FYDO API Details

This page provides an overview of the available API endpoints within FYDO, along with a summary
of the data shared through each endpoint.

For clarity, the following terms are used throughout this document:

e PII (Personally Identifiable Information): Any data that can be used to identify an
individual, such as name, date of birth, contact details, or identifiers like MRNs.

o PHI (Protected Health Information): Health-related information that is linked to an
individual, including clinical data, diagnoses, procedures, and appointment details.

This information is intended to support your internal governance, privacy compliance, and decision-
making when enabling access for third-party systems to your FYDO database via APIs.

. . . . Anaesthetic Anatype code and
/api/Anaesthetictype/getAnaesthetictypeSyncList Type description (no PII or PHI)
Appointment Appointment type name,

/api/AppointmentTypes/getAppointmentTypesSyncList length, color, status (no PII

or PHI)

Booking code 1 and 2
description and status (no

Type

Booking Code 1

/api/BookingCodes/getBookingCodesSyncList and 2

PII or PHI)

/api/Doctor/CheckPractitioner Cgov Integration
/api/Doctor/UpdatePractitioner Cgov Integration

s . . Clinic Contains PHI for clinical
/api/Clinic/getClinicApptsList Appointments appointments

. . . . ) ) Episode ICD diagnosis code (de-
/api/Codingdiag/getCodingdiagSyncList Diagnosis Codes identified PHI)

Episode ICD procedure code (de-

/api/CodingProc/getCodingprocSyncList Procedure Codes identified PHI)

Country of birth code and
description (no PII or PHI)

Latest version of ICD
Diagnosis Codes diagnosis code,
List description and effective
date (no PII or PHI)

Doctor ID, specialty, name,

contact details,
/api/Doctors/getDoctorsSyncList Doctor List APHRA, provider number,

specialty and

insurance details

DRG codes and description
(no PII or PHI)

/api/Countries/getCountriesSyncList Country List

/api/Diag/getDiagSyncList

/api/Drg/getDrgSyncList DRG List
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/api/DrSpeciality/getDrSpecialitySyncList

/api/Episode/getEpisodeList

/api/Episode/getEpisodeListAnon

/api/Episode/EpisodeDetailReportList

/api/Episode/EpisodeSurvey

/api/Episodeitems/getEpisodeitemsSyncList

/api/Episodeitems/getEpisodeOSSyncList

/api/Episodevisits/getEpisodevisitsSyncList

/api/Healthfunds/getHealthfundsSyncList

/api/InProcSch/getInProcSchSyncList

/api/Languages/getLanguagesSyncList

/api/Locations/getLocationsSyncList

/api/LoginDetails/getLoginDetails

/api/Mbsitem/getMbsitemSyncList

/api/Misccode/getMisccodeSyncList

Doctor Specialty
List

Episode Details

Episode Details

Episode Details
Cemplicity

Integration

Episode MBS
Items

Episode Other
Service Items

Theatre Time
Values

Health Fund List

Inpatient
Procedure
Information

Language List

Location List
FYDO User

Login Details

MBS List

Misc code list

Specialty code, type,
description and status
(no PII or PHI)

Contains PHI and PII for
each episode within

the selected period e.g.:
Adm/discharge date/time
and Doctor ID etc.
De-identified episodic
details

Aligns with the Episode
Stats Report output
(Contains PII and PHI)

Contains PHI

Episode identifier and
MBS item (no PHI)

Episode identifier and
other service item
codes e.g.: prosthesis,
misc. items etc.

(no PHI)

Episode identifier, theatre
time, proc time,

other theatre personnel
e.g.: nurse, surgical
assistant etc. (no PHI)

Fund code, name, status
and other relevant
settings (no PHI)

Episode ID, theatre, proc
date and booking
code (no PHI)

Language code,
description, state code and
threshold date (no PHI)

Hospital location, address,
contact, BSB and
account details (no PHI)

UserID, user Type,
username and created
date (no PHI)

MBS code, description,
theatre band, day
band, other relevant
settings and status

(no PHI)

Code (Prosthesis rebate
code and misc/other
service code) and
description (no PHI)



/api/Morp/getMorpSyncList

/api/Patient/getPatientList

/api/Patient/Cemplicity

/api/Patrefs/getPatrefsSyncList

/api/Practice/getPracticeSyncList

/api/Proc/getProcSyncList

/api/Prostheses/getProsthesesSyncList

/api/Recdata/getRecdataSyncList

/api/Ref/getRefList

/api/Report/GetUnbilledRevenueData

/api/Report/ArrearsReportHospital

/api/Service/getServiceSyncList

/api/Service/getserviceListDoc

/api/Theatres/getTheatresSyncList

Morphology List

Patient List

Cemplicity
Integration

Patient Referral
Details

Practice List

ICD Procedure
List

Prothesis List

Patient Recall
Details

Referring
Doctors List

Unbilled
Revenue Report

Arrears Report

Financials
Revenue

De-Identified
Financials

Theatre List

ICD morphology code,
description and ICD
date (no PHI)

Patient demographics
(Contains PII)

Patient ID, referral no,
referral period and
referral first visit date (no
PHI)

Practice name, address,
contract and status (no
PHI)

ICD procedure code,
description, sex code
and ICD date (no PHI)

Billing code, prod name,
company and status

MRN, next recall date,
reason, action and
recall date

Referral #, name, provider
number and
contact

Derived from the same
data source and

business logic as Unbilled
Revenue Report

(contains PII and PHI)

Derived from the same
data source and
business logic as Arrears
Report (contains PII and
PHI)

De-identified episodic ID,
service code, date

of service, date of
transaction, date of audit,
charges, GST charges and
service code type

Same output as
getServiceSyncList,
however, no doctors’
names and drawer

Theatre name, type,
location ID, color and
theatre no (no PHI)



Date, time, length, theatre,
Doctor ID,

anaesthetist ID, other
nursing staff, reason

for delay and cancel status
(no PHI)

/api/TheatreSchedule/getTheatreScheduleSyncList =~ Theatre Roster

NIB Type C Billing (SDEX)

The process of billing NIB Type C procedures, to accommodate the SDEX item, has been simplified
in FYDO.

To accommodate the easier workflow, development work has been completed to restructure how
FYDO processes these claims, ensuring they can continue to be transmitted electronically and paid
successfully via ECLIPSE.

As part of this update:

- It will no longer be necessary to manually add SDEX as an item number to each claim

- FYDO will automatically populate and transmit the required information in the correct segments in
line with NIB’s updated requirements

1. Settings > Health Fund Fees > Fund: NIB > Other Settings tab.
Review the two options below to ensure the setting aligns with your NIB contract stipulations:
- When Type C - Charge Theatre fees is to be selected if your contract allows theatre fees
for the Type C item number.
- When Type C - ignore Type C accom fee is to be selected if the contract allows for the
regular accommodation band (1 to 4) to be billed, instead of the specific Type C Accommodate
Fee.

Fund NIB - NIB Health Funds Limited v

Casebase Multi ltem Fees

Shaes Private Hospital e

SEINCAREVAREEIE Other Settings

[ When Type C - Charge Theatre fees

L 'When Type C - ignore Type C accom fee

2. The Type C Accommodation Fee must be configured, as it will be used and reported within the
Single Value Benefit (Casebase Fee) segment. This can be found in the Same Day Fees tab.
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ISame Day Fees ROGERSE]S Casebase Multi [tem Fees DRG Fees

Current Fees Old Fees

Full Fee Basic Fee Full Fee Rebate
1 100.00 100.00 100.00 0.00 0.00 0.00
2 200.00 200.00 200.00 0.00 0.00 0.00
3 300.00 300.00 300.00 0.00 0.00 0.00
4 400.00 400.00 400.00 0.00 0.00 0.00
I c 100.00 100.00 100.00' 0.00 0.00 0.00

3. NIB Type C procedures are now required to be billed on a per diem basis. When using the
Create Invoice screen, please ensure that the billing type is set to Default or Per Diem. FYDO will
convert the per diem Type C bed fee into the required Single Value Benefit (Casebase Fee) segment,
applying the appropriate mapping code.

Send Invoice To |~ NIB - NIB Health Funds Limited ~  Claim Details TimeTheatre In  09:55 Out 10:30 35 min
I Biling Type = Default w I Accommodation Type  Accom - Medical w Program Number
Status = Full Fee ~ Anaesthetic  General e Anaesthetic ~ Mode Of Separation €
Item Description Date of Procedure Band Band Type
35554 c VAGINA, DILATATION OF, as an independent procedure including any associated consultation [Anaes.) 10/03/2026 ﬁ 1 Mational
&

If you require any further clarification, please don’t hesitate to reach out.

Maternity Hospital Admission Process

This page outlines the standard Fydo workflow for:

¢ Admitting maternity patients
* Registering newborns
e Entering Hospital in the Home (HITH) details where applicable

This ensures patient records, episodes, and downstream integrations (billing, reporting, data
extracts) are accurate.
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Maternity Patient Admission

1. Navigate to Appointment - Right-Click Menu » Make an Appointment
2. Select the appropriate Patient Category & Accom Type

G, Back to Appointments Edit Appointment
I o
PIG, Mummy “ Booking Details
MRN 239 Location = Shaes Private Hospital =
File No Theatre/List Theatre 3 ~ Roster Select Roster v
DOB 15/03/1990 (35)
Dr/Surgeon = SAYS, Dr Simon ™~
. Sex Female
B Moabile 0400 000 000 Surgical Assistant ™
Medicare Other Surgical Assistant ~
Veterans
Anaesthetist ~
Anaesthetic (Primary) General ~  Anaesthetic ~
%k Allergies
Appointment Date 06/03/2026 ' Time 08:00 AM © Adm# 1357
Appointment Type = Special v - Mins 30
Procedure Notes =~ Baby Delivery e
Alert
B I U A «
Other Notes
Notes
OEC Received 0EC Checked Pre-Admission Contacted IFC Created
Checklist IFC Signed Admission Form Received Chart Ready Consent Received
Post-Discharge Contacted Documents Scanned
i Document Alert Patient Category = Inpatient w btartat Day 1 Discharge 7 13/03/2026
Accom Type Accom - Obstetrics ~ | Room Type Private ~
Provisional DRG O Program Status ~ Start Select Episode hd
Bed Notes

3. Once the mother needs to be Admitted, this can be done in the usual matter:

e Care type = Acute

e Other details same as overnight Acute

e [JHITH Start Date - if patient is going to receive Hospital In The Home care during the
episode, HITH start date can be entered after patient is admitted.
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» ADMISSION E Totst S0.00 m Cancel

MRN 233 - i DOB 15/03/1990 (35) Sex Fernale FileNo Fund AHM Location Shaes Private Hospital (QLD)
Admission No. 1257 EpiMo. 1 Admission Date/Time 06/03/2026 13.00 Discharge Date/Time 13/03/2026 16:00 DirfSurgesn SAYS Siman Speciality [VF Anaesthestist
Procedure Notes Baby Delivery Other Notes
Admission Date | (6/03/2026 [ Admizsion Time  13:00 Cara Type  Acute -
Fie-Admasion | Not Apphicable ~ Source of Referral | Private Med Practitioner [excl psychiatrist) w
Souirce of Referral | By Orther Medical Practitiones v Planred Same Day Mo ~
Tranafered Fram ~ Insurance Status  Hospital insurance v
Discharge Intert  Discharge to Ususl Residence ~ Contract Type: ~
Urgency of Admmssion | Planned ~ Contract Roke b
Service Category  Acute Care hd Electiva Patient Status  Elactive Admission el
Same Day Status  Onvernight patient [ather than type O above) b Usual Accommadation hd
Payer identifier  Insuned with no agreement with hospital hd Pensian Status L
Mantal Health Legal Sts | Not reportediunknown ¥ 1% A for PA. ~
IHCP | Mot inter-hosgetal contracted hd Referral to Further Care R
Adm Weight 0 i Ambulance Mo Prev. Spac. Mon-Admitted PA 4
[ HITH Start Date | 11/03/2026 [ ] I

R o
4. Allocate a Bed to the mother - Appointment - Right-Click Menu - Inpatient » Bed History
Registering Newborns

Newborns must be registered as separate patient records and linked to the mother.

Step 1: Create Newborn Patient Record and admission

1. From the mother’s appointment, Right Click > add Newborn (or create a new patient
manually)
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. . 3 . Make an Appointment
%y Appointments 1 Patients | 30 of 600 mi
4 Create from Waitlist

ADMISSIONS DAY PROGRAM ~ THEATRE 1 Edit Appointment ’

Copy / Cut / Paste { Delete 2

Time ‘ * Name

Episodes
06:00 Documents
5 Clinmical
- 0&:30
B8 Chart Tracking
07:00
OEC
07:30
IFC
08:00 PIG, Mummy Send SMS > -
08:30 Confirmed
Arrived
09:00
Admit
09:30 Excess / Deposit
10:00 Theatre
10:30 Discharge
Coding
11:00 .
Create Invoice >
11:30 Rehab Screen
12:00 Check List >
12:30 Inpatient
Certificate
13:00
Clinical Indicators
13:30 Add Mewborn
14:00 Print Chart Label >

2. Enter newborn details:

Temporary name (e.g. Baby of Jane Smith which can be updated later once the legal name is
confirmed)

Date and time of birth

Gender

Most of the details will be inherited from Mother, for example address, GP, Fund etc.
NOK/Emergency Contact relationship must be reviewed and updated as FYDO blank fills the
relationship after copying Mother’s details

3. After the newborn patient details are saved, FYDO will prompt the newborn admission screen.
Enter all newborn admission details.

[Currently only QLD facilities will have below highlighted fields pre-populated for newborn
admissions; other state will need to manually assign the relevant values.
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» ADMISSION

¥ Totak $0.00

) (o=

MRM 240 - | DOB 07/03/2026 (0) Sex Female FileNo Fund AHM Location Shaes Private Hospital (QLD)
Admission Mo. 1258 EpiNo. 1 Admission Date/Time 0303/2026 18:05 Discharge Date/Time 14/03/2026 16:00 Dr/Surgeon SAYS Simon Speciality 'VF Anaesthestist
Procedure Notes Other Notes.
Ademigsion Date | 09/03/2026 & Admission Tima  18:05 Cara Type  Newbaom -
Re-Admission  Not Applicable w Scurce of Referral  Bomn in hospital v
Source of Referral | Born in Hospital ~ Planned Same Day Mo ~
Transferrad From v l Wnsurance Status  Hospital insurance w
Discharge Intent  Discharge to Usual Residence ~ Contract Type W
Uegency of Admission  Planned v Contract Foke v
Service Category  Mewborn Care ~ Eisctive Patient Status  Electrve Admission il
Same Day Status  Owernighit patient (other than type O above] hd Usual Accommodation ol
Payer lgentfier  Insured with no agreement with hospital hd Pension Status =
Mentsl Hesith Lagsl Sk Not repartaciunknown b 1% A for P8, ~
HCP  Not inter-hospital contracted ~ Refierral to Further Care b
I Adm Weight 3350 (gll Ambulance No, Prev, Spec. Non-Admitted P.A, v

HITH Start Date

Step 2: Link Newborn to Mother

1. This will be linked automatically if baby is registered using the Add Newborn option

From Baby’s record, Mother name is listed and hyperlink to mother’s patient details page:

4
Patient Details ~ Appointments  Recalls  Accounts  Episodes
Tl £ Patient Details
A
- Title Pronouns
- Miss
Peppa PIG First Name @
Peppa
Patient ID 240 Last Name
Sex Female
Age 0
Language  English
Pending 0.00 Female
Mother PIG, Mummy Address
14 Acorn Grove
% Allergies
Mobile
Email
A Alert

g¢ 240 PG, Peppa (07/03/2026 - 0)

SMS Opt Out  Home

Communication  Chart Tracking Documents  Clinic
File Number External ID
Middle Name
Previous Name
Date of Birth DOB Estimate
07/03/2026
Gender
Woman, or girl, or female
Suburb State Postcode
PEPPERMINT GRO WA 6271
VE BEACH

Work

From Mother’s record, child/ren’s details are also listed:
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239 - PIG, Mummy (15/03/1990 -

Patient Details Appointments R
A
Mummy PIG

PatientID 239
Sex Female
Age 35
Language  English

Pending 0.00

% Allergies

Alert

MNotes

ocument Alert

¥ Newborns

240 07/03/2026 Girl

Discharge Mother and Newborns

Always Discharge from the Mothers Episode

1. Appointments Screen - select Mothers episode »Right-Click Menu - Discharge

(] If HITH start date is entered on admission screen, HITH end date will auto default to Discharge
date, can be updated if needed
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APPOINTMENTS > DISCHARGE

MRN 239 - PIG. Mummy DOB 15/03/1930 (35} Sex Female
Admission No. 1257 EpiNo. 1 Admission Date/Time 06/03/2026 13:00 Discharg
Procedure Notes Baby Delivery

Discharge Details

Discharge Date | 13/03/2026 & Discharge Time | 16:00
Mode Of Separation = Other (includes discharge to usual residence) v
Transferred To ~
Transfer Out Cede | Unknown ~
Visitto Theatre | No Unplanned Visit to Theatre v
Palliative Care  Palliative Care Not required v
Days in Palliative Care ) ‘
Was Patient Involuntary at anytime? | No v Involuntary Days o
Days in ICU 0 Hrs in ICU ]
Number HITH Visits 0 Hrs on Mechanical Vent o
IHITH EndDate = 13/03/2026 & l
Decease Date = Time Autopsy
Cause of Death

2. FYDO will prompt a screen to also discharge the baby

New Born

‘Would you like to also descharge the newborm?

+ PIG, Peppa | 07/03/2026 | Girl

Digital Informed Financial Consents (IFCs) in
FYDO

FYDO now supports a digital workflow for sending Informed Financial Consents (IFCs) and
National Private Patient Hospital Claim Forms (HC21 forms for insured patients) directly to
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patients via the Preadmit Portal.

This feature allows patients to receive, review, and sign their [FC before arriving at the facility,
with the signed document automatically returned to FYDO for staff to view — reducing paperwork,
manual handling, and administration time.

What This Feature Does

Once enabled, this feature allows facilities to:

e Send IFCs and HC21 forms digitally via the patient’s Preadmit Portal

e Allow patients to read and sign forms in their own time

e Automatically return the signed IFC to FYDO

e Automatically update Checklist items as the IFC progresses

 Give patients ongoing access to their signed IFC via the Preadmit Portal

e Reduce reliance on paper forms while still meeting informed financial consent obligations

Key Benefits at a Glance

e [] Faster, more efficient IFC processing

¢ [] Reduced manual administration

e [] Clear visibility of signed vs unsigned IFCs

e [] Improved patient experience

¢ [] Reduced paper usage

e [] Continued compliance with informed financial consent requirements

How the Digital IFC Process Works

At a high level, the workflow is as follows:

The facility creates the IFC in FYDO (using the existing IFC screen).
The IFC is sent digitally to the patient via their Preadmit Portal.
The patient reviews and signs the IFC online.

The signed IFC is automatically returned to FYDO.

Facility staff can view the signed form directly in FYDO Documents.

G W=

No scanning, uploading, or manual checklist updates are required.




Automated Checklist Updates

As part of this workflow, FYDO’s Checklist feature is fully automated:

e “IFC Created” is automatically ticked when the IFC is generated
e “IFC Signed” is automatically ticked once the patient signs the form

This provides staff with real-time visibility, right on the Appointments Screen, of which patients
have completed their IFCs and which are still outstanding — without any manual intervention.

»  Appointments Patients | 15 of 600 minutes « < Friday, 06 Fob 2026 > » M individual v " @

THEATRE 1~ THEATRE 2 m
Time MName Procedure Surgeon Notes HF Qop QEC § DEC IFC Created  IFC Signed @B
06:00 WIORKCA, Willy

L B30 WORIKA, Willy

&
07:00 WHITE, Snow Left Cat & IOL WWONEA, Willy Mum to pay MPL 300.00 w* w L v ols
07:15 WIOREA, Willy
07:30 WIOHKA, Willy

Patient Access to Signed IFCs

Once signed, the IFC remains available to the patient via their Preadmit Portal at any time.

This means:

 Patients can easily access their copy when needed

e Facilities can reduce or eliminate the need for printed copies

e Hospitals continue to meet their obligation to provide informed financial consent
documentation

Patient Portal - Welcome Shae Darr Start a New Admission -+

4 Patient Partal
Shae Darr Shae Darr Signe: Bo Peep
100% complate 100% complets
100%
& Gie k
Signature ) Signature [
Ademission Form o>

& ShaeHC-21 Download POF @ Shae IFC - Insured Download POF

@ Shae's Private Hospital Download POF

ated: 19012026 Created: 19012026
Sigred: 10012026 Signed: 10012026

1172025
wil

Important Requirements

Preadmit Account Required

This digital IFC feature only works for patients who have a Preadmit Account.
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If a patient does not have a Preadmit Account, the IFC will need to be handled using existing non-

digital processes.

Patients with a Preadmit Account can be identified by the Preadmit Logo displaying on their

Patient Screen.

B 147 - WHITE, Snow ~ Snowy (07/07/2017 - 8)
Appointments  Recalls  Accounts  Episodes  Communication  Chart Tracking  Documents  Clinical
‘ 2 Patient Details
-
- i | Title Pronouns Files Number External ID
-— Mhiss
Snow WHITE First Mamss ©F Mickella Nams
Snow
Fatient|l 147 Last Name Pravious Name
Sex Female WHITE
Age 8 Braforred Name Date of Barth DOB Estimate
Snowy O70FRMT
Language  English
Sex Gender
Pending Female Wiman, o girl, or fermale
Adrass Suburb State  Pastesds
1 Cottage Close Snawy Flain HNSW 2628
% Allergies

—) S Total 0.00

i Medicare / DWA

Mudicars Numbar Fief Expiry

Veterans Mo, Wetaran Card Calour

B0 Entitlernent Cards

W Health Fund

Furel Mams
MPL - Madibank Private Limited
Membership No. (L]
4 * a

Alias Name Alias Surname

Eligibility

DV Auth Mo

DA Auth. Data

Insurance Status.

Full Fee

Patients are linked to their Preadmit Portal via the Email Address that they use to log in. FYDO can
check existing patients utilising the Get Preadmit ID feature on the Patient Screen for patients

with a valid email address entered.

";v 147 - WHITE, Snow ~ Snowy (07/07/2017 - 8)
Appointments  Recalls  Accounts  Episodes  Commwnication  Chart Tracking  Documents  Clinical
‘ 2 Patient Details
:.u o | Title Pranouns File Humber External ID
- Miss
-
Snow WHITE First Name O Micldle Nasme
Snow
Patient ID 147 Last Name Pravious Hame
Sa Female WHITE
ﬂlge B Prafarred Nama Data of Birth. DOB Estimate
Snowy 07/07/2017
Language  English
Sax Gandar
Pending Fermale Warnan, or gil, of famale
Address Suburty State Postcode
1 Cottage Close Snowy Plain NSW | 2628
% Allergies
Mailing Address Suburty State Postcode
1 Cottage Close
Alert
Mobile SMS Opt Out  Home Whark
(07| 4665-5666 107)4555-5555
=

i Total 0.00

Edit Patient
B Medicare / DVA £l Patient
aev
Medicare Humber Fef Expary Ehgibility OEC
L Haspital
‘eterans N, “eteran Card Calour DV Auth.No £ Cliic
Label
N Merge
£ Entitlernent Cards
Picture
Audit Log
W Health Fund ek Loge
Rearder Content
Fund Mame EMR
MPL.- Medibark Prvate Limited
Membership No WPl Insurance Status et e
4 x o Full Fee
Alins Nama Alias Surname

@ Online Patient Verification [OPY)
Type
Health Fund

Last Madicare Chack Last Health Fund Check

Location

Shaes Private Hospital

As ot
v | oBbzz026 @

Enabling This Feature

This feature must be enabled by the FYDO Support team before it can be used.

If you'd like to implement digital IFCs for your facility, please reach out to our wonderful Support
team, who will assist with setup and configuration at support@alturahealth.com.au

Once enabled, the feature will be available directly from the standard IFC screen — no new

workflows or screens to learn.
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O Informed Financial Consent - Hospital
~
Name T s DOB 07/07/2017 Location Shaes Private Hospital Doctor WONKEA, Willy
Fund MPL - Medibank Prvate Limited Status Full Fee Dates 06/02/2026 - 06/02/2026 Default Benefit 0,00
Excess 25000 Co-paymant 50,00
i Item Diescription Charges inc G5T G5T Rebate Bursary
ACCOM 000 0.00 0.00 0.00
20473 OFsoPhagoscopy not being a service associated with a service to which item 41822 applies), gastroscopy, dupdenoscopy or panendoscopy (1 or more such 22300 .00 22200 000] +
procedures), with or without biopsy, not being 8 service assodated with a service to which fem 30478 or 30479 applies. [Anaes.)
Apply Discount Percantage 000 % Amount .00 Sub-Total 272.00 0.00 232,00 0.00
Total 222.00 0.00 22200 0.00
Excess + Co-pay + Default Benefit Patient Gap Bursary Tatal aut of Pocket
. _  Type B Certificate
300.00 + 0.00 - 0.00 = 200.00
IFC Message Copies Template
~ |+ SendIFC to Patient Portal |« Overwnite existing IFC 1 h IFE - Hew ~  Cancel m m m

FYDO / CGOV Integration

Information can be synchronised from CGOV to FYDO using an API. This feature is helpful for
hospitals that utilise CGOV for doctor credentialling, as it can reduce the need for double data entry.
The following fields are able to be imported:

- > » 6 - PIERCE, HAWKEYE £dit
)
Dwoctor Details
DrCode | B Tite | DF Locaton  Shaes Private Hazpital W Hospits
[ FritHams  Hawikeye ] Prirvider
Suname  Piarce Date of Birth | 2B/01/1936 ] Age | B9
Addves: 1966 Mash Street
Dv ABN San -
Speciaity (W) | General Surgery -
owt  EMU HEIGHTS NSW 2750
Specalty | Surgean ¥
o 2)3565-5665
e | (03] Fae () e -
Mobie D444-444-844
[;-m:; MEDOOO1 234867 Eary Date | 31/12/2026 ] ]
Emal
Prscriber | 1234567
Email CC -
Chnet O — Sslect Dactor -- ~
Quaificato
Status
m 1w Noites added hers
— - Werking With I
zurance  Southenn Cross nsurance Chidren 30062026 . Exgury Dt
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Emailing a Hospital Invoice from FYDO

You can now send invoices directly from FYDO using your Microsoft 365 email account. This feature
uses a secure integration via a Microsoft Enterprise Application called FYDO_EmailSender.

For this functionality to work, your Microsoft 365 tenant must allow the required permissions, which
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may need assistance from your IT department. To find out how to set up your email, see our Setting
up to Email from FYDO user guide.

Once successfully set up, you can email an Invoice Copy from the Episodes screen.

1. Under the Invoice Options Drop down in the Episodes screen, select ‘Invoice Copy’

| Invoice Options v |

Adjust Invoice

Combined HC21 & Inv
: | Deposit Copy

HC21 Left

HCZ21 Right

HC21 Back

Invoice Copy @

Invoice Status

Reverse Invoice
Statement Copy

2. Select the Invoice options as usual and click on the ‘Email Invoice’ button

r

Invoice Copy X
Adm Date Invoice No Billed To Balance Due
17/12/2025 524 Patient $86.00

Send Invoice To = Patient v
Template Invoice R
Invoice Note  Payment of Account v

| To make a payment towards this account please
call 07) 4567 1234

2

Email Invoice

Cancel

3. Select who you'’d like to email, whether it be the Patient or Fund, modify the Email
Subject and Body of the email if necessary and click on the ‘Send Email’ button
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Email Invoice
[v] Patient Email
EggMan{@gmail.com
Fund
Subject
Your Receipt!’\nvoice:|

Body

Hi Humpty
Please find attached your Receipt/invoice #524

4. If the email is successful, you should see a message at the top of the FYDO screen like
below

| Email sent successfully X |

[ Important: The email will appear to the recipient as being sent from the shared mailbox (e.g.
reception@hospital.org.au), but will still be sent using your personal Microsoft 365 account.
The message will be saved in your Sent Items, not the shared mailbox’s.

Setting up to email from FYDO

You can now send invoices directly from FYDO using your Microsoft 365 email account. This feature
uses a secure integration via a Microsoft Enterprise Application called FYDO_EmailSender.

For this functionality to work, your Microsoft 365 tenant must allow the required permissions, which
may need assistance from your IT department.

Email Verification Step - Before being able to email an invoice from FYDO, you firstly need to
verify your email account (either your user account or a shared email account, such as a department
email address).

To verify your email, follow these steps:

1. Go to your user account initials in the bottom left corner and select ‘Edit Profile’
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Test User

Edit Profile 1

Logout

2. Select the tab Email Verification and if you want to email from a Shared email account, enter

the email address, otherwise leave blank to send from your account you used to log into FYDO.

Click on the Microsoft button, which will prompt you with the following screen.

4. Click on the Accept button and if your Microsoft already has the appropriate permissions set,
you should get a “Email has been successfully verified” message at the top of FYDO, as shown
below.

w

Edit Profile - Test User

User Details Change Password Authentication  Sessions  Email Verification

Email Verification Reset Verification

Shared Email

[¥]  support@alturahealth.com.au e

BS Microsoft
ahartikainen@alturahealth.com.au

Permissions requested

FYDO _EmailSender

Altura Health Pty Ltd| €

This app would like to:

v Maintain access to data you have given it access to
~v Send mail as you

~ Sign you in and read your profile

Accepting these permissions means that you allow this app to use
your data as specified in their terms of service and privacy
statement. The publisher has not provided links to their terms
for you to review. You can change these permissions at
https://myapps.microsoft.com. Show details

Does this app look suspicious? Report it here
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Email has been successfully verified. X

Note: If you do not see the success message, your Microsoft 365 tenant may not have granted the
required permissions. Please contact your IT department and advise them that the
FYDO EmailSender application needs to be granted the following permissions for your user account:

e offline access
e Mail.Send
e User.Read

You may also not have the appropriate permissions to email from a Shared email account.
IT Support Teams can contact Altura Health Support for assistance if required.

To find out how to email an invoice from FYDO, please see our additional instructional wiki pages
below:

Emailing an Invoice from FYDO user guide.
Emailing Documents from FYDO user guide.

My Health Record - Checking Patient’s
Individual Healthcare Identifier and Consent

In order for patient’s Discharge Summaries to be uploaded into My Health Record (MHR) their Individual Healthcare
Identifier (IHI) needs to be successfully verified.
These instructions will explain how this can be done in FYDO.

When creating a new patient, the MHR Consent tick box will be ticked by default. This ensures all
episodes created for this patient will automatically have the MHR Consent box ticked at an episodic
level.

It will need to be unticked if the patient withdraws consent for information to be uploaded to MHR,
and in turn, any bookings created after the patients MHR Consent tick box is unticked will not have
the tick selected in the episode.
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@ 163 - SWAGGER, Bob Lee (16/04/1986 - 39)

Patient Details  Appointments  Recalls  Accounts  Episodes  Communmication  Chart Tracking  Documents
& Patient Details
[ ]
- Tithe Pronouns File Number External ID
Mr
Bob Lee SWAGGER First Hame ) Middle Mame
Bob Lee Shoater
Patient D 163 Last Mame Previous Hame
Sex WMale SWAGGER Fun
Ade g Preferred Name Diate of Barth DO Estinate
16/04/1986
Language  English
Saex Gandur
Pemfivg 1979 Mabe Man, o boy, of male
Acidrass Suburb State Pesteods
. 123 Longshat Lane TRIGG Wi 6020
% Allergies
Mango i
Muobile Hame Wik
Email
A Alert
2. Referring Details
Notes Prevaous Reterrats
w
Raternng Doster Ratarral Ta
Roferral Date Period  First Consult Site Feferral jglobal)  Open Access Status

B Document Alert

&+ Personal Information

Clirvical

% X Total 1979.00

o -

B Medicare / DVA

Medicare Number Ret Ewpiry Engibelity

Weterans Mo Weteran Card Colour DA Awth No DA Awtth, Darte

B Entitlement Cards.

Card Type Card Number

W Health Fund

Fund Hame
AUH = Australian Unity

Membership No. uPl
123456 ®

Insurance Status
Full Fee

Allins Name Alias Surname

@ Online Patient Verification [OPV)

As at

Last Health Fund Check

Type
Health Fund

Last Medkcare Check

Location
Shaes Prvate Hospital w

i Health ldentifier

Haalth kdentifier Numiber MHR consent;
Status Record Status Last Werified

FYDO will automatically verify the IHI Number when the patient is added to the database for the

first time.

If manual verification is necessary, click “IHI Check” after adding the patient.

@ 163 - SWAGGER, Bob Lee (16/04/1986 - 39)

Appointments  Recalls Accounts  Episodes  Communication  Chart Tracking  Documents
2 Patient Datails
(1]
- Tithe Pronouns File Humber Exturnal i
Mr
Bob Lee SWAGGER First Hame ) Middle Mame
Bob Lee Shoater
Pati [+ 163
wient Last Hame Presious Hame
Sex Male SWAGGER Fun
Aae a0 Preferrad Name Date of Barth DOB Estimate
16/04/1986
Language  English
Sex Gandar
Pending 1,979 Make Man, ar boy, or male
Aeldrass Suburl State Festeads
. 123 Longshot Lane TRIGG Wi 6029
% Allergies
Ma
nae Mebils Hama Wk
Email
A Alert
A, Referring Details
Notes Previcus Referrats
-
Ratering Dector Faterral To
Roterral Dato Poriod  First Consult Site Reforral fglobal) Opan Accass  Status

B Document Alert

&+ Personal Information

PR

Clinical

% X Total 1.979.00

m Bal Patient e

B0 Medicare / DVA

Midicare Humber Ref Enpiry Eligi bility

Veterans No. Veteran Card Colour DVA Auth No DVA Auth, Date

B Entitlement Cards

Card Type Card Number

% Health Fund

Fund Name
AUH - Australian Linity

Membership No. (L]
12345¢ x

Insurance Status
Full Fee

Allins Name Alias Surname

@ Online Patient Verification (OPY)

As at
~ 28102025 @ m

Last Health Fund Check

Type
Health Fund

Last Medkcare Check

Location
Shaes Private Hospital ~

i Health Identifier

Haalth dontifior Numbar  MHR consent
Status. Record Status Last Verified

If you are aware of what the patient’s IHI Number is, and have typed it into FYDO, the check will

verify that it is correct.

If you do not have the patient’s IHI Number, the check will retrieve their number and populate the
field, provided that the patient can be identified.



The Status, Record Status and Last Verified information will be displayed.

fifi Health ldentifier

Health Identifier Number MHR consent
800 ] IHI Check .
Status Record Status Last Verified
Active Verified 20/10/2025 04:43:11 PM

A message will display if the patient cannot be identified.

Health Ildentifier Error
(INFORMATION) Mo Healthcare Individual records have been
found.

|
Health Identifier — Failed Luhn Check X
The Health Identifier value has failed the Luhn check, please check.

a

[HI verifications work according to the same data matching principals’ as the Medicare OPV. To
address an unsuccessful verification, users can check certain patient identifiers i.e. the spelling of
the first and last name, accuracy of their Date of Birth and Medicare card.

MHR Consent

MHR Consent is available in FYDO on both the Patient Level and the Episodic Level to allow
patients the flexibility to withdraw MHR consent for specific episodes.

For facilities that utilise Preadmit, MHR Consent can be obtained when the patient submits their
admission form, and the information can be transferred into FYDO. The answer that the patient
gives will be reflected on the Patient Screen. If you are interested in setting this up, please reach
out to our Preadmit team.

Consent on a Patient Level:

e For patients created in FYDO, MHR Consent is ticked on the Patient Screen by default when
a patient is created.
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e If a patient withdraw consent completely, this box needs to be manually unticked.

e MHR Consent updates made in Preadmit will update the patient’s MHR Consent status in
the Patient Screen.

Consent on an Episodic Level:

e MHR Consent is defaulted at the point of booking based on the patient’s current consent
status in the Patient Screen.

e If the patient has consented, new episodes will be automatically ticked as consented.

e If the patient has not consented, new episodes will remain unticked.

¢ After booking, the Edit Appointment Screen consent operates independently from the
Patient Screen. This allows consent to be added or removed for an individual admission.

¢ If the MHR Consent is not ticked in the Edit Appointment Screen, FYDO recognises that the
patient has not consented, and the facility will be unable to upload the discharge summary to
MHR.

For more helpful information related to My Health Record visit our associated wiki pages to:

Add your organisations HPI-O to FYDO here.
Add your doctors HPI-I to FYDO here.
Upload a discharge summary in FYDO here.

My Health Record - Adding your Doctors
HPI-I to FYDO
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In order to upload Discharge Summaries to My Health Record Clinical Staff (Doctors/Surgeons) will need to

supply the facility with their Healthcare Provider Identifier - Individual (HPI-I). Doctors can find out what
they HPI-I is by calling Healthcare Identifiers on 1300 361 457 or they can get it from AHPRA.
This number needs to be entered into FYDO by following the instructions below.

Navigate to Settings
Select Doctors

SETTINGS

LAY

~
:

>
>

>

o

Double click on the required Doctor & select Edit

»

Accommodation Categories
Appointment Types

Area Codes

Band Mappings

Booking Codes

Cancelled Reasons (Appointments)
Cancelled Reasons (Theatre Rosters)
Certificates

Chart Location

Coding Hold Reasons

Checkers - Letters

Departments

Deposit Types

Doctors b e

Doctor Specialities
Document Types
ECLIPSE Mapping
Health Funds

Health Fund Participants
Hospitals

Invoice / IFC Messages

Items

Item Types

» &~ PIERCE, HAWKEYE

Doctor Details

Driode 6

Type in the Doctors HPI-I, under the section Health Identifier, and click Save

Title  Dr

Locator  Shaps Private Mospital

~  Hosgital



Health Identifier
HPI-I

Status -
Last Verified -

Address Site Mame

Address Street
Mumber

Address Street Name

Address Street Type

FYDO will automatically run an internal check, to ensure the HPI-I follows the required format, when
you click save. If the number doesn’t meet the requirements, you will be given an alert.

Health ldentifier — Failed Luhn Check

The Health |dentifier value has failed the Luhn check, please check.

You will then need to either correct the HPI-I or remove it to be able to save the rest of the
information.

If the number was able to be saved, you can utilise the HPI-I Check button to verify the number. A
successful verification will be identified with a GREEN boarder, and the Status and Last Verified
date and time also be displayed.

Health Identifier
HP(-| [BﬂﬂEElBSGﬂﬂ-*i?lBl ] m

Status Active
Last Verified 20/10/2025 11:31:50 AM

Address Site Mame

Address Street
MNumber

Address Street Mame

Address Street Type

For more helpful information related to My Health Record visit our associated wiki pages to:



Add your organisations HPI-O to FYDO here.
Check a patients [HI in FYDO here.
Upload a discharge summary in FYDO here.

My Health Record - Adding your
Organisations HPI-O to FYDO

In order to upload Discharge Summaries to My Health Record organisations will need to have completed the
registration process & received a Healthcare Provider Identifier - Organisation (HPI-0O).
This number needs to be entered into FYDO by following the instructions below.

Navigate to Settings
Select Locations
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SETTINGS

jﬁ
" General

» Accommodation Categories

> Appointment Types
> Area Codes

L 2 ]

aan > Band Mappings

> Booking Codes

Cancelled Reasons (Appointments)

> Cancelled Reasons (Theatre Rosters)

n IF @

> Certificates

> Chart Location

» Coding Hold Reasons
Checkers - Letters

> Departments

> Deposit Types

+ 3 (-

> Doctors
> Doctor Specialities
> Document Types

> ECLIPSE Mapping

> ﬂ Funds
> Fund Participants

ospitals
Invoice / IFC Messages
> Items

> ltem Types

L > Locations h 9

sSD

Double click on the required Location & Click Edit

ETTINGE 2 LOCATIONS » HOSPITAL AND NSW (HOSPTTALY

pe / Edit
Hame  Hespital and NSW oD 2 ACM 012-345-678 /
r ks | 123 Hospital Highway BN 12,345.676.910
:l. Fhone | [11)2111-1121
: o= - - -
> Conact [
il Stabus [ Active
Enter in the organisations HPI-O and click Save
- o msSsssssdis /m Cancal
Hame | Hospital and NSW D2 AL 013-345-678
f fadess | 123 Hospital Highway AEN  12.345-678-910
:.\ Phone (11)1111-1111
B | 770 | Boo B Last erifed - el




You will then be able to click HPI-O Check and see the Status and Last Verified date and time.

3 HOSPITAL AND NSW HOSPITAL)

Hame  Hespital and NSW ACH  D12-345-678

ac¥ess 123 Hospital Highvway ZBN  12.345.678-910
Prone 11)1211-1111

Subwh  RINGWIOOD QLo 3134 Far  (22)2222-2322

HP-D | B _

Last Verified 28/10/2025 10:01: 55-"\-1

SSS

A successful verification will be indicated with a GREEN boarder around the number as per above.
For more helpful information related to My Health Record visit our associated wiki pages to:

Add your doctors HPI-I to FYDO here.
Check a patients IHI in FYDO here.
Upload a discharge summary in FYDO here.
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