Results of an OEC

If you have not submitted an OEC yet, please see our guide found here

To find your OEC, first access the Documents from the patients record.

Patient Details  Appointments Recalls  Accounts Episodes  Communication  Chart Tracking Clinical

You will see a list of all the recorded documents for this patient. The OEC’s that were returned will
have the Name and Type of OEC. The MBS item number the OEC was ran on will also be included
in the OEC name, eg; OEC-39323. Select one to view. These documents can be printed or
downloaded as needed but will always be kept here, within the patient record.

Admission Form_001 Admission Form 08/01/2026 05/01/2026 Q
IFC 2026-01-05 IFC 08/01/2026 05/01/2026 Q
OEC-39323 OEC 08/01/2026 05/01/2026 Q
OEC-39323 OEC 08/01/2026 05/01/2026 Q
OEC-39323 OEC 08/01/2026 05/01/2026 Q
OEC-61109 OEC 08/01/2026 05/01/2026 Q
IFC 2025-12-22 IFC 08/01/2026 22/12/2025 Q

The first part of your OEC contains some patient information, as well as the Fund status on the
check. It will also show the Explanation, on our OEC below we can see that the patient is eligible,
but subject to conditions. The conditions will need to be confirmed with the fund:

Patient Name MRN 674
Fund / UPI TFH DOB
Transaction ID ADV021982edcbbdf24fb43cl Gender
Requested 12/11/2025 09:48 AM OEC Type/ID ECF/ 1272

Medicare Status

Health Fund Assessment

The next part of the OEC details the patients financial eligibility. We can see any Excess or Co
Payments that are applicable, as well as a description of what the patients cover is limited to.
Any Excess shown here will be automatically updated in the Appointments screen for this patient.
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Health Fund Assessment

Excess
$500.00 Description Capped each calendar year at once per Bonus S0

adult when amount has been met in
full. The excess does not apply on
admissions for services with a
minimum benefit, approved hospital
armbulatory programs or to approved
psychiatric and rehabilitation day
programs in private hospitals only.
Excess will apply for all overnight and
day services in private and public
hospitals. The excess does not apply to
any child dependant covered on the
membership.

Co Payment
5 Description Co-payment not Applicable Remaining Days

Just below the excess and co payment information, you will find the final details of the OEC. The
fund will detail the members cover and the description will mention services that are excluded.
There is also space for Benefit Limitations and Exclusions. If your OEC shows the patient as not
having cover, these fields will detail what the exclusions are and why the patient is not covered.

Health Fund Ref 1501371
Table Name i
Table Descriptio

(=1

SILVER PLUS **All hospitals**: Excluded Services: Pregnancy and hirth; AsgisteN
reproductive services; Weight loss surgery; Laser eye correction; Cosmetic surgery
receive no benefits. Minimum Benefit (Restricted cover) shared room rate for
Podiatric surgery for accommodation. If Minimum Benefits shared room rate is
paid, excess is not deducted. **Members First Network Hospitals**: Cover for
hospital accommodation theatre fees for services that are not Excluded or
Minimum Benefit services. **Public Hospitals**: Minimum Benefits for shared
room accommodation as set by the Australian Government plus fixed benefit per

day for private overnight room accommodation. Special Benefits that help pay for

certain in-hospital parent/partner accommodation and meals are included.

Minimum Benefit services are not eligible for private room benefits. Excess does
ot apply for children.

Table Scale SINGLE

Benefit
Limitations

Exclusions

Finally, there is a field for any Other Services that were checked, such as Prosthesis items.
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Items and Other Services

Type

Code

Charge

Fund Assess Fund Amt | Med Assess

Med Amt

Searching for a Patient

In Fydo, there are a few different ways we can search a patient.

# Patient

Other | Search

Show Deceased ﬂ

Depending on if we have Patient or Other selected, there are different filters available. An easy
way to see this, is to hover your mouse over the blue question mark.

= Patient

QOther Seal

This will bring up a helpful menu like so:

* Patient

Cther Search

L=

Show J& n

Date of Birth - 19/11/1981

Name - Smith, Alan
MRN : 123

Lets go over the two ways to search, and the filters associated with them.

Patient:

4

& Patient

Cther Search

Date of Birth © 19/11/1981

Name : Smith, Alan
MRN : 123
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Date of Birth: Search by Date of Birth
Name: A search by Last Name, First Name

There are a few different ways to use this filter, here are some examples of how I can search for the
patient Alan Smith.

e Last Name Only: Smith,
¢ First Name Only: ,Alan
¢ Partial Search: Sm,Al
¢ Full Name: Smith,Alan

While there are a few different ways to search for a patient, some searches will narrow the results
greatly compared to others, try out a few to see what works best for you.

MRN: A search by the patient’s Medical Record Number

Please note that you can search for a partial number. In the case of Alan Smith and his MRN of
123; we can search a few different ways.

e Full Number: 123
e Partial Number: 23 or 12

Searching for the full number will narrow your results down compared to a partial search.

Other:

/ File# - 12345
Admission # - 21001

Fatient @ Other | Search Invoice # - Inv:123
WMobile - 0415 123 123
Medicare : 2111-11111-1

File #: The file number of the patient. Can be set in the Patient Details.

Patient Details /
12345

Patient # 3444 File Num

External ID 7210
Tile  Mr Gender Male

First Name  Alan B Mi

Last Name  SMITH

Admission #: Admission number for the patient (this is a number for patients that have Hospital
episodes). Can be found in Episodes, from the Patient Details screen.

To search for the below Admission, I would have to search: a:1497
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Invoice #: If the patient has been billed, you can search by an Invoice Number. This can be found
in Accounts, from the Patient Details screen if you are a Medical Practice. For Hospitals, this
can be found in Episodes, similar to the Admission #

Patient Details Appointments w;&ccounts

Account Status Al v Service Type All

Invé ¢+ Date of Sernvice Doctor

12573 25/08/2014

To search for the above Invoice, I would have to search: Inv:12573

Mobile: Mobile number of the patient.

Medicare: Medicare number of the patient.

Merging Duplicate Patients

When creating a patient, if the details are similar enough to a patient already in Fydo, you will
receive the following message.
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Patient Details

A similar patient was found in the database

MRN - 176 Test PATIENT

with DOB - 01/01/2000

and Address - 123 Test Drive, REDCLIFFE, QLD, 4020

Do you still wish to save this patient or cancel?

Cancel

This message is Fydo taking measures to ensure you do not create duplicate patients. As you can see
in this example, it is letting me know a similar patient was found. For Fydo to try to match existing
patients, you will need to enter a minimum of:

¢ First Name and Last Name
¢ Date of Birth

If you enter just the first and last name, it will not try to find similar patients, you do need to enter
the date of birth for the check to occur.

Despite this, you may realise at some point that you have a duplicate patient. If you run into this
issue, read ahead to find out how to merge the patients together.

How to Merge Patients

First search the patient/MRN that will become obsolete, after this process, & open their
Patient Info Screen.

In the top right hand corner of the Patient Details screen you will see 3 dots which will display a
drop-down menu with a Merge option.
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You will now see a screen with the patient’s details and a search bar.

Merge Patient

Q }:n— arch for patient...

Select a medical record where MRN 192 will be merged into. This means MRN 192 will no
longer exist, and all appointments/episodes and invoices will be moved to the selected MRN.

Merge Information

MRN 192 S MRN
DOB 01/01/2000 N DOB
Sex - Sex
Patient PATIENT, Test - Patient

cace

Simply search for the patient you wish to merge the current one with. You will see the Patient
Lookup box, containing any patients found.



Patient Lookup

@ Patient  Other @ | Q patient, tes{
Surname Firstname
PATIENT Test
PATIENT Test

MRN

176

192

X

FileMo Address DOB Age

123 Test Drive REDCLIFFE 01/01/2000 25

123 Test Drive SHORNCLIFFE 01/01/2000 25

The Patient Lookup menu also has all the regular ways to search for a patient.

Select the patient you wish to merge the current one with and you will now see the previous Merge
Patient screen with additional details of the patients to be merged

Merge Patient

A, patient, test

Select a medical record w

noer axvict and all anoointment
onger exist, a id all appoint

Merge Information

MRN 192
DOB 01/01/2000
Sex

Patient PATIENT, Test

vk od

Il be merged into. This mean

1 0

RN 192 will no

= b
| b b L

will be moved to the selected MRENM.

MREN 176
DOE 01/01/2000

Sex
Patient PATIENT, Test

Cancel Merge Patient

Now click the green Merge button, and you are all done! The patients have now been merged.

Should you try to merge two patients with differing details, Fydo will stop you with the following

error message.



Merge Patient

This patient cannot be merged with the selected patient as the
name and/for date of birth do not match.

This patient: Test PATIENT DOB: 01/01/2001
Patient merged into: Test PATIENT DOE: 01/01/2000

As you can see, the patients here have differing Date of Births, so Fydo will not let me merge them.

The Audit Log

The Audit Log, is a log Fydo stores to keep track of which user has performed which action. In the
case of merging, we will be able to see which user has performed the merge, as well as the details of
said merge.

To access the Audit Log, first select Settings

=

Then Logs from the menu

> Logs

You will now see the Audit Log:

Username Message Date Created Action

Madaleine James (Altura)

(Backend) Patient Merge - Test PATIENT - MRN: 192 merged into MRN: 176. MRN: 192 will no longer exist. 02/07/2025 9:29:41 AM

This screen shows us some important information such as:
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e Username: The user who performed the action

e Message: What happened, in the above case we have some logins and the patient that
was merged.

¢ Date created: The date this action happened, as well as the time.

If you ever need to confirm what has happened in Fydo, the Audit Log is the perfect place to check.

How to Create a Patient

To get started, head to the Patient menu, and click ‘Create Patient’

Patients Create Patient

You will see the Patient Details screen, here we can enter relevant information such as: Name,
Gender, Date of Birth, Address, Contact details, Medicare/DVA Numbers and Health Fund
Membership.
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NEW PATIENT BEING CREATED

Patient Details

Patient Details

Patient #
Title

First Name
Last Name
Pref. Name

Address

Suburb
Mailing Address

Suburb
Date of Birth
IMobile

Email

Mr
John
SMITH

123 ACSS Street

HOMEBUSH

01/01/1990
0412-345-678

Medicare/DVA Details

Medicare Number
Eligibility
Veterans No.
DVA Auth.No

Entitlement Card

Health Fund

File Num £

Gender  Male

@

State  NSW

State
Age 30

Home (02)1234-5678

External 1D

Mi

Postcode 2140

Postcode
DOB Estimate
Work () -

2111-11111-1

Veteran Card Colour

DVA Auth. Date

Ref 1 Exp 05/2025

Exp

t

Fund Name
Membership
Insurance Status

Alias Name

BUP - BUPA Australia
123456
Full Fee

Alias Sumame

UPI

s

Referring Details

The Referring Details section gives us a few options.

1. Select a previous referral for this patient.
2. Search for an existing doctor in Fydo to use.
3. Create a new doctor.

Begin by searching for the doctor, either by Name or by Provider Number.


https://wiki.fydo.cloud/wp-content/uploads/2020/06/pasted-image-0-1.png
https://wiki.fydo.cloud/wp-content/uploads/2020/06/2020-06-15_17-18-47.jpg

Frevious Refemals

Refe [ r
R CSCERs Seanch for 3 Refeming Doclor
Referal Dake QEQS2020 E-": Perpd 12 Firsl Consult E'F:
Referral To

Search for a Referral To

She Referral (ghobal) # AClne

Select the doctor you need as the referral, then the date of the referral, and you are all set!

Don’t have the referring doctor in your system? Read below to see how to add them.

Adding a Referring Doctor
Click on the ‘Add Referring Doctor’ button to be taken to the doctor creation page.
Here we can enter any relevant details for the doctor. Things such as their:

¢ Provider Number

e Name

e Practice Name (Optional)
e Speciality

e Contact Details (Optional)

Referring Doctor Details

Number Provider Number  123456AF
Title  Dr
First Name  Test
Surname  Doctor
Practice Name The ACSS Test Practice v
Address 123 ACSS Street

Suburb  HOMEBUSH NSW 2140
Phone (- Fax -
Type GF
Speciality

Emaill  Test Dr@test com.au

IMobile -
Created On 26/03/2020
Birthdate 01/01/1990 |:|

Status (¢ Active
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When you are done, click the green Save button.

When you are done creating your patient, again click the green Save button.

All done! We have created our first patient.

To understand the importance of an Online Patient Verification, and how to do one yourself:
Click Here

Deleting a Patient

From the Patient Screen, select the more actions drop down, then Delete Patient

You will see the confirmation box. If you wish to proceed, click Yes

Delete Patient

Are you sure you want to delete this patient?

Done! The patient has now been deleted.

You might also run into the following message when trying to delete a patient:
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Delete Patient X

This patient cannot be deleted as they have either some or all of the
following: Hospital Episodes, Clinic Appointments or Invoices.

As the message states the patient may have one or more things stopping the deletion; things such
as:

e Outstanding Hospital Episodes
e Appointments
e Outstanding Invoices

If you wish to delete this patient, you will have to resolve any of the above issues first.

The Audit Log

The Audit Log, is a log that Fydo stores to keep track of which user has performed which action. In
the case of a patient being deleted, we will be able to see which user has deleted the patient, as well
as the patient’s details.

SETTINGS
g General
> Accommodation Categories > Printer and Scanner Configuration
> Appointment Types > Program Numbers

> Area Codes > Recall Reasons
> Referral Types

> Referring Doctors

> SMS Automation

> SMS History
> Chart Location > SMS - Order Credits
- > Coding Hold Reasons > Staff Roles

> Checkers - Letters > Survey

> System Configuration

> Doctor Specialities * SMS Templates

« Templates
> Document Types
> ECLIPSE Mapping > Theatre Hold Reasons.

> Health Funds

* ViewLogs

> Health Fund Participants eatre ela
> Hospitals eatre elay
> Invoice / IFC Messages jser Groups
> ttems sers
> ftemTypes febhooks

acations

« View Failed Logs

> Logs

st

> Pathology Providers

> Practices

> Adjustments

> Field Defaults

To access the Audit Log, first select Settings then Logs
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This will take us to the Audit Log.
Here we will be able to see what has happened within Fydo.

Username Message

Patient Delete - Daisy DUCK - MRN: 101 has been deleted

In the above example, we can see the log on a patient that was deleted. This log shows us key
information such as:

e Username: The User who performed the action

e Message: What happened, above we can see the patient was deleted; it displays the patients
name and MRN

e Date created: The date this action happened, including the time

If you ever need to confirm what has happened in Fydo, the Audit Log is the perfect place to check.

Online Patient Verification - OPV

An Online Patient Verification (OPV) is a check you should perform before billing a patient, to avoid
potential rejections. This function will check the details you have entered against the records
Medicare, DVA or a Health Fund have on their system.

Please Note: A passing OPV does not mean the claim will be paid. It merely means the patient has,
or had a membership at the date of the OPV.

How to perform an OPV

FYDO will automatically run an OPV check, if all the correct information is entered, when an
appointment is saved. However the OPV can also be done manually if required.

First, head to the Patient Details. At the bottom of the record you will see the Eligibility Screen
as shown below.

Eligibility Screen

Type  Medicare and Health Fund .4 As at 21/04/2020 ES
Last Medicare Check  30/12/2019 Last Health Fund Check  30/12/2019
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Please Note: If the Last Medicare and Health Fund Check fields have a red date, this means the last
check was more than 3 months ago. If they have a green date, it was done in the past 3 months.

Simply select the following:

1. Type: There are a few different types of verifications that can be performed, depending on what
is needed. The image below outlines those options:

Concession Entitlement CEV
Health Fund PVF
Medicare PVIM

Medicare and Health Fund opy
Veterans — Card Number =ATAY)
_ Veterans — Personal Details PVP |

Medicare and Health Fund| W

2. Date: The date of an OPV is quite important, by default it begins at the current date. It is possible
a patient may fail an OPV at the current date, but at the Date of Service, they were passing. This
could be the case if a patient is deceased, or has since changed their membership.

Now simply click the green Check button, and you have started the verification.

Alternatively, you may also use a shortcut on your keyboard: V

Outcomes of an Online Patient Verification
There are three main outcomes of an OPV.

1. Successful

If the OPV is successful, you will see the fields that were validated highlighted in green, like so.

Medicare/DVA Details

Medicare Number | 2111-11111-1 v Ref 1 Exp |

Health Fund

Fund Name NIB - NIB Health Funds Limited A

Membership (123456789 v UPI 0
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2. Successful with a Verification Issue

You may perform an OPV, and the fields you verified are outlined in green, however you may notice
a blinking purple button signifying a Verification Issue!

If you notice this button, Fydo has run into an issue during the verification. Simply hover your mouse
over it to see the results.

el Verification Issue

IMore Actions )

UPI

An issue like this means that the data Fydo has submitted to medicare was close enough to the
correct details, that Medicare has gone ahead and provided us with the correct information.

We recommend running the OPV again, to confirm if it will pass without issue.

3. Failing an OPV
As above, you may again notice the blinking Verification Issue button.

However, this message is different:

Total 940.40 Gl

Medicare - The card number and/or patient details
submitted did not match Medicare Australia's checks.
Please verify the details and resubmit with additional
information if available.

Fund - Fund patient validation not undertaken as the
Medicare validation was unsuccessful

This usually occurs when the details you have do not match what Medicare or the Health Fund have
on record. You should double check the details you have, and possibly follow up with the patient.
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