Diagnosis Cluster Code User Guide

This guide is written for end users (e.g. clinical coders, medical record staff) who assign the
Diagnosis Cluster Code ID during routine workflows.

What is a Diagnosis Cluster Code?

A Diagnosis Cluster Identifier (DCID) is an alphanumeric character allocated to each ICD-10-AM
code reported within an episode of care to identify and maintain the link between diagnosis codes as
the data is collected, validated, processed and analyzed.

When should I assign it?

Cluster codes apply for ICD-10-AM and ACS Thirteenth Edition and will be mandatory starting from
1 July 2026.

Is FYDO Cluster Code Ready?

Yes, the Diagnosis Cluster Code field is already available on the FYDO Coding Screen for each
diagnosis line.
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While not mandatory until 1 July 2026, hospitals have the option of assigning DCIDs now or leave the
cluster code as default 8.

More information can be found via the helpful link here:
Cluster coding | IHACPA

Cluster Coding and Data Extracts

FYDO will include Diagnosis Cluster Codes in all statutory data extracts from 1 July 2026, in
alignment with IHCPA requirements.
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Appointment Screen Improvements

FYDO is continuously working behind the scenes to enhance functionality and streamline workflows.
Below, you'll find an overview of the new look Appointment Screen scheduled for implementation
at the end of September.

This sleek new look has been designed to support efficient workflows and allow staff to easily access
the features that are important to them. All actions previously in the sidebar have been relocated to
allow for a wider view to display more information that is important to you.

‘? Appointments Patients | 45 of 360 minutes « < Wednesday, 10 Sep 2025 > » M Individual v W e v

ADMISSIONS DAY PROGRAM = MEDICAL THEATRE 1 = THEATRE 2 m

Time A sk Mame MRN Pracedure Surgean Motes Sts C B HF oop e
02:00 EYES, Bright

- 02:30 EYES, Bright

= 10:00 % SWAGGER Bobles 163 Laft Cat & 10L EYES, Bright Diabetic B AUH
1015 s STEWART Alfred 110 Laft Cat & 10L EYES, Bright B BUP
10:30 ELINSTONE, Fredesick 228 Right Cat & 1OL EYES, Bright Wheelchair ] DHF
10:45 EYES, Bright
11:00 EYES, Bright
11:30 EYES, Bright
12:00 EYES, Bright -
1230 EYES, Bright e
13:00 EYES, Bright -
13:30 EYES, Bright
14:00 EYES, Bright .
14:30 EYES, Bright .-

To choose your preferred view - All, Individual, Week, List, or Waitlist - use the dropdown menu
located on the right-hand side of the date.
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0B:00 -
08:30 -
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10:00 DEAN, lames 'BLACK. Jack Colanoscopy

BUP Ganeral Admissions -
MPL General Dy Program - |
MPL 20000  IMiSedation Theatre 3 -

To view the calendar, click on the displayed date (e.g., Wednesday, 10 Sep 2025). The calendar
will open, allowing you to easily select your desired date.
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You can also use the arrows on either side of the displayed date to navigate forward or backward by
one day or one week, making it easy to reach nearby dates.
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To manage your daily tasks - such as Printing Lists, Sending Bulk SMS Messages, List Re-
ordering, or Adding Patients to the Waitlist, simply use the green dropdown menu labeled
Action.
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The next icon allows you to filter the view based on the specific hospital status.
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The eye icon allows you to customize the view to meet the specific requirements of each hospital’s
department, displaying only the information relevant to you.
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Finally, the filter option provides four categories - Based On, Location, Department,
Doctors/Theatres, allowing you to customize the view accordingly.
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Combine Invoice & HC21 in One PDF

Have you ever needed to produce a single PDF for a health fund that includes the Invoice, HC21
Left signed by the patient AND HC21 Right signed by the hospital representative?

Maybe you even need to add a Type C Certificate into the file!

FYDO has made this process easy, with a feature that does it all for you! Follow the steps below to
learn how.

1. Upload a completed HC21 Left document to the patients Documents (or any document that
needs to be included. e.g. Type C or Acute Care Certificate)

;:‘:;: 147 - WHITE, Snow ~ Snowy (07/07/2017 - 8) M X Total 2589.00

Patient Dwetalls  Appointments  Recalls  Accounts  Eplsodes  Communication  Chart Tracking snent Clinical

All Document Type w Show deleted documents Admissian  Select Admission Date v Mew Letter
2%  Document Name Type Adm Diate MHR  Crested =Y - m - + 8l ]|a1 3 Qe 8

HCZ1 - Signed Document 31/07/2025 08/08/2025 Qe

WFC 2025-05-22 FC 22052025 2A0S2025 Q -

AdmissionForm_001 Admission Form 28/01/2025 ZEDUZ0Z5 Q e

pEmT—r— [T——
100 + Recorss/Page Feecords 1-3 of 3 (Page 1 of 1)

2. Navigate to Episodes


https://wiki.fydo.cloud/wp-content/uploads/2025/09/image-5.jpg
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3. Ensure the correct Episode is selected
4. Ensure the correct Invoice is selected
5. Utilise the Invoice Options dropdown

6. Select Combined HC21 & Inv

@F 147 - WHITE, Snow - Snowy (07/07/2017 - 8)

Patient Details ~ Appointments  Recalls  Accounts  Er
Mo, Adm# Adm. Date Dis. Date Status
:t‘ EX BES 3100772025 Discharged
25 924 12/07/2025  Duscharged
v 845 22052025 Dischanged
25 09 23/04/2025  Discharged
29 47 08/04/2025  Discharged

Admission Date: 31/07/2025 | Invoices for Admission: 965

Irw & To Charge in¢ GST

G4 MPL $1,589.00
Invoice: 644 | MPL: 987654321

Inw & To DOS From Acc Period T Code
G44 MPL 31072025 31M07/2025 D DEPOS
B44 MPL 31/07/2025 31M07/2025 A ACCOM
B44 MPL 31/07/2025 31007/2025 R 1188

Communication  Chart Tracking
Mights Procedure
oo Hystaroscopy
3 Knee Replacemant
oo
3
oio

Audjustrivents Payments

50,00 5-500.00
Description

Evcess Payment: Cash

Other Knee Interventions, Minor Comple...

Documents

Chinical

Other Notes

Balance Due  Last Audit Date/Time

$1.0B0.00 OB/GE2025 2:02 PM

Invoice Total 1

Charge inc GST
$-500.00
$0.00
$1,582.00

B X Total 3678.00

Q Export To v
Surgeon Location
Connors, Curtis Shaes Private Hospital
Doctor, Test Shaes Private Hospital
Black, Jack Shaes Private Hospital
Hab, Fea Shaes Private Hospital
Eyes, Bllgh[ Shaes Private Hospital
Episade Total Balance Due Show voided Imoices

Last User Edited

Shae Darr (Aftura)

Show vakled --nr—..u—-e Invaice Options

Invoice Options

Balance Due 1

GET T Audit Date U Adjust invoice
a Combined HC21 & v
000 H 31/07/2025548 AM B Depast Cogy
HE21 Lef
000 H 31/07/2025530 AM Shae D3 4o mgn
000 H 31/07/2025 530 AM Shae [ HE21 Bk
Invoics Copy

7. Select the HC21 Left document that you had previously loaded into the patients Documents in
step 1. And any certificate that also need to be included in the single PDF file.

8. Click Print Invoice

HC21 & Invoice Copy

Adm Date Invoice No

31/07/2025 644

Document
[¥] HC21 - Signed
IFC 2025-05-22

AdmissionForm_001

Send Invoice To | Health Fund

Template Invoice

Message

Billed To

Health Fund

Type
Document
IFC

Admission Form

Cancel

x

Balance Due

$1,089.00

Adm Date
31/07/2025
22/05/2025

28/01/2025

8,

FYDO will produce a single PDF that includes:

- Invoice
- HC21 Right
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- Documents that were selected

The HC21 Right will need to have the Authorising Hospital Officer’s Signature and Date

added. Most PDF programs will allow this electronically.
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3. HOSPITAL ACCOMMODATION DETAILS (1o be completed by Hospitat pleas rleaf for codes )

Admission Date: | _31/07/2025 Date:| 31/07/2025

Admisske| Atcomm. Date Duta Dischargs| Days Payment Type AMOUT
Coda Coda From Ta Code Claimed [ Charged
4 2 31/07/2025 | 31/07/2025 | 1 1 [:'“"“" 0.00

0

l:l Othar-

D Othar

Same Day Patients Only (Please tick (/) boxes below)

Time in Theatre (ALL EPISODES - 24 hr)

T 1145

Admasion Separation Same Day From 1 30
Tm<w| L |T-|m | ey | s-m—u' : |

From

Anagsthatic llonlD l.utiD Im-nwD lﬂwlliD Swurl From

™

Theatra/MBS (*Principal MBS first| Other Services

MBS Iam Dato of Swvics Amount Charged Code

Date of Sarvica | Number

Amourt Charged

“1188 31/07/2025 | 1,589.00

35633 31/07/2025 | 0.00

Certificates Attached:
|mml|/|: nesol | poven[ ] sovan [ ]

| [Same Day Certification
weo (] rwston [ | | (] sew Socoon s avraan

el ]

Diagnoses / Procedures / Other Details Snow WHITE
oae [ 1188 oG veasion [ 8 0 | prunciaL DiagHosIs 1c0-10-am [MZ3.09 ]
#‘h‘::?:'s M23.09
ICD-10-AM
Procadure 19503-00 92514-39

ut
ACHI
*Principal
Procedure frst)

InfantNoonats | Age i Urgancy of Sourca of Tramstor In
Woight igrams| Days Admission Retarmal
X
0 8
o-Acuts Total Laave 1CU How Transtor Dut
Days. 0 X

Tkt Fieapital
Con

Transtorrod To

81 |Provder No. of Razpital
o 0

| pue| DB/QBI2025 |

A

Save the document and submit to the health fund.

Deactivating a User

When users no longer require access to FYDO, they can be deactivated in the system.

1. Select Settings
2. Click Users


https://wiki.fydo.cloud/wp-content/uploads/2025/08/2025-08-08_14-20-00.png
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SETTINGS

General

> Accommodation Categories

o

> Appointment Types

> Area Codes

v

Band Mappings

W

Boolang Codes

L%

Cancelled Reasons (Appointments)

v

L

Chart Location

W

Coding Hold Reasons

W

Checkers - Letters

» Depariments

v

Deposit Types

> Doctors

v

Doctor Specialities

L

Document Types
ECLIPSE Mapping

W

W

Health Funds

W

Health Fund Participants

v

Hospitals

Invoice / IFC Mess

Cancelled Reasons (Theatre Rosters)

3. Search for the required user and Double Click on their name

* USERS

T .

[ Sumame 4} First Name %}

8 User Test

wa v RecordsPage

4. Click Edit
5. Untick the Active box
6. Click Save

i > ERS » 8.TEST

testusen@alturahealth comau

All Groups
Group 550
Super Users L4

> Logs

W

Nurse List

v

Pathology Providers

Praclices

[¥]

W

Printer and Scanner Configuration

W

Program Numbers

v

Recall Reasons

W

Referral Types

W

Referring Doctors

W

Security

SMS Automation

v

v

SMS History

v

Staff Roles

W

Survey

v

System Configuration

L

Templates

= Clinical Note Template

= 3SMS Templates

» Templates

> Theatre Hold Reasons

> Third Parties

» Theatre Reason for Delayed Finish
» Theatre Reason for Delayed Start
> User Groups

> Users

L

Webhooks

w Show Inactive O usar 9

2FA App Last Lagin Status

O0E2024 Active

Andd Uger

w

Records 1-1 of 1 [Page 1 of 1)

Edit

First Hame | Test
Surname  Ukser
Email | testuser@alturahealth com.au
Raise Tacket From
Raise Tickes Location
Group | Super Users w
Restrict IP
S50 Mandatory

Disable 274

Personal s age

Status : e

7. Inactive users can always be viewed by utilising the Show Inactive option
8. Inactive users will be identified with an Inactive Status
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8 User Test testuser@alturahealth.com.au Super Users v 09/06/2024 nactive g ~

Receipt a Manual Hospital Remittance

When health funds or companies pay for accounts with a manual remittance (I.E it isn’t electronic
through ECLIPSE) the payment still needs to be receipted in FYDO. These instructions will explain
how to do that:

From the Accounts Tab, select Payments

4 Welcome to Your Dashboard

“'»

f

E Accounts

Bl Payments

Adjustments

Populate all required fields as per below:

Ensure Payment Date is correct

Add Payment Type

Type Amount received

Document the Drawer who made the payment

Add a Reference No. if required

If payment is made via Cheque, add the Bank and Branch

Utilise Click to Search for an Individual Account to search for patients and manually add
them to the payment.

Continue to use this feature to add multiple patients.

Once all entries have been added, ensure the payment isn’t Out of Balance
9. Click Save

Nk w =

®
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ACCOUNTS > PAYMENTS

Payments

Location Private Hospital v o Click to Searc

PaymentDate | 04/12/2025 Invit Patient Name MRN Fund Outstanding Allocated

Payment Type v No invoices found

Drawer Total Allocated | 0.00 Total Payment | 0.00 Outof Balance | 0.00 e

>
°
g
8

Adding Procedures and Procedure Defaults

(Hospital)

Adding bookings into FYDO is quick and straightforward - particularly when Procedure Notes
Defaults are set up correctly.

This feature enables facilities to automatically populate multiple fields on the Edit Appointment
Screen based on the selected procedure.

The following instructions will guide you through setting up procedures to streamline the booking
process and reduce manual data entry, saving time and minimising the risk of errors.

Go to Settings

£»  Welcome to Your Dashboard

L

/

Select Procedures

Click Add Procedure
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S > PROCEDURES

Procedure
Left Cat & IOL.

Left Knee Arthroscopy
Right Knee Arthroscopy

Carpal Tunnel Release.

Admitting Dr/Surgeon 4
All Doctors
All Doctors
All Doctors

Al Doctors

All Doctors

AnaType
1V/Sedation
General
General
General

R /

x x x % 2

1. Complete the Procedure Name - This will appear in the Procedure Notes dropdown on the
Edit Appointment Screen.

w N

4. Assign a Doctor- Select the doctor(s) who perform the procedure.

. Select an Anaesthetic Type - Choose the anaesthetic type that applies to the procedure.
. Enter the Minutes - This sets the default appointment length for the procedure.

especially helpful for sites integrating with an EMR.

. Select the Booking Code 2 - Add a secondary booking code if required.

. Add Items - As you add each item, a new line will appear to allow entry of multiple items
relevant to the procedure.

. Add Other Services - If the procedure involves protheses or other quotable services, enter

. Select the Booking Code 1 - Use this if you'd like to default the primary booking code,

them here. As with items above, a new line will display with each entry, allowing multiple

codes to be added as needed.

5

6

7

8

9. Click Save.
O . .
Q@ .-
0o -

ETTINGS > PROCEDURES > EDIT PROCEDURES

Procedure  Bilateral Grommets + Tonsillectomy
Ana Type General v
vins | 45
Doctor | PIERCE, Hawkeye
Status
Booking Code 1 | GROM - Grommets

Booking Code 2

-&UI Cancel
H x
(6]
Code Description Action
.
oy -
Items
Code Band
41789 ” & ey 3
g 41632 ; o ool )

Code.

BQO04

BQOO4.

Procedures will now be listed in the Procedure Notes on the Make and Edit Appointment

Screens.

Procedures that are specifically linked to the doctor that is selected, will also be identified.
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&y Backto Appointments
o

POPPY, Princess

MRN 209
File No -
DOB 01/01/1999 (26)
s Sex Female
B3 Mobile 0400 000 000
Medicare 4292-45116-6
Veterans -
%k Allergies
Tape - Rash
Alert
Notes

B Document Alert

[

Make Appointment

Booking Details

Location

Theatre/List
Dr/Surgeon

Surgical Assistant
Other Surgical Assistant
Anaesthetist
Anaesthetic (Primary)
Appointment Date

ppointment Type

Shaes Private Hospital

Theatre 3 v Roster Select Roster

General ~  Anaesthetic

04/11/2025 g Time 11:00 [ ] Adm #

Super Special v Make Recurring Mins | 30

ﬁ)cedure Notes

Other Notes

Checklist

Patient Category

Bilateral Grommets + Tonsillectomy
Carpal Tunnel

Carpal Tunnel Release

Cataract

Cataract

Colonoscopy

Colonoscopy & Gastroscopy
Endoscopic Carpal Tunnel Release

3

\ Accom Type FPII j

Provisional DRG @ Program Status w Start Select Episode v
Bed Notes

Booking Code 1 v | Booking Code 2 v
Food Instructions

Fasting Food © Fasting Fluids (1]
Planned Time in Theatre Admission Time Procedure Time
Program v @ NHTP No v O InvHold v
Flags New Patient Interm Billing Medical Only  [»/] MHR consent

Once a selection is made, you will notice that all pre-set defaults will populate on the screen.
Allowing staff to simply complete ONE field, instead of having to enter the data in to ALL THOSE

FIELDS!

@p Backto Appointments | Make Appointment

|
POPPY, Princess (] Booking Details
MRN 209 Location
File No Theatre/List
poB 01/01/1999 (26)
= 1 e Femate Dr/Surgeon
= Mobile 0400 000 000 Surgical Assistant
Medicare  4292-45116-6 Other Surgical Assistant
Veterans
Anaesthetist
Anaesthetic (Primary)
* Allergies
Appointment Date
Tape - Rash Appointment Type
Procedure Notes
Alert
Other Notes
Notes
Checklist
Patient Category
B Document Alert Accom Type

Provisional DRG
Bed Notes

Booking Code 1

Food Instructions
Fasting Food

Planned Time in Theatre
Program

Flags

Shaes Private Hospital

Fund Details

) Health Fund
MPL - Medibank Private Limited

Theatre 3 v Roster | Select Roster v
Membership No. e Excoss Co-pay
v 12345678A 000 000
v Insurance Status
Full Fee v
Items
General v | Anaesthetic v
04/11/2025 @ Time 11:00 ° Adm #
Code Description
Super Special v Jiing Mins | 45
41789 Tonsils or tonsils and adenoids, removal of,in a patient aged less than 12 years.
Bilateral Grommets + Tonsillectomy. v
N 41632 B Middle ear,insertion of tube for drainage of (including myringotomy), other than a.
B I U v
41632 B Middle ear, insertion of tube for drainage of (including myringotomy), other than a..
OECReceived || OEC Checked (| Pre-Admission Contacted | IFC Created | IFC Signed Other Services
‘Admission Form Received || Chart Ready 2 ontacted
Day Only v Startat Day 1 Discharge (0 Code Description Qty Date of Srv
Accom - Medical ~ | Room Type | Private v BQOo4 Ventilation Tubes / Grommet 1 04/11/2025 ]
O Program Status N Strt (SSERES e BQO04 Ventilation Tubes / Grommet 1 04/11/2025 E
o -]
GROM - Grommets ~ | Booking Code 2 v
Referring Details
© Fasting Fluids °
Admission Time Procedure Time Previous Referrals
COLLIE, Border
v/ @ NHTP No v © InvHold v
Referring Doctor o Referral To
New Patient  Interm Biing | Medical Only (7] MHR consent

COLUE, Sorder - 1202354 x
Referral Date Period  First Consult Site Referral (global) Open Access
01/10/2025 & [ 0

PP ...
un
000
Claim Details

Band  Session v
3 1 L ]
2 1 L ]
2 1 w
1 ]
Send Invoice To v
Health Fund v W
Health Fund v u
v u

/]

For assistance with setting up Procedures to better suit your facilities workflow, contact our friendly

support staff:

Email: support@alturahealth.com.au

Phone: (02) 9632 0026


https://wiki.fydo.cloud/wp-content/uploads/2025/07/2025-11-04_15-49-55.png
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Split Transaction/Payment (Hospital)

If a payment has been receipted in one transaction but needs to be allocated to two separate invoice
numbers or episodes, you can follow these instructions to “split” the payment into the two required
amounts:

Navigate to the Episodes Screen and locate the payment that needs to be amended.
Utilise the menu icon (three dots on the transaction line) to select Split Transaction.

:%?: Back to Appointments 154 - SWAGGER, Bob Lee (08/12/1975 - 49) %k X Total 5,925.00
Patient Details ~ Appointments  Recalls  Accounts Episodes ~ Communication  Chart Tracking Documents  Clinical Q, Search
No. Adm # Adm. Date Dis. Date Status Nights Procedure ‘Other Notes Fund Surgeon Location
[ 2] 21 864 06/06/2025 06/06/2025 Discharged D/O Left Cat & IOL BUP Evyes, Bright Shaes Private Hospital
-
20 856 02/06/2025 Discharged D/O Gastroscopy BUP Doctor, New Shaes Private Hospital
17 821 02/05/2025 Discharged D/O Colonoscopy test bmi 44 BUP Eves, Bright Shaes Private Hospital
16 818 01/05/2025  Discharged D/O Gastroscopy BUP Eyes, Bright Shaes Private Hospital
15 780 27/03/2025 Discharged D/o Colonoscopy BUP Connors, Curtis Shaes Private Hospital
Admission Date: 06/06/2025 | Invoices for Admission: 864 Episode Total 1,448.00 Balance Due 798.! Show voided invoices
Inv # To Charge inc GST Adjustments Payments Balance Due  Last Audit Date/Time Last User Edited
582 BUP $1,298.00 $0.00 $-650.00 $648.00 06/06/2025 6:56 AM Shae Darr (Altura)
583 uf $150.00 $0.00 $0.00 $150.00  06/06/2025 6:56 AM Shae Darr (Altura)
Invoice: 582 | BUP: 123456 Invoice Total 1,298.00 Balance Due 648.00 Show voided transactions = Invoice Opf v
Inv# To DOS From Acc Period T Code Description Qty B Charge inc GST GST T AuditDate User
582 BUP 06/06/2025 06/06/2025 D DEPOS Co-Payment: EFTPOS - $-650.00 000 H 06/06/2025 6:55 AM Shag Marr [Altiwal
Delete Transaction
582 BUP 06/06/2025 06/06/2025 A ACCOM SameDay Accommodation Fee Band : 4 1 4 $400.00 0.00 H 06/06/2025 6:56 AM Shae
Reallocate Transaction
582 BUP 06/06/2025 06/06/2025 T 42702 Lens extraction and insertion of intraocul... 6 $600.00 0.00 H 06/06/2025 6:56 AM Shae
Split Transaction
582 BUP 06/06/2025 06/06/2025 O AL025 AcrySof Multipiece Models MNEOMA, M... 1 6 $232.00 000 H 06/06/2025 6:56 AM Shae T mm
582 BUP 06/06/2025 06/06/2025 O AL00S DUOVISC VISCOELASTIC SYSTEM 1 6 $66.00 0.00 H 06/06/2025 6:56 AM Shae Darr (Altura)

A pop-up will appear, displaying the total amount of the original transaction in the top line.

Split Transaction

How would you like this trans

Amount -650.00

Amount 0.00

$ -650.00

Cancel Save

Enter the amount you wish to allocate to the first receipt in the top line. The second Amount field
will automatically populate with the remaining balance.


https://wiki.fydo.cloud/split-transaction-payment-hospital/
https://wiki.fydo.cloud/wp-content/uploads/2025/06/Snag_76cab4.png
https://wiki.fydo.cloud/wp-content/uploads/2025/06/Snag_77bfb3.png

Split Transaction

How would you like this trans

Amount -500.00

Amount -150.00

$ -650.00

Cancel

Click Save.

The original transaction will now appear as two separate lines.

Back to Appointments ~ 154 - SWAGGER, Bob Lee (08/12/1975 - 49) %k A X Total 5925.00
Patient Details ~ Appointments  Recalls  Accounts Episodes  Communication  Chart Tracking Documents  Clinical Q, Search m Export To v
No. Adm # Adm. Date Dis. Date Status Nights Procedure Other Notes Fund Surgeon Location
;. 21 364 06/06/2025 06/06/2025 Discharged D/O Left Cat &IOL BUP Eyes, Bright Shaes Private Hospital w-o
-
20 856 02/06/2025 02/06/2025 Discharged D/O Gastroscopy BUP Doctor, New Shaes Private Hospital e
17 821 02/05/2025 02/05/2025 Discharged D/O Colonoscopy test bmi 44 BUP Eyes, Bright Shaes Private Hospital wos
16 818 01/05/2025 01/05/2025 Discharged D/o Gastroscopy BUP Eyes, Bright Shaes Private Hospital .o
15 780 27/03/2025 27/03/2025 Discharged D/O Colonoscopy BUP Connors, Curtis Shaes Private Hospital ..
Admission Date: 06/06/2025 | Invoices for Admission: 864 Episode Total 1,448.00 Balance Due 798.00 Show voided invoices
Inv # To Charge inc GST Adjustments Payments Balance Due  Last Audit Date/Time Last User Edited

582 BUP $1,298.00 $0.00 $-650.00 $648.00 06/06/2025 6:56 AM Shae Darr (Altura)

583 un $150.00 $0.00 $0.00 $150.00  06/06/2025 6:56 AM Shae Darr (Altura)

Invoice: 582 | BUP: 123456 Invoice Total 1,298 Balance Due 648.00 Show voided transactions ~ Invoice Options v
Inv # To DOS From Acc Period T Code Description Qty B Charge inc GST GST T AuditDate User

582 BUP 06/06/2025 06/06/2025 D DEPOS  Co-Payment EFTPOS = $-150.00 0.00 H 06/06/2025 6:55 AM Shae Darr (Altura) o
582 BUP 06/06/2025 06/06/2025 D DEPOS  Co-Payment EFTPOS - $-500.00 0.00 H 06/06/2025 6:55 AM Shae Darr (Altura) .
582 BUP 06/06/2025 06/06/2025 A ACCOM SameDay Accommodation Fee Band : 4 1 4 $400.00 0.00 H 06/06/2025 6:56 AM Shae Darr (Altura) e
582 BUP 06/06/2025 06/06/2025 T 42702 Lens extraction and insertion of intraocul.. - 6 $600.00 0.00 H 06/06/2025 6:56 AM Shae Darr (Altura) o
582 BUP 06/06/2025 06/06/2025 O AL025  AcrySof Multipiece Models MN6OMA, M... 1 6 $232.00 0.00 H 06/06/2025 6:56 AM Shae Darr (Altura) .
582 BUP 06/06/2025 06/06/2025 O AL00S DUOVISC VISCOELASTIC SYSTEM 1 6 $66.00 0.00 H 06/06/2025 6:56 AM Shae Darr (Altura) e

Please see our wiki page for instructions on how to Reallocate the Transaction to another invoice
or episode for this patient.

Reallocate Transaction (Hospital)

Reallocate a Transaction (Hospital)

In some instances, a payment may need to be reallocated to another invoice or episode for the
patient.


https://wiki.fydo.cloud/wp-content/uploads/2025/06/Snag_79986b.png
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https://wiki.fydo.cloud/reallocate-a-transaction-hospital/
https://wiki.fydo.cloud/reallocate-a-transaction-hospital/

If the transaction needs to be split into two amounts before reallocation, please refer to our wiki
page for instructions on how to Split Transaction/Payment (Hospital).

Split Transaction/Payment (Hospital

To reallocate a payment, navigating to the Episodes Screen and locating the relevant payment.
Utilise the menu icon (three dots on the transaction line) to select Reallocate Transaction.

;%ﬁ Back to Appointments .~ 154 - SWAGGER, Bob Lee (08/12/1975 - 49) E 3 X Total 5.925.00
Patient Details ~ Appointments  Recalls  Accounts Episodes ~ Communication  Chart Tracking Documents  Clinical Q, search Export To v

No. Adm # Adm. Date Dis. Date Status Nights Procedure ‘Other Notes Fund Surgeon Location

;l 21 864 06/06/2025 06/06/2025 Discharged D/O Left Cat & IOL BUP Eves, Bright Shaes Private Hospital e

»
20 856 02/06/2025 02/06/2025 Discharged D/O Gastroscopy BUP Doctor, New Shaes Private Hospital s
17 821 02/05/2025  Discharged D/O Colonoscopy test bmi 44 BUP Eyes, Bright Shaes Private Hospital
16 818 01/05/2025 Discharged D/O Gastroscopy BUP Eves, Bright Shaes Private Hospital e
15 780 27/03/2025 27/03/2025 Discharged D/O Colonoscopy BUP Connors, Curtis Shaes Private Hospital o
Admission Date: 06/06/2025 | Invoices for Admission: 864 Episode Total 1,448.00 Balance Due 798.00 Show voided invoices
Inv # To Charge inc GST Adjustments Payments Balance Due  Last Audit Date/Time Last User Edited
582 BUP $1,298.00 $0.00 $-650.00 $64800 06/06/2025 6:56 AM Shae Darr (Altura)
583 ui $150.00 $0.00 $0.00 $150.00  06/06/2025 6:56 AM Shae Darr (Altura)
Invoice: 582 | BUP: 123456 Invoice Total 1,298.00 Balance Due 648.01 Show voided transactions | Invoice Options v/
Inv # To DOS From Acc Period T Code Description Qty B Charge inc GST GST T AuditDate User
582 BUP 06/06/2025 06/06/2025 D DEPOS Co-Payment: EFTPOS $-150.00 0.00 H 06/06/2025 6:55 AM - . "
Delete Transaction

582 BUP 06/06/2025 06/06/2025 D DEPOS Co-Payment: EFTPOS $-500.00 000 H 06/06/2025 6:55 AM "
582 BUP 06/06/2025 06/06/2025 A ACCOM SameDay Accommodation Fee Band : 4 1 4 $400.00 0.00 H 06/06/2025 6:56 AM Shae Split Transaction e
582 BUP 06/06/2025 06/06/2025 T 42702 Lens extraction and insertion of intraocul... - 6 $600.00 0.00 H 06/06/2025 6:56 AM Shae warranuray————w
582 BUP 06/06/2025 06/06/2025 O AL025 AcrySof Multipiece Models MNEOMA, M... 1 6 $232.00 0.00 H 06/06/2025 6:56 AM Shae Darr (Altura) e
582 BUP 06/06/2025 06/06/2025 O ALOOS DUOVISC VISCOELASTIC SYSTEM 1 6 $66.00 0.00 H 06/06/2025 6:56 AM Shae Darr (Altura) .

A pop-up will appear displaying all of the patient’s other invoices across all admissions. This is
particularly useful when reallocating a deposit from one episode to another - for example, in the
case of a cancelled procedure.

Re-allocate Deposit/Payment - 154 - Bob Lee SWAGGER
Select which episode and/or invoice you want to link the deposit of $-150.00 to. @

Adm. Date Adm #

=

Epi # Inv # Fund Name Admitting Dr

06/06/2025
06/06/2025
02/06/2025
02/05/2025
02/05/2025
01/05/2025
27/03/2025
27/03/2025
30/01/2025
11/12/2024

864
864
856
821
821
818
780
780
682
648

21
21
20
17
17
16
15
15
11
10

I * ™ I I ©® I I T I

582
583
578
525
526
557
498
499
469
367

Once the appropriate invoice is selected, click Link Payment.

BUPA Australia
Un-Insured Accounts
BUPA Australia
BUPA Australia
Un-Insured Accounts
BUPA Australia
BUPA Australia
Un-Insured Accounts
BUPA Australia
BUPA Australia

EYES, Bright
EYES, Bright
DOCTOR, New
EYES, Bright

EYES, Bright

EYES, Bright
CONNORS, Curtis
CONNORS, Curtis

CONNGORS, Curtis
BLACK. Jack L

Cancel Link Payment

In the example below, the $150 deposit has been reallocated from Invoice 582 to Invoice 583.


https://wiki.fydo.cloud/split-transaction-payment-hospital/
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o

154 - SWAGGER, Bob Lee (08/12/1975 - 49)

~N
Patient Details ~ Appointments  Recalls ~ Accounts Episodes
No. Adm # Adm. Date Dis. Date Status
[ 2 21 864 )6/06/2025 06/06/2025 Discharged
-
20 856 02/06/2025 02/06/2025 Discharged
17 821 )2/05/2025 02/05/2025 Discharged
16 818 01/05/2025 Discharged
15 780 27/03/2025 Discharged

Admission Date: 06/06/2025 | Invoices for Admission: 864

Inv # To Charge inc GST
582 BUP $1,298.00

583 u/ $150.00
Invaice: 583 | U/l: 123456

Inv # To DOS From Acc Period T Code
583 un 06/06/2025 06/06/2025 D DEPOS
583 ui 06/06/2025 06/06/2025 0 GAP

Communication

Nights
D/O
D/o
D/o
D/o

D/o

Adjustments.
$0.00

$0.00

Description
Co-Payment: EFTPOS

Gap Pre-Payment

Chart Tracking Documents

Procedure
Left Cat & IOL
Gastroscopy
Colonoscopy test
Gastroscopy

Colonoscopy

Payments
$-500.00

$-150.00

Clinical

Other Notes

bmi 44

Balance Due

$798.00

$0.00

Charge inc GST

*

X Total 5.925.00

ExportTo v

Fund Surgeon Location
BUP Eyes, Bright Shaes Private Hospital
BUP Doctor, New Shaes Private Hospital
BUP Eyes, Bright Shaes Private Hospital
BUP Eyes, Bright Shaes Private Hospital
BUP Connors, Curtis Shaes Private Hospital

Episode Total 1,448.00 Balance Due 798.00 Show voided invoices

Last Audit Date/Time Last User Edited

06/06/2025 6:56 AM Shae Darr (Altura)

06/06/2025 6:56 AM Shae Darr (Altura)

Invoice Total 150.00 Balance Due 0.00 Show voided transactions = Invoice Options v

GST T AuditDate User

$-150.00 000 P 06/06/2025 6:55 AM Shae Darr (Altura)

$150.00 0.00 P 06/06/2025 6:56 AM Shae Darr (Altura)

Refund Adjustment via Episodes Screen

(Hospital)

Navigate to the Episodes Screen and select the invoice that requires the refund.
Utilise the Invoice Options dropdown to select Adjust Invoice.

‘;ﬁ.ﬁ; 154 - SWAGGER, Bob Lee (08/12/1975 - 49)
Patient Details ~ Appointments ~ Recalls ~ Accounts  Epi
No. Adm # Adm. Date Dis. Date Status
[ 1] 19 846 - Admitted
an
17 821 02/05/2025 Discharged
16 818 01/05/2025 Discharged
15 780 27/03/2025 Discharged
11 682 30/01/2025 Discharged

Admission Date: 23/05/2025 | Invoices for Admission: 846

Inv # To Charge inc GST

573 u/l $0.00
Invoice: 573 | U/l: 123456

Inv # To DOS From Acc Period T Code
573 u/ 23/05/2025 22/05/2025 D DEPOS

Episode Notes

Communication

Nights

D/o

D/O

D/O

D/O

Adjustments

$0.00

Description

Chart Tracking ~ Documents

Procedure
Colonoscopy & Gastroscopy
Colonoscopy test
Gastroscopy

Colonoscopy

Gastroscopy

Payments

$-500.00

aQy

Deposit Applied: Credit Card

Edit Financial

Clinical

Other Notes
BMI 44

bmi 44

Balance Due

$-500.00

Charge inc GST

| Notes

Next follow up date:

Last Audit Date/Time

22/05/2025 11:46 AM

*

X Total 2,083.00

Export To v

Fund Surgeon Location
BUP House, Greg Shaes Private Hospital
BUP Eyes, Bright Shaes Private Hospital
BUP Eyes, Bright Shaes Private Hospital
BUP Connors, Curtis Shaes Private Hospital
BUP Connors, Curtis Shaes Private Hospital

Episode Total 0.00 Balance Due -500.00 Show voided invoices
Last User Edited

Paula Martin (Altura)

Invoice Total 0.00 Balance Due -500.00 Sl fransactions

invoice Options Y.
Adjust Invoice
Combined HC21 & Inv

Paula Mz Deposit Copy

HC21 Left

HC21 Right

HC21 Back

Invoice Copy

Invoice Status

Reverse Invoice

Statement Copy

GST T Audit Date Use

$-500.00 0.00 P 22/05/2025 11:46 AM

1. The Transaction Date will populate as the current date but can be amended if required to
reflect the actual date the refund was processed.

N

3.
processed.
4,

5. Click Save

Select Refund in the Type field.
The Payment Type field is displayed allowing the facility to record how the refund was

Add the refund amount to the corresponding Allocated field.
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CCOUNTS > ADJUSTMENTS

SWAGGER, Bob Lee

Adjustment Details

Location  Shaes Private Hospital v
TrensactionDate | 02/12/2025 0 MRN Surname s First Name 4} Adm Date 3} Invit Fund Balance Allocated Possible Balance

Type  Refund v 154 SWAGGER Bob Lee 0710772025 664 Bup 250000 0.00 o 2550000

2

=] SWAGGER Bob Lee 28/07/2025 641 BUP 1,000.00 0.00 1,000.00
Payment Type | Direct Deposit v

154 SWAGGER Bob Lee 2010812025 718 un 5000 000 5000

Drawe
154 SWAGGER Bob Lee 13/11/2025 724 8UP ~1,000.00 0.00 +1,00000

Reference N
154 SWAGGER Bob Lee 1311/2025 725 un 5000 000 -50.00

Bank

Total Allocated : 0.00

e [ save JCT

Your New FYDO Dashboard!

We’re excited to announce the launch of a long-awaited update to your FYDO Dashboard!

The first stage of this update will deliver valuable new content, and allow you to click on links to find
helpful information, including:

FYDO Updates - Stay informed with the latest news and insights.

FYDO Information - Have Altura Health contact information at your fingertips.

Feature Spotlights - Learn more about existing FYDO features you may not be using yet!
New Feature Announcements - Be the first to know when new tools and enhancements go
live.

%  Welcome to Your Dashboard

’ Feature Highlight

FYDO + Preadmit - An unbeatable combination!

Our advanced Preadmit feature simplifies patient onboarding by providing a

f seamless digital preadmission process. FYDO + Preadmit s the perfect package to
ensure a smoother experience for both patients and staff while meeting
compliance requirements. Click here for more info on how Preadmit can benefit
your facility!

Leam more (4

’ Recent Changes

Preadmit Patient Alerts
Theatre Roster Updates

SA Cancer Registry Screen

P Quick Links

fydo@alturahealth.com.au
(02) 9632 0026

FYDO Wiki Manual

FYDO Hospital Updates

FYDO Clinic Updates

We know many of you have been eagerly awaiting this Dashboard refresh, and this is just the
beginning! We’ll continue expanding and refining it to give you faster, easier access to the
information you need.

Thank you for being part of the FYDO journey — we're thrilled to keep building better
solutions for you!
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If you have any questions or feedback, feel free to reach out to our Altura Health Team.



