FYDO Clinic Update - 27/08/2026

New User Group Permissions

FYDO has now introduced three new permissions in Settings > User Groups, allowing you to
control access by setting each permission to Deny, Read, or Read/Write.

The three new permissions are:

e Webhooks
¢ Accommodation Category
* API

These permissions are defaulted to Deny and will need to be manually updated where required.
Only users with the appropriate permissions to manage User Groups will be able to make these
changes.

SMS Template Improvement

FYDO has now introduced an improvement to SMS formatting, allowing line breaks and spacing
included within SMS templates to be retained when the message is received by the patient.

This new functionality ensures that SMS messages are displayed in the same clear and easy-to-read
format as they appear within FYDO, making longer messages and important patient instructions
easier to understand.

Custom View - New Field Addition

FYDO has added a new “Items” field for use with your custom views on the appointment screen.

The field displays the item number saved against each appointment, allowing you to view this
information at a glance without opening the appointment details.

If an appointment has multiple items, they will be separated by commas. Simply hover over the field
to view all associated items.

For previous updates, please visit FYDO Clinic Updates
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FYDO Clinic Update - 20/08/2026

Patient Search Addition

FYDO now allows you to search for patients using their Membership Number. To utilise this new
search option, simply enter MEM: followed by the patient’s membership number into the search bar.
!k Show Decei

Patient List Patien MEM:987654321|
File #: 12345
Invoice # : Inv:123

CLAUS Sandra 123 The North Pole BRISBANE Mobile : 0415 123 123
Medicare: 2111-11111-1
DODGER Rodger 1 Dodger Lane ROGER RIVER Ext ID: N-123456

Membership # : MEM:123456789

;" WHITE Snow 1 Cottage Close Snowy Plain

New Tokens

FYDO has introduced several new tokens:

e Patient’s Middle Name - These tokens will display the patient’s middle initial and the
patient’s full middle name. These tokens can be located in our Wiki under Tokens - Patient.

z=pathilnitial=> Middle Initial eg M

==patViddleN=> Middle Name e.g Middle

For previous updates, please visit FYDO Clinic Updates

FYDO Clinic Update - 25/06/2026

Email Set Up required for Documents & Invoices

We're pleased to let you know that FYDO’s new email integration is now live and available to use
when sending Documents & Invoices.

This new feature allows FYDO to securely send emails directly through your Microsoft 365 (Outlook)
account, offering improved reliability, security, and better alignment with your organisation’s IT
policies.
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To continue sending emails from FYDO Documents & Accounts, you will need to verify the email
address you wish to send from in your FYDO profile. Please follow our setup guide to complete this
process.

In addition, FYDO now supports customised email footers, including the option to add your company
logo. Facilities can set up a universal footer for all users, or individual users can create their own
personalised footer.

Please refer to our WIKI Manual for step-by-step setup. If you have any questions or need assistance,
feel free to reach out.

Setting up to email from FYDO

Setting Up Email Footers in FYDO

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/

Assignment of Benefit (AoB) Changes - 1 July
2026

From 1 July 2026, changes are being introduced to the Assignment of Benefit process for
Medicare bulk billing and Simplified billing.

For a general overview of the Assignment of Benefit changes, please refer to the Department of
Health: Improving the Assignment of Benefit Process

Important Update - June 2026

The Australian Government has announced updated transition arrangements for the Medicare
Assignment of Benefit changes commencing on 1 July 2026.

Regulatory amendments are being progressed to introduce a 12-month transition period. This
includes allowing verbal assignment of benefit for all bulk-billed patients in all healthcare settings.

The Department will also use this period to consider further options to reduce the administrative
burden on healthcare providers and patients while maintaining the integrity of Medicare.

Medicare Bulk Billing

From 1 July 2026:
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¢ Assignment of Benefit can be completed before the service as a Pre-Assignment, or after the
service as a Post-Assignment. FYDO will support Post-Assignment.

e Consent must be obtained before the Medicare claim is submitted.

e The patient or assignor can provide consent on paper, electronically or verbally (during the
transition period).

e Providers will no longer need to sign the agreement.

e Evidence of consent must be retained for two years.

e Prior approved DB4E and DB020 forms will no longer meet the requirements for a valid
Assignment of Benefit (AoB) agreement.

e Enduring Assignment of Benefit option will also be available for eligible MyMedicare patients,
residential aged care residents and patients of Aboriginal Community Controlled Health
Organisations (ACCHOs).

For further information, please refer to the Department’s Assignment of Medicare Benefits for Bulk

Billing - Frequently Asked Questions that is regularly being updated.

Simplified Billing

The 12-month transition arrangements do not change the new Simplified Billing requirements
commencing on 1 July 2026.

Key changes include:
e Simplified billing claims will use either Implied Assignment or Requested Assignment.
e Implied Assignment may apply where an insurer arrangement is in place for the service,
such as Gap Cover Agreements or MPPAs.
¢ Requested Assignment may apply where an insurer arrangement does not apply. In these
cases, the patient or assignor needs to agree to assign the Medicare benefit.

e Simplified billing claims will need to indicate whether Implied Assignment or Requested
Assignment applies, for both electronic and manual claims.

For more information, please refer to the Department of Health resources below:

Assignment of Benefit - Simplified Billing Legislation Changes
Assignment of Medicare Benefits for Simplified Billing - Frequently Asked Questions

FYDO Updates

FYDO has already started releasing updates in preparation for the 1 July 2026 Assignment of
Benefit changes.

e 25/06/26 - FYDO is preparing a software update to support the new Medicare Assignment of
Benefit requirements, with release currently expected in August 2026.

Further information about this update will be provided closer to the release date, including
details of a webinar to help support clients through these changes.
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¢ 15/06/26 - An Assignment Type field was added to the Clinical Billing screen. The field
was also added to the Edit Invoice pop-up, accessed via Claiming Medical > View Batch
Details > Action > Edit Invoice, in preparation for the Simplified Billing changes commencing
on 1 July 2026.

e 23/04/2026 - Default Assignment Type for Simplified Billing Claims to Implied or Requested
within Doctor Setup. Steps on how to update this field can be found here: FYDO Clinic Update
- 23/04/2026

Further Information & Support

We recommend clients review the Department of Health information linked above to understand
how the Assignment of Benefit changes may apply to their clinic.

For any questions regarding the Assignment of Benefit changes, the Department of Health can be

contacted at: AssignmentofBenefit@health.gov.au

For any questions relating to FYDO, please contact our Support Team at
support@alturahealth.com.au or phone (02) 9632 0026 - option 6 for FYDO Clinic.

FYDO will provide additional updates as they become available.

FYDO Clinic Update - 04/06/2026

SMS Improvement

Previously, if an Automated SMS had already been sent for a particular appointment date, and a new
appointment was then created within that same timeframe, the scheduled Automated SMS would
send immediately for the new booking.

To give users more control over when this is sent, the Confirmed field is now displayed on
the Make Appointment screen.

This allows users to select the appropriate confirmation status while creating the booking. For
example, selecting Confirmed at the time of scheduling will prevent the Automated SMS from being
sent immediately, where applicable.

Date Time Confirmed
04/06/2026 B 09:30 AM 0 || v
h-------------_--_----- _—
Appointment Type Make Recurring Mins
New Patient W 20 Confirmed
Left Msg
Billing Type Fee Level Sent Email
Private ™ 4 - Private Rooms R Sent SMS
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Performance Optimisation

Additional performance improvements have been implemented across FYDO, resulting in a more
efficient and responsive user experience.

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/

FYDO Clinic Update - 28/05/2026

Claims Import Enhancement

We have introduced an enhancement to the Claims Import auto send feature for Medicare and DVA
batches.

A new toggle option is now available, allowing clients to choose whether imported Medicare and
DVA claims are automatically sent after import, or saved for manual review and submission.

This feature is defaulted in FYDO to automatic batch sending.

If you would prefer this setting to be disabled, please submit a support ticket and our team will be
happy to assist.

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/

FYDO Clinic Update 21/05/2026

Items Report Enhancement

We have enhanced the underlying reporting framework for the Items Report.

As part of this update, the report now features a refreshed design and improved performance, with
no changes to existing data or reporting capabilities.

A new real-time search field has also been added. Users can type alphanumeric characters into the
search field to quickly narrow down results on-screen.
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Reports  Items (Clinic) @

Filters Collapse A
Location Type Date Type

All Locations ~ All Types v %) Date of Service | Accounting Period
Department Billing Type From - To

All Departments v Al Billing Types v 02/03/2026 — 30/05/2026
Doctor Fee Level Report Type

All Doctors v All Fee Levels ~ Summary v
Referring Doctor Item Type Order by

Search for a Referring Doctor All ltem Type v Item 4

Select All Grouped By (Primary)

Resource Billing Type v

All Resources [T EEOE ETENS W Grouped By (Secondary)

within the report No Group v

Search.. | From 02/03/2026 to 30/05/2026 - Summary for All Locations, Date Type: Date of Service

BUPA Australia - BUP | Brimary -

116 Professional attendance at consulting rooms or hospital, by a... 1 300.40 300.40
133 Professional attendance by a consultant physician in the prac... 1 175.05 175.05
Total - BUPA Australia - BUP ‘ 2 ‘ 475.45 ‘ 237.72

Medicare  Primary

110 Professional attendance at consulting rooms or hospital, by a... 1 151.90 15190
116 Professional attendance at consulting rooms or hospital, by a... 1 67.05 67.05
RRARA Shanlder ar inner arm ar hath left ar riaht ltrasoind sean 1 11910 11910

n n 1t0290f29 Pagelofl ° u 50 ~ Date: 21/05/2026 1:54 PM

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic

FYDO Clinic Update - 14/05/2026

Additions to Audit Logs

Users can now export Audit Logs to PDF for printing along with the ability to export to excel.

ﬁ - All Users v 13/04/2026 -} 13/05/2026 -]

Shae Darr [Altura) (Backend) Patient [MRN - 112] - Mobile changed from '0411111111" to "0400000000'

> LOGS

Username Message

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/

FYDO Clinic Update - 23/04/2026
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Claims Import - Automated Batch Submission

For clients using Claims Import, Medicare and DVA batches will now be automatically submitted
after importing, removing the need to manually send batches via Claiming Medical.

What this means for you:

¢ No more manually sending Medicare and DVA batches
e Reduced risk of missed or delayed submissions
 This update will run seamlessly in the background, with no action required from your side.

Please note:
We still recommend reviewing the Claiming Medical screen after importing to ensure all batches
have been successfully submitted and no issues have occurred.

New Field in Doctor Setup

In preparation for the 1st of July 2026 Assignment of Benefit changes to Simplified Billing, we have
introduced a new field within the Doctor Setup called Assignment Type.

This field can be defaulted to:

¢ R - Requested
e I - Implied

Assignment Type v

Requested R

Implied I

This field will be blank by default and can be configured now in preparation for the 1st of July 2026.

For more information on these changes, please visit Improving the assignment of benefit process
Australian Government Department of Health, Disability and Agein

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/
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FYDO Clinic Update - 16/04/2026

Arrears Report Enhancement

We have enhanced the underlying reporting framework for the Arrears Report.

As part of this update, the report now features a refreshed design and improved performance, with
no changes to existing data or reporting capabilities.

The Interactive report type has been renamed to List, as both the Detailed and Summary reports
are interactive.

The Detailed report has been enhanced with new right-click actions, allowing users to quickly add a
financial note, navigate to the patient’s Accounts tab, or open the Patient Details screen directly
from within the report.

In addition, a new search bar is now available across all Arrears report types, making it easier to
interactively search and locate data directly on-screen.

Reports ~ Arrears (Clinic) @
Filters Collapse A
Location Period Report Types Interactive Repon

All Locations v 60 days and over v (@) Detail Summarv renamed to List
Department Billing Type As At

All Departments v All Billing Type v 16/04/2026 i
Fund Doctor Run report for each Department

57 items checked v All Doctors v

Run report for each Doctor
_ Order by
Interactively search
e Name v
within the report
As at: 16/04/2026 Detail For All Locations and All Departments and Multiple Funds and All Doctors and Period: 60 days and over and All Billing Types

M“m Preree Qutsning s 0oe <soe €0 0o 70 b
a

BUPA Australia
New right-click

JONES, Sandra o actions available on 84 12/10/2023 $-500.00 $0.00 $0.00 $0.00 $0.00 $0.00 $-500.00

SMITH, Test Emaneist Note the Detailed reporl 142 17/10/2024 $-500.00 $0.00 $0.00 $0.00 $0.00 $0.00 $-500.00

TESTER, Test Patient 3 SMITH, John 26 23/03/2023 $-100.00 $0.00 $0.00 $0.00 $0.00 $0.00 $-100.00

Subtotal - BUPA Australia $-1,100.00 $0.00 50.00 $0.00 $0.00 $0.00 $-1.100.00

Medibank Private Limited

.
o n 1to8of8 Pagelofl D u 50 v Date: 16/04/2026 12:22 PM

More report enhancements are on the way as we continue to modernise and improve reporting
across FYDO.

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/
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