Theatre Screen Improvements

We have made a number of enhancements to the Theatre Screen to improve performance and
better support a wider range of theatre workflows, including overnight and long-stay facilities.

Improved Performance

We have made a number of enhancements to improve speed and overall performance, providing a
smoother experience when viewing and recording theatre information.

Additional Date Fields

A date is now displayed alongside each Theatre Time, allowing facilities to accurately record
procedures that continue across midnight.

FYDO will automatically populate the date when times are entered, to ensure no additional work is
required by staff, with users able to adjust the date when required.

This ensures every theatre time is accurately reflected on the date it occurred for each stage of the
patient’s journey.
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Multiple Theatre Visits and Recovery Times

The Theatre Screen now provides greater flexibility for patients who have multiple visits to
theatre within the same admission, including the ability to accurately record the associated
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recovery times for each visit.
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Enhanced Other Services

The Other Services section has also been enhanced, allowing additional information to be recorded
and providing facilities with greater flexibility in documenting information like the prothesis expiry
date if required.

Other Services
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These improvements provide a faster, more flexible Theatre Screen that better supports the
workflows of both day and overnight facilities.

FYDO Hospital Update - 10/09/2026

Theatre Roster - Monthly View Improvements

FYDO has made a number of improvements to the Monthly View to make it more user-friendly and
easier to navigate, based on the information you need to see.

One of the biggest changes is that theatre numbers are now displayed directly on each session card.
This removes the need to remember which colour corresponds to each theatre, making it quicker
and easier to identify sessions at a glance.
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We have also introduced Compact and Comfortable viewing options.

The Compact View condenses the information into a single line and hides additional details,
allowing you to see more sessions on the screen at once.
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The Comfortable View is the main viewing option and displays all available information, making it
easier to see the full details of each session.
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The Filter section has also been improved, with more options available to help you hide or display
specific information in the Monthly View.

The Only Show Available Sessions option is particularly useful when booking a doctor in, as it
allows you to view only the sessions that are currently available. You can also hide unused sessions
by selecting Hide unused sessions less than (mins). For example, if a theatre is open from
6:00am to 6:00pm but the theatre list only runs from 8:00am to 5:00pm, you can use this filter to
hide the unused sessions outside of your required hours.

There are also options to show or show and/or hide specific ranges of information, such as

weekends, specific theatres, and other session details, giving you greater control over what is
displayed.
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FYDO has also introduced a setting that allows you to set default preferences for these Monthly
View options. You can find this under System Configuration > Heading: Theatre Roster
Default. This allows you to choose which filters and viewing options are automatically applied when
opening the Monthly View.

At the moment, the default is set to show everything, but you can customise these settings to suit
your facility’s preferences and the information you need to view.

Theatre Roster Defaults
Theatre/List  ajj Theatres / List kS
Days Shown | - Days e
Cancelled | g 0 b
Anaesthetist | oo b
Hide unused sessions lessthan | mins

There is also the ability to modify the theatre session number to make it easier to identify each
theatre.You can do this by going to Settings > Theatre Data > Select a Theatre > Display ID.

The Display ID allows you to enter up to 3 characters, which can be letters and/or numbers. For
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example, you could use T1, T2, or OR1 to represent each theatre.

Configuration
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Admissions Only

Remarks

These are some significant changes to the Monthly View, and we encourage you to take some time
to test out the new features and settings.

Your feedback would be greatly appreciated, as it will help ensure the Monthly View continues to be
user-friendly and meets your facility’s needs.

Updating Health Fund Group

When updating the DRG Version for a Head of Fund under Settings > Health Fund, the change
will now automatically update the DRG for all health funds listed under that Head of Fund.

For example, if the AHSA DRG is changed from 8.0 to 11.0, the change will automatically be
applied to all funds under AHSA, such as AUH, CBH, etc. This means you no longer need to
manually update the DRG for each individual health fund.

Billing Status Report Enhancement

The Billing Status Report has been improved to enhance performance, including faster processing
and loading times, while all existing data, filters, and functionality remain unchanged.

Billing Status ==

Filters Expand

From: 0 L/0&/2026 to 3L/08/2026 Ire Summary for All Locations and All Doctors and All Funds
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FYDO Hospital Update - 27/08/2026

New User Group Permissions

FYDO has now introduced three new permissions in Settings > User Groups, allowing you to
control access by setting each permission to Deny, Read, or Read/Write.

The three new permissions are:

e Webhooks
¢ Accommodation Category
* API

These permissions are defaulted to Deny and will need to be manually updated where required.
Only users with the appropriate permissions to manage User Groups will be able to make these
changes.

New Bed Tracker Tokens

FYDO has introduced three new tokens related to the Bed Tracker Screen:

e Day View Date
¢ Week View Date
¢ Year View Date

These new tokens allow users to print the date currently displayed in the Bed Tracker Screen,
providing a more precise date reference when printing the handover report. The new tokens have
also been added to the Tokens Wiki under Tokens - Hospital > Inpatient Details.

<<DayViewDate>> Day View Date e.g. 17.08.26
<<WeeklyViewDate>> Weekly View Date e.g. 17 Aug - 23 Aug, 2026
<<MonthlyViewDate>> Monthly View Date e.g. August 2026

SMS Template Improvement

FYDO has now introduced an improvement to SMS formatting, allowing line breaks and spacing
included within SMS templates to be retained when the message is received by the patient.
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This new functionality ensures that SMS messages are displayed in the same clear and easy-to-read
format as they appear within FYDO, making longer messages and important patient instructions
easier to understand.

FYDO Hospital Update - 20/08/2026

Patient Search Addition

FYDO now allows you to search for patients using their Membership Number. To utilise this new
search option, simply enter MEM: followed by the patient’s membership number into the search bar.
!k Show Decei

Patient List Patien MEM:987654321|
File #: 12345
e
Invoice # : Inv:123

CLAUS Sandra 123 The North Pole BRISBANE Mobile : 0415 123 123
Medicare: 2111-11111-1
DODGER Rodger 1 Dodger Lane ROGER RIVER Ext ID: N-123456
o Membership # : MEM:123456789
< WHITE Snow 1 Cottage Close Snowy Plain

Overnight Banding Update

FYDO has introduced updated logic for DVA Per Diem Overnight invoices. When creating an
invoice for a Per Diem Overnight charge, FYDO will now determine the accommodation charge
based on the highest-priority patient class/accommodation, rather than using the banding as
the primary factor.

The Patient Class/Accommodation now takes priority over the banding, ensuring that the
correct accommodation rate is selected when generating the invoice.

Cancer Registry for Northern Territory

FYDO has introduced the Northern Territory Health Cancer Registry screen, designed to
support cancer registry data entry for Northern Territory facilities.
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APPOINTMENTS > CODING SCREEN *k X

MRN DOB Sex FileNo
Admission No. EpiNo. Admission Date/Time Discharge Date/Time Patient not discharged yet
Procedure Notes Other Notes

Diagnosis

Coder M (Altura) Coding on Hold W Cancer Registry

# Type Code Description

Mo diagnosis codes found

We’re pleased to let you know that FYDO will support exporting this data file, using the same
process as the other end-of-month data extracts.

_ PHDB

_ HCP
=~ AROC Pathway 3 X

AROC Pathway 4

This update means that reporting to the NT Cancer Registry will be a seamless and efficient process
for our Northern Territory hospitals.

New Tokens

FYDO has introduced several new tokens:

e Tomorrow’s Date - There are two new tokens that will display tomorrow’s date and
tomorrow’s day, based on the current system date. These can be located in our Wiki under
Tokens - Hospital > Episode Appointment Details.

<=HpTmra=> Tomorrow's Date dd/mm/vvvy
==EpTmrwDay=> Tomorrow's Day e.g Monday
e Theatre Roster - These tokens will only pull the information from the Theatre Roster (not the

Theatre Screen). These tokens can be located in our Wiki under Tokens - Hospital >
Theatre Roster.
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Theatre Roster

Only to be used in Template Headers not within the table

Token Name Data Notes

<<EpSessLen>> Theatre Roster Length Finish and start time in minutes
<=EpSessCon=>> Theatre Roster Confirmed

<<EpStaffScrub>= Scrub Nurse

<<EpStaffScout=> Scout Nurse

<<EpStaffNurse>> Nurse/Assistance

<<EpStaffOtherNurse>> Other Nurse

==EpStaffOther>> Other Staff

e Patient’s Middle Name - These tokens will display the patient’s middle initial and the
patient’s full middle name. These tokens can be located in our Wiki under Tokens - Patient.

<<pathvInitial>> Middle Initial eg. M

z=patViddleN=> Middle Name e.g. Middle

e HPI-O and Doctor’s HPI - This token will display the organisations HPI-O number and the
Doctor’s HPI number. These tokens can be located in our Wiki under Tokens - Hospital.

=<Hlorg>> Organisations HPI-O number
=<Hldoc>> Doctor's HPI-I number

Bed Occupancy Report Improvement

FYDO has implemented a refreshed design for the Bed Occupancy Report. This new design
delivers improved performance, including faster processing and loading times, while all existing
data, filters, and functionality remain unchanged.

Bed Occupancy Report m

Filters Expand w

From: 01/07/2025 to 30/06/2026 For Location - Shaes Private Hospital, Trend Type - Year

Incomplete Report Enhancement

FYDO has added a new column to the Incomplete Report for the Doctor Speciality.
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This additional column makes it easier to identify the treating doctor’s speciality directly within the
report, providing greater visibility when reviewing incomplete episodes and outstanding information.

Incomplete m

Filters Expand s

From: 0L/02/2026 to 19/0B/2026 Unceded Episodge for ANl Locations and AN Patient Categories and ANl Doctors and AN Specialities

MHR Improvement

FYDO will now prompt you when changing a patient’s MHR Consent Status, asking whether you
would like to apply the change to all episodes for that patient.

MHR Consent Update

MHR Consent Mo

Existing Episode MHR Consent Details

Since you have updated the patient's MHR Consent details, select which episodes you would like to also update. We have auto selected
all future episodes.

Update Date MHR Consent Patient Name
02/07/2026 w4 BRANSON, Richard 1
30/06/2026 w4 BRANSON, Richard I
13/05/2026 w4 BRANSON, Richard
30/04/2026 w4 BRANSON, Richard
24/02/2026 w4 BRANSON, Richard
09/01/2026 v BRANSON. Richard L

Do nothing Update Selected

This provides greater control when updating consent and helps ensure the change is applied
consistently across the patient’s episodes when required.

Patient Alerts Change

To avoid confusion with the Patient Alerts located within the Patient Details Screen, Preadmit
Patient Alerts will now be relabelled as Patient Flags.

This change is intended to make the distinction between the two features clearer and help users
easily identify the correct information when working within FYDO.
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In addition, amendments to Patient Flags will now be displayed in the Audit Logs. The audit log
can be accessed by navigating to Settings > Logs. This allows users to review the history and
changes associated with Patient Flags, providing greater visibility and traceability when managing
patient information.

FYDO Hospital Update - 07/08/2026

API Security Changes

FYDO is enhancing security around API usage. The authentication model is changing from Legacy
API Keys to a HMAC (Hash-Based Message Authentication Code) model.

There will be a 2-month grace period where the Legacy API Key model will be supported, while
hospital API Integrators work towards transitioning to the HMAC method of authentication.

For more details see our informational wiki page: FYDO API Security Changes

New Appointment Alerts

FYDO has introduced three new options in System Configuration to help ensure doctor compliance
during appointment creation and editing:

e Appointment Creation / Edit - Alert when Credentialling Expired
¢ Appointment Creation / Edit - Alert when Indemnity Insurance Expired
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¢ Appointment Creation / Edit - Alert when AHPRA Expired

These alerts were previously only available within the Theatre Roster. They have now been
extended to the Appointment Creation/Edit screen to provide an additional layer of validation.
This helps maintain compliance and reduces the risk of appointments being scheduled with
practitioners whose credentials are no longer valid.

Appt Creation/ Edit - alert when Credentialing Expired
Appt Creation/ Edit - alert when Indemnity Insurance Expired
Appt Creation/ Edit- alert when AHPRA Expired

An example of the alert is shown below.

Doctors Insurance Expiry Date X

The doctor's insurance is not set.

Ignore and Proceed Cancel

Please Note: These options are disabled by default. If you would like to use these alerts, you will
need to enable the relevant tick boxes in System Configuration.

Reports Improvement

FYDO has introduced two new filter options for the Invoice Export Report. Users can now
generate the report using either Admission Date or Discharge Date.

This enhancement makes it much easier to report on episodes within a specific period, regardless of
when the invoice was raised or the payment was received. For example, if an episode was admitted
in January but the payment was not received until six months later, it will still be included when
filtering by the Admission Date or Discharge Date.

Date Type

|x lﬁ.udit Date v

Accounting Period
Audit Date

Date of Service

Discharge Date
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1st of July Data Extract Amendments

All Data Extract updates have been implemented for the 1st of July requirements.

FYDO Hospital Update - 31/07/2026

Additions to Audit Logs

FYDO has introduced additional audit logs for item numbers under Settings > Logs. This
enhancement allows users to track changes made in Settings > Items, such as Eclipse Code
Mapping enabling/disabling or when Theatre Banding has been modified

Theatre Roster Tokens

The Theatre Staff tokens, that originally only pulled information from the patients Theatre
Screen, will now populate from the Theatre Roster information prior to the patient’s admission.
This enables Theatre Lists to populate and print this data before procedures commence. These fields
include: Scrub Nurse, Scout Nurse, Other Nurse, Surgical Assistant, Other Surgical, and Other Staff.

Please see the following link for the full list of these tokens Tokens - Hospital - FYDO Wiki

Waitlist Enhancement

Users are now required to enter a reason when deleting a patient from the Waitlist. This
enhancement has been introduced to provide greater visibility into why patients are removed from
the Waitlist, helping to ensure accurate record keeping and greater accountability within the
system. Phase 2 of this development will be to add this information to reports.

Delete Waitlist X

Are you sure you want to delete the waitlist for SQUAREPANTS,
Spongebob?

Delete Waitlist Reason
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Custom View Addition
Users can now add the episodic My Health Record (MHR) Consent Status to their Custom Views.
This information is sourced from the consent recorded on the individual booking itself, rather than

the consent displayed on the Patient Details screen, as consent may differ between episodes.

MHRC

FYDO Hospital Update - 10/07/2026

New Food Instructions
FYDO has introduced a new Food Instructions option within Settings, allowing you to create a list

of predefined dietary requirements for inpatients, such as Pureed, Liquidised, and other specific
meal instructions.

» Adjustments

» Clinical Indicators
» Close Accounting Period

» Fees Management

» Fees Setup
= Minimum Benefits

# Other Services

» Field Defaults

» Food Instructions

» 1CD Management

These predefined options will automatically populate as a drop-down list within the Edit
Appointment screen, while still allowing users to free-type additional instructions if required. After
selecting a predefined option, you can also add further information to provide more detailed dietary
requirements.
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A new permission has also been added under Settings > User Groups (Setting Hospital) for Food
Instructions. This permission will default to Read/Write (RW) for existing users.

Food Instructions D | R m
HC21 Signed Tickbox

The HC21 Signed process has been enhanced to further streamline patient admissions and reduce
the need for manual data entry.

When a patient completes and submits their HC21 form through Preadmit, the HC21 Signed
checkbox will now be automatically selected within FYDO. This automation ensures the system

accurately reflects that the required form has been completed, eliminating the need for staff to

manually update the patient’s record.

. tk List —-# »
OEC Received QE
tient
OEC Checked
ificate
Pre-Admission Contacted

cal Indicators
IFC Created
Mewborn

IFC Signed

—_— { hi 3|:|E }

Admission Form Received jVristband

Chart Ready < Form
1 »
Consent Received
ite Letter
Post-Discharge
Contacted C Invoice

Documents Scanned

Appointment Report Improvement

The Appointment Report has been enhanced with the addition of two new columns in the Excel -
Raw Data export: Estimated Discharge and Estimated Length of Stay. These can be located in
column:

e Estimated Discharge: AS
e Estimated Length of Stay: AT
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AS AT
EstimatedDischarge EstimatedLOS

These new fields provide greater visibility into each patient’s expected admission duration and
anticipated discharge date, making it easier to monitor patient stays, assist with planning, and
support reporting requirements.

FYDO Hospital Update - 25/06/2026

Report Holding Bay

FYDO now has the capability to receive endoscopy reports directly back from Endobase through the
Report Holding Bay. This integration allows reports to be transferred more efficiently into the
system, improving workflow processes and ensuring important documentation is more easily
accessible and managed within FYDO.

Email Set Up required for Documents

We're pleased to let you know that FYDO’s new email integration is now live and available to use
when sending Documents.

This new feature allows FYDO to securely send emails directly through your Microsoft 365 (Outlook)
account, offering improved reliability, security, and better alignment with your organisation’s IT
policies.

To continue sending emails from FYDO Documents, you will need to verify the email address you
wish to send from in your FYDO profile. Please follow our setup guide to complete this process.

In addition, FYDO now supports customised email footers, including the option to add your company
logo. Facilities can set up a universal footer for all users, or individual users can create their own
personalised footer.

Please refer to our WIKI Manual for step-by-step setup. If you have any questions or need assistance,
feel free to reach out.

Setting up to email from FYDO

Setting Up Email Footers in FYDO

Checklist Addition

FYDO has now introduced an additional checklist field for HC21 Signed. This enhancement has
been implemented to improve workflow efficiency and provide clearer visibility over the completion
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status of important documentation, ensuring greater accuracy and compliance in your processes.
For our customers utilising the Digital IFC feature and sending HC21s to patients to sign, the next
part of this development piece will see the box automatically tick when the HC21 is signed and
received from Preadmit.

OEC Received

OEC Checked
Pre-Admission Contacted
IFC Created

IFC Signed

Admission Form Received
Chart Ready

Consent Received

Post-Discharge
Contacted

Documents Scanned

FYDO Hospital Update - 04/06/2026

DRG Version 12 Update

DRG Version 12 is now available as an option in FYDO. Along with the DRG version update, we have
also updated the TurboGrouper to the latest version to ensure compatibility.

DRG Version |, Select v \|

10.0
Run o

Just a reminder that the DRG version, in the Coding Screen, will automatically default based on the
setup against the health fund in Settings, and should be set in line with what is outlined within your
health fund contracts.
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SMS Improvement

Previously, if an Automated SMS had already been sent for a particular appointment date, and a new
appointment was then created within that same timeframe, the scheduled Automated SMS would
send immediately for the new booking.

To give users more control over when this is sent, the Confirmed field is now displayed on the
Make Appointment screen.

This allows users to select the appropriate confirmation status while creating the booking. For
example, selecting Confirmed at the time of scheduling will prevent the Automated SMS from being
sent immediately, where applicable.

Cancelled Confirmed ~  Arrived Time

Booking Code 1 ~ | Booki ~
Confirmed
Food Instructions Left Msg
Fasting Food © Fasting>ent Email O
Sent SMS
Planned Time in Theatre Admission Time ereeeture Time

Performance Optimisation

Additional performance improvements have been implemented across FYDO, resulting in a more
efficient and responsive user experience.

FYDO Hospital Update - 21/05/2026

Other Services Improvement

In Settings > Other Services, there is now an option to select who the Other Service will default
to. It is automatically set to Health Fund; however, if there is a specific custom code or prosthesis
that should always be billed to the patient, you can change the default setting.

This selection will then automatically populate on screens such as Edit Appointment, Theatre
Screen, and IFC.
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SETTINGS > OTHER SERVICES >» DEB11

Other Service Details

Billing Code = DER11

Oculentis LENTIS LU-313TY

Description
P
Type Prostheses e
Company Device Technologies Australia Pty L
Eclipse Mapping
[ Exclude fee when billing
Expired as of i
Send Invoice To | w

Status

Custom View Addition

FYDO has now implemented a new Custom View Field called Time Out Theatre Time, which will
automatically pull through the time entered within the Theatre screen.

Create View

Location | Hospital and NSW ~ View Name
Department  All Departments v Layout O All @ Individual O Weekdy O List
Doctors/Theatres | All Doctors/Theatres w Mumber of Columns | §

Type O Clinic @ Hospital
Scroll type @ Individual Scroll O Unified Scroll
Clinic State Type @ Appaintment Status
Haspital State Type @ Appointment O Status O Booking Code 1 O Booking Code 2

Order of Doctors/Theatres

Select which fields you want to see in your hospital list

Figlds R Add Field Name
Field Name Percentage of column width Theates 1 Hospital and NSW X
Time 20 X Theatre 2 Hospital and NSW X
Patient Name 40 x Theatre 3 Hospital and MSW X
Time In Theatre Time 20 X
Time Out Theatre Time 20 X

100
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Bed Tracker

FYDO has now introduced a new button within Bed Tracker called Patient Forms. This feature
allows users to print individual patient information by page, rather than being limited to printing
only a handover report.

Print Handover  Patient Forms ﬂ Y

Performance Optimisation

Performance improvements have been implemented across FYDO, resulting in a more efficient and
responsive user experience.
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