FYDO Clinic Update 08/12/2022

Opening the Patient Screen

This new feature will open the “Patient Details” screen in a new tab which allows the user to
return to view the “Appointments” screen, in the original tab, without having to close the “Patient

Details” screen.
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Bug Fixes

e The “Revenue Clinic” report is now calculating correctly when using date of service as the
type.

e Referral expired message no longer showing in error on the patients “Other”,
“Appointments”, “Recalls”, “Accounts”, “Communication”, “Documents” and

“Clinical” screens.
e When a new referral is added to an appointment on the “Appointments” screen, it will now

be reflected in the “Patient Details” screen.

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic

FYDO Clinic Update 06/12/2022

Email Documents

Users now how the ability from the patient “Documents” screen to email documents directly from
FYDO. Documents can be sent to the Patient Email, Referring Doctor Email or Doctor Email. Once
an option is selected the user will then be able to edit the subject line, add text and override the
email address to where the email is to be sent if required. This feature can be turned on by going to
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“Settings”> “System Config”> “Email Notification”.
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Batch Listing Report

New filter option called “Archived” has been added to the “Batch Listing” report.
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Auto Confirm Appointments
We have introduced an auto confirm feature for patient appointments. The “Confirmed” field (if
added to your custom view) will automatically change to confirmed with a tick on the appointment

book if the patient has replied to the SMS reminder with a Y or Yes. This will also update in the
“Appointment Details” screen to show the appointment as “Confirmed”.
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Appointment Type Mins Cancelled

Consults W 30 W

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic

FYDO Clinic Update 28/11/2022

Default Bill Type

Users now have the option to set a “Default Bill Type” for a doctor under the “Doctors” setup. If a
“Default Bill Type” is set this will then automatically populate into the “Bill Type” fields when
making an appointment. Please note if the patient has a Veterans card this will override the “Default
Bill Type”.
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For previous updates, please visit https://wiki.fydo.cloud/updates-clinic

FYDO Clinic Update 04/11/2022

Bug Fixes

Users were unable to print in bulk on the “Processing and Payment Reports” screen. This has been
fixed and users are able to print bulk processing and payments reports again.
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FYDO Clinic Update 21/10/2022

Archive Batch

We have introduced a new option called “Archive Batch” in the “Claiming Medical Screen”. This
option allows users to archive a patient claim from the “Claiming Medical Screen” without removing
it from the patients “Accounts” history.
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Doctor/Room Pop Up

On the “Appointments” screen if you hover your cursor over a Doctor/Room tab it will pop up below
with the Roster/Block information.
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Processing and Payment Reports

Users can now search by payor, remittance id, servicing and payee doctor on the “Payments” screen.

Search by payor, remittance id, servicing and

payee doctor.

Search

Bug Fixes

Some users were experiencing loss of information on new letters not yet saved. To prevent this from
happening, we have introduced an Autosave feature that will Autosave a letter every couple of
minutes and a few seconds after typing is stopped. The last Autosaved performed will display in the
top right hand corner below save and cancel icons.
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FYDO Clinic Update 30/09/2022

Patient Name Pop Up

On the “Appointments” screen if you hover your cursor over a patient name it will now pop up
below. This new feature allows the user to view a patients name in full regardless of its length.
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Print List

New fields have been added to the “Print List” when exported in “Excel - Raw Data” format.
New fields include:

e Patients Address
e Patients Email Address
¢ Patients Pension Number
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Print Export To Vﬂm Cancel
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Copies

Referring Provider Number

On the “Patient Details” screen under “Referring Details”, the user can now view the referring
doctor’s provider number next to their name.
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Bug Fixes

Users were experiencing an issue with the “Print Batch Details” function only printing the first items
date of service and item note (if any) and repeating the same details on all items within a invoice.
This bug has been fixed and users are able to “Print Batch Details” with the correct dates of service
and item notes (if any).

FYDO Clinic Update 16/09/2022

Transactions (Clinic) Report

We have added a new option “Order By” to the “Transactions (Clinic)” Report.
This option allows the user to run the report in order by:

¢ Alphabetically

e Date of Service

e Audit Date

e Accounting Period
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FYDO Clinic Update 09/09/2022

Claimant Details

Patient Claim invoices now show the claimant details when viewing the invoice under ”Patient
Details” > “Accounts”. (Note: This will only show if the claimant is not the patient)

Invoice Details

Invoice Number 614 Location  Bondi Junction Clinic (ID:2) Claimant Name  Test Test
Service Type Patient - Store and Forward - Inpatient Servicing Doctor ~ Citizen, John (ID: 3) Claimant Medicare No  2111-11111-1
Payor Test TEST Billing Noles HOS: ACSS Hospital 002700Y Referral Date - - 0 months
Status  Paid Referring Doctor - Referral Flag N - Not required (non reffered)
Invoiced  $161.90 BatchID 8 Baich # Baich Status  Closed
Show voided transactions m More Action ¥

Date of ServiceAcc Period Item Code Item Description Unit Price QTY GST Charge inc GST Audit Date

Professional attendance at .
09/09/2022 09/09/2022 110 consulting rooms or hospital, by $161.90 1 $0.00 $161.90 2%0912022 10:22 v

09/09/2022 09/09/2022 PAYMT Payment/Credit Card $-161.90 1 $0.00 $-161.90 2%0912022 10:22 v

FYDO Clinic Update 02/09/2022

24-Hour Time

The Appointment screen now displays all times in 24-hour time. This will be reflected if the users
have toggled 24-hour time to be displayed in “Settings” > “System Configuration” screen.
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Batch Listing Report / Appointments Report
We have introduced two new reports called “Batch Listing” report and “Appointments”, they can be

found in the reports menu under the “Reports - Clinic” tab as highlighted below. (The Batch Listing
Report is similar to the report in eClaims known as Batch Summary Report).

Reports - Clinic

Financial Reports

Adjustments Payments
Appointments Receipted
Arrears Referral Stats
Batch Listing Revenue
Deleted Transactions Statements
GST Transactions

Invoice Stats

ltems
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Patient Stats Report

New filter option called “Survey” has been added to the “Patient Stats” report. Survey data can be
entered in the the “Patient Details” screen under the “Survey” field. This field is used to record how
the patient found/heard about your clinic.

REPORTS > PATIENT STATS
Allergies
Medicare Number Referral Expired
Al Patients v All Patients Family 6P searen ror a Famiy GP
Deceased Preferred Doctor
All Patients v All Doctors Alen
Archived Health Fund
All Patients v All Funds I LTS
DVA Number Sex Marital Status
Al Patients v All Genders ATy G
Indigenous Survey Language
All Indigenous 2 All Surveys v Employment Sts
Survey e 7

O/S Visitor Yes @ No
Interpreter Yes = No

Deceased [z=2]

Middle Name Field

We have replaced the the field “M” with “Middle Name” in the “Patient Details” screen. The new
updated field allows a full middle name to be typed, before the “M” field only allowed for an initial.

Patient # 121 File Num External ID
Title M Sex  Male o4
First Name John Middle Name
Last Name SMITH
Pref. Name
Address

Dental Benefit Field

On the “Patient Details” screen there is now a field called “Dental Benefit”. This field works by the
user entering the patients dental benefit amount and when invoicing to Medicare/Veterans it will
deduct the invoice total from this value. To turn this feature on go to “Settings” > “System
Configuration” and tick “Calculate Dental Benefit” tick box.
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Update to the “Treatment Location” drop down for Veterans billings. Home visit, residential care
facility, community health centre or hostel are now consolidated into one option as per Medicare

web services rule.

Veterans Affairs

Service Type
Specialist
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(] Disability Indicator

Disability Text
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New filter option “Location” has been added in the “Processing and Payment Reports” screen. The
filter works by filtering the processing or payment reports by a specific location.
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Print Note

We have added the option “Print Note” in the “History Notes” screen. This option allows the user to
download a clinical note as a PDF and print.
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