Creating MPL Knee/Hip Hospital Pilot DRG
Rates

Some hospitals will have a No Gap Agreement with Medibank Private that require a different Fees
Setup to be able to invoice the fund.

These DRG’s will need to be set up as Items first by going to Settings > Items > Add Item.

Enter the DRG item, include the S, into the Items Field

Tick Exclude from PSG

. Tick Submit as DRG

Select a high banding in the Theatre Band (National) field to ensure this is always picked up
as the primary item number

5. Click Save

W e

SETTINGS > MEMS > ADDTEM
2 (e
<
@ s coegory cron Sub Grap
procedure Name | Bilateral and Multiple Major Join Procedures of Lower Limb, Major Complexity Ttem Type. v Qty on Hand
Rule | Norule - (1100% rebate. ORType
Notes Active (O Stock tem
Link Procedures Effective From @ Inactive From s
@ oo v | 13 . Gana 10veride () Accam e
e . ping [ Hem Excludd From PSG e
ooy Tyoe .
Pt lss .
OVA Acommodaton .
il Ctegory
No fes found |
o3 «-
SETTINGS > ITEMS
All Type » | All Category - All Group ~  All Sub Group w | All Rules

| Item 2} Description Category Group
O SIDTA Bilateral and Multiple Major Joint Procedures of Lower Limb, Major Complex... Nao Category
O SI01B Bilateral and Multiple Major Joint procedures of lower limb, minor complexity No Category
[ SI03A Hip replacement, Major Complexity No Category
[ SI03B Hip replacement, Minor Complexity No Category
O SID4A Knee replacement, Major Complexity No Category
m 51048 Knee replacement, Minor Complexity No Category

Once all the relevant DRG’s included in your contract have been added, you will then need to do the
Fees Setup.

For this step, you will need to enter the S-DRG, the MBS item numbers associated with the
DRG’s, and the fee.
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1. Go to Settings > Fees Setup > Medibank Private
2. Click on the Casebase Multi Item Fees tab

3. Enter the S-DRG and the item number

4. Click Save

For example, 49318 and 47929 could both be used for I01A so these will need to be setup twice,
once for each item number.

v Find | MPL-Medibank Private Limited o v ParofMPL i of CurantFee 0110412026 End of Current Fee

Once this has been done, and on billing, if the hospital has DRG billing as the default, this will
need to be manually change to the Billing Type - Casebase.

Changing an Eclipse Claim to Paperbase

In some instances, a facility will need to change a claim from ECLIPSE to Paper Base. This may
occur if they are required to send it manually, rather than electronically, to the fund.

1.In Claiming Hospital > Not Yet Sent, ensure the required claim is highlighted blue & then
right-click on the line

2. Select Episodes

CLAMING HOSPITAL

ocanon Type Furd Coding DRG
All Location w AN Types ~ All Funds - AllCoding v ~
Status
AN Status -
Select v OmemsSeeced T ETeN
Adm Diate Dis Date v Invaiced Fund 1 MRAN Patant + Claimed  Locatian Type Codng  Status t Action
D4/DE2026 O4/DEZ026 1 04062026 BUP w02 FYDO, Baby SE90.00  Maddy's Private Hospital ECLIPSE (ot geac s

3. Ensure a line from the required invoice is selected & shaded light blue
4. Click on the Invoice Options dropdown

5. Select Invoice Status
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102 - FYDO, Baby (01/01/1990 - 36)

Patient Details  Appointments  Recalls  Accounts  Episode Communication  Chart Tracking  Documnents  Clinical
Ma. Adm ¥ Adm, Dats Dis. Dats Status Hights Procedure Othar Motes Fund
04062026 Discharged oo BUP
Admidgion Date: 04/06/2026 | Inwoices for Admission: 4
To Charge inc GST Adjustments Payments Balance Due  Last Audit Date/Time
BUP $890.00 50.00 5000 $890.00 0402026 10:56 AM
Invoice: 1 | BUP; 123456789 Invoice Tatal 45
o & To D05 From Aee Parod T Code Description ary B Charge inc GST
1 BUR 04062026 041062026 A ACCOM SameDay Accommodation Fea Band : 3 1 3 $364.00
1 BUP 04062026 04/D62026 T oamm Coloncscopy - Without Polyps $526.00
Episode Notes D  Finencial Notes

6. Use the Type dropdown
7. Select Paperbase

8. Click Save

Invoice Status

MRMN 102
Inv & 1

Mast follow up date:

Patient Baby FYDO

To BUPA Australia

ie not yet sent via ECLIPSE.

-

Type | ECLIPSE

.,

g

N Status

Ready

ECLIPSE

[Paperbase] @)

Cancel

Reset Invoice

X  Total B3:0.00

0 (3 Cx

Surgean Location
Hemsworth, Cheis Maddy's Private Hospital
Episode Total 85 Balance Due Sihoe: voucied IORCES

Last User Edited
Madaleing lames [Attura)
Show voided transsctions | |rvgice Options

Adjusst Invoice
Combined HC21 & inv
Madaleins Depasit Copy
HCZ1 Left
Madaleint oc21 pighs
HC21 Back

Balance Dus

GST T Audit Date User
000 H 04062026 1056 AM

000 H 04062026 10:56 AM

Invence Copy

Trvvorce Suans e

Meverss mvowce

Statement Copy

9. When returning to Not Yet Sent the claim should now show as Paperbase and the user will be

able to Mark as Sent.

Status + Action

Reachd -

@ Coding L

. Episodes |
Patient

= e |
& v

Certificate

S v
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Processing Admissions with Multiple
Treating Doctors

As ECLIPSE does not support admissions under multiple doctors, FYDO must be configured and
used in the same way.

Patients must therefore be admitted under the primary admitting doctor only, with all admission
details recorded within the same episode.

Where multiple procedures are performed by different doctors in different theatre visits, these
should be managed using multiple theatre admissions within the episodes Theatre Screen.

The doctor who performed each individual procedure can then be recorded within the Coding
screen, which is the only area where procedure-level doctor allocation is supported.

M, Back to Appoint ' Make Appointment
BOON, Benson [5 Booking Details
MRN 213 Location = Shaes Private Hospital v
File No Theatre/List ~ Theatre 1 v Roster Select Roster v
DOB 25/06/2002 (23)
. Sex Male Dr/Surgeon HOUSE, Dr Greg v
i Mobile 0400 494 029 9 Surgical Assistant MURPHY, Dr Shaun W
Medicare - Other Surgical Assistant v
Veterans
Anaesthetist SLEEP, Dr Great s
Anaesthetic (Primary) [V/Sedation v Anaesthetic v
%k Allergies
Appointment Date 19/05/2026 a Time 07:00AM @ Adm#
N Appointment Type = Standard 20 v Mins 30
Procedure Notes = Colonoscopy + Face Lift v

Alert

Wheelchair Other Notes

1. Book the patient into FYDO with the Primary Admitting Doctor listed in the Dr/Surgeon
field

2. If you’d like to document the Secondary Surgeon for completeness of records, they can be

entered into the Surgical Assistant field. N.B this field isn’t transmitted electronically via

ECLIPSE, and the secondary surgeon cannot be identified in the electronic claim in any way as

that isn’t supported.

Patient is Admitted as usual under the Primary Admitting Doctor

4. If all procedures are performed in the one theatre visit, all Items can be entered together
under the First visit to theatre

5. If the patient requires two visits to theatre to have each procedure performed separately,
the Multiple Visit to Theatre dropdown can be utilised to enter the additional visits

6. Multiple Visits to Theatre will be identified with the Multiple icon

w
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Appointments = Theatre Screen A T Tota:52.049.80 Cancel

MRM 213 - BOON, Bensor DOB 25/06/2002 [23) Sex Male FileNo Fund AUH Location Shaes Private Hospital (QLD)
Admission No. 1354 EpiNo. 16 Admission Date/Time 19/05/2026 06:00 Discharge Date/Time - Dr/Surgeon HOUSE Greg i A SLEEP Great
Procedure Notes Colonoscopy + Face Lift Other Notes +
Theatre Visits o Theatre Information Theatrs Complets
Visitto Theatre Mo Unplanne.. ASA Score ~  Planned Time in Theatre Recovery 1 [ ] Stage 1 Recovery Nurse w
Recovery 2 e Stage 2 Recovery Nurse £
own 1502 o) (R Recovery3 o StgedRecoverytume .
- Anaesthetic T i
Pre-Op ° neesthetic Type | ViSedation v Ready for Ward e Ready for Pickup o
Anaesthetic Start Anaesthetic Ty
st St se " e e e Invoice On Hold - Theatre On Hold -
Time In Theatre 11:30 Complications
= " Pathology Nil Side -
Surgical Time Out L]
Pathology w # of Specimens
Procedure Start e
Procedure Finished e
Time Out Theatre 1450 @
Scrub Nurse: o Scout Nurse ~
Femeval of one of mare pahps Burng colonascopy, in SSSoCiaton with @ sendce ., 3 ]
Hursa/Asustant w Othar NursalAssstant g
Endoscopic examination of the colon &0 the caecum by colonoscopy. for a patent [a).. 2 ]
Surgical Assistart  MURPHY, Dr Shaun ~ Other Surgical Assistant -
Sther Staft - Meloplasty (exchuding browiifts and chinift platysmaplasties), bilateral if: (3} surgery.. 7 [ ]
L]
Matae
Appointments | Theatre Screen A E Tota:52.04980 Cancel Save & Continue Save & Exit
MRN 213 - BOON, Benson DOB 25/06/2002 (23) Seex Male FileNo Fund ALH Location Shaes Private Hospital (QLD)
Admisgion No. 1354 EpiNo. 16 Admission Date/Time 19/05/2026 06:00 Discharge Date/Time - DrfSurgeon HOUSE Greg P v G SLEEF Great
Procedure Notes Colonoscopy + Face Lift Other Motes +
Theatre Visits e Theatre Information Theatre Complete
Visitto Theatre Mo Unplanne.. ASA Seore w  Planned Time in Theatre Recovery 1 o Stage 1 Recovery Nurse w
Recovery 2 L] Stage 2 Recovery Nurse w
Date 19/05/202¢ @ 165 mins. Recovery 3 ®  Stage 3 Recovery Nurse v
Ansesthetic Start Anaesthetic Type [V/Sedation - Ready for Ward (] Ready for Pickup ]
Tima In Theatre Anassthetic Type v Invaice On Hold v Theatre On Hold v
Surgical Time Out [] Complications Pathalogy Nil Sede =
Procedure Start L Pathology - # of Specimens
Procedure Finished [-]
Time Qut Theatre 1745 @
tems
Description Band  Action
Serub Nurse hed Scout Hurse it i 45588 Meloplasty (exciuding browlifts and chinkft platysmapdasties), blateral, if: (3] surgeny_. 7
Hurse/Assistank ~ Oither Nurse/Asssstant -
Surgical Assistant ~ Other Surgical Assistant v

7. The Coding Screen allows for each Procedure Code to be assigned to a specific Surgeon/Dr.
This is the only place in FYDO that allows for each doctor to be documented against the procedure
code they performed.

APPOINTMENTS > CODING SCREEN A& X Totat $2,049.80 m m Cancel

MRH 213 - BOON, Bensor DOB 25/06/2002 (23) Sax Make FilaNo Fund AUH Location Shaes Private Hospital (QLD)
Admission No. 1354 EpiMo. 16 Admission Date/Time 19/05/2026 06:00 Discharge Date/Time Patient et D HOLISE,Greg P ¥ G SLEEF Great
Procedure Notes Colonoscopy + Face Lift Other Notes +

m Documents
Coder S |Altura) Copy Previous Codng  Select Episode w Codng on Hold w
& Type Code Description Cluster Indicator Action
1 hd X

Ansesthetic Type  Iv/Sedation ~ Anaesthetic Type ~ Visitto Theatre Mo Unplanned Visit to Thi w Show MBS Coding Assist

L Code Description Date Location Action
1 32093.00 Fibreoptic colonoscopy to cascum w PP ~ 19/05/2026 w X
2 45586-00 Facelft, bilatersl ~ 19/06/2026 4 x
E] - x
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All other discharge and billing processes for this episode will function as normal.

Creating a Hospital Quote (IFC)

FYDO allows you to produce an Informed Financial Consent (IFC) for a patient that is not entered
into your database.

This feature is particularly helpful in enabling the facility to provide patients with quotes prior to
them scheduling their appointment.

To create a hospital quote for a new patient that does not already have an appointment booked in
FYDO, navigate to the Patient List screen, selecting Create Hospital IFC

g | Patent s atnt Oher | euch for o, PRRPPPRPNPONN ... .. - | e oo e L2

Here, you will need to input the patient and procedure details:

Title

First Name

Surname

Date of birth

Select the patients funding source

Confirm the correct hospital location
Doctor/ surgeon

Date of admission and discharge

Length of time the procedure will be

. The type of anesthetic to be used

. Enter all required MBS item numbers/ items
. Enter all required prosthetics, consumables or other services
. Create IFC

PN W=

_ == =
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atien Informed Financial Consent - Hospital

Patient and Episode Details

Title | Miss
DOB | 01/04/2000

) Sex F-Female v Address Line 1
Medicare No. Ref Suburb
Work
Status | Full Fee v Date Joined ] Excess 000
Fund Table Verification #
G Location Alinas Private Hospital o Doctor/Surgeon  MOUSE, Mickey
Adm Date | 02/04/2026 8 e Dis Date | 021042026 ™ StartatDay [ 1
Accom v Room Type v
Bursary Bursary Fund
MBS/Items m Re-order Item Numbers (7
ttem Description Band Action
42702 Lens extraction and insertion of intraocular lens, excluding surgery performed for the correction of refractive .. 6 W
w

) > T

Address Line 2
State

v Membership

Co-payment 0.00 Uninsured Amt 0.00
Bill Type  Default v Procedure
v Bursary Level 0

Other Services @

Item Description
AL0OS DUOVISC VISCOELASTIC SYSTEM
cz043 COMBIVISC

Now you have created the IFC, check the patient details and items are correct.

Default Benefit 0.00
Qty Action
1 L ]
1 w
1 w

® =3 o

The charges will be populated from the contract fees entered to FYDO for the funding source chosen

for this quote.

If you need to add a discount to the hospital fee, you can do this here by entering a % or amount
you would like to discount the total fee by.

You can also add a message to the quote by selecting the IFC Message dropdown to select a preset
message, or you can create your own by choosing Custom Message.

If there is any information you would like to amend, select Edit IFC.

Once all the information is confirmed as correct, ensure you have the correct Template selected

and Save & Print

Patient / Informed Financial Consent - Hospital

Name GRANGER, Hermoine DOB 01/04/2000 Location Alinas Private Hospital Doctor MOUSE, Mickey
Fund U/l - Un-Insured Accounts Status Full Fee Dates 02/04/2026 - 02/04/2026 Default Benefit 0.00
Excess 000 Co-payment 0.00

Description Charge GST Rebate Bursary
SameDay Accommodation Fee Band : 3 300.00 27.27 0.00 0.00
Lens extraction and insertion of intraocular lens, excluding surgery p e correction of reft except for greater than 3 dioptres following the removal of cataract in the first eye (Anaes.) 3,500.00 318.18 0.00 0.00
DUOVISC VISCOELASTIC SYSTEM 8900 000 000 000
COMBIVISC 89.00 0.00 0.00 0.00
[ Apply Discount Percentage 0.00 % Amount 0.00 ] Sub-Total 3,978.00 345.45 0.00 0.00
Tota 307800 sasas 000 000
Excess + Co-pay + Default Benefit Patient Gap Bursary Total out of Pocket
0.00 + 3,978.00 - 000 = 3,978.00
Cops Tarmpate
v Send IFC to Patient Portal Overwrite existing IFC 1 IFC-Hospital-Uninsured v Cancel m Save Save & Print

Your quote will then download ready for you to provide to the patient.
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Alinas Private Hospital

PHONE

FAX

ABN

PROVIDER NUMBER

IMPORTANT INFORMATION ABOUT YOUR UPCOMING ADMISSION
PLEASE READ CAREFULLY

Patient Name | Granger, Hermoine Date of Surgery 02/04/2026
Date of Birth | 01/04/2000

Health Fund Un-Insured Accounts -

Surgeon MOUSE, Mickey

DETAILS OF PROPOSED SURGERY AND ESTIMATED COSTS

[ Note

ITEM DESCRIPTION

CHARGE

REBATE

OUT OF POCKET

ACCOM SameDay Accommodation

Fee Band : 3

$300.00

$0.00

42702 Lens extraction and
insertion of intraocular
lens, excluding surgery
performed for the
correction of refractive
error except for
anisometropia greater
than 3 dioptres following
the removal of cataract in
the first eye (Anaes.)

$3,500.00

$0.00

ALOOS DUOVISC VISCOELASTIC

SYSTEM

$89.00

$0.00

CZ043 COMBIVISC

$89.00

$0.00

TOTAL

$3,978.00

$0.00

$3,978.00

If you need to create a quote for a patient who has a medical record in FYDO but does not have an
appointment booked yet, you can do this from the Patient Details screen by selecting the three dots
on the top right-hand side of the screen, then selecting IFC Hospital.

» 106 - POTTER, Harry (29/03/2020 - 6)

Details  Appointments  Recalls ~ Accounts  Episodes

2 Patient Details

Communication

- = | Title Pronouns

Chart Tracking

Documents  Clinical

File Number External D
Master
Harry POTTER First Name © Middle Name
Harry
PatientiD 106 Last Name Previous Name
Sex Male POTTER
Age 6 Preferred Name Date of Birth OB Estimate
29/03/2020
Language  English
Sex Gender
Pending  0.0¢ Male Man, or boy, or male
Address Suburb state
Suite 7, Gryffindor Corridor HOGWARTS QL
* Allergies
Gluten Mobile SMS Opt Out Home Work
Email
Alert
2, Referring Details
Notes Previ
Referring Doctor Referrai To
X Referral Date Perio First Consult Site Referral (global) Open Access
B Document Alert
&+ Personal Information
% Newborns Occupation
Employer
Australian South Sea Islander
Not Stated/UnKnown
Country of Birth Religion
England
Overseas Visitor

Posteode
4000

5 Medicare / DVA

Medicare Number

Veterans No.

5 Entitlement Cards

Card Type

¥ Health Fund

Fund Name
BUP - BUPA Australia

%k E Total0.00

Edit Patient
Bill Patient
opv

Ref Expiry Eligibility oec

Veteran Card Colour DVA AuthNo

Card Number Expiry

© Online Patient Verification (OPV)

Type
Health Fund

Last Medicare Check

Location

 Health Identifier

Health Identifier Number

Status

B Other Contacts

Relationship €
Carer

First Name
Minerva

Address
Teacher Tower

Asat

~ | 021042026 LI 0Py chec |

Last Health Fund Check

CETID | creroency Comact ) | Conviutor ) ( P Up Person
s

Last Name
McGonagall

Suburb state

HOGWARTS QLo 4000

Posteode

This will prepopulate the patients personal and fund details requiring you to only input the planned

procedure details:

1. Confirm the correct hospital location

2. Doctor/ surgeon

3. Date of admission and discharge
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Length of time the procedure will be

The type of anesthetic to be used

Enter all required MBS item numbers/ items

Enter all required prosthetics, consumables or other services
Create IFC

©No O

Informed Financial Consent - Hospital

Patient and Episode Details

Title | Master
DOB | 20/03/2020 & Sex M-Male v | Addre

aaaaaaaaaaaaaaaaaaaa

Status | Full Fee v Date Joined ] Excess 0.00 Co-payment 000 Uninsured Amt 000 Default Benefit 000

Item Description Qty Action

L] [ .

0 = «-

Once you have confirmed the details are correct, select Save to save this directly to the patients
Documents tab, or Save & Print to save directly to the patients Document tab as well as make it
available immediately to view and print.

NIB Type C Billing (SDEX)

The process of billing NIB Type C procedures, to accommodate the SDEX item, has been simplified
in FYDO.

To accommodate the easier workflow, development work has been completed to restructure how
FYDO processes these claims, ensuring they can continue to be transmitted electronically and paid
successfully via ECLIPSE.

As part of this update:

- It will no longer be necessary to manually add SDEX as an item number to each claim

- FYDO will automatically populate and transmit the required information in the correct segments in
line with NIB’s updated requirements

1. Settings > Health Fund Fees > Fund: NIB > Other Settings tab.
Review the two options below to ensure the setting aligns with your NIB contract stipulations:
- When Type C - Charge Theatre fees is to be selected if your contract allows theatre fees
for the Type C item number.
- When Type C - ignore Type C accom fee is to be selected if the contract allows for the
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regular accommodation band (1 to 4) to be billed, instead of the specific Type C Accommodate
Fee.

Fund NIB - NIB Health Funds Limited W

Casebase Multi ltem Fees

Shaes Private Hospital hd

[ When Type C - Charge Theatre fees

L1 When Type C - ignore Type C accom fee

2. The Type C Accommodation Fee must be configured, as it will be used and reported within the
Single Value Benefit (Casebase Fee) segment. This can be found in the Same Day Fees tab.

ISame Day Fees BOGEEES Casebase Multi [tem Fees DRG Fees

Current Fees Old Fees
Band Full Fee Basic Fee Full Fee Rebate
1 100.00 100.00 100.00 0.00 0.00 0.00
2 200.00 200.00 200.00 0.00 0.00 0.00
3 300.00 300.00 300.00 0.00 0.00 0.00
4 400.00 400.00 400.00 0.00 0.00 0.00
I C 100.00 100.00 10[:.00' 0.00 0.00 0.00

3. NIB Type C procedures are now required to be billed on a per diem basis. When using the
Create Invoice screen, please ensure that the billing type is set to Default or Per Diem. FYDO will
convert the per diem Type C bed fee into the required Single Value Benefit (Casebase Fee) segment,
applying the appropriate mapping code.

Send Invoice To NI - NIB Health Funds Limited v Claim Details Time Theatre In  09:55 Out 10:30 35 min
I Biling Type  Default ~ I Accommodation Type  Accom - Medical - Program Number
Status = Full Fee ~ Anaesthetic  General e Anaesthetic ~ Mode Of Separation €
Item Description Date of Procedure Band Band Type
3IEEG4 C VAGINA, DILATATION OF, as an independent procedure including any associated consultation [Anaes.) 10/03/2026 ﬁ 1 Mational
-]

If you require any further clarification, please don’t hesitate to reach out.
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Digital Informed Financial Consents (IFCs) in
FYDO

FYDO now supports a digital workflow for sending Informed Financial Consents (IFCs) and
National Private Patient Hospital Claim Forms (HC21 forms for insured patients) directly to
patients via the Preadmit Portal.

This feature allows patients to receive, review, and sign their IFC before arriving at the facility,
with the signed document automatically returned to FYDO for staff to view — reducing paperwork,
manual handling, and administration time.

What This Feature Does

Once enabled, this feature allows facilities to:

e Send IFCs and HC21 forms digitally via the patient’s Preadmit Portal

e Allow patients to read and sign forms in their own time

e Automatically return the signed IFC to FYDO

e Automatically update Checklist items as the IFC progresses

¢ Give patients ongoing access to their signed IFC via the Preadmit Portal

e Reduce reliance on paper forms while still meeting informed financial consent obligations

Key Benefits at a Glance

e [] Faster, more efficient IFC processing

¢ [] Reduced manual administration

e [] Clear visibility of signed vs unsigned IFCs

e [] Improved patient experience

¢ [] Reduced paper usage

e [] Continued compliance with informed financial consent requirements

How the Digital IFC Process Works

At a high level, the workflow is as follows:

1. The facility creates the IFC in FYDO (using the existing IFC screen).
2. The IFC is sent digitally to the patient via their Preadmit Portal.

3. The patient reviews and signs the IFC online.

4. The signed IFC is automatically returned to FYDO.
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5. Facility staff can view the signed form directly in FYDO Documents.

No scanning, uploading, or manual checklist updates are required.

Automated Checklist Updates

As part of this workflow, FYDO’s Checklist feature is fully automated:

e “IFC Created” is automatically ticked when the IFC is generated
e “IFC Signed” is automatically ticked once the patient signs the form

This provides staff with real-time visibility, right on the Appointments Screen, of which patients
have completed their IFCs and which are still outstanding — without any manual intervention.

M Appointments Patients | 15 of 600 minutes « < Friday, 06 Fob 2026 > » M individual v " @
THEATRE 1~ THEATRE 2 m
Time MName Procedure Surgeon Notes HF Qop QEC § DEC IFC Created  IFC Signed @B
06:00 WIORKCA, Willy
. 06:30 WONKA, Willy
;)
07:00 WHITE, Snow Left Cat & IOL WWONEA, Willy Mum to pay MPL 300.00 w* w L v ols
07:15 WOREA, Willy
07:30 WIOHKA, Willy

Patient Access to Signed IFCs

Once signed, the IFC remains available to the patient via their Preadmit Portal at any time.
This means:
» Patients can easily access their copy when needed

e Facilities can reduce or eliminate the need for printed copies
e Hospitals continue to meet their obligation to provide informed financial consent

documentation
Patient Portal - Welcome Shae Darr
Y Patient Portal

Shae Darr Shae Darr Signed Bo Peep
Q HowT Then F
100% comphete 200 complete
100%
W Give Feedback
Signature 9 Signature [ I
Ademission Form o>

& ShaeHC-21 Download POF @ Shae IFC - Insured Download FOF

® Shae's Private Hospital Download POF

Created: 190172026 Created: 190172026
Sigred: 190172026 Siged: 1901/2026 Created BSOS
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Important Requirements

Preadmit Account Required

This digital IFC feature only works for patients who have a Preadmit Account.

If a patient does not have a Preadmit Account, the IFC will need to be handled using existing non-

digital processes.

Patients with a Preadmit Account can be identified by the Preadmit Logo displaying on their

Patient Screen.

S 147 - WHITE, Snow ~ Snowy (07/07/2017 - 8)

Appointments  Recalls  Accounts  Episodes
L Patient Details
[
- Title Pronouns
Miss
Snaw WHITE First Mamss ()
Snow
Fatient|Bx 137 Last Name
Sex Female WHITE
Age 8 Preferred Name
Snowy
Language  English
Sex
Pending Female
Addrass
1 Cottage Close
% Allergies

Communication

File Number

Middly Name

Pravicus Name

Date of Barth

070772017
Gender

Chart Tracking

Woman, or girl, o fernale

Suburb

Snawy Plain

Documents  Clinical
External ID
DOB Estimate
State Posteodn
NSW | 2628

—) © Total 0.00

i Medicare / DVA

Madicars Numiber Fef  Expiry

Wetarans Mo, Wetaran Card Colour

B Entitlernent Cards

¥ Haalth Fund

Fured Mams
MPFL - Madibank Private Limited
Membership Noo (L.
! x a

Alias Name Alias Surname

Eligibility

DVA Auth Mo

DA Auth. Date

Insurance Status

Full Fea

Patients are linked to their Preadmit Portal via the Email Address that they use to log in. FYDO can
check existing patients utilising the Get Preadmit ID feature on the Patient Screen for patients

with a valid email address entered.

e 147 - WHITE, Snow ~ Snowy (07/07/2017 - 8)

Appointments  Recalls  Accounts  Episcdes  Communication  Chart Tracking  Documents  Clinical
‘ L Patient Details
. .
- o | Title Pranouns File Number External ID
- Miss
-
Snow WHITE First Name () Micldle Namme
Snow
Patient ID 147 Last Name Previous Mame
Sex Female WHITE
Age B Paadarrid Hamma Date of Birth DOB Estimate
Langusge  Engiish Snowy 07/07/2017
Sen Gendar
Pending Female ‘Waman, or girl, or famale
Address Suburt State Fastcode
1 Cottage Close Snovery Flain NSW 2628
% Allergies
Mailing Address Suburt State Fastcode
1 Cottage Close
Alert
Mebila SMS Opt Out  Homa Wark
(07}4666-6666 (07)4555-5555
=
MNotes

S Total 0.00

Edit Patient
B0 Medicare / DVA il Patient
apy
Medicare Mumber Ref Expary Ebgibality aec
L Haspita
Veterans No. “Veteran Card Colour DVA Auth.No FC Clinic
Labal
. Merge
£ Entitlernent Cards
Facture
Audit Log
W Health Fund vt ke
Rearder Content
Fund Mame EMR
MPL - Medibank Private Limited Get Preadmit 1T
Membership No. WPl Insurance Status e R
4 ® o Full Fee
Aling Nama Alias Surname

@ Online Patient Verification (OPY)
Type
Health Fund

Last Medicare Check Last Health Fund Chick

Location

Shaes Private Hospital ~

s ot
~ | 0602026 8

Enabling This Feature

This feature must be enabled by the FYDO Support team before it can be used.

If you'd like to implement digital IFCs for your facility, please reach out to our wonderful Support


https://wiki.fydo.cloud/wp-content/uploads/2026/02/2026-02-06_06-31-13.png
https://wiki.fydo.cloud/wp-content/uploads/2026/02/2026-02-06_06-31-42.png

team, who will assist with setup and configuration at support@alturahealth.com.au

Once enabled, the feature will be available directly from the standard IFC screen — no new
workflows or screens to learn.

5 t t Infarmed Financial Consent - Hospital
Name T DOB 07/07/2017 Location Shaes Private Hospital Doctor WONKA, Willy
Fund MPL - Medibank Private Limited Status Full Fee Dates 06/02/2026 - 06/02/2026 Default Benefit 0.00
Excass 250.00 Co-paymant 50,00
@f Item Description Charges inc GST GST Rebate Bursary
ACCOM 0.00 0.00 0.00 0.00
cervice ass ith a service to which iterm 41823 applies] e oy (L or mare such
0473 Otsophagoscopy | not being a service associsted with a service to which it m 41822 applies), pasiros duo Py ar par 1 or more sud 22200 000 22200 000
procadures), with of without Biopay, not béing 8 service assodated with a servies t which item 30478 or 30470 applies. [Anaes)
Apply Discount Percantage 000 % Amount 0.00 Sub-Total 222.00 0.00 222.00 0.00
Tatal 222.00 0.00 222.00 000
Excess + Co-pay + Default Benefit Patient Gap Bursary Tatal out of Pocket
300,00 + 0.00 - pog = TYPeB Certificate

30000

IFC Message Copies Template

Combine Invoice & HC21 in One PDF

Have you ever needed to produce a single PDF for a health fund that includes the Invoice, HC21
Left signed by the patient AND HC21 Right signed by the hospital representative?

Maybe you even need to add a Type C Certificate into the file!

FYDO has made this process easy, with a feature that does it all for you! Follow the steps below to
learn how.

1. Upload a completed HC21 Left document to the patients Documents (or any document that
needs to be included. e.g. Type C or Acute Care Certificate)


https://wiki.fydo.cloud/wp-content/uploads/2026/02/2026-02-06_06-44-58.png
https://wiki.fydo.cloud/combine-invoice-hc21-in-one-pdf/

147 - WHITE, Snow ~ Snowy (07/07/2017 - B)

-

A B E Totl 2589.00

Patient Detalls  Appointments  Recalls  Accounts  Episodes  Communication  Chart Tracking [ ents  Clinical
f4 | A Domument Type ~ | Snow deleted documents | O, Admission  Select Admission Date M m m New Letter
a Document Name Type Adm Date MHR  Created ¥ - m + &= w1 | ) oo a
i HC21 - Signed Document 31/07/2025 0&DEZ0Z5 Qe
= IFC 2025-05-22 IFC 225025 2AMSZT025 Q e
AdmissionFarm_001 Admigsion Foem 280112025 28012025 Q
f11]
B e [
—— -
F—]
- Famdy Pree  Maro:
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|em fatmple
. [ |Posoade |
 +] e e ]
[— s -
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B e e
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. IR D —
=) — s 1 4BI2024
100 + RecordsiPage Records 1-3 of 3 [Page 10f 1)
2. Navigate to Episodes
o .
3. Ensure the correct Episode is selected
. .
4. Ensure the correct Invoice is selected
a1 . .
5. Utilise the Invoice Options dropdown
o
6. Select Combined HC21 & Inv
& 147 - WHITE, Snow ~ Snowy (07/07/2017 - 8) A B8 X Total3678.00
Patient Details ~ Appointments  Recalls  Accounts Communication  Chart Tracking Documents  Chinical Q m
A Mo, Adm# Adm. Date Dis. Date Status Hights: Protedure Other Motes Furd Surgesn Lacation
;l. 31 BES A L FA0E 31/07/2025 Dischanged [i1ls] Hysteroscopy 9 MPL Connors, Curtis Shaes Private Hospital e
" 8 924 120072025  Discharged 3 Knee Replacement MPL Daoctor, Tast Shaes Private Hospital .
&
U 27 845 22/05/2025  Discharged Dio MPL Black, lack Shaes Private Hospital .
. 25 @09 23/04/2025  Discharged 3 MPL Hab, Rea Shaes Private Hospital -
’ 9 a7 ] 0B/04/2025  Discharged Dio MPL Eyes, Bright Shaes Private Hospital .
il
B Admission Date: 31/07/2025 | Invoices for Admission: 965 Episode Total 1,559.00 Balance Due 102900 | | Show voided Invoaces
-
= I To Charge ine GST Adjustments Payments Balance Due  Last Audit Date/Time Last User Edited
fem 644 MPL $1,589.00 50,00 5-500.00 SLOBO.00 OBOE025 202 PM Shae Darr (Aftura)
o
Invoice: 644 | MPL: 987654321 Invoice Total 1.52500 Balance Due 1.089.00  Show vakded transach) Invgice Options  ~
Invoice Options
v # To DOS Fram Acc Period T Code Description aty B Charge inc 65T 65T T AuditDate :a Adjust Inveice
644 MPL 310772025 31007/2025 D DEPOS  Ewcess Payment: Cash - $-500.00 000 H 31/07/20255:48 AM Depasit Cogy
HC21 Lem
644 MPL  31/07/2025 31407/2025 A ACCOM 1 3 $0.00 000 H 31/07/2025 530 AM Shae Da yc1 pont
644 MPL  31/07/2025 070 R 1SR Other Knee Intervertions, Minor Comple... - 51,589.00 000 H 3L07/2025 530 AM Shae Da :‘::::‘:‘m

7. Select the HC21 Left document that you had previously loaded into the patients Documents in
step 1. And any certificate that also need to be included in the single PDF file.

8. Click Print Invoice


https://wiki.fydo.cloud/wp-content/uploads/2025/08/2025-08-08_13-59-48.png
https://wiki.fydo.cloud/wp-content/uploads/2025/08/2025-08-08_14-02-41.png

HC21 & Invoice Copy b4

Adm Date Invoice Mo Billed To Balance Due
31/07/2025 644 Health Fund $1,089.00
Document Type Adm Date

[ HC21 - Signed Document 31/07/2025

IFC 2025-05-22 IFC 22/05/2025
AdmissionForm_001 Admission Form 28/01/2025
Send Invoice To | Health Fund W
Template | Invoice v
Message W

Cancel

FYDO will produce a single PDF that includes:
- Invoice

- HC21 Right

- Documents that were selected

The HC21 Right will need to have the Authorising Hospital Officer’s Signature and Date
added. Most PDF programs will allow this electronically.


https://wiki.fydo.cloud/wp-content/uploads/2025/08/2025-08-08_14-08-25.png

O B *WHITESnow-Invédd-Combined. X -+ - o

(@] (O File | C:/Users/ShaeDarr/Downloads/WHITE-Snow-Inv644-Combined.pdf ﬁ) ® 3 L @

B3 Podic ) Documents [T WIKI [ Other [ GOOD MORNING & FYDO [ JIRA @ Speedtest

=g ~ ¥~ m - - + = 2 ef3z | ) | D Q@ B B

L 5| o e O
Admission Date: | _31/07/2025 ion Date:| 31/07/2025
Admissken | Adcomm. Date Data Dischargs Days Payment Type Amourt
Coda Coda From T Code Claimed Code Charged
4 2 31/07/2025 | 31/07/2025 | 1 O . 0.00
D Other:
l:l Othar:
D Othar
Same Day Patients Only (Please fick '] bxes below) Time in Theatre (ALL EPISODES - 24 hr)
From11 30 T 1145
M|UE_00 |m|1s-uu |s-mmu| 3 |
Tima (24br) . Tima (246) - Band (1-4) From T
Anassthatic:  Mona D Local D Intravenous D IﬂwniD Ewurl From To
Theatra/MBS (*Principsl MBS first| Other Services
MES Itam Dato of Senvice Amount Charged Code Daté of Sarvica | Number Amaure Charged
*1188 31/07/2025 | 1,589.00
35633 31/07/2025 | 0.00

Certificates Attached: | [ Same Day Certification
|mmw|: actel ] pmon[] ovan[] ie0] wow]  peecton [] | | ] ises socton s avercon

Diagnoses / Pracedures / Other Details Snow WHITE
oaa[ 1188 | phsveasion [2.0 ] pricipaL DisgNosis ico-0-am [123.09 ]
— M23.09

o]

ey 45503-00 52514-39

{+Principal
Procedure first)

Tnfantaonate | Age i Urgoncy of Somrca o Tramstern
Weight igrama T Admizsion Fetarmal
X
0 8
Non.Acuts Total Loave ICU Hours / Hours [ Transfor Dut
Days o .
of Stay
Wasital Health T Respial Unpianned Theatrs Vist Mo of Faspil _|Provder N ol Raspial
o Contrsctad Pasent ¢, [During Episode i From ¢ [Tasterwd To: ()
vas (] Me(J
1 the s trie and comeet secording to our records for this perod of The hospital authorises
the fund or its sgent appiscable to the patient far the purose of F
e | el |
e el 08982035 ],

Save the document and submit to the health fund.

Receipt a Manual Hospital Remittance

When health funds or companies pay for accounts with a manual remittance (I.E it isn’t electronic
through ECLIPSE) the payment still needs to be receipted in FYDO. These instructions will explain
how to do that:

From the Accounts Tab, select Payments


https://wiki.fydo.cloud/wp-content/uploads/2025/08/2025-08-08_14-20-00.png
https://wiki.fydo.cloud/receipt-a-manual-hospital-remittance/

£ Welcome to Your Dashboard
R

A

Sl Accounts

Bl Payments

Adjustments

Populate all required fields as per below:

Ensure Payment Date is correct

Add Payment Type

Type Amount received

Document the Drawer who made the payment

Add a Reference No. if required

If payment is made via Cheque, add the Bank and Branch

Utilise Click to Search for an Individual Account to search for patients and manually add
them to the payment.

Continue to use this feature to add multiple patients.

Once all entries have been added, ensure the payment isn’t Out of Balance
9. Click Save

No Uk wb e

*®

NTS > PAYMENTS

Split Transaction/Payment (Hospital)

If a payment has been receipted in one transaction but needs to be allocated to two separate invoice
numbers or episodes, you can follow these instructions to “split” the payment into the two required
amounts:


https://wiki.fydo.cloud/wp-content/uploads/2025/07/2025-12-04_09-13-25.png
https://wiki.fydo.cloud/wp-content/uploads/2025/07/2025-12-04_09-13-51-1.png
https://wiki.fydo.cloud/split-transaction-payment-hospital/

Navigate to the Episodes Screen and locate the payment that needs to be amended.
Utilise the menu icon (three dots on the transaction line) to select Split Transaction.

5?: Back to Appointments 154 - SWAGGER, Bob Lee (08/12/1975 - 49) %k A X Total 592500
Patient Details ~ Appointments  Recalls ~ Accounts Episodes ~ Communication  Chart Tracking Documents  Clinical Q, Search m Export To v
No. Adm # Adm. Date Dis. Date Status Nights Procedure Other Notes Fund Surgeon Location
[ 2 21 864 06/06/2025 06/06/2025 Discharged D/O Left Cat &IOL BUP Evyes, Bright Shaes Private Hospital see
-
20 856 02/06/2025 02/06/2025 Discharged D/o Gastroscopy BUP Doctor, New Shaes Private Hospital ooe
17 821 02/05/2025 Discharged D/O Colonoscopy test bmi 44 BUP Eves, Bright Shaes Private Hospital e
16 818 01/05/2025  Discharged D/O Gastroscopy BUP Eyes, Bright Shaes Private Hospital .
15 780 27/03/2025 27/03/2025 Discharged D/o Colonoscopy BUP Connors, Curtis Shaes Private Hospital ooe
Admission Date: 06/06/2025 | Invoices for Admission: 864 Episode Total 1,448.00 Balance Due 798 Show voided invoices
Inv # To Charge inc GST Adjustments Payments Balance Due  Last Audit Date/Time Last User Edited
582 BUP $1,298.00 $0.00 $-650.00 $64800 06/06/2025 6:56 AM Shae Darr (Altura)
583 ul $150.00 $0.00 $0.00 $150.00  06/06/2025 6:56 AM Shae Darr (Altura)
Invoice: 582 | BUP: 123456 Invoice Total 1,298.00 Balance Due 648.00 Show voided transactions | Invoice Optilins v
Inv # To DOS From Acc Period T Code Description Qty B Charge inc GST GST T AuditDate User
582 BUP 06/06/2025 06/06/2025 D DEPOS Co-Payment: EFTPOS - $-650.00 000 H 06/06/2025 6:55 AM Shae Narr (Altral e
Delete Transaction
582 BUP 06/06/2025 06/06/2025 A ACCOM SameDay Accommodation Fee Band : 4 1 4 $400.00 0.00 H 06/06/2025 6:56 AM Shae
Reallocate Transaction
582 BUP 06/06/2025 06/06/2025 T 42702 Lens extraction and insertion of intraocul... - 6 $600.00 0.00 H 06/06/2025 6:56 AM Shae I
plit Transaction
582 BUP 06/06/2025 06/06/2025 O AL025 AcrySof Multipiece Models MNEOMA, M... 1 6 $232.00 0.00 H 06/06/2025 6:56 AM Shae T mm
582 BUP 06/06/2025 06/06/2025 O ALOOS DUOVISC VISCOELASTIC SYSTEM 1 6 $66.00 0.00 H 06/06/2025 6:56 AM Shae Darr (Altura) .

A pop-up will appear, displaying the total amount of the original transaction in the top line.

Split Transaction

How would you like this trans

Amount -650.00

Amount 0.00

$ -650.00

Cancel Save

Enter the amount you wish to allocate to the first receipt in the top line. The second Amount field
will automatically populate with the remaining balance.


https://wiki.fydo.cloud/wp-content/uploads/2025/06/Snag_76cab4.png
https://wiki.fydo.cloud/wp-content/uploads/2025/06/Snag_77bfb3.png

Split Transaction

How would you like this trans

Amount -500.00

Amount -150.00

$ -650.00

Cancel

Click Save.

The original transaction will now appear as two separate lines.

Back to Appointments ~ 154 - SWAGGER, Bob Lee (08/12/1975 - 49) %k A X Total 5925.00
Patient Details ~ Appointments  Recalls  Accounts Episodes  Communication  Chart Tracking Documents  Clinical Q, Search m Export To v
No. Adm # Adm. Date Dis. Date Status Nights Procedure Other Notes Fund Surgeon Location
;. 21 364 06/06/2025 06/06/2025 Discharged D/O Left Cat &IOL BUP Eyes, Bright Shaes Private Hospital w-o
-
20 856 02/06/2025 02/06/2025 Discharged D/O Gastroscopy BUP Doctor, New Shaes Private Hospital e
17 821 02/05/2025 02/05/2025 Discharged D/O Colonoscopy test bmi 44 BUP Eyes, Bright Shaes Private Hospital wos
16 818 01/05/2025 01/05/2025 Discharged D/o Gastroscopy BUP Eyes, Bright Shaes Private Hospital .o
15 780 27/03/2025 27/03/2025 Discharged D/O Colonoscopy BUP Connors, Curtis Shaes Private Hospital ..
Admission Date: 06/06/2025 | Invoices for Admission: 864 Episode Total 1,448.00 Balance Due 798.00 Show voided invoices
Inv # To Charge inc GST Adjustments Payments Balance Due  Last Audit Date/Time Last User Edited

582 BUP $1,298.00 $0.00 $-650.00 $648.00 06/06/2025 6:56 AM Shae Darr (Altura)

583 un $150.00 $0.00 $0.00 $150.00  06/06/2025 6:56 AM Shae Darr (Altura)

Invoice: 582 | BUP: 123456 Invoice Total 1,298 Balance Due 648.00 Show voided transactions ~ Invoice Options v
Inv # To DOS From Acc Period T Code Description Qty B Charge inc GST GST T AuditDate User

582 BUP 06/06/2025 06/06/2025 D DEPOS  Co-Payment EFTPOS = $-150.00 0.00 H 06/06/2025 6:55 AM Shae Darr (Altura) o
582 BUP 06/06/2025 06/06/2025 D DEPOS  Co-Payment EFTPOS - $-500.00 0.00 H 06/06/2025 6:55 AM Shae Darr (Altura) .
582 BUP 06/06/2025 06/06/2025 A ACCOM SameDay Accommodation Fee Band : 4 1 4 $400.00 0.00 H 06/06/2025 6:56 AM Shae Darr (Altura) e
582 BUP 06/06/2025 06/06/2025 T 42702 Lens extraction and insertion of intraocul.. - 6 $600.00 0.00 H 06/06/2025 6:56 AM Shae Darr (Altura) o
582 BUP 06/06/2025 06/06/2025 O AL025  AcrySof Multipiece Models MN6OMA, M... 1 6 $232.00 0.00 H 06/06/2025 6:56 AM Shae Darr (Altura) .
582 BUP 06/06/2025 06/06/2025 O AL00S DUOVISC VISCOELASTIC SYSTEM 1 6 $66.00 0.00 H 06/06/2025 6:56 AM Shae Darr (Altura) e

Please see our wiki page for instructions on how to Reallocate the Transaction to another invoice
or episode for this patient.

Reallocate Transaction (Hospital)

Reallocate a Transaction (Hospital)

In some instances, a payment may need to be reallocated to another invoice or episode for the
patient.


https://wiki.fydo.cloud/wp-content/uploads/2025/06/Snag_79986b.png
https://wiki.fydo.cloud/wp-content/uploads/2025/06/Snag_7a6494.png
https://wiki.fydo.cloud/reallocate-a-transaction-hospital/
https://wiki.fydo.cloud/reallocate-a-transaction-hospital/

If the transaction needs to be split into two amounts before reallocation, please refer to our wiki
page for instructions on how to Split Transaction/Payment (Hospital).

Split Transaction/Payment (Hospital

To reallocate a payment, navigating to the Episodes Screen and locating the relevant payment.
Utilise the menu icon (three dots on the transaction line) to select Reallocate Transaction.

;%ﬁ Back to Appointments .~ 154 - SWAGGER, Bob Lee (08/12/1975 - 49) E 3 X Total 5.925.00
Patient Details ~ Appointments  Recalls  Accounts Episodes ~ Communication  Chart Tracking Documents  Clinical Q, search Export To v

No. Adm # Adm. Date Dis. Date Status Nights Procedure ‘Other Notes Fund Surgeon Location

;l 21 864 06/06/2025 06/06/2025 Discharged D/O Left Cat & IOL BUP Eves, Bright Shaes Private Hospital e

»
20 856 02/06/2025 02/06/2025 Discharged D/O Gastroscopy BUP Doctor, New Shaes Private Hospital s
17 821 02/05/2025  Discharged D/O Colonoscopy test bmi 44 BUP Eyes, Bright Shaes Private Hospital
16 818 01/05/2025 Discharged D/O Gastroscopy BUP Eves, Bright Shaes Private Hospital e
15 780 27/03/2025 27/03/2025 Discharged D/O Colonoscopy BUP Connors, Curtis Shaes Private Hospital o
Admission Date: 06/06/2025 | Invoices for Admission: 864 Episode Total 1,448.00 Balance Due 798.00 Show voided invoices
Inv # To Charge inc GST Adjustments Payments Balance Due  Last Audit Date/Time Last User Edited
582 BUP $1,298.00 $0.00 $-650.00 $64800 06/06/2025 6:56 AM Shae Darr (Altura)
583 ui $150.00 $0.00 $0.00 $150.00  06/06/2025 6:56 AM Shae Darr (Altura)
Invoice: 582 | BUP: 123456 Invoice Total 1,298.00 Balance Due 648.01 Show voided transactions | Invoice Options v/
Inv # To DOS From Acc Period T Code Description Qty B Charge inc GST GST T AuditDate User
582 BUP 06/06/2025 06/06/2025 D DEPOS Co-Payment: EFTPOS $-150.00 0.00 H 06/06/2025 6:55 AM - . "
Delete Transaction

582 BUP 06/06/2025 06/06/2025 D DEPOS Co-Payment: EFTPOS $-500.00 000 H 06/06/2025 6:55 AM "
582 BUP 06/06/2025 06/06/2025 A ACCOM SameDay Accommodation Fee Band : 4 1 4 $400.00 0.00 H 06/06/2025 6:56 AM Shae Split Transaction e
582 BUP 06/06/2025 06/06/2025 T 42702 Lens extraction and insertion of intraocul... - 6 $600.00 0.00 H 06/06/2025 6:56 AM Shae warranuray————w
582 BUP 06/06/2025 06/06/2025 O AL025 AcrySof Multipiece Models MNEOMA, M... 1 6 $232.00 0.00 H 06/06/2025 6:56 AM Shae Darr (Altura) e
582 BUP 06/06/2025 06/06/2025 O ALOOS DUOVISC VISCOELASTIC SYSTEM 1 6 $66.00 0.00 H 06/06/2025 6:56 AM Shae Darr (Altura) .

A pop-up will appear displaying all of the patient’s other invoices across all admissions. This is
particularly useful when reallocating a deposit from one episode to another - for example, in the
case of a cancelled procedure.

Re-allocate Deposit/Payment - 154 - Bob Lee SWAGGER
Select which episode and/or invoice you want to link the deposit of $-150.00 to. @

Adm. Date Adm #

=

Epi # Inv # Fund Name Admitting Dr

06/06/2025
06/06/2025
02/06/2025
02/05/2025
02/05/2025
01/05/2025
27/03/2025
27/03/2025
30/01/2025
11/12/2024

864
864
856
821
821
818
780
780
682
648

21
21
20
17
17
16
15
15
11
10

I * ™ I I ©® I I T I

582
583
578
525
526
557
498
499
469
367

Once the appropriate invoice is selected, click Link Payment.

BUPA Australia
Un-Insured Accounts
BUPA Australia
BUPA Australia
Un-Insured Accounts
BUPA Australia
BUPA Australia
Un-Insured Accounts
BUPA Australia
BUPA Australia

EYES, Bright
EYES, Bright
DOCTOR, New
EYES, Bright

EYES, Bright

EYES, Bright
CONNORS, Curtis
CONNORS, Curtis

CONNGORS, Curtis
BLACK. Jack L

Cancel Link Payment

In the example below, the $150 deposit has been reallocated from Invoice 582 to Invoice 583.


https://wiki.fydo.cloud/split-transaction-payment-hospital/
https://wiki.fydo.cloud/wp-content/uploads/2025/06/Snag_83b681.png
https://wiki.fydo.cloud/wp-content/uploads/2025/06/Snag_85b270.png

4?; 154 - SWAGGER, Bob Lee (08/12/1975 - 49) %k A X Total 5925.00

[int ] ovori o

Patient Details ~ Appointments  Recalls ~ Accounts Episodes  Communication  Chart Tracking Documents  Clinical Q search

ﬁ No. Adm # Adm. Date Dis. Date Status Nights Procedure Other Notes Fund Surgeon Location
2 21 864 06/06/2025 06/06/2025 Discharged D/O Left Cat & 10L BUP Eyes, Bright Shaes Private Hospital v
ﬁ 20 856 02/06/2025 02/06/2025 Discharged D/o Gastroscopy BUP Doctor, New Shaes Private Hospital ooe
E 17 821 02/05/2025 02/05/2025 Discharged D/o Colonoscopy test bmi 44 BUP Eyes, Bright Shaes Private Hospital e
16 818 01/05/2025 01/05/2025 Discharged D/o Gastroscopy BUP Eyes, Bright Shaes Private Hospital s
s 15 780 27/03/2025 27/03/2025 Discharged D/o Colonoscopy BUP Conners, Curtis Shaes Private Hospital ooe
i
a Admission Date: 06/06/2025 | Invoices for Admission: 864 Episode Total 1,448.00 Balance Due 798.00 Show voided invoices
g Inv # To Charge inc GST Adjustments Payments Balance Due  Last Audit Date/Time Last User Edited
I=. 582 BUP $1,298.00 $0.00 $-500.00 $798.00 06/06/2025 6:56 AM Shae Darr (Altura)
] 583 ult $150.00 $0.00 $-150.00 $0.00  06/06/2025 6:56 AM Shae Darr (Altura)
Invoice: 583 | U/I: 123456 Invoice Total 150.00 Balance Due 0.00 | Show voided transactions ~ Invoice Options v
Inv # To DOS From Acc Period T Code Description Qty B ‘Charge inc GST GST T AuditDate User
583 un 06/06/2025 06/06/2025 D DEPOS Co-Payment: EFTPOS - $-150.00 000 P 06/06/2025 6:55 AM Shae Darr (Altura) .

583 un 06/06/2025 06/06/2025 O GAP Gap Pre-Payment 1 7 $150.00 0.00 P 06/06/2025 6:56 AM Shae Darr (Altura) oo


https://wiki.fydo.cloud/wp-content/uploads/2025/06/Snag_87448a.png

