Combine Invoice & HC21 in One PDF

Have you ever needed to produce a single PDF for a health fund that includes the Invoice, HC21
Left signed by the patient AND HC21 Right signed by the hospital representative?

Maybe you even need to add a Type C Certificate into the file!

FYDO has made this process easy, with a feature that does it all for you! Follow the steps below to
learn how.

1. Upload a completed HC21 Left document to the patients Documents (or any document that
needs to be included. e.g. Type C or Acute Care Certificate)
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2. Navigate to Episodes

3. Ensure the correct Episode is selected
4. Ensure the correct Invoice is selected
5. Utilise the Invoice Options dropdown
6. Select Combined HC21 & Inv
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Patient Details ~ Appointments  Recalls  Accounts
Mo, Adm# Adm. Date Dis. Date
- 31 965 3100772025
-
25 924 12/07/2025
v B45 22052025
25 09 23/04/2025
29 47 0B/04/2025

Communication ~ Chart Tracking  Documents  Chinical
Status MNights Procedure Other Notes Furid
[Dischasged oo Hystaroacopy o MPL
Discharged 3 Knee Replacemant MPL
Dischanged oo MPL
Discharged 3 MPL
Dischanged oo MFL

Admission Date: 31/07/2025 | Invoices for Admission: 965

I & To Charge inc GST

G644 MFL $1,589.00
Invoice: 644 | MPL: 987654321

Inw # To DOS From Acc Period T Code
G44 MPL 31072025 31M07/2025 D DEPOS
B44 MPL 31/07/2025 31M07/2025 A ACCOM
G4 MPL 3L0TR0E 31072025 R I1E8B

B X Total 3,678.00

a

Export To w

Surgeon Location

Connors, Curtis Shaes Private Hospital

Doctor, Test Shaes Private Hospital

Black, Jack Shaes Private Hospital
Hab, Rea Shaes Private Hospital
Eyes, Bright Shaes Private Hospital
Episode Total Balance Due Shecrw viidied Invoices

Adjustments Payments Balance Due  Last Audit Date/Time Last User Edited
5000 5§-500.00 S10B9.00 OBS/2025 202 PM Shae Darr (Altura)
Invoice Total 1 Balance Due 1 Show vaided "ﬂr’-vlf'e Invaice Or\nnns ~
invoice Options
Description Oty B Charge inc GST GST T Audit Date W Adjust Inviice
a Combined HC21 & Iy
Excess Payment: Cash $-500.00 000 H 3107/2025 548 AM L Depast Cogy
HC:21 Len
1 3 $0.00 000 H 3107/2025 530 AM Shae D3yt mgnt
P—— . HC21 Back
Qther Knee Interventions, Minar Comple... $1,589.00 000 H 3107/2025 530 AM Shae Da
Invoics Cogy

7. Select the HC21 Left document that you had previously loaded into the patients Documents in
step 1. And any certificate that also need to be included in the single PDF file.

8. Click Print Invoice

HC21 & Invoice Copy

Adm Date

31/07/2025 644

Document
[¥] HC21 - Signed
IFC 2025-05-22

AdmissionForm_001

Send Invoice To
Template

Message

Invoice No

Invoice

Billed To

Health Fund

Type
Document
IFC

Admission Form

Health Fund

x

Balance Due

$1,089.00

Adm Date
31/07/2025
22/05/2025

28/01/2025

©

Cancel

FYDO will produce a single PDF that includes:

- Invoice
- HC21 Right

- Documents that were selected

The HC21 Right will need to have the Authorising Hospital Officer’s Signature and Date
added. Most PDF programs will allow this electronically.
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Save the document and submit to the health fund.

Receipt a Manual Hospital Remittance

When health funds or companies pay for accounts with a manual remittance (I.E it isn’t electronic
through ECLIPSE) the payment still needs to be receipted in FYDO. These instructions will explain
how to do that:

From the Accounts Tab, select Payments
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;3:3: Welcome to Your Dashboard

n

a Accounts

B Payments

Adjustments

Populate all required fields as per below:

Ensure Payment Date is correct

Add Payment Type

Type Amount received

Document the Drawer who made the payment

Add a Reference No. if required

If payment is made via Cheque, add the Bank and Branch

Utilise Click to Search for an Individual Account to search for patients and manually add
them to the payment.

Once all entries have been added, ensure the payment isn’t Out of Balance

Click Save

No e wh e

© ®

NT » PAYMENTS

Location Shaes Private Hospral o i S 1
FPayment Date IUNTI2025
LI vt Patient Name MRN Fund ‘Outstanding Allocated

Amount 0.00 Na invoices fowne

Dwarwer
Reference No. Total Allocated 000 Total Payment Q00 Out of Balance 0 0.00
Bank
e Branch
o -

Split Transaction/Payment (Hospital)

If a payment has been receipted in one transaction but needs to be allocated to two separate invoice
numbers or episodes, you can follow these instructions to “split” the payment into the two required
amounts:

Navigate to the Episodes Screen and locate the payment that needs to be amended.
Utilise the menu icon (three dots on the transaction line) to select Split Transaction.
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Back to Appointments

154 - SWAGGER, Bob Lee (08/12/1975 - 49)

%k A ¥ Total 592500

Patient Details ~ Appointments  Recalls Accounts Episodes ~ Communication  Chart Tracking Documents  Clinical Q search m
PS No.  Adm# Adm. Date Dis. Date Status Nights Procedure Other Notes Fund Surgeon Location
o 1 see 06/06/2025 06/06/2025  Discharged D/o Left Cat & IOL BUP Eyes, Bright Shaes Private Hospital
a 20 856 02/06/2025 02/06/2025  Discharged D/o Gastroscopy BUP Doctor, New Shaes Private Hospital
: 17 821 02/05/2025 02/05/2025  Discharged D/o Colonoscopy test bmi 44 BUP Eyes, Bright Shaes Private Hospital
16 818 01/05/2025 01/05/2025  Discharged /o Gastroscopy BUP Eyes, Bright Shaes Private Hospital
s 15 780 27/03/2025 27/03/2025  Discharged D/o Colonoscopy BUP Connors, Curtis Shaes Private Hospital
1}
6 Admission Date: 06/06/2025 | Invoices for Admission: 864 Episode Total 1,443.00 Balance Due 798 Show voided invoices
S Inv # To Charge inc GST Adjustments Payments Balance Due  Last Audit Date/Time Last User Edited
lem 582 BUP $1,298.00 $0.00 $-650.00 $648.00  06/06/2025 6:56 AM Shae Darr (Altura)
a 583 ul $150.00 $0.00 $0.00 $150.00  06/06/2025 6:56 AM Shae Darr (Altura)
Invoice: 582 | BUP: 123456 Invoice Total 1,202.00 Balance Due 642.00 | Show voided transactions | Invoice Oplfias v
Inv # To DOS From Acc Period T Code Description oy B Charge inc GST GST T AuditDate User
582 BUP  06/06/2025 06/06/2025 D DEPOS  Co-Payment EFTPOS - $-650.00 000 H 06/06/2025 6:55 AM Shag Parr (Athwat
582 BUP 06/06/2025 06/06/2025 A ACCOM  SameDay Accommodation Fee Band : 4 1 4 $400.00 000 H 06/06/2025 6:56 AM Ghae DeEteTransacton
Reallocate Transaction
582 BUP  06/06/2025 06/06/2025 T 42702 Lens extraction and insertion of intraocul.. - 6 $600.00 000 H 06/06/2025 6:56 AM "
& 582 BUP  06/06/2025 06/06/2025 O ALO25  AcrySof Multipiece Models MN6OMA, M... 1 6 $232.00 000 H 06/06/2025 6:56 AM Shademmme— .
® 582 BUP  06/06/2025 06/06/2025 O ALOOS  DUOVISC VISCOELASTIC SYSTEM 1 6 $66.00 000 H 06/06/2025 6:56 AM Shae Darr (Altura) .

A pop-up will appear, displaying the total amount of the original transaction in the top line.

Split Transaction

How would you like this trans.

Amount -650.00

Amount 0.00

$ -650.00

Cancel Save

Enter the amount you wish to allocate to the first receipt in the top line. The second Amount field
will automatically populate with the remaining balance.

Split Transaction

How would you like this trans.

Amount -500.00

Amount -150.00

$ -650.00

Cancel



https://wiki.fydo.cloud/wp-content/uploads/2025/06/Snag_76cab4.png
https://wiki.fydo.cloud/wp-content/uploads/2025/06/Snag_77bfb3.png
https://wiki.fydo.cloud/wp-content/uploads/2025/06/Snag_79986b.png

Click Save.

The original transaction will now appear as two separate lines.

_i'.'\i_s“. Back to Appointments ~ 154 - SWAGGER, Bob Lee (08/12/1975 - 49) 3 X Total 5925.00
B
Patient Details ~ Appointments  Recalls  Accounts Episodes  Communication  Chart Tracking Documents  Clinical Export To v
No. Adm # Adm. Date Dis. Date Status Nights Procedure Other Notes Fund Surgeon Location
[ 2 21 864 06/06/2025 Discharged D/O Left Cat & 10L BUP Eyes, Bright Shaes Private Hospital
-
20 856 02/06/2025 Discharged D/O Gastroscopy BUP Doctor, New Shaes Private Hospital
17 821 02/05/2025  Discharged D/O Colonoscopy test bmi 44 BUP Evyes, Bright Shaes Private Hospital
16 818 01/05/2025  Discharged D/O Gastroscopy BUP Eyes, Bright Shaes Private Hospital
15 780 27/03/2025 Discharged D/o Colonoscopy BUP Connors, Curtis Shaes Private Hospital
Admission Date: 06/06/2025 | Invoices for Admission: 864 Episode Total 1,448.00 Balance Due 798.00 Show voided invoices
Inv# To Charge inc GST Adjustments Payments Balance Due  Last Audit Date/Time Last User Edited
582 BUP $1,298.00 $0.00 $-650.00 $648.00 06/06/2025 6:56 AM Shae Darr (Altura)
583 un $150.00 $0.00 $0.00 $150.00 06/06/2025 6:56 AM Shae Darr (Altura)
Invoice: 582 | BUP: 123456 Invoice Total 1,298 @ Balance Due 648.00 Show voided transactions ~ Invoice Options v
Inv # To DOS From Acc Period T Code Description Qty B Charge inc GST GST T AuditDate User
582 BUP 06/06/2025 06/06/2025 D DEPOS Co-Payment: EFTPOS - $-150.00 0.00 H 06/06/2025 6:55 AM Shae Darr (Altura)
582 BUP 06/06/2025 06/06/2025 D DEPOS Co-Payment: EFTPOS - $-500.00 0.00 H 06/06/2025 6:55 AM Shae Darr (Altura)
582 BUP 06/06/2025 06/06/2025 A ACCOM SameDay Accommodation Fee Band : 4 1 4 $400.00 0.00 H 06/06/2025 6:56 AM Shae Darr (Altura)
582 BUP 06/06/2025 06/06/2025 T 42702 Lens extraction and insertion of intraocul.. 6 $600.00 0.00 H 06/06/2025 6:56 AM Shae Darr (Altura)
582 BUP 06/06/2025 06/06/2025 O AL025 AcrySof Multipiece Models MN6OMA, M... 1 6 $232.00 0.00 H 06/06/2025 6:56 AM Shae Darr (Altura)
582 BUP 06/06/2025 06/06/2025 O AL00S DUOVISC VISCOELASTIC SYSTEM 1 6 $66.00 0.00 H 06/06/2025 6:56 AM Shae Darr (Altura)

Please see our wiki page for instructions on how to Reallocate the Transaction to another invoice
or episode for this patient.

Reallocate Transaction (Hospital

Reallocate a Transaction (Hospital)

In some instances, a payment may need to be reallocated to another invoice or episode for the
patient.

If the transaction needs to be split into two amounts before reallocation, please refer to our wiki
page for instructions on how to Split Transaction/Payment (Hospital).

Split Transaction/Payment (Hospital

To reallocate a payment, navigating to the Episodes Screen and locating the relevant payment.
Utilise the menu icon (three dots on the transaction line) to select Reallocate Transaction.
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Back o Appointments 154 - SWAGGER, Bob Lee (08/12/1975 - 49) %k A ¥ Total 592500

Patient Details ~ Appointments  Recalls  Accounts Episodes  Communication  Chart Tracking Documents  Clinical Q, Search w Export To v
No. Adm # Adm. Date Dis. Date Status Nights Procedure Other Notes Fund Surgeon Location
o 21 864 06/06/2025 06/06/2025 Discharged D/O Left Cat &IOL BUP Eves, Bright Shaes Private Hospital soe
-
20 856 02/06/2025 02/06/2025 Discharged D/O Gastroscopy BUP Doctor, New Shaes Private Hospital voe
17 821 02/05/2025 02/05/2025 Discharged D/O Colonoscopy test bmi 44 BUP Evyes, Bright Shaes Private Hospital oee
16 818 01/05/2025 01/05/2025 Discharged D/O Gastroscopy BUP Eves, Bright Shaes Private Hospital soe
15 780 27/03/2025 27/03/2025 Discharged D/O Colonoscopy BUP Connors, Curtis Shaes Private Hospital voe
Admission Date: 06/06/2025 | Invoices for Admission: 864 Episode Total 1,443.00 Balance Due 798.00 | | Show voided invoices.
Inv # To Charge inc GST Adjustments Payments Balance Due  Last Audit Date/Time Last User Edited
582 BUP $1,298.00 $0.00 $-650.00 $648.00 06/06/2025 6:56 AM Shae Darr (Altura)
583 ui $150.00 $0.00 $0.00 $150.00  06/06/2025 6:56 AM Shae Darr (Altura)
Invoice: 582 | BUP: 123456 Invoice Total 1,298.00 Balance Due 648.01 Show voided transactions  Invoice Options v

Inv # To DOS From Acc Period T Code Description Qty B Charge inc GST GST T Audit Date User
582 BUP 06/06/2025 06/06/2025 D DEPOS Co-Payment: EFTPOS - $-150.00 0.00 H 06/06/2025 6:55 AM -~ ~ i
Delete Transaction

582 BUP 06/06/2025 06/06/2025 D DEPOS Co-Payment: EFTPOS - $-500.00 0.00 H 06/06/2025 6:55 AM [
582 BUP 06/06/2025 06/06/2025 A ACCOM SameDay Accommodation Fee Band : 4 1 4 $400.00 0.00 H 06/06/2025 6:56 AM Shae Spit Transaction 13
582 BUP 06/06/2025 06/06/2025 T 42702 Lens extraction and insertion of intraocul... - 6 $600.00 000 H 06/06/2025 6:56 AM Shae warrtararay v
582 BUP 06/06/2025 06/06/2025 O ALO025 AcrySof Multipiece Models MNEOMA, M... 1 6 $232.00 0.00 H 06/06/2025 6:56 AM Shae Darr (Altura) .o
582 BUP 06/06/2025 06/06/2025 O ALOOS DUOVISC VISCOELASTIC SYSTEM 1 6 $66.00 0.00 H 06/06/2025 6:56 AM Shae Darr (Altura) .

A pop-up will appear displaying all of the patient’s other invoices across all admissions. This is
particularly useful when reallocating a deposit from one episode to another - for example, in the
case of a cancelled procedure.

Re-allocate Deposit/Payment - 154 - Bob Lee SWAGGER
Select which episode and/for invoice you want to link the deposit of $-150.00 to. @

Adm. Date Adm # Epi #

—

Inv # Fund Name Admitting Dr

06/06/2025 864 21
06/06/2025 864 21
02/06/2025 856 20
02/05/2025 821 17
02/05/2025 821 17
01/05/2025 818 16
27/03/2025 780 15
27/03/2025 780 15
30/01/2025 682 11
11/12/2024 648 10

582 BUPA Australia EYES, Bright
583 Un-Insured Accounts EYES, Bright
578 BUPA Australia DOCTOR, New
525 BUPA Australia EYES, Bright

526 Un-Insured Accounts EYES, Bright

557 BUPA Australia EYES, Bright
498 BUPA Australia CONNORS, Curtis
499 Un-Insured Accounts CONNORS, Curtis

469 BUPA Australia CONNORS, Curtis

I * » I I ©™ I I T T

367 BUPA Australia BLACK, Jack

Cancel Link Payment

Once the appropriate invoice is selected, click Link Payment.

In the example below, the $150 deposit has been reallocated from Invoice 582 to Invoice 583.
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154 - SWAGGER, Bob Lee (08/12/1975 - 49)

~N
Patient Details ~ Appointments  Recalls ~ Accounts Episodes
No. Adm # Adm. Date Dis. Date Status
[ 2 21 864 )6/06/2025 06/06/2025 Discharged
-
20 856 02/06/2025 02/06/2025 Discharged
17 821 )2/05/2025 02/05/2025 Discharged
16 818 01/05/2025 Discharged
15 780 27/03/2025 Discharged

Admission Date: 06/06/2025 | Invoices for Admission: 864

Inv # To Charge inc GST
582 BUP $1,298.00

583 u/ $150.00
Invaice: 583 | U/l: 123456

Inv # To DOS From Acc Period T Code
583 un 06/06/2025 06/06/2025 D DEPOS
583 ui 06/06/2025 06/06/2025 0 GAP

Communication

Nights
D/O
D/o
D/o
D/o

D/o

Adjustments.
$0.00

$0.00

Description
Co-Payment: EFTPOS

Gap Pre-Payment

Chart Tracking Documents

Procedure
Left Cat & IOL
Gastroscopy
Colonoscopy test
Gastroscopy

Colonoscopy

Payments
$-500.00

$-150.00

Clinical

Other Notes

bmi 44

Balance Due

$798.00

$0.00

Charge inc GST

*

X Total 5.925.00

ExportTo v

Fund Surgeon Location
BUP Eyes, Bright Shaes Private Hospital
BUP Doctor, New Shaes Private Hospital
BUP Eyes, Bright Shaes Private Hospital
BUP Eyes, Bright Shaes Private Hospital
BUP Connors, Curtis Shaes Private Hospital

Episode Total 1,448.00 Balance Due 798.00 Show voided invoices

Last Audit Date/Time Last User Edited

06/06/2025 6:56 AM Shae Darr (Altura)

06/06/2025 6:56 AM Shae Darr (Altura)

Invoice Total 150.00 Balance Due 0.00 Show voided transactions = Invoice Options v

GST T AuditDate User

$-150.00 000 P 06/06/2025 6:55 AM Shae Darr (Altura)

$150.00 0.00 P 06/06/2025 6:56 AM Shae Darr (Altura)

Refund Adjustment via Episodes Screen

(Hospital)

Navigate to the Episodes Screen and select the invoice that requires the refund.
Utilise the Invoice Options dropdown to select Adjust Invoice.

‘;ﬁ.ﬁ; 154 - SWAGGER, Bob Lee (08/12/1975 - 49)
Patient Details ~ Appointments ~ Recalls ~ Accounts  Epi
No. Adm # Adm. Date Dis. Date Status
[ 1] 19 846 - Admitted
an
17 821 02/05/2025 Discharged
16 818 01/05/2025 Discharged
15 780 27/03/2025 Discharged
11 682 30/01/2025 Discharged

Admission Date: 23/05/2025 | Invoices for Admission: 846

Inv # To Charge inc GST

573 u/l $0.00
Invoice: 573 | U/l: 123456

Inv # To DOS From Acc Period T Code
573 u/ 23/05/2025 22/05/2025 D DEPOS

Episode Notes

Communication

Nights

D/o

D/O

D/O

D/O

Adjustments

$0.00

Description

Chart Tracking ~ Documents

Procedure
Colonoscopy & Gastroscopy
Colonoscopy test
Gastroscopy

Colonoscopy

Gastroscopy

Payments

$-500.00

aQy

Deposit Applied: Credit Card

Edit Financial

Clinical

Other Notes
BMI 44

bmi 44

Balance Due

$-500.00

Charge inc GST

| Notes

Next follow up date:

Last Audit Date/Time

22/05/2025 11:46 AM

*

X Total 2,083.00

Export To v

Fund Surgeon Location
BUP House, Greg Shaes Private Hospital
BUP Eyes, Bright Shaes Private Hospital
BUP Eyes, Bright Shaes Private Hospital
BUP Connors, Curtis Shaes Private Hospital
BUP Connors, Curtis Shaes Private Hospital

Episode Total 0.00 Balance Due -500.00 Show voided invoices
Last User Edited

Paula Martin (Altura)

Invoice Total 0.00 Balance Due -500.00 Sl fransactions

invoice Options Y.
Adjust Invoice
Combined HC21 & Inv

Paula Mz Deposit Copy

HC21 Left

HC21 Right

HC21 Back

Invoice Copy

Invoice Status

Reverse Invoice

Statement Copy

GST T Audit Date Use

$-500.00 0.00 P 22/05/2025 11:46 AM

1. The Transaction Date will populate as the current date but can be amended if required to
reflect the actual date the refund was processed.

N

3.
processed.
4,

5. Click Save

Select Refund in the Type field.
The Payment Type field is displayed allowing the facility to record how the refund was

Add the refund amount to the corresponding Allocated field.
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ACCOUNTS > ADIUSTMENTS

T
SWAGGER, Bob Lee
Adjustment Details
Location  Shaes Private Hospital v Show All Invoices
Transaction Date  22105/2025 ] o
Possible
Type  REFUND v e MRN Surname %} First Name 3} Adm Date %} Balance Allocated
. . Balance
Payment Type  Direct Deposit v e
B Drawer 154 SWAGGER Bob Lee 30/01/2025 750.00 750.00
Reference No 154 SWAGGER Bob Lee 27/03/2025 498 BUP 1,333.00 1,333.00
Bank
Branch 154 SWAGGER Bob Lee 01/05/2025 557 BUP 750.00 750.00
Cliek to Search for an Individual Account 154 SWAGGER Bob Lee 02/05/2025 525 BUP 750.00 750.00
154 SWAGGER Bob Lee 02/05/2025 526 un -1,000.00 -1,000.00
154 SWAGGER Bob Lee 23/05/2025 573 un -500.00 -500.00
Total Allocated : 0.00

Hospital Health Fund Fees - Importing
Casebase Fees

FYDO now has the option to import Casebase Fees from an Excel file.
It is important to note that the file must be an Excel file and must be set out in the same
way as the sample template below. There is also a link below to download a blank template:

Casebase Fee Import Sample

A B C D E F G H I ] K
1 MBS Casebase Procedure Type DVA OutlierDays OQutlierRate GST ExclOS  IgnoreStepDown ExcludePrivateRoom
2

Column headings need to be:
A - MBS

B - Casebase

C - Procedure

D - Type

E - DVA

F - OutlierDays

G - OutlierRate

H - GST

I - ExclOS

J - IgnoreStepDown

K - ExcludePrivateRoom

The above layout reflects the content, and order of information, that is displayed on the Casebase
Fees tab in FYDO.

Current

Exclude  Exclude
Ignore

MBS Casebase  Procedure Type DVA  OutlierDays Outlier Rate e GST Other Private
i Services Room

If the file is not formatted in this way, with the exact column titles, the data will not be
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able to be imported into FYDO or will upload into the wrong fields.

How to Format an Excel File for Casebase Fee Upload

Data from a Health Fund contract can be transferred into the relevant columns of the template, or a
copy of a contract can be modified using the following steps:

Save a copy of the contract (do not edit the master copy)

Go to Casebase Fee tab or section in the contract

Remove any lines above the header table so that there is only one header row

Delete any columns that do not contain the required information as per the images above
Ensure the names and order of all columns and the header row match the template exactly

e W e

How to Upload Casebase Fee File into FYDO

1. Go to Settings & select Fees Setup



js? Welcome to Your Dashboard

2. Choose your location from the dropdown menu (only applicable to multi-site users)
3. Select required Fund
4. Ensure Same Day Fees tab is selected and Click Edit

gs? snaespnvanemspm.ue Fund  BUP - BUPA Australia o * Partof BUP Start of Cument Fee 01042023 [ End of Gurrent Fee =

Same Day Fees [t Casebase Multi ftem Fees P L ———— (4 gl -
T, e b e [ it

Current Fees Old Fees Current Fees Old Fees

Band Full Fee Basic Fee Full Fee Rebate Full Fee BasicFee Full Fee Rebate Band Full Fee Full Fee Rebate
1 100.00 50.00 100.00 0.00 0.00 0.00 1A 100.00 0.00 0.00 0.00 &
2 200.00 150.00 200.00 0.00 0.00 0.00 ] 150.00 0.00 0.00 0.00
3 600.00 250.00 300.00 0.00 0.00 0.00 2 200.00 0.00 0.00 0.00
4 400.00 350.00 400.00 0.00 0.00 0.00 3 900.00 0.00 0.00 0.00
—] (e 100.00 50.00 100.00 0.00 0.00 0.00 4 400.00 0.00 0.00 0.00
5 500.00 0.00 0.00 0.00
] 600.00 0.00 0.00 0.00
2 700.00 0.00 0.00 0.00
2 800.00 0.00 0.00 0.00
9A 0.00 0.00 0.00 0.00

5. Update Start of Current Fee and End of Current Fee dates
6. Click Save
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Shaes Privale Hospital  ~+ Fund  BUP - BUPA Australia  PartofBUP StariofCureniFee  proszozs (=] @] End of Current Fee

L Aor V12023 v 0
Same Day Fees Qojuleigef=hiile] Casebase Multi ltem Fees o Cancel

W 2
~ Same Day Accommodation Fees | P —
ST
o | 1| 2| o W n
e More A More Actions =
w ) B ™ = n
= Current Fees 0ld Fees HEEE Current Fees Old Fees
Band Full Fee Basic Fee Full Fee Rebate Full Fee Basic Fee Full Fee Rebate Full Fee Full Fee Full Fee Rebate
<&
$
1 10000 50.00 100.00 0.00 0.00 0.00 1A 100.00 0.00 0.00 0.00 .
ol
a 2 20000 150.00 200.00 0.00 0.00 0.00 1 150.00 0.00 0.00 0.00
- 3 600.00 250.00 300.00 0.00 0.00 0.00 2 200.00 0.00 0.00 0.00
=
4 400.00 350.00 400.00 0.00 0.00 0.00 3 900.00 0.00 0.00 0.00
L]
e € 100.00 50.00 100.00 0.00 0.00 0.00 4 400.00 0.00 0.00 0.00
=
5 500.00 0.00 0.00 0.00
6 600.00 0.00 0.00 0.00
7 700.00 0.00 0.00 0.00
8 800.00 0.00 0.00 0.00
OA 0.00 0.00 0.00 0.00
8. Select Edit
Shaes Private Hospital v Fund U/l - Un-Insured Accounts - Start of Current Fee 01/0172024 End of Current Fee 311212025

Same Day Fees | Other Settings eELENE Casebase Multi ltem Fees DRG Fees | Overni ommodation Fees

e Edit Print

”» Current

an

. e Exclude  Exclude
[ Casebase  Procedure Type Outlier Days OutlierRate  Casebase Procedure Type DVA OutlierDays Outlier Rate ¢ B0 Other  Private
g E Services  Room
S 132 1.000.00 000 Ssmndard 0 0 000  1.000.00 000 smndard v 0 0 0.00 v
‘l' 13215 500.00 0.00 standard b 0 0 0.00 500.00 0.00 standard v 0 0 0.00

9. Open the Actions dropdown and select Move to Old Charges - this step is optional, however
it is recommended as it ensures that episodes prior to the new contract dates are billed at the
appropriate rates, otherwise all unbilled episodes will be billed at the newly loaded rates

10. Click Save

Shaes Private Hospital ~  Fund  BUP-BUPA Australia - Part of BUPStart of Cumrent Fee 01/04/2023 End of Current Fee

Other Settings WOSELENSN Casebase Multi item Fees DRG Fees | Overnight Accommodation Fees

O3

#® Actions.
]
-
Move fo Old Charge old
ﬁ Import Fees
S Exclude  Exclude
=] MBS Casebase  Procedure Type DVA  OutlierDays OutlierRate  Casebase Procedure Type DVA Outlier Days Outlier Rate snpnwm GST Other  Private
] 41632 1,000.00 000 Standard v 1) o 0.00 0.00 000  Standard - a o 0.00 D o o o x
& 41801 2,00000 000 Standard v 0 [ 000 000 000  Standard - o ] 0.00 =] o s] o x
=
. 0.00 0.00|  Standard v o 0.00 0.00 000 Standard v o 0.00 o =] o =]

11. Click Edit again
12. Utilise the Actions dropdown again to select Import Fees
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‘:F Shaes Private Hospital + Fund  BUP - BUPAAustralia Part of BUPStart of Gunent Fee 01/0472023 End of Gurrent Fee
A

Same Day Fees | Other Settings [eEECWERLREEEE Casebase Multi item Fees DRG Fees | Overnight Accommodation Fees

Actions

Move to Old Charge
Import Fees

MBS  Casebase Procedure Type r DVA OutlierDays Outlier

41632 1,000.00 000 Standard 0 0 0.00 0.00 000  Standard o 0 0.00 [m] u] u] o x®
41801 2,000.00 000  Standard 0 o 0.00 0.00 000  Standard [} o 0.00 [m] u] w] o X

0.00 0.00  Standard o 0.00 0.00 000  Standard 0 0.00 [m] D [m] D

13. Click Fee Type and select Current File

14. Click Upload Fees File and locate the relevant Excel file to be uploaded
15. Click Upload

Import Casebase Fees

@ Fee Type Select Fee Type

w
Select a template @
B

16. Casebase items and fees will populate into the Casebase Fees tab

17. Click Save

18. Select Print to print or download, then conduct a spot check with the contract to ensure
fees have populated correctly

Note: If a Casebase item no longer exists in the new fees, but there was an old rate, the
line will remain in the fees screen and Current will show as $0 (Old will show the previous
rate). If a DRG has a zero-dollar balance under the Current fees AND the Old fees, FYDO
will automatically remove this line from the fees page, as it is no longer required.

Hospital Health Fund Fees - Importing DRG
Fees

FYDO now has the option to import DRG fees from an Excel file.
It is important to note that the file must be an Excel file, and must be set out in the same
way as the sample template below.

Or click the link below to download a blank template:
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DRG Import Sample

A B c D E F G H 1 J K L M N o P Q R s T
b | |
1 |DRG |~ |ChargeSD|~|ChargelP[~|CWO |~+|S5Trim|~|SS5Fee|~|LS1From |~ |LS1To

| |
+|L51Fee |~ |LS2From |~ |LS2To[~|L52Fee|~|LS3From |~ |LS3To |~ | LS3Fee|~ | TRF[~ | TRFDisc |+ |GST [~ | exclpros ExcludePrivateRoom

2

Column headings need to be:
A - DRG

B - ChargeSD
C - ChargelP
D - CWO

E - SSTrim

F - SSFee

G - LS1From
H-LS1To

[ - LS1Fee

J - LS2From
K-LS2To

L - LS2Fee

M - LS3From
N - LS3To

O - LS3Fee

P -TRF

Q - TRFDisc
R-GST

S - Exclpros
T - ExcludePrivateRoom

The above layout reflects the content, and order of information, that is displayed in FYDO.

) 151 152 153 = 151 152 153 TR Exclude
weme  owo 8 ssree 51 isime wsire (2 isare iszree 53 isame isamee  F mmomc ST ppe  owo S ssree 51 sive wstree S2 is2me ts2ree 53 isare tsaree IR mmDmc G5 DxcwdeOmersevess o Dide

If the file is not formatted in this way, with the exact column titles, the data will not be
able to be imported into FYDO, or will upload into the wrong fields.

How to Format an Excel File for DRG Upload

Data from a Health Fund contract can be transferred into the relevant columns of the template, or a
copy of a contract can be modified using the following steps:

Save a copy of the contract (do not edit the master copy)

Go to DRG tab or section in the contract

Remove any lines above the DRG header table so that there is only one header row

Delete any columns that do not contain the required information as per the images above
Ensure the names and order of all columns and the header row match the template exactly

G W e
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How to Upload DRG File into FYDO

1. Go to Settings & select Fees Setup

‘45? Welcome to Your Dashboard

.

-/

2. Choose your location from the dropdown menu (only applicable to multi-site users)
3. Select required Fund
4. Ensure Same Day Fees tab is selected and Click Edit

‘:? Shaes Privale Hospital e Fund  BUP - BUPA Australia o Partof BUP Startof CumentFee  01/042023 (= End of Current Fee 3it]
£ =

Same Day Fees Reulogelaillvy Casebase Multi Item Fees DRG Fees | Overnight Accommodation Fees o Edit Print
Same Day Accommodation Fees Theatre Banding Charges

Current Fees Old Fees Current Fees Old Fees
R T [ N
1 100.00 50.00 100.00 0.00 0.00 000 1A 100.00 0.00 0.00 000 &
2 200.00 150.00 200.00 0.00 0.00 000 1 150.00 0.00 0.00 0.00
3 600.00 250.00 300.00 0.00 0.00 000 2 200.00 0.00 0.00 0.00
4 400.00 350.00 400.00 0.00 0.00 000 3 900.00 0.00 0.00 0.00
c 100.00 50.00 100.00 0.00 0.00 000 4 400.00 0.00 0.00 0.00
5 500.00 0.00 0.00 0.00
6 600.00 0.00 0.00 0.00
7 700.00 0.00 0.00 0.00
g 200.00 0.00 0.00 0.00
94 0.00 0.00 0.00 0.00

5. Update Start of Current Fee and End of Current Fee dates
6. Click Save
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q? Shaes Private Hospital ~ ~  Fund  BUP - BUPA Australia v PartorBUP StarioiCureniFee  punsnozs [ @] End of Current Fee
4 =

L Aor 12023 ]
Same Day Fees F@lulgefaul iy Casebase Multi ltem Fees
a Same Day Accommaodation Fees

" w1 12 13 14 15 16
- More A More Actions -
7 18 8 w22

o Save Cancel

= Current Fees 0ld Fees HEEE Current Fees Old Fees
Band Full Fee Basic Fee Full Fee Rebate Full Fee BasicFee Full Fee Rebate Full Fee Full Fee Full Fee Rebate
;
1 10000 50.00 100.00 0.00 0.00 0.00 1A 100.00 0.00 0.00 0.00 .
ol
E} 2 20000 150.00 200.00 0.00 0.00 0.00 1 150.00 0.00 0.00 0.00
- 3 600.00 250.00 300.00 0.00 0.00 Q.00 2 200.00 0.00 0.00 0.00
=
4 400.00 350.00 400.00 0.00 000 0.00 3 900.00 0.00 0.00 0.00
L]
e € 100.00 50.00 100.00 0.00 0.00 0.00 4 400.00 0.00 0.00 0.00
-]
5 500.00 0.00 0.00 0.00
6 600.00 0.00 0.00 0.00
7 700.00 0.00 0.00 0.00
8 800.00 0.00 0.00 0.00
9A 0.00 0.00 0.00 0.00
8. Click Edit
Q PR Sewp— L T T Tera— Tt o Gt AT e Gt e
I ) - o
.
Leo ]
- emeday Rt W ia Frim i LS Wi - TR Telom TV D reiap Bete i e Frim B LS Friem: TRR Triem TP
(=]
oz &00L 00 2 2 L 2 00 & Lo » oo L 0 .00 L Loo € G o L] a0 e

9. Click More Actions and select Click to move all Current fees to Old and follow
instructions - this step is optional, however it is recommended as it ensures that episodes prior
to the new contract dates are billed at the appropriate rates, otherwise all unbilled episodes
will be billed at the newly loaded rates

10. Click Save

1? Shaes Private Hospital b Fund  BUP - BUPA Australia Part of BUPStart of Current Fee 01/04/2023  End of Cumrent Fee

£

' Same Day Fees | Other Settings | Casebase Fees | Casebase Multi ltem Fees | Timebase WBIXCRE--0 Overnight Accommodation Fees @ Caneel
-

L Click to Move All Current Fees to Old Fees

e Import Fees.

- Current A

=] Sameday ss Ls1 Ls2 Ls3 TFR = Sameday Ls1

- DRG hary IPRate  cwo ; SSFee o LS1To LS1Fee o= 1S2To LS2Fee o LS3To LS3Fee ;o TFRDisc haty IPRate  CWO B SSFee o

S cosz 1,500.00 3,000.00 0.00 o 0.00 o o 0.00 o ] 0.00 o o 0.00 o 0.00 1,500.00 3,000.00 0.00 o 0.00 o

1]

11. Click Edit
12. Click More Actions and select Import Fees

1? Shaes Private Hospital ~  Fund  BUP-BUPAAustralia Part of BUP Start of Current Fee 01/042023  End of Current Fee
r:

' Same Day Fees | Other Settings | Casebase Fees | Casebase Multi tem Fees | Timebase WBICRZ-CLW Overnight Accommodation Fees. Save Gancel

-

L Click to Move All Current Fees to Old Fees

» o | Import Faes

& Ls1 152 Ls3 TFR =

- from LS1To LS1Fee o% 1S2To LS2Fee oo LS3To LS3Fee o TFRDisc

S cosz 1,500.00 3,000.00 0.00 o 0.00 o o 0.00 o ] 0.00 o o 0.00 o 0.00 1,500.00 3,000.00 0.00 o 0.00 o

L]
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13. Click Fee Type and select Current File

Import DRG Fees

Fee Type ® v
Select a template Current File l
Old File

14. Click Upload DRG Fees File and locate the relevant Excel file to be uploaded
15. Click Upload

Import DRG Fees

Fee Type Current File L

Select a template @ Upload DRG Fees File
DD

16. DRG items and fees will populate into the DRG Fees tab

17. Click Save

18. Select Print to print or download, then conduct a spot check with the contract to ensure
fees have populated correctly

Note: If a DRG no longer exists in the new fees, but there was an old rate, the line will
remain in the fees screen and Current will show as $0 (Old will show the previous rate). If
a DRG has a zero-dollar balance under the Current fees AND the Old fees, FYDO will
automatically remove this line from the fees page, as it is no longer required.

Adding MBS Item Numbers - Hospital

Adding or amending an MBS item in FYDO for the purpose of updating descriptions, adding facility specific cosmetic
codes or removing items that are no longer needed.

The item numbers are updated in FYDO with each National Procedure Bandings Update.

Facilities will be responsible for updating the Theatre Band (State) according to their relevant contracts.

1. Go to Settings
2. Select Items from the General menu


https://wiki.fydo.cloud/wp-content/uploads/2023/12/2025-06-24_09-38-18.jpg
https://wiki.fydo.cloud/wp-content/uploads/2023/12/2025-06-24_09-39-54.jpg
https://wiki.fydo.cloud/adding-mbs-item-numbers-hospital/

10.

11.

12.

13.

14.

15.

16.
17.
18.
19.

20.

SETTINGS > ITEMS
g © @ o 9

g —
N Addall MBS codes  All Category ~ ~  AllGroup  ~  All Sub Group v AlRules + [ Show Inactive  gastroscopy ° Add item ExportTo v

30473 Oesophagoscopy (not being a service to which item 41816 or 41822 applies), g...  Category 3 T8 1 1 Surgical Active

30478 Oesophagoscopy (other than a service to which item 41816, 41822 or 41825 a... Category 3 T8 Surgical Active

1
31456 Gastroscopy and insertion of nasogastric or nasoenteral feeding tube, where bli... Category 3 T8 1 Surgical Active
1

31458 Gastroscopy and insertion of nasogastric or nasoenteral feeding tube, where bli... Category 3 T8 Surgical Active

.
.

. Add all MBS Codes will update all items in your FYDO system according to the current

National Procedure Bandings.
Use the filters to search specific categories or groups etc

. Use the Show Inactive tick box to view any items that have been made inactive in the

database
Use the Export To option to export the list that is shown on the screen to an Excel
spreadsheet

. Use the Search field to find a specific item number or key word to determine if the item is

already in the system. All items that include the searched information in the description will
also appear

. If the required item number displays, double click anywhere on the line to open the

information

. If the required item number doesn’t appear, and it needs to be added, click Add Item

. SETTINGS > ITEMS > ADDITEM Save Cancel
ks

4 . 30
Item Details
@ Number | Category Group Sub Group
m Procedure Name Itlem Type ~ @ Qty on Hand
Modal

@ Rolss Rue  Norule ~ (11 100% rebate (OR-Type
@ Link Procedures Active (7] Stock Item (0] Ask Quantity

Theatre Band (National) v L)  [Same Day Accom Band 1Override [ Accom ltem

Theatre Band (State) v £1)  [IEcipse Code Mapping  [item Excluded From PSG
Day Type v £13)  [CMiscellaneous/ADA code
Patient Class v £)  [Timebase

DDVAAccommodation

Add the item number, or desired code, into the Number NB. This field will never be editable
after it has been created & saved

Add the description for the item into the Procedure Name (The Number & Procedure Name
fields are both mandatory fields that are required to add an item)

The Notes field is available for any notes that may be required that relate to the item. It has
no effect on how the item number is billed or displayed & can only be seen by navigating to
this screen

Linked Procedures give the ability to add ICD procedure code base items to link to this item
number. This can make coding the ICD procedures easier. (Hovering over the for the
explanation of this field at any time)

Category, Group & Sub Group are fields that will pre-populate when a real MBS item
number is added. FYDO will look up all these values, from the MBS Schedule, and import
them. These values will be updated whenever a new MBS update is loaded & there is no need
to edit these manually

Item Type is a field that can help categorise the item being entered. (NB. These Item Types
can be added by going to Settings, Item Types & clicking Add Item Type). This field allows
the user to allocate items to a group (e.g., cardiology, consults etc) and to run reports on the
items that are grouped together by the category

Qty on Hand can be used in conjunction with the item type

Modal is not required for hospitals (this is a clinic related field)

Rule is used to determine the rules to apply step downs etc for doctor billing

100% Rebate is to be ticked when the Medicare benefit is 100%, rather than 85% for in room
services and is only applicable for doctor billing

R-Type is to be ticked if the item requires a referral. NB. This only relates to
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21.
22.
23.

24.

25.

26.

27.

28.

29.

30.
31.
32.
33.
34.
35.

36.

radiology/imaging items for doctor billing

Stock Item is not required for hospitals (this is a clinic related field)

Ask Quantity is not required for hospitals (this is a clinic related field)

Use the following to ensure the item is classified correctly, according to the relevant banding
& accommodation types:

- Theatre Band (National) - will be updated by FYDO automatically

- Theatre Band (State)

- Day Type - will be updated by FYDO automatically

- Patient Class - will be updated by FYDO automatically

- DVA Accommodation

Tick Same Day Accom Band 1 Override if the item number can only have a band 1
accommodation billed in conjunction with it, regardless of the anaesthetic type or length of
procedure

Tick Accom Item if the item being entered is required to be billed as an accommodation fee,
as per the health fund contract

Tick Eclipse Code Mapping if the code being entered requires mapping to be able to be sent
via Eclipse for billing. E.g., COL1, PKG38 or D001

Tick Item Excluded from PSG to exclude the item from the IHC PSG/MSG segment when
being sent via eclipse. E.g., for NIB endoscopy claims

Tick Miscellaneous/ADA Code if the item is required to show in the Miscellaneous code
section for data submission, instead of in the MBS code section. Commonly used for dental
codes

Tick Timebase if this item is required to be billed according to the time it takes. Ticking this
box will alert the system to look in the Timebase Fees set up for the chargeable fee

Click Save

To Deactivate an item number, follow steps 1-4 above & click Edit

Un-tick the Active box & the word will change to Inactive

Click Save

To Re-Activate an item, simply tick the Inactive box again & click Save

To remove an item number all together click on the Blue Drop Down Arrow on the right of the
screen (as seen in the first image above) and click Delete item

You will be asked to confirm that you want to delete the item. Click Yes

Hospital Invoicing / Billing an Episode -

Simple

Once the episode is complete, an invoice can be raised to a health fund or patient.
For an invoice to be raised, the episode needs to be:

- Admitted

- Discharged

- Theatre Complete tick box checked (depending on the facility requirements)

- Coding Grouped (depending on the facility requirements)

1.
2.

Open the Appointments Screen and locate the required episode
Right Click to reveal the menu & select Create Invoice
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Appointments 3 Patients | 180 of 600 minutes (Q Search for patient... ) [ Friday, 29 Aug 2025 “

[ ADMISSIONS ] [ DAY PROGRAM ] [ THEATRE 1 ]

Time A %k  Name MRN Procedure

L

it

&

w I @ e »

Left Knee Arthroscopy

Make an Appointment

Create from Waitlist

Edit Appointment
Copy ( Cut/ Paste / Delete

Episodes

o § o=

Documents

Chart Tracking

OEC

IFC

Send SMS
Confirmed
Arrived
Admit

Excess { Deposit
Theatre
Discharge
Coding
Create Invoice

Rehab Screen

Check List
Inpatient
Certificate

Clinical Indicators

Print Chart Label
Print Wristband
Quick Form
HC21

Create Letter

3. The Create Invoice page will display with the following necessary information:

APPOINTMENTS >  CREATE INVOICE

| MRN 164 - DREAM, Day e DOB 15/04/1926 (99) Sex Male FileNo Fund AHM Location Shaes Private Hospital (QLD)
Admission No. 1004 EpiNo. 10 Admission Date/Time 29/08/2025 08:30 Discharge Date/Time 29/08/2025 18:00 Dr/Surgeon TOE,Foot ‘Speciality Surgeon Anaesthestist STARR Ringo
Procedure Notes Left Knee Arthroscopy Other Notes

[, YRR ————_——y = Tmenese 0 1000 | 0w 1100 (omn)
R e .
T —— S T e
== 0 . e
-

tem Description Date of Procedure Band Band Type Session Action
I B e e e el et R ' PO pees @S - 0 X
= ( ) s ) g
=== 0
ttem Description ay Date of Service Type e Bil To Action
ABOOS BioGlue Surgical Adhesive - Syringe 10m Extender \z 29/08/2025 @ [Hestrrund | x
ABO09 BioGlue Surgical Adhesive - Syringe 10cm Extender \Z 29/08/2025 =N [ Health Fund vJ x
; \ () @ ; ) *

Episode Notes. [ e Proceed to see chargesJICUT
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MRN 164 - DREAM Da

All patient information specific to the episode

Billing information including:

Billing Type

Theatre Times

Procedure Items being billed (drawn from Theatre Screen if entered)

Other Services being billed (drawn from Theatre Screen if entered)

The Bill To feature allows other services to be billed to the patient or a third-party company,
even if the main invoice is being billed to a health fund. Selecting Patient from this dropdown
will create a separate invoice/invoice number for the patient account

The Financial Notes & Episodes notes fields will reflect notes that have been entered into
the patients’ Episodes screen.

As long as all required information has been previously entered into the Theatre Screen,
there should be few reasons that anything on the Create Invoice page needs to be amended
Click Proceed to see charges

ENTS > CREATE INVOICE

DOB 15/04/1926 (99) Sex Male FileNo Fund AHM Location Shaes Private Hospital (QLD)

Admission No. 1004 EpiNo. 10 Admission Date/Time 29/08/2025 08:30 Discharge Date/Time 29/08/2025 18:00 Dr/Surgeon TOE Foot Speciality Surgeon Anaesthestist STARR Ringo

Procedure Notes Left Knee Arthroscopy Other Notes

Dates 29/08/2025 - 29/08/2025 Start AtDay 1 Mins in Theatre 60 mins Anaesthetic General NHTP No  Mode of Separation Other (includes discharge to usual residence)

Accommodation N 7

From

29/08/2025

To Days  Description Fee inc GST GsT cc Program# BedType Adm

29/08/2025 1 SameDay Accommodation Fee Band : 4 600.00 0.00 cc v v Same Day

Theatre and Other Charges 8

From

29/08/2025

29/08/2025

29/08/2025

Code

arthroscopic, or both) involving either cruciate or collateral ligaments, including

49536 (open or scopi ciat
ssociated with any other arthroscopic procedure of the knee. (Anaes.)

AB009 BioGlue Surgical Adhesive - Syringe 10cm Extend

o o 4 4

AB009 BioGlue Surgical Adhesive - Syringe 10cm Extender 1

Invoice Message Total Charges $1152.00

6

7
8
9
0

11.
12.

13.

v Total GST 5000
7 Total Deposits/Payments  $0.00

Balance $1152.00

. The invoice information is displayed, including:

Accounting Period (That the revenue will be applied to)

Bill Type

ECLIPSE transmission status
. The Accommodation charges will be shown
. The Theatre & Other Services Charges will be displayed
. GST can be amended with a Right Click in the GST Field
. Custom Invoice Messages are able to be added. (Invoice Message Templates can also be
added in Settings > Invoice / IFC Messages, so that they can easily be selected from the
dropdown list)
Invoice template can be selected
Print & Save can be selected when the invoice isn’t able to be sent via ECLIPSE & the user
requires a printed or PDF copy of the invoice
Save can be selected when the invoice is able to be transmitted electronically via ECLIPSE &
the user does not require a hard copy of the invoice

Once the user has selected Save for an invoice that can be transmitted electronically via ECLIPSE,

they

will then need to send this invoice by following the FYDO wiki instructions

Claiming Hospital - Not Yet Sent

For a more detailed explanation of FYDO invoicing please see:


https://wiki.fydo.cloud/wp-content/uploads/2023/08/2025-10-21_16-05-55.png
https://wiki.fydo.cloud/claiming-hospital-not-yet-sent/

Hospital Invoicing / Billing an Episode Detailed

Hospital Invoicing / Billing an Episode -

Detailed

Once the episode is complete, an invoice can be raised to a health fund or patient. For an invoice to be raised, the episode
needs to be Admitted & Discharged. Depending on the requirements that the facility has stipulated in System
Configuration, the Theatre Complete tick box may need to be ticked in order to confirm the item numbers are correct for
billing. And the episode may need to be Grouped in order for billing to be able to be done.

A simple invoicing & billing explanation can be found at:

Hospital Invoicing / Billing an Episode - Simple

G W=

6. The Create Invoice page will display with the following necessary information:

-

AN
2
L

8
rae 20 21 2 22
#0

Locations
All Locations
[l Departments
. All Departments
|:! Doctors/Theatras
—] All Doctors/Theatres

Fliter

|

Today

o FTEEKIFTENR] ©
3
1 2, 3| 4 5§

10
17
24

1 12
18 19
25 26

All Appointments Inc Cancelled

J o

&  Walk Patient In

Q,  Find Available Appointment

Select an action

& Q Bv;—:rch e
[ THEATRE 2 | [ THEATRE 3 |

Navigate to the Appointments Screen

Use the Search field to locate the required episode or
Use the Calendar to select required date & Theatre Tabs to select required theatre
Locate required episode & Right Click to reveal the menu
Select Create Invoice

Time
08:00

Name

08:30
09:00
09:30
10:00 DAY, Doris
10:30
11:00
11:30
12:00
12:30
13:00
13:30
14:00

14:30

Make an Appointment

idnes
Edit Episode
POINT

Copy Appointment
Cut Appointment
Paste Appointment
History

Arrived

Unarrived

Excess/Deposit
Admit
Discharge
Theatre

Coding
Inpatient
Certificate

7}

Clinical Indicators
Confirmed

Send SMS

Chart Label >
Wristband

Delete Appointment
Documents

Create Letter

Quick Form

HC21 Left

HC21 Right

HC21 Back

e Create Invoice
IEC @

Create |

QEC


https://wiki.fydo.cloud/hospital-invoicing-billing-an-episode-detailed/
https://wiki.fydo.cloud/hospital-invoicing-billing-an-episode-detailed/
https://wiki.fydo.cloud/hospital-invoicing-billing-an-episode-detailed/
https://wiki.fydo.cloud/hospital-invoicing-billing-an-episode-simple/
https://wiki.fydo.cloud/wp-content/uploads/2023/08/2023-08-23_10-29-08.png

APPOINTMENTS > CREATE INVOICE

5
&
o MRN 103 - DAY, Mrs. Doris o DOB 03/04/1922 [101] Sex Female Fund AHM  Location Shaes Private Hospital (QLD)
Adm No. 202 Adm Date/Time 03/07/2023 06:00 Dis Date/Time 03/07/2023 11:02 Dr/Surgeon CONNORS, Curtis Anaesthetist -
o Send Invoice T AHI - Australian Health Management Group Limited ¥ Claim Details g Time Theatre In 0700 Out 0800 60 mins
o Biling Type  Default e Accommodation Type  Accom - Surgical v o Mode Of Separation  Other (includes discharge to usual residence) ~
- o) Status  Full Fee v Anaestnetic  General Anaestnetic  None v
-}
Procedure ltems Q Re-order ftem Numbers
i lem Description Date of Procedure Band  Band Type Session Action
- Lens exiraction and insertion of intraocular lens, excluding surgery performed for the correction of refractive error except for anisometropia 1077 6 National
42702 greater than 3 dioptres following the removal of cataract in the first eye (Anaes.) 03/0772023 a8 1 ¥
H ) 1 x
Other Services
ttem | Description aty Date of Service Type BillTo | Action
ALOOS DUGVISC VISCOELASTIC SYSTEM 1 03/07/2023 m  Prostheses Health Fund s X
ALOZS AcrySof Multipiece Models MNGOMA, MNSOAG: 1 0310712023 B Prosteses Health Fund N x
GAP Gap Pre-Payment 1 03/07/2023 @ Otner Patient N X
0 ] s x
Financial Notes
m) o
Microsoft PowerPoint
b. The health fund being invoiced

c. Billing Type can usually be left as default. This allows FYDO to review the fees entered

for the health fund & bill accordingly by Casebase, Per Diem or DRG

The Status of the invoice being billed: either Full Fee or Basic Fee

The Accommodation Type

The anaesthetic type being billed

The theatre times that the invoice will be based on

The Mode of Separation

The items being billed

The Other Services being billed

The Re-order Item Numbers tick box allows users to keep the item numbers in the

order they have been entered in. However, if this box is checked, then FYDO will order

the item numbers from highest to lowest banding

. The Bill To feature allows other services to be billed to the patient or a third-party
company, even if the main invoice is being billed to a health fund. Selecting Patient
from this dropdown will create a separate invoice/invoice number for the patient account

m. The Financial Notes & Episodes notes fields will reflect notes that have been entered

into the patients’ Episodes screen.

K e Q0 R

[a—

7. As long as all required information has been previously entered into the Theatre Screen,
there should be few reasons that anything on the Create Invoice page needs to be amended
8. Click Proceed to see charges


https://wiki.fydo.cloud/wp-content/uploads/2023/08/2023-08-23_10-29-31.png

10.
11.
12.
13.
14.

15.

16.

17.

18.

s APPOINTMENTS > CREATE INVOICE
MRN 103 - DAY, Mrs Doris DOB 03/04/1922 [101] Sex Female Fund AHM Location Shaes Private Hospital (QLD)
Adm No. 202 Adm Date/Time 03/07/2023 06:00 Dis Date/Time 03/07/2023 11:02 Dr/Surgggn CONNORS, Curtis Anaesthetist -
Send Invoice To~ AHM - Australian Health Managerment Accounting Period 03072023 [@ Bill Type  Per Diem Send via ECLIPSE Patient Gat D/O
Group Limited

Dales 03/07/2023-03/07/2023  StartAtDay 1 MinsinTheare 60mins  Anaestnelic General NHTF No  Mode of Separation Other (includes discharge 1o usual residence)

a
=
From To Days  Description Fee inc GST GST BedType Adm Accom Dis
3/07/2023  03/07/2023 1 ‘SameDay Accommodation Fee Band : 4 Private Same Day I Shared Room o Discharged
)
From T Code Description Qty Band Fee inc GST GST Action|
mozas are e e e g s o :
03/07/2023 o AL0OS DUOVISG VISCOELASTIC SYSTEM N 1 5 x
03/07/2023 o AL025 AorySof Multipiece Models MNGOMA, MNGOAC 1 6 x
03/07/2023 o aAP Gap Pre-Payment 1 7 x
Invoice Message @ Total Gharges $3,329.00

Total GST $0.00
" Total Deposits/Payments  $0.00

Balance $3,329.00

D e D O
Invoice v Print & Save Save Cancel

. The Accounting Period date, which the revenue will be applied to, is displayed. (The default

date that is selected in this field is set in Settings > System Configuration)

The Bill Type that has been used will be displayed

The invoice’s ability to be transmitted via ECLIPSE will be shown with the tick box

The Accommodation charges will be displayed

The Theatre & Other Services Charges will be displayed

GST will be displayed if the fees for that item have been set up to include GST. Otherwise,
users are able to calculate the GST amount by Right Clicking in the GST Field

Custom Invoice Messages are able to be added & the user is able to type the required
messages. However, Invoice Message Templates can also be added in Settings > Invoice / IFC
Messages so that they can easily be selected from the dropdown list

FYDO allows for multiple Invoice Templates to be added. A default template can be set, but if
another template is required, it can be selected from the Template dropdown

Print & Save can be selected when the invoice isn’t able to be sent via ECLIPSE & the user
requires a printed or PDF copy of the invoice

Save can be selected when the invoice is able to be transmitted electronically via ECLIPSE &
the user does not require a hard copy of the invoice

Once the user has selected Save for an invoice that can be transmitted electronically via ECLIPSE,

they will then need to send this invoice by following the FYDO wiki instructions Claiming Hospital -
Not Yet Sent


https://wiki.fydo.cloud/wp-content/uploads/2023/08/2023-08-23_10-29-45.png
https://wiki.fydo.cloud/claiming-hospital-not-yet-sent/
https://wiki.fydo.cloud/claiming-hospital-not-yet-sent/

