PREADMIT ALTURA QA HOSPITAL

Hi Sam Sample,

A new form, Informed Financial Consent, is ready for you to review and sign
via the Altura QA Hospital Patient Portal.

Please review and sign your Informed Financial Consent using the button
below:

Sign Your Form

Button not working? Use this link instead.

If you have any questions or need help signing your form, our team is here to
assist you.

Kind regards,
Altura QA Hospital
02 9632 0027

2. The patient reviews and signs their informed financial consent
Before making a payment, the patient must first review their informed financial consent in Preadmit.

They can review the estimate and relevant financial information before signing the document
electronically.

Once the informed financial consent has been signed, the patient can continue to payment.
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3. The patient proceeds to payment

Once the informed financial consent has been signed, the patient can select Pay now to pay the
amount associated with their admission.

Before making their payment, the patient will be asked to read and accept the payment terms.
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a PREADMIT € Pay Later (2]

SAM SAMPLE

Secure Payment
Out-Of-Pocket Payment ‘Tue 22 Sep 2026

Altura QA Hospital Your out-of-pocket amount

Admission: Tue 22 Sep 2026 AUD $25000

View full estimate v

| confirm I've reviewed the amount and agree to the Payment Terms . This may appear on my statement as ALTURA-TEST.

Agree and Continue >

Powered by tyro | Terms

4. Payment is made securely through Tyro

The patient enters their card details or selects Apple Pay or Google Pay through the secure Tyro
payment experience.
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Depending on the transaction, the patient may also be asked to complete an additional security
check before the payment is approved.

: -;; PREADMIT & Pay Later (2]
PROVISC VISCOELASTIC SOLUTION $50.00 $0.00 $50.00
Excess $500.00
Co-payment $0.00
Total $3,550.00 $3,300.00 $250.00

This estimate is from your signed IFC. All transactions are processed in Australian dollars (AUD). This is a service payment; no goods are shipped.

I confirm I've reviewed the amount and agree to the Payment Terms . This may appear on my statement as ALTURA-TEST.

Pay With

Pay with & Pay Gray N[ +

or pay using a credit or debit card
Card information *

1234 1234 1234 1234 visa @

MM/ YY cwv

Cardholder name *

Sam Taylor

" Card details are captured through Tyro Hosted Session fields in a PCI-DSS compliant environment. Preadmit receives status and receipt information
only.

Pay AUD $250.00 >

5. The patient receives confirmation and a receipt

Once the payment is successful, the patient will see a confirmation in Preadmit and receive a
receipt.

The payment will also remain visible from their Preadmit dashboard, so they can return to the portal
and access the record when needed.
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6 PREADMIT (2]

SAM SAMPLE

Secure Payment
Out-Of-Pocket Payment - Tue 22 Sep 2026

@ Your payment was successful. Thank you.

Altura QA Hospital Ll
Admission: Tue 22 Sep 2026 e $25000
Payment status ® Approved
Paid with @ MASTERCARD DEBIT
Receipt number PAY-2026-E6E4GEBE

Payment date / Tue 22 Sep 2026, 1:17 PM
@ A receipt has been sent to your email address.
Return to Dashboard

6. The transaction flows automatically into FYDO
There is no additional downloading or manual entry required by hospital staff.

The successful transaction will automatically download into FYDO and appear on the patient’s
episode screen with the payment type Online Payment.

This gives hospital teams a clear record of the transaction within the episode they already use to
manage the patient’s admission.


https://wiki.fydo.cloud/wp-content/uploads/2026/09/image-47.png

Back to Appointments 10022842 - SAMPLE, Sam (01/01/2000 - 26)

Patient Details  Appointments  Recalls  Accounts Episodes Communication  Chart Tracking Documents
No. Adm # Adm. Date Dis. Date Status Nights Procedure
1 108939 22/09/2026 = Appointment 0 Left Phaco + I1OL

Admission Date: 22/09/2026 | Invoices for Admission: 108939

Inv # To Charge inc GST Adjustments Payments

162080 HCF $0.00 $0.00 $-250.00

Invoice: 162080 | HCF: 123456

Inv # To DOS From Acc Period T Code Description Qty B

162080 HCF 22/09/2026 22/09/2026 D DEPOS Deposit Applied: Online Payment

One connected payment journey

From receiving their informed financial consent to signing, paying and accessing their receipt, the
entire process happens through Preadmit.

Patients receive a clear and convenient way to review their financial information and pay before
admission.

Hospital teams receive the completed payment directly in FYDO, without another manual step.

We’ll share more information about availability and getting started as we move closer to release.

Creating MPL Knee/Hip Hospital Pilot DRG
Rates

Some hospitals will have a No Gap Agreement with Medibank Private that require a different Fees
Setup to be able to invoice the fund.

These DRG’s will need to be set up as Items first by going to Settings > Items > Add Item.

Enter the DRG item, include the S, into the Items Field

Tick Exclude from PSG

Tick Submit as DRG

Select a high banding in the Theatre Band (National) field to ensure this is always picked up
as the primary item number

5. Click Save

=W
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sermies > e > AopiTEM =3 -

o Item Details
[ procedure Name | Bilateral and Muitiple Major Join Procedures of Lower Limb, Major Complexity tem Type v QtyonHand
a Rule | Norule . 01100% rebate ORType
& Notes. Active [ Stock tem
=] Link Procedures Effective From 8 Inactive From ™
e
B omm Band (National) | 13 . Osame Band 1 Override () Accom ftem
i ing  @em From
= Thestre Band (State] v D pping [ Item Excluded From PSG
u]
|om Day Type v
i
& Patient Class v

DVA Accommodation M

Cliical Category

No fees found |

o -
SETTINGS > ITEMS
All Type »  All Category w  All Group +  All Sub Group + | All Rules
[ Item %) Description Category Group
O SI01A Bilateral and Multiple Major Joint Procedures of Lower Limb, Major Complex... No Category
O SI01B Bilateral and Multiple Major Joint procedures of lower limb, minor complexity No Category
O SI03A Hip replacement, Major Complexity No Category
O SI03B Hip replacement, Minor Complexity No Category
O SI04A Knee replacement, Major Complexity No Category
0 SI04B Knee replacement, Minor Complexity No Category

Once all the relevant DRG’s included in your contract have been added, you will then need to do the
Fees Setup.

For this step, you will need to enter the S-DRG, the MBS item numbers associated with the
DRG'’s, and the fee.

1. Go to Settings > Fees Setup > Medibank Private
2. Click on the Casebase Multi Item Fees tab

3. Enter the S-DRG and the item number

4. Click Save

For example, 49318 and 47929 could both be used for I01A so these will need to be setup twice,
once for each item number.

v Fund | MPL - Medibank Private Limited o v Partof MPL  giart of CurentFee  01/04/2026 End of Current Fee.
Same Day Fees | Other Settings Casebase Multi ltem Fees DRG Fees | Overnight Accommodation Fees o B o

Actions. v

Current Old
Exclude Other  Exclude

Private Room

Services.

Si01A 49318 o 000 Buk v 0.00 000 Bulk v 0.00 x
SI01A 47929 000 Buk M 0.00 000 Bulk v 0.00 x
000 Buk M 0.00 000 Bulk v 0.00

Once this has been done, and on billing, if the hospital has DRG billing as the default, this will
need to be manually change to the Billing Type - Casebase.


https://wiki.fydo.cloud/wp-content/uploads/2026/09/image-37.png
https://wiki.fydo.cloud/wp-content/uploads/2026/09/2026-09-11_11-42-18.png
https://wiki.fydo.cloud/wp-content/uploads/2026/09/image-38.png

Preadmit Patient Portal Redesign - IS HERE!

Improved Functionality

We have made a number of enhancements to improve the functionality, usability and overall
design of the Patient Portal.

These updates provide patients with a smoother and more intuitive experience when completing
online admission forms, checklists, digital IFCs + HC21s, and eventually online payments.

New Dashboard for Forms

The Patient Portal now features an updated dashboard designed to make it easier for patients to
view and manage their admissions.

Active Admissions
Admissions are now grouped together based on the admission date.

This means that all components relating to an admission, including admission forms, checklists,
signatures and payments, will now be grouped together under a single admission.
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1active admission

Jane Doe a/a ~
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v Hospital Claim Form Signed View @&
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 Informed Financial Consent e —
Signed on Fri 11 Sep 2026.

Incomplete Active Admissions

Admissions that have been started but still have incomplete components will remain in the Active
Admissions section when the admission date is in the future.

Patients can use the dropdown option to hide these incomplete admissions if required.
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Past Admissions
A new Past Admissions section will be available.
This section will include:

e Admissions that have been completed.

e Admissions where the admission date has passed, regardless of whether all components have
been completed.
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Starting an Admission Form / Reusing a
Previous Admission

When starting a new admission form, patients will now be asked whether they would like to:

e Start a form for an existing patient and reuse information from one of their previous
admissions.
¢ Add a new patient to the system and start a new form.
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Step1of 3

Who is this admission for?

Choose an existing patient to reuse details, or start a brand new
admission.

@ Jane Doe
Last admission:

e, Someonenew
Start a fresh admission with no prior details,

Adding a New Patient

If the patient chooses to add a new patient, they will be taken through a new, blank admission
form.

Existing Patient

If the patient chooses an existing patient, they will have the option to either:

e Start a new form.
¢ Reuse a previous form.

&« Step2of 3
e e——

Reuse Jane's last admission details?

We'll pre-fill matching fields from their last admission, or you can
start with a blank form.

Use last admission details
Last admission:

e Start fresh
* Begin a new admission with blank details.
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Additional Features

Patient Information

Patient Information and Account Settings are now accessible from the top-right corner of the
Patient Portal.

L2

Jane Doe

Patient Portal
Hello, Jane Doe
2 active admissions 2+ Edit profile

@ Change Password

Jane Doe @ Trusted devices 0/1 ~
Admission Date: Mon 14 Sep 2026
O Active sessions 5%
® Share feedback
Jane Doe € Sign out a/a ~
Admission Date; Mon 14 Sep 2026
Hospital Privacy  * Preadmit Privacy s 100%

) Past admissions

1 admission

When selected, patients will be presented with the available options for managing and configuring
their account.

These options will now open in a pop-up window on the dashboard, rather than redirecting the
patient to a separate page.
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Edit profile

Update your personal details below.

First Name

Jane

Last Name

Doe

Email

Date of Birth

= dd/mm/yyyy

Save Changes

Change password

Choose a strong password with at least 8 characters.

Current Password

Enter current password

New Password

Enter new password

Confirm New Password

Re-enter new password (=]

Update Password

Contact Support

The Contact Support option is also located in the top-right corner of the Patient Portal.
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When selected, a pop-up will display the hospital’s support contact details, including:

e Hospital phone number
¢ Hospital email address

Contact support X

If you need assistance with your account or portal access, please
reach out to Altura Day Hospital using the details below.

Phone
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How to Get There

The How to Get There option is also located in the top-right corner of the Patient Portal.

(omescn 0 o . (I

Hello, Jane Doe

2 active admissions

Jane Doe 0/1 v
Admission Date: Mon 14 Sep 2026

0%
Jane Doe 4/4 ~

Admission Date: Mon 14 Sep 2026

100%

%) Past admissions

1 admission

When selected, patients will be presented with the hospital’s location and contact details.

This includes:

» A Google Map showing the hospital location.

e Hospital contact details.

¢ A configurable section where you can provide any additional information or directions for
patients.


https://wiki.fydo.cloud/wp-content/uploads/2026/09/image-35.png

How to get here

Contact details and directions to Altura Day Hospital.

Phone

Directions
We look forward to welcoming you to Altura QA Hospital

Address

Theatre Roster - Monthly View

The Monthly View has been updated to provide greater control over how theatre sessions are
displayed. You can adjust the view, apply filters, and set default preferences based on the
information you need to see.

The theatre number is displayed directly on each session card. This allows you to identify which
theatre a session relates to without needing to remember the colour assigned to each theatre.

Theatre Roster « < September 2026 > » B Month v
Key: Admissions. Theatre 1 Theatre 2 Theatre 3 [ Closed 2 Cancelled
Maonday Tuesday Wednasday Thursday Friday Saturday
2 3 4 5

A Pe:00-15:00 (420 mins) A 08:00-15:00 (420mins) A 08:00-15:00 [420mirs) A 08:00-15:00 (420mins) A 08:00-12:00 {240 mins)
1 |pei00-15:00 (S40mins) 1 0€:00-15:00 (B40mins) 1 OG00-15:00 (S40mins) 1 O6:00-1500 (540mins} 1 0S:00-12:00 (20 minz)
z paoo-16:00 (480ming] 2 0B:00-10:00 (480minz) 2 0B:00-16:00 (MB0mins) 2 08:00-16:00 (480mins) 2 08:00-12:00 (240 mins)
3 pe:00-18:00 (430 mins) 3 0S:00-106:00 (480minz) 3 08:00-10:00 [4B0mins) 3 08:00-16:00 480 minz)

The Monthly View provides two viewing options: Compact and Comfortable.

The Compact View condenses the information into a single line and hides additional details,
allowing you to see more sessions on the screen at once.
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The Comfortable View is the main viewing option and displays all available information, making it
easier to see the full details of each session.

Theatre Rostar

& « September 2026 5 B B Memh v ﬁ =
h, |
Key:  Admissions  Theatrel [0 Theatre2  Theatrs3 [ Closed 7 Cancalled / | St s Compact
Monday Tuesday Wednesday Thursday Friday Saturday Sunday
o 2 3 4 5 6
06:00- 1500 A 0E000-15:00 MI0mens) A 08:00-1500 20mirs) A 0BRC-1500 ([420mins} A 0BO0-1200 (240 mins)
o
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1 O8c00-15:00 (540 frins) 1 06:00-25:00 (540 mbrry 1 0600 1500 (540 ming) 1 08:00-1200 (240 mming)
1 OE00-D800 {120 mens)
2 OE00-18:00 S 2 OB:00-16:00 4B0 M) 2 OBDO-1O00 [$BOming 2 OBDO-1E00 (240 mins]
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2 0B00-16:00 1450 mens)
3 08:00-16:00 480 rang)

The Filter section provides options to control which sessions and information are displayed in the
Monthly View.

The Only Show Available Sessions option is particularly useful when booking a doctor in, as it
allows you to view only the sessions that are currently available. You can also hide unused sessions
by selecting Hide unused sessions less than (mins). For example, if a theatre is open from
6:00am to 6:00pm but the theatre list only runs from 8:00am to 5:00pm, you can use this filter to
hide the unused sessions outside of your required hours.

You can also use the filters to show or hide specific sessions, including:

Anesthetists
Cancelled Lists
Closed Lists

Certain Views

Specific Theatres Only
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DISPLAY

Show anaesthetists
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ollolle

Show closed
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Show locations All Locations
VIEW

O Full week (Mon-Sun)
Weekdays only (Mon-Fri)
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THEATRES DESELECT ALL
Admissions o Theatre 1 o
Theatre 2 v Theatre 3 v

Clear Apply Filter

FYDO has also introduced a setting that allows you to set default preferences for these Monthly
View options. You can find this under System Configuration > Heading: Theatre Roster
Default. This allows you to choose which filters and viewing options are automatically applied when
opening the Monthly View.

Theatre Roster Defaults
Theatre/List  aj Theatres / List v
Days Shown 7 Days e
Cancelled Show -
Anaesthetist Show e

Hide unused sessions less than 0 s

There is also the ability to modify the theatre session number to make it easier to identify each
theatre. You can do this by going to Settings > Theatre Data > Select a Theatre > Display ID.

The Display ID allows you to enter up to 3 characters, which can be letters and/or numbers. For
example, you could use T1, T2, or OR1 to represent each theatre.


https://wiki.fydo.cloud/wp-content/uploads/2026/09/image-8.png
https://wiki.fydo.cloud/wp-content/uploads/2026/09/image-9.png

Configuration

1D 1 IDispIa',-r D 1

Mame | Theatrel
Location  Shaes Private Hospital “
Default Appointment Type  Standard 30 o 30 minutes
Theatre Colour
Active Theatre Active
Admissions Only

Remarks

Editing an Existing Template

This guide explains how to edit a template that has already been generated and uploaded to your
FYDO database.

[
|
Steps

¢ Go to Settings
¢ Select Templates
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e Locate the template you wish to edit and click Download.

Thiatse k3t Cugteen  Ligts
Theatre List - Test Custom  List
Theatra Register Custom  List

Clinical Handower Report Custom  List

Complete the upload in the pop up box.

Theatee kst Custeen  Ligts
Theatre List - Test Custom Uit
Theatra Register Custom  List

Chinical Handower Report Custom  List

A ppernnints - Hapetal
Appoantments-Hospital

Appointmants- Hospital

Bied Tracker

A ppmnemints-Hesptal
Appoantments-Hospital

Appointmants- Hospital

Bied Tracker

» Pathology Providers
» Practices

» Printer and Scanner Configuration
» Program Numbers

» Recall Reasons

» Referral Types

» Referring Doctors

» Security

» SMS Automation

» SMS History

» SMS - Order Credits
> Staff Roles

> Survey

» Systern Configuration

» Templates

« Clinical Note Template
* SMS Templates

3 Theatre Hold Reasons

» Third Parties

» Theatre Reason for Delayed Finish
» Theatre Reason for Delayed Start
» User Groups

» Users

» Webhooks
» Webhooks

& View Failed Logs

» View Logs

Dawnload Uplsad
Download Upload

Uplaad

Upload

Save a copy of this template in the instance that it needs to be restored.
Open the downloaded template and make the required changes.
Once you have finished making your changes, click Save.

Return to Settings > Templates. Find the correct template and select the Upload button.

Once uploaded, the updated template will be available in FYDO immediately.

2411072024 7:36 AM C:J\unlc\
1 57 An Diownload

o

[

M mom
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FYDO API Security Changes

How the move from Legacy API Keys to HMAC authentication affects your FYDO API integrators,
and what to do before enforcement.
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FYDO is enhancing security around API usage. The authentication model is changing from Legacy
API Keys to a HMAC (Hash-Based Message Authentication Code) model.

There will be a 2-month grace period where the Legacy API Key model will be supported, while
hospital API Integrators work towards transitioning to the HMAC method of authentication.

Security screen changes

e Existing API Keys are now hidden.

¢ A key can now be rotated manually, which also gives the old key a 72-hour grace period, so the
old key will work for 72 hours, giving integrators time to change to the new key at a time that
suits them.

New API Integrators screen

 All existing API Users from the Security screen automatically have an Integrator ID set up.

e Under each Integrator, there is now the ability to add a contact email and phone number.

¢ All API endpoints are listed, with permissions that can be set to “Allowed” or “Not Allowed” for
each user.

e An IP address allow list is available to restrict API Integrators to specific IP addresses.

e An HMAC Secret Key can be generated to support the new method of making API calls, which
will be replacing the Legacy API Key in 2 months’ time.

API Log screen

¢ A new Audit Log screen is available, logging changes made to the API Integrator screen.

Under this screen, you will have a 1-time opportunity to edit any API Usernames that are generic,
such as “FYDO User”, so these users can be properly identified by the name only.
A warning screen will prompt you to update any usernames upon the first save.
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Settings > Security

If an API Key is lost or forgotten, it will need to be rotated:

1. Click on the Edit button.
2. Click on the Rotate API Key (Legacy) button to generate a new API Key.

Wishhaoks
LTl Rotate API Koy [Legacy) Vst | Tagiisert K
AP Kay (Legacy] Ganerate AP Key (Lagacy) U
AP Ky [Lugasy) F o) | Ut

Rotating a Legacy API Key

e Copy the API Key shown and click Confirm to save.

Rotate AFI Key (Legacy) *

Important: Copy this APl Key (Legacy) and store it in a secure location. it will
not be shown again,

User Mame : TestUserl

AP Key (Legacy) : i ]
Chek Confirm only after you have stored the key, The key will be saved when
wou confirln

The new key is shown once — copy it before confirming

All existing API Users that were set up in the Security screen will have an Integrator ID created
within the Integrators screen. This ID is used along with the HMAC Secret Key generated on the
same screen, which will replace the Legacy API Key for authentication in 2 months.
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To access the Integrators screen:

1. Go to Settings > Integrators, under the API menu.

SETTINGS

» Accommodation Categories

» AP
# [ntegrators

* View APl Logs

Settings > API > Integrators

2. Open an Integrator’s settings by clicking on the Integrator.

> INTEGRATORS

Integrator 1D | User
dddaed54-abla-432a-87fa-d26b95dBE38e TestUserl
10 Records/Fage

The Integrators list

3. Within the Integrator screen, you can:

e Add the contact details (email and phone) of the API Integrator, used for future contact.

e Generate an HMAC Secret Key, used for authenticating API calls along with the Integrator ID.
e Set a restriction on IP addresses that are allowed to make API calls to your FYDO database.

e Set Endpoint Permissions — to either allow or deny access to particular data within FYDO.
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Integrator detail — contact details, HMAC Secret, IP allow list and Endpoint Permissions

The details of each endpoint are described in the FYDO Wiki here: FYDO API Details - FYDO Wiki

The HMAC Secret Key is the new method of authenticating an API Integrator with your FYDO
database. This is required along with the Integrator ID.

To create an HMAC Secret Key:

1. While editing the Integrator screen, click on the Generate Secret Key button.
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Integrator ID y44aed54-ab0a-432a-87fa-d2 (@

User TestUserl

Email  Testuser@gmail.com

Phone ' (59)0876-5432

HMAC Secret

Generate Secret Key

e Click Yes to confirm.
e Click the copy button to copy the key and store it securely, then confirm to save the HMAC

Key.
Warning ®
Pleass store the Secret Key securely. It will not be available after save.
Secret Key: L

Cancel

The Secret Key is shown once — copy it before confirming

1. Edit the Integrator screen.
2. Click on the Regenerate Secret Key button, and click Yes to confirm.
3. Copy the new key and store it securely.

Under the Integrators list, click on the Action function

Click on the “Disable Access” button

Click on Yes to confirm

Once confirmed the Status will show “Inactive” for that Integrator and they will not be able to
make any further API calls.

Ll .
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Note- Under the same action function, you can re-enable an Integrator which will give them access
also.

Setting Up Email Footers in FYDO

FYDO allows facilities to set up email footers in two ways:

1. Universal Email Footer — applied as the default email footer for all users.
2. User-Based Email Footer — applied to an individual user’s emails.

Important Note

If a user has their own user-based email footer set up, this will override the universal email footer.

This means facilities can set up a universal email footer for all users, while still allowing individual
users to customise their own footer if required.

In order to utilise any emailing features in FYDO, the user first has to set up the email feature by
following the instructions in the below wiki page:

Setting up to Email from FYDO

Part 1: Setting Up a Universal Email Footer

The universal email footer will apply as the default footer for users who have not set up their own
individual email footer.

Go to Settings and select System Configuration.

Select the Email Notification tab.

Click Edit.

Enter any text required in the Email Footer field.

Drag and drop, or import by selecting Choose Image, the logo into the Company Logo
section, if required. Ensure the file format for the logo meets the requirements displayed on

G
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the screen.
6. Once all relevant information has been entered, click Save for the logo preview to update.

¥ EMAIL NOTIFICATION e E Canenl

System Configuration e Courters maal Notification e

Email Natification

o 26 |

Ki
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B
Send waekly report Boctors - Send emails about AHPRA Nurses - Send amails about AHPRA

< Q o QR

The universal email footer will now be used as the default footer for outgoing emails, unless the
individual user sending the email has their own user-based footer set up.

Part 2: Setting Up a User-Based Email Footer

A user-based email footer is set up from the individual user’s profile. This allows each user to have
their own email footer and logo if required.

1. Hover over your User Initials, in the bottom left corner of your screen, and select Edit
Profile.

2. Go to the Email Verification tab.

3. This is where you will need to verify your email address, if you haven't already, in order to
send emails from FYDO, as per the below instructional wiki page:

Setting up to Email from FYDO

4. Navigate to the Email Footer field and enter any text required.

5. Drag and drop, or import by selecting Choose Image, the logo into the Company Logo
section, if required. Ensure the file format for the logo meets the requirements displayed on
the screen.

6. Once all required information has been added, click Save for the logo preview to update.
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Emails sent by this user will now include their individual email footer and logo. This user-based
footer will override the universal email footer set up in Settings.

Sending an Email to Check the Footer

Once the email footer has been set up, you can test how it appears by sending a document from
FYDO. Further instructions on how to send different documents from FYDO via email can be found
below:

Emailing Documents from FYDO
Emailing a Hospital Invoice from FYDO

Changing an Eclipse Claim to Paperbase

In some instances, a facility will need to change a claim from ECLIPSE to Paper Base. This may
occur if they are required to send it manually, rather than electronically, to the fund.

1.In Claiming Hospital > Not Yet Sent, ensure the required claim is highlighted blue & then
right-click on the line

2. Select Episodes
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CLAMING HOSPITAL

. AII-erollull - \Al Types ~ All Funds - Aﬁ.u clonnu -
Status
ANl Status -
Select w | Ottems Seected
Adm Date Dia Data Il Invaicad Fund = MRAN Patsant + Claimad  Locatsan Typa
040612026 0490672026 1 04/06/2026 BuP 02 FYDO, Baby SB30.00 Maddy's Private Hospital ECLIPSE
3. Ensure a line from the required invoice is selected & shaded light blue
4. Click on the Invoice Options dropdown
5. Select Invoice Status
102 - FYDO, Baby (01/01/1990 - 36)
Patient Details Appaintments Recalls Accounts e Communication Chart Tracking Docurnents Clinical
Ma. A B Adm. Date Dis. Date Status. Hights Procedure Orthar Motes Fuind Surgaan
040672026 Discharged oo BuUP Hemswarth, Cheis
Admidgion Date: 04/06/2026 | Invoices for Admission: 4 Episode Total 39

To Charge inc GST Adjustments Payments Balance Due  Last Audit Date/Time
BUP $890.00 $0.00 5000 $890.00 0402026 10:56 AM
Invoice: 1 | BUP: 123456789 Inwaice Total B3
nv & To DO% From Ace Parsod T Code Description Qry -} Charge inc GST
1 aup 04062026 04062026 A ACCOM SameDay Accommodaton Fes Band : 3 1 3 $364.00
1 BUP 04062026 04/DE/2026 T 3 Coloncscopy - Without Polyps $526.00
Episode Notes [ Ean ] Financial Notes

Mewt follow up date:

6. Use the Type dropdown
7. Select Paperbase

8. Click Save

Invoice Status

MRN 102 Patient Baby FYDO
Inv & 1 To BUPA Australia

Invice not yet sent via ECLIPSE.

- o

ECLIPSE e

ECLIFSE

o Cancel Reset Invoice

Type Status = Ready

DRG
Codeng Status + Action
[hict Reac.t -
Codirg
Patent
Certhoane
X Total 830.00
o
Location

Maddy's Private Hospital

Balance Due Sihowe: vouied IORCES

Last User Edited
Madaleing James [Attura)
Balance Due Show voided ransactions | Invoice Options

GST T Audit Date
000 H  DADE2026 156 AM

000 H 04062026 10:56 AM

Adjust Irvoice
VM| Combined HC21 & v
Madaleirs Deposit Copy

HC21 Left
Madalewrs HC21 ngl".

HC21 Back

Invoce Copy

5]

Meverss mvowce

Statement Copy

9. When returning to Not Yet Sent the claim should now show as Paperbase and the user will be

able to Mark as Sent.
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Clearing Cookies and Cache in Microsoft
Edge

There may be times where you are asked to clear your browser cookies and cache when
troubleshooting issues within FYDO or Preadmit. Cached data stored within your browser can
sometimes cause problems such as pages not loading correctly, old information continuing to
display, login issues, or unexpected system behaviour after updates have been applied.

The below steps will guide you through how to clear cookies and cache within Microsoft Edge.

Select the 3 dots menu in the top right corner of Microsoft Edge
Select Delete browsing data

Change the Time range to All time

Tick Cookies and other site data

Tick Cached images and files

Click Clear now

SO W e

W Welcome to Your Dashboard

Digital IFCs have ar )

Recent Changes M Split screen

FYDO Clink: Updats T
o
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Delete browsing data
Time range e
All time v

Browsing history

20,728 items. Includes autocomp e:'oe address bar.

Download history

897 items

Cookies and other site data
From 482 sites. Signs you out of most site
Cached images and files

SN [ R | B

This will clear your data across all your synced
devices signed in to sdarr@alturahealth.com.au. To
clear browsing data from this device only,

sign out first.

6

Cancel Clear now

Processing Admissions with Multiple
Treating Doctors

As ECLIPSE does not support admissions under multiple doctors, FYDO must be configured and
used in the same way.

Patients must therefore be admitted under the primary admitting doctor only, with all admission
details recorded within the same episode.

Where multiple procedures are performed by different doctors in different theatre visits, these
should be managed using multiple theatre admissions within the episodes Theatre Screen.

The doctor who performed each individual procedure can then be recorded within the Coding
screen, which is the only area where procedure-level doctor allocation is supported.
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- 3ack to Appointments
&p Bac ppointments
-

Make Appointment

X

BOON, Benson 4 Booking Details

MRN 213 Location = Shaes Private Hospital

FileNo - Theatre/List ~ Theatre 1 v Roster Select Roster

DOB 25/06/2002 (23)
N Sex Male Dr/Surgeon = HOUSE, Dr Greg
22! Mobile 0400 494 029 e Surgical Assistant MURPHY, Dr Shaun

Medicare - Other Surgical Assistant

Veterans - )

Anaesthetist = SLEEP, Dr Great
Anaesthetic (Primary) [I\V/Sedation v Anaesthetic
sk Allergies
Appointment Date 19/05/2026 a Time 07:00AM @ Adm#
il Appointment Type Standard 20 v Make Re
Procedure Notes = Colonoscopy + Face Lift
Alert
B I U A ~
Wheelchair

Other Notes

Mins

30

1. Book the patient into FYDO with the Primary Admitting Doctor listed in the Dr/Surgeon

field

2. If you'd like to document the Secondary Surgeon for completeness of records, they can be
entered into the Surgical Assistant field. N.B this field isn’t transmitted electronically via
ECLIPSE, and the secondary surgeon cannot be identified in the electronic claim in any way as

that isn’t supported.

w

Patient is Admitted as usual under the Primary Admitting Doctor

4. If all procedures are performed in the one theatre visit, all Items can be entered together

under the First visit to theatre

5. If the patient requires two visits to theatre to have each procedure performed separately,

the Multiple Visit to Theatre dropdown can be utilised to enter the additional visits

6. Multiple Visits to Theatre will be identified with the Multiple icon

Appointments | Theatre Screen

MRN 213
Admission Mo, 1354

EpiNo. 16

DOB 25/06/2002 (23)

Admission Date/Time 19/05/2026 06:00

Procedure Notes Colonoscopy + Face Lift

Theatre Visits

Other Notes +

Theatre Information

Visitte Theatre Mo Unplanne.. ASA Seore ~  Planned Time in Theatre Recovery 1
Recovery 2
Date 19/05/202¢ @ 200

Pre-0 Anaesthetic Type [y
P L vpe ViSedation v Ready for Ward
A hati An hetic T
aesthetic Start e o0 aesthetic Type bt Invoice On Hold
Time In Theatre 11:30 @ Complications
Pathology Nil
Surgical Time Out L]
Pathalogy
Procedure Start L]
Procedure Finished e
Time Out Theatre 1450 @
Scrub Nurse o Scout Nurse ~
NiirsalAsistant ~ Othar NursaiAssistant -
Surgical Assistant  MURPHY, Dr Shaun ~ Other Surgical Assistant -

Other Staff

Matae

@  Stage 1 Recovery Nurse
e Stage 2 Recovery Nurse
(-] Stage 3 Recovery Nurse
(] Ready for Pickup ]
w Theatre On Hold
Side
- # of Specimens
Description Band
D Remeval o o oF mare pohps Suing olonaseogy, i S550C1atan with & Seracs 1. 3

B Endoscopic sxamination of the colon to the caecum by colonoscopy. for 3 patent: (3. 2

Meloplasty jewcluding browdifts and chinkift platysmaplasties). bilateral, if: (a) surgery... 7

Sex Male FileMNo Fund AUH Lecation Shaes Private Hospital (QLD)
Discharge Date/Time - Dr/Surgean HOUSE Greg g lity Gastroe 3 A ist SLEEP Great

Action
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Appointments | Theatre Screen

MRN 213 - DOB Z5/06/2002 (23)
Admisgion No. 1354 EpiNo. 16

Procedure Notes Colonoscopy + Face Lift

Admission Date/Time 19/05/2026 06:00

L

Seex Male
Discharge Date/Time -

FileMNo Fund ALH

DefSurgeon HOUSE Greg

Total: 52,049.80

Sl s conime ] seeao ]

Location Shaes Private Hospital (QLD)

Other Notes +

(6]

gist list SLEEF Great

Theatre Visits e m Theatre Information Theatre Complete
Visitto Theatre Mo Unplanne.. ASA Seore w  Planned Time in Theatre Recovery 1 o Stage 1 Recovery MNurse w
Recovery 2 L] Stage 2 Recovery Nurse w
Date 19/05/202¢ @ 165 mins Recovery 3 ©  Stage 3 Recovery Murse v
Ansesthetic Start o0 Anaesthetic Type  [ViSedation - Ready for Ward e Ready for Pickup L]
Time In Theatre 1500 @ Anaesthetic Type ~ Invaice On Hold o Theatre On Hold ~
Surgical Time Out [-] Complications Pathology Nil Side ~
Procedure Start L Pathology ~ # of Specimens
Procedure Finished o
Time Out Theatre 1745 @
Items
& Description Band  Action
Serub Nurse - Seout Hurse = i 45588 Maloplasty jexcuding browdifts and chinkft platysmaplasties], biateral, if: (a) surgeny_. 7
Hurse/Assistank ~ Oither Nurse/Asssstant - -
||
Surgical Assistant - Other Surgical Assistant w

7. The Coding Screen allows for each Procedure Code to be assigned to a specific Surgeon/Dr.
This is the only place in FYDO that allows for each doctor to be documented against the procedure

code they performed.

APPOINTMENTS > CODING SCREEN

A z Totst $2,049.80

e ey o

MRH 213 - £ DOB 25/06/2002 (23) Sax Make FilaNo Fund AUH Location Shaes Private Hospital (QLD)
Admission No. 1354 EpiMo. 16 Admission Date/Time 19/05/2026 06:00 Discharge Date/Time Patient not et D HOLISE,Greg P ¥ G SLEEF Great
Procedure Notes Colonoscopy + Face Lift Other Notes +
Dcurment

Coder 5 |Altura) Copy Previcus Codng  Select Episode v Coding on Hokd w
® Type Code Description Cluster Indicater Action
1 - x

Angesthetic Type  V/Sedation ~ Angesthetc Type - Visit to Theatre Mo Unpilanned Visit to The w Show MBS Coding Assist
L Code Description Date Location Action
1 3209300 Fibrsoptic coloncscopy to cascum w PP w 18052026 v X
2 45586-00 Faceit. bilstersl w 191062026 v x
E ] o hd X

All other discharge and billing processes for this episode will function as normal.
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