FYDO Clinic Update - 02/10/2025

Addition to Doctors

In addition to a provider number, doctors are also assigned a prescriber number. Facilities can now
record this information directly within the doctor’s profile, eliminating the need for separate
spreadsheets. This enhancement will also support future initiatives related to clinic prescribing.

Location Kloe's Private Clinic %  Clinic

Department  test

Provider = 123456AF ECLIPSE Enabled = Y
Date of Birth &8 Age
Payee Provider 123456AF Fund Payee ID
DrABN  12-345-678-999 Sex W

Service Type = Specialist

Vocationally registered  WR doctor ~ Allie
Speciality [WA) v
Speciality v
AHPRA 123456789 Expiry Date
Prescriber
DWA Registered Occupational Therapist DWA GST Exempt

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/
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New Waitlist Feature

When adding a patient to the waitlist, you’ll now see a new tick box option: “Transfer notes into
appointment.”

If this box is ticked, any notes you enter at the time of adding the patient to the waitlist will
automatically carry across to the patients appointment when made from the waitlist.

Add to Waitlist - Sandra JONES Previous: Smith X
Location = Kloe's Private Clinic v

Priority Level  Low v

Doctor = SMITH, John v

Available Days m m S S
Future Appointment v

New Patient - Requires Referral
Notes

[¥] Transfer notes into appointment

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/

FYDO Clinic Update - 14/08/2025

Merge Practices Feature

Facilities now have the ability to merge Practices. This enhancement streamlines workflow and
improves data management by providing a simple way to consolidate multiple practices and
maintain a cleaner, more organised database. You will find this merge feature in Settings >
Practices > Select Practice.
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@ SETTINGS 3 PRACTICES 2 10026 - HOLLYWOOD CLINIC a Merpe —

Bumber 10026 Prone  (O7)4555.5555 Fax [0F5844-2442

Practice Name  Hollywood Cline: Emall  starsonlyEhalywood. com au
Address Line 1 1 Hillywood Boulivard stanes 7 active
Address Line 2
Subut HOLLYWELL aLo 4216
Malling Address
Mailing Suburt
1] Surname First Mame Provider Number Maobile Spediality Status

Mo referring doctors found

Merge Practice

Back Streets Back

Select a practice where Hollywood Clinic will be merged into. This means this

practice will no longer exist, all referring doctors linked to this practice will be

moved into the selected practice.

Cancel Merge Practice

Permissions for this feature can also be managed within User Groups under Settings General.
Users with Read and Write (RW) access will have the ability to merge practices.

Practices D : B

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/

FYDO Clinic Update - 07/08/2025

Improved workflow for creating an IFC

Wanting to generate an IFC for a patient that is NOT booked for an appointment yet? You can now
do this directly from the patient screen, eliminating the need to navigate back to the Patient List
Screen. This new feature is accessible by clicking on the three dots on the right-hand side of the
patient screen which will generate a drop-down menu where you will see this option.

Users will need to add additional information while using this feature, as it isn’t linked to a
particular appointment with pre-populated item numbers etc.
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Body Stats

FYDO has introduced a new Body Stats tab, now available within the Clinical section of the
Patient Screen. This feature allows users to record a patient’s height and weight, with the system
automatically calculating the Body Mass Index (BMI). Users can also assign a start date to these

measurements.

:g}; 228 - FLINSTONE, Frederick ~ Fredy (08/11/1959 - 65)
PFatient Details Apgpointmants.

History Notes FPatient Note

]
e et ]

Frederick FLINSTONE

Patient ID 228
Sex Male
Age &5
Language  English

Pending

Recalls ACcounts Episodes Communication Chart Tracking

Body Stats

Height(em)
175.00

20 ~ RecordsiPage

Weight(kg)

68.50

BMI

2237

Documents

/

Stat Date »

06/08/2025

Created Date/Time

06/08/2025 09:29:33 AM

¥ Total 2,850.00

Show Deleted  Add Body Stats

Added By
Madaleine James [Altura)

Records 1-1of 1 (Page 1 of 1)

If height and weight data are entered during the Preadmit Admission Form process, they will
automatically transfer to FYDO and be stored within the Body Stats section.

Additionally, user permissions for this feature can be managed within User Groups, with access
levels configurable to Deny, Read, or Read and Write.

Clinical - Body 5t

dis

D

= I
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FYDO Clinic Update - 31/07/2025

New Alerts

Clinic users will now see clear alerts when attempting to access FYDO features that are only
available in the FYDO Hospital module.

Access Denied

This feature is only available to users with access to FYDO
hospital, you currently have access to FYDO clinic.

SMS Automation

Clinics can now Deactivate SMS Automations, allowing them to pause messages when needed
without deleting the entry or losing the settings.

Settings ~ SMS Automation Add SMS Automation

Condition » Template Days After/Befare Send At Locatian Doctar Theatre Custom Status  Action
To Confirm Appaintment Clinic Appt Remindar 3 500 AM Kloe's Private Clinic All
To Confirm Appointment Hespital Appt Reminder 3 9:00 AM Kloe's Private Clinic SMITH, John = et E|

100 v Records/Page 1of1)

Practices

Email addresses are now displayed in the list of Practices under Settings. This information is also
included in the Excel Export, making it easy for clinics to access and use for emailing purposes.

TTINGES » PRACTICES

2

Email

1 Back Streets Back 100 Back Street BACK PLAINS (07H555-5555 (07 WE56-6666 backstaga@backstreet.com.au 2 Active
10026 Hollywood Clinic 1 Hallyweood Boulivard HOLLYWELL (07M555-5555 [07)5444-42844 starsonly@hollywood.com.au 0 Active

100w

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/
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FYDO Clinic Update - 12/06/2025

SMS Automation - Additional filter option

An enhancement has been made to Settings > SMS Automation, with the addition of new filtering
option. FYDO now allows users to filter SMS automation rules by Appointment Type, offering
greater flexibility and control in message targeting. This filter option is available within the “To
Confirm Appointment” SMS condition, making it easier to tailor confirmation messages to specific
appointment types.

SMS Automation

Condition

To Confirm Appointment W

Template
Clinic Appt Reminder v

Days Before Send At
2 02:08 PM

Location Doctor/Theatre

Kloe's Private Clinic v All Doctors ~

Add Additional Filters w

Appointment Type
All Appointment Types W

Cancel REOLEU GRS

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/

FYDO Clinic Update - 17/04/2025
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Patient Screen - Further Re-Order Options

In the Patient Screen, the section originally known as “Other Information” has been split into two
sections: “Personal Information” and “Other Information”. This update allows you to better
tailor the screen to your needs using our Reorder Content feature.

Address

[ 1] 4
= B Document Alert

Mabile Home

Locauon
Suburb State Postcode Shaes Private |
i Health Ide
Health Identifier |
Work Email

Status

[ &+ Personal Information

Marital Status
Married (including de facto)
Employment Status

Indigenous Status

Neither Aboriginal or Torres Strait Islander

Language
English

Interpreter

Occupation

Employer

Australian South Sea Islander

[ £+ Other Information

Family GP (Current)
Search for a Family GP

Bill Method Fee Level
Location
Deceased Archived

No

Reorder Content

Left Side

Patient Details

Other Contacts

Referring Details

--- Select ---
Country of Birth Religion
Australia
Overseas Visitor
Preferred Doctor

Send Invoices To )
Not Set
Dental Benefit
0.00
Survey &

Right Side

Medicare / DVA / HF Details @

Community Nursing

=

Personal Information

Other Information

Reset Order

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/
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FYDO Clinic Update - 11/04/2025

Improvement to the Pension/Concession Card Alert

We’ve improved this feature to now apply across all bill types.

The Clinical Billing screen has been enhanced to display a helpful alert when billing a patient that
holds a Pension/Concession Card. FYDO will now show an alert next to the Add Items button. This
aims to assist users in improving accuracy when choosing a fee level and entering MBS item
numbers.

Pension Card Add ltems Cancel

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/

FYDO Clinic Update - 28/03/2025

New Pension/Concession Card Alert

We’ve improved the Clinical Billing screen to display a helpful alert when billing to Medicare. If a
patient holds a Pension/Concession Card, FYDO will now show an alert next to the Add Items
button. This alert will assist users in improving accuracy when adding MBS item numbers.

Pension Card Add ltems Cancel

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/
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FYDO Clinic Update - 21/03/2025

Waitlist Additions

Users can now add appointments directly from the Waitlist! This new feature is available in the
Right-Click Menu when using the Appointments Screen.

| Consult Room 1 | | Consult Room 2 |

Time Name Notes App. Type
9:00 AM Consult
9:30 AM onsult
Make an Appointment
10:00 AM Create from Waitlist ~ 1sult
10:30 AM IISU|t
11:00 AM | .|sult
11:30 AM | .|sult
12:00 PM | llsult
12:30 PM | .ISU|t
1:00 PM | IISU|t
1:30 PM | .ISU|t

Selecting this option will open a pop-up displaying all Waitlist patients available for the selected
day. Their mobile phone number is displayed to make it quick and easy to contact the patient if
needed.

Create From Waitlist

Here is a quick selection of patients filtered down to doctor, location and available day.

a [Eos]

Patient Name Available Days Mobile Future Appt Notes Added On

KNIGHT, Kathy MTWTFSS 0400- 12/03/2025

MIDDLETON,

MTWTFSS 0400~ 09/12/2024
Catherine

MOZART,

MTWTFSS 0414- 11/12/2024
Wolfgang

KNIGHT, Kelvin MTWTFSS 12/03/2025

Double-clicking on a patient opens the Make Appointment Screen, where details can be added to
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complete the booking.

Once the booking is made and the user clicks Save, another pop-up will appear, prompting them to
decide whether to Delete from waitlist and/or Delete Future Appointments - ensuring a
seamless and efficient transition from Waiting to Booking.

Waitlist Alert

Flease select one or both options below to confirm your desired
action before saving the appointment.

[v] Delete from waitlist

(| Delete Future Appointment

Save and Delete Selected

New User Group Access Levels

We’ve introduced new options to the User Group > Access Levels for the Data I/O function.

Data /0

Billing Sheets | D “ RW Patient Alerts - Mark as Incomplete mE‘
Claims Import | D “ RW Patient Alerts - View E‘
Data Extracts D R m Preadmit Holding Bay | D “ =
Patient Alerts - Mark as Completed El Report Holding Bay | D “ RW

By default, these new options will mirror the current access levels that all users have in FYDO.
Clinics can adjust these permissions as needed.

End of Day Banking Improvements

The MRN is now displayed in the End of Day Banking Report as an additional form of
identification.
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? END OF DAY BANKING
N

Total EFT

ﬁ Total Amex/Diners

o Total Credit Card
AR

% Drawer Reference Number
E O 228 FLINSTOME, Frederick -

$ O 122 Knight, Kathy -

100 Records/Page
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