FYDO Hospital Newsletter - 12/09/2023

Procedure List Update

Following the exciting announcement in our Hospital Update Newsletter on the 19" of July 2023
(FYDO Hospital Update - 19.07.2023), regarding the new Procedure List features, we are
pleased to announce that Phase 2 will be implemented into FYDO this week which will result in it
being fully functional.

The new feature allows facilities to pre-set default fields for any item in their Proc Notes list. This
will result in certain fields automatically populating when that particular procedure is selected.
Reducing repetitive data entry, when adding appointments, resulting in a much more efficient
process for users.

Facilities can prepare for this new update by adding defaults into FYDO now!
Procedure List defaults can be added in Settings > Procedures by either double clicking on an

existing entry or utilising the “Add Procedure” option to make a new entry.
Fields that can be defaulted are:

e Anaesthetic Type

e Appointment Minutes
e [tem Numbers

e Other Services

o SETTINGS > PROCEDURES > EDIT PROCEDURES Edit

4
i
Procedure  Left Cat & IOL m
AnaType  IV/Sedation
Mins 15 Code Description Band Action
Status Active Lens extraction and insertion of iniraccular lens, excluding surgery performed for the correction of
i 42702 refractive error except for anisometropia greater than 3 dioptres following the removal of cataractin 6 X
the first eye (Anaes.)
Other Services
Code Description Action

AL025 AcrySof Multipiece Models MNGOMA, MN6OAG X

ALO0S DUOVISC VISCOELASTIC SYSTEM x

There is no requirement to add these defaults. Facilities that choose not to utilise this feature
will notice no change in the way that the appointments screen functions. There is also no
requirement to add ALL defaults and FYDO will allow users to add only the defaults that they wish.

However, to ensure that this feature doesn’t negatively impact customers that choose NOT TO use it,
we need to make you aware of exactly how it will work:

e Procedures WITH default fields set in ALL options will populate all relevant fields

e Procedures WITH default fields set in SOME options will populate only the fields with
defaults & other fields will still need to be added manually

e Procedures WITHOUT default fields set will not populate any fields & all information will
need to be added manually

¢ Fields can be amended after the default has been added however if another option from Proc
Notes is selected, after the amendment is made, the field will be reverted to the set default

e If a user selects an option from Proc Notes that DOES have defaults set but then makes an
amendment to another option, that DOESN’T have defaults set, FYDO WILL NOT remove any
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options added by the first selection. The user will need to manually remove any items that are
no longer required. This has been done deliberately to ensure that items are not inadvertently
removed for our facilities that do not wish to utilise this feature.
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TS » MAKE APPOINTMENT (818- DISNEY, WALT)

Location
‘Theatre/List
DrfSurgeon

17 Surgical Assistant
- Other Surgical Assistant
G Annesmetist
(=] Anaesthetic (Primary)
Apmi Date

Appointment Type

Proc Notes

Otner Notes

[
(w2
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Patient Categary
Accom Type
Bed Notes

b A4 Booking Gode 1
— Food Instructions

Planned Time in Theatre

Program

» Flags

Haspital NSW
Theatre 1
GRIFFITHS, Dr Jerry

Select Surgical Assistant

Roster 07:00

Select Other Surgical Assistant

JONES, Dr Tom
General Angesthetic  None
121092023 Time  08:00 AM Adm &
theatre Mins
B I A
CEC Received [] OEC Ghecked [ IFG Gompieted
Agmission Form Received (] ChartReady () Consent Recaived
Day Only Start at Dﬂ, 1 Dlﬂﬁhﬁv’ ']
Accom - Medical Room Type  Shared
Booking Code 2
Aomssion Time Proceaure Time
NHTP Mo B rnhoa
New Patient Intgrm Billing Memcal Only

.

Total 0.00 Clinic Total 0.00 Hospital Total 0.00

Fund Details
Heaith Fund
Membarship No. [T Excess 000 Co-pay 0.00
Insurance Status  Full Fee Claim Details
Tems
Code Description Band  Action
X

Description aty Date of Srv  Send Invoice To Action

1] - x

Referring Details

Previous Referrals.

Referring Doctor Referral To

Search for a Referring Docter Search for a Referral To
Referral Date Period

First Consult Site Reterral (global)

Please feel free to contact us should you have any questions regarding

FYDO Hospital Update - 5/9/2023

Health Fund Codes can now be edited

Users are now able to edit the Fund Code for existing health funds.
This will assist in ensuring all fund codes are correct for ECLIPSE transmissions & enable them to
be amended should they ever change. Users will be given an alert if the code they are entering

already exists

SETTINGS > HEALTH F!

Fund Details

in their database.

UNDS > 58-CUAHEALTH LIMITED

LOGATION Hospital NSW n

D

58
CHF

CUA Health Limited

Phone () - Fax () -
Contact

Contact Email

Data Extract Email

Status g Active
Is this fund the head ~ No. -
of agroup of funds?

! Fund Code
Name.
P Address.
&
Suburb
o Rehab Code
L Hospital Settings
B Part of Group (Fees)
Part of Group (Data Extract)
-
= DRG Version
jom Band Version
HGP Gode
s
a

Invoice on Hold
Invoice Hold Start

- Select—
- Select—
- Select —
National
CPS

- Select -

JEIEIK]

0S Prostheses ECLIPSE mapping
0S Gther EGLIPSE mapping

(7] Fund Agreement

(] Include in HGP Data Extract
[JECLIPSE Enabled

(] Per Diem to SVB

(] Treat as Uninsured

(7] Don't update prostheses fees
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Added Health Fund Audit Logs

Any changes made to Health Fund Details in Settings > Health Funds will now be listed in the
audit logs.

an SETTINGS » LOGS
F o

Username Message Date Created

All Users v 0500812023 [  04/09/2023 [3] Searchon ®Text OMRN  Search

Shae Darr (Altura) (Backend) Health Fund [ID - '84', Fund Code - 'NEW', LoclD - 27 Edited : Fund Code Changed From 'NEW' to "NHF', 04/09/2023 11:14.04 AM

Shae Darr (Altura) (Backend) Health Fund [ID - 84] - name changed from The NHF'to The New Health Fund' 04/09/2023 11:13:51 AM

FYDO Hospital Update - 14/08/2023

New GST Report

There has been a new GST Report added to FYDO that allows users to easily run GST reports on a
Cash Basis or an Accrual Basis for any selected timeframe.

Reports - Hospital

Financial Reports

Adjustments

Arrears

Billing Status

Deleted Transactions

Doctors Totals

GsT ?
Other Services Revenue
Payments

Revenue

Unbilled Revenue

New Audit Logs

There are now additional audit logs available in FYDO for the updating of certain patient detail
fields.
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The logs can be accessed by using the More Actions drop down at the top of the patient screen &
clicking on Audit Logs.

& 180 - PEEP,Bo

Patient Details

Patient# 180

292 Tile  Mrs
FirstName  Bo
LastName ~ PEEP
Pref. Name

File Num

Total 14,446.40 ~Clinic Total 883.40 Hospital Total 13,563.00

Edit Bil Patient  More Actions v

More Actions
Audit Logs —
AHM - Australian Health Management Group Ltd r

Delete Patient
12345678
Eligibility Check (OEC)
Full Fee r
Label
Alias Surname
Merge

This will open the FYDO Logs page & display amendments that have been made to the selected

patient.

My SETTNGS > 1068
N

Username

Shae Darr (ACSS) (Backend)
Shae Darr (ACSS) (Backend)
Shae Darr (ACSS) (Backend)
Shae Darr (ACSS) (Backend)

100 v Records/Page

Message

Patient [MRN -
Patient [MRN -
Patient [MRN -

Patient [MRN -

180]

180]

180]

180] -

Allergies changed from 'None' to 'Sheep', Alert changed from ‘None' to 'Diabetic’
Date of Birth changed from '03/05/1989' to '10/10/1989"

Middle Name changed from 'None'to 'Bo', Maiden Name changed from 'None' to 'Sheep'

09/02/2023 \:\ 09/08/2023 \:\ Searchon O Text ® MRN  [180

Date Created
09/08/2023 2:09:04 PM
09/08/2023 2:08:31 PM

09/08/2023 2:08:04 PM

Sex changed from 'Male' to 'Female', Gender changed from 'None' to 'Woman, or girl, or female’ 09/08/2023 2:00:55 PM

Records 1-4 of 4 (Page 1 of 1)

The Logs page now also allows users to search for MRNs or Text information as highlighted above.

Bug Fix

The issue that affected all database templates, documents & groupers has been resolved.

FYDO Hospital Update - 3/8/2023

Added ability to enter a Certificate for booked episodes

Currently FYDO only allows certificates to be entered for admitted episodes. However, users will
now be able to add the certificate information into the booking/episode as soon as it has been made.
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Make an Appointment

& Q, search Edit Episode
Copy Appointment

PSRl | THEATRE 2 | [ THEATRE 3 | | CutAppointment
Paste Appointment
Episodes

Time Name Arrived -

08-00 Unarrived
Excess/Deposit

08:30 Admit
Discharge
Theatre

09:30 PORGY, Georgy Coding
Inpatient

10:00 e— Ceriiicale

Clinical Indicators

10:30 F:ertificate
Confirmed

11:00 Check List >
Send SM3 =

New contract start & end date for each Overnight Accommodation Category

To accommodate the function of some health fund contracts, FYDO now gives the ability to add a
different Start of Current Fee Date along with a different End of Current Fee Date for each
Overnight Accommodation Type.

These start & end dates are not linked with the main contract dates, enabling them to be different if
required.

Afp  Hospiial NSW ~  Fund  UIl-Un-nsured Accounts - StartofGurentFee 1610212023 (i End of Gurrent Fee ] Accom Type  Accom - Advanced Surgical v
28
.

Same Day Fees | Other Settings | Casebase Fees | Casebase Multi ltem Fees | Timebase | DRG Fees [KONGlils[yi¥ateleielilyslels E1ilel N =15 Edit
Exclude Private Room add on

Full Cover

Current Fees Shared Private Rebate Old Fees IShared Private Rebate

Day 1 4 [ - | 1.00 1.00 1.00 Day 1 4 [+ N -] 2,00 200 2,00

Day 5 5) [ - | 1.00 1.00 1.00 Day 5 5 [+ N -] 2.00 200 2.00

Day 6 6 [ - | 1.00 1.00 1.00 Day 6 6 [+ -] 2.00 200 2.00

Day 7 99 [ - | 1.00 1.00 1.00 Day 7 99 [+ -] 2.00 200 2.00

Data Extracts - 1st July 2023 edits for South Australia and Victoria updated

This year only SA and VIC had edits to their Data Extract file formats. These changes have now been
implemented.

FYDO Hospital Update - 28/07/2023

History Renamed

The History option, in all right click menus, has been renamed to Episodes across FYDO to reflect
the title of the page that this link opens up & to ensure uniformity. Users will now find the link called
Episodes in all right click options & this will take them to the same Episodes page that they have
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always progressed to by using this link, that was previously named History.

Make an Appointment

Q Search

Edit Episode
Copy Appointment
TRl | THEATRE 2 | [ THEATRE 3| CutAppoiniment
Paste Appnintment
Episodes
Arrived Episodes I
Unarrived
Excess/Deposit
Admit
Discharge
Theatre
09:30 Coding
Inpatient
10:00 PEEP Bo  [ESSWIN |
Clinical Indicators
10:30
Confirmed
11:00 Check List >
Send SMS >
11:30 Chart Label >
R Wristband
4 CLAIMING HOSPITAL
o
- Em Not yet sent
Location Type Status
All Location v All Types 4 All Status ¥
o
- Select ~ 0 tems Selected
e
222
9 Adm Date Invoiced Fund Name Patient }
$ 20M12/2022 Australian Health Management Grou... .
|L'| 08/02/2023 24 07/02/2023 AHM Australian Health Management Grou... DAY, Doris < Soding
' Episodes
E 11/01/2023 57 17/04/2023 AHM Australian Health Management Grou... DAY, Doris Patient
- 24/04/2023 ral 24/04/2023 AHM Australian Health Management Grou... DAY, Doris
L —J
P 103 - DAY, Doris The following has expired : Entitiement Card Total 11,351.80 M m
&

’ Adm. Date Dis. Date Sts Nights Procedure
.0 9 42 09/01/2023 Appointment 200 Colonoscopy
a8

40 03/01/2023 Appointment 206 Left Cat & IOL

Other Notes Surgeon Location Actions
AHM House, Greg Shae§ pvets 4
Hospital
Shaes Private
AHM Murphy, Shaun e v
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New Gender Field will now feed from Preadmit to FYDO

The new Gender Field, that has recently been added to FYDO to accommodate Data Extractions for
certain states, is now able to be sent from patients’ Online Preadmit Forms into FYDO.

If you require the new field to be added to your preadmit form, & in turn automatically populated
into FYDO, please raise a ticket with us & advise where the new question will be asked on your
admission forms.

;g* 127 - MELON, Coco
R[]

Patient Details

Patient # 127 File Mum External ID
1 1 Title Mrs
f-‘
First Name  Coco Middle Name
Last Name MELOMN Maiden Name
Pref. Name

Address 1 Twinkle Lane

Suburb NORTH STAR State NSW Postcode 2408
Mailing Address

Suburb Postcode
Sex  Female v Gender  Woman, or girl, or female v
Date of Birth 07/07/2017 |:| Age 6 DOB Estimate
Mobile  0444-444-444 Home () - Work ()
Email

ASA Score - Additional Options Available

Two new options have been added to the ASA Score dropdown in the Theatre Screen. Users are now
able to choose and ASA score of 6 & E.

This field remains optional & only needs to be completed if it complements the workflow & data
collation requirements of the facility.

P APPOINTMENTS > THEATRE SCREEN
-ﬁ-
1‘\

MRN 180 - PEEP, Mr Bo DOB 03/05/1989 [34] Sex Male

Adm No. 1142 Adm Date/Time 25/07/2023 06:00 Dis Date/Time - Dr/Surgeon FEN
Theatre Visits Theatre Info|
_ Recovery 1
o Anaesthetic Type General v Anaesthet e MNone v
[22:] Ready for

at

Visit to Theatre No Theatre Procedure ASA Score Dischiﬁe.fWard

1: A normal healthy patient

First e Date 25/07/2023 \£| 0 mins 2: A patient with mild systemic disease
3: A patient with severe systemic disease limiting activity but not incapacitating
Pre-Op Complications 4: A patient with incapacitating systemic disease that is a constant threat to life

Anaesthetic Start 5: An extremely ill patient who is not expected to live 24 hours with or without an operation I

6: A declared brain-dead patient whose organs are being removed for donor purposes
Time In Theatre

E: A patient requiring an emergency procedure I
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Facility Minor ID added to the Support Information
Users will now be able to easily identify their Minor ID by hovering over the Support icon in the

FYDO main menu.
This ID may assist in easily identifying your facility when you call FYDO for support.

55? Dashboard

Support - (ADV000DD)

(02) 9632 0026
fydo@alturahealth.com.au
Wiki / Manual

Raise a Ticket

Remote Assist

W Leave Feedback

New features added to the Documents Screen

Users are now able to filter the Documents Screen according to the Admission Number that it is
linked to.

Ag. 180 - PEEP, Bo

g,_

All Document Type ¥ [] Show deleted documents  Search Admission | %
09/08/2023
5 Document Name E 01/08/2023
] 01/08/2023
DocFullName Letter D 25071 4442 250712023
1150  25/07/2023
100 +  Records/Page Recoi

1140 24/07/2023

AnTo AIAT N0
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We have also made it easier to ensure documents are linked to the relevant Admission Number by
allowing users the option to assign an admission number to each document as it is imported or
scanned.

4 180 - PEEP, Bo
g
Patient Details | Other | Appointments | Recalls | Accounts | Episodes | Communication [nlelelhiicl Clinical
Select file to upload
B4
- Drag'n drop files here
1
:::]
(o] Choose a file
$ Note: Max 100ME file limit.
Extensions allowed are .txt, .doc, .docx, .4if, .png. .bmp, .gif. Jjpeg. jpg. .rif, .pdf, .xis, .xIsx
|L'| Document Name
N Document Type v
E Admission L

Unblock User Permission - Relocated

The permission setting that allows the ability to Unblock a user, after they have entered their
password incorrectly too many times, has been relocated to ensure it is easier to find.

This setting is now found by navigating to Settings > User Groups & selecting the user group that
you wish to allow this ability to.

This function will be automatically set to OFF & will need to be assigned to the user groups that
require to be able to perform this function.

Settings General

Accommaodation Category D R Items D R
Appointment Types D R Locations D R
Area Codes D R Nurse List D R
Band Mappings D R Practices D R
Booking Codes D R Program Numbers D R
celled Reasons D R Recall Reasons D R
Departments D R Referral Types D R
tTypes D R Referring Dactor ) R
D R S tup D R
Doctor Specialities D R SMS Templates D R
Document Types D R Staff Roles D R
ECLIPSE mappings D R System Configuration D R
Templates D R Health Funds D R
Third Parties D R Hospitals D R
User Groups D R Invoices Messages D R
Users D R Item Types D R

Users - Unblock ON OFF
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Condition Onset Indicator Added to Episode Stats Report - Raw Data

The Condition Onset Flag, that is entered at the time of coding, has been added to the Episode Stats
Report Excel Export - Raw Data.

.;3:,» APPOINTMENTS > CODING SCREEN Total 36,651.00 Gancel
MRN 127 - MELON, Mrs Coco DOB 07/07/2017 [6] Sex Female Fund MPL Location Shaes Private Hospital (QLD)
Adm No. 189 Adm Date/Time 19/06/2023 06:00 Dis Date/Time 19/06/2023 10:38 Dr/Surgeon MURPHY, Shaun ‘Anaesthetist LENNON, John
\ Documents
& Goder Gopy Previous Coding ~ Select Episode v
Description Indicator Action
1 P - Principal Diagnosis v H40.0 Glaucoma suspect ¥ - Condition present on admission v X
2 P - Principal Diagnosis v v x
IN 10 Ip 1a IR 15 IT u IV W IX
‘Diagl OnSetl Diag2 OnSet2 Diag3 OnSet3 Diag4 OnSetd Diagh OnSet5s Diagk
A23.2 Y Al5.3 Y A3q Y B34.3 Y ADE.S Y Al6.0
H52.2 Y E11.42 Y
AD0.0 Y AD0.O Y AD0.0 Y AD0.0 Y ADD.0 Y AD0.0
Bug Fixes

e The issue that some users experienced where the adjustments/journals quantity column was
reflecting incorrect information has been rectified & this column will now show blank for
adjustments, as it does for deposits & payments.

e The issue that some users experienced where the Other Services quantity was showing
incorrectly has been rectified.

FYDO Hospital Update - 19/07/2023

New Feature added to Procedure List / Procedure Notes

Phase 1

FYDO Users are now able to add default settings to each item in the Procedures List. This exciting
new feature will eventually mean that when a certain procedure is added to an appointment, the
following fields can be populated automatically!

¢ Anaesthetic Type

e Appointment Length
e [tem Numbers

¢ Other Services Codes

This wonderful new feature will improve efficiency & reduce repetitive data entry as users will not
need to add as much information to the appointments manually for predictable procedures.

As this is only Phase 1, the fields have been added to the Settings > Procedures so that facilities
have time to add the required options into their list.

However, the function won’t be implemented into the appointments screen until a future update.
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So keep an eye on these newsletters for when Phase 2 is added!

SETTINGS > PROCEDURES > EDIT PROCEDURES Edit

Procedure  Left Cat & 0L

AnaType  IV/Sedation v

R,
ey ]
=g

" Mins 15 Code Description Band Action
Status Active Lens extraction and insertion of intraocular lens, excluding surgery periormed for the correction of
28 i 42702 refractive error except for anisometropia greater than 3 dioptres following the removal of cataractin 6 X
the first eye (Anaes.)

oy

B Other Services

s Code Description Action
Lt ALO2S AcrySof Multipiece Models MNGOMA, MNEOAC X

A

B ALODS DUOVISC VISCOELASTIC SYSTEM X
-

-

Edit

New option in Overnight Accommodation Fees

There has been an additional tick box incorporated into the Overnight Accommodation Fees that
allows facilities to Exclude Private Room add on.

4 Shaes Private Hospital v Fund U/l - Un-Insured Accounts ~  Start of Current Fee 01/10/2022 End of Current Fee 01/04/2024
|

A Same Day Fees | Other Settings Casebase Multi ltem Fees BI{EREEEN  Overnight Accommodation Fees

| Exclude Private Room add on

* Full Cover

1 I
2%
. Current Fees Shared Private Rebate Old Fees
:::]

Day 1 2 - | 0.00 0.00 0.00 Day 1 2 [ - |
o Day 3 4 - | 0.00 0.00 0.00 Day 3 4 [+ N -]
$ Day 5 6 - | 0.00 0.00 0.00 Day 5 6 [+ -]
Day 7 99 [ - | 0.00 0.00 0.00 Day 7 99 [ - |

|l
This function will be required if a facility IS allowed to charge a Private Room Addon for most of

their accommodation types & have therefore ticked the Add Private Room Line on the Invoice
(overnight only) in the Other Settings tab.
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Fl\ .g Shaes Private Hospital v  Fund U/l - Un-Insured Accounts v
FE
D

h SEINCEVEVRREIE Other Settings Casebase Multi lte

Case/DRG ssover Threshold Charge Fee on  Admission v

PerDieg/~ Crossover Threshold Charge Fee on  As s -

Order items by  Band then MBS Price -

Preferred Billing Method  Default -

Leave Period  Append (to the end) -

Rounding at the Item Level No Rounding -
Round To 0.00

When CaseBase - allow Theatre Fee

Casebase — Multiple Item Rule

Charge Accom when Transferred to Another Hospital
Fund Rebate for Other Services when on Basic Cover
Charge GST when billing Per Diem

Add Private Room line on the Invoice (overnight only)
Charge shared room rates (overnight only)

When Type C - Charge Theatre fees

When Type C - ignore Type C accom fee

The new tick box allows for the Add Private Room Line on the Invoice (overnight only) to be
counteracted for certain accommodation types if required. Essentially turning the feature off &
allowing the accommodation type to function without a private room add on.

Added fields to the Print List Raw Data Extract

There have been additional fields added to the Print List > Export to Raw Data
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Template
Order of List
Theatre
Surgeon
New Page
From Date

Time From

Options

Copies

Use the select an
action drop down to
Print List

New patient fields include:

e Address

¢ Email Address

¢ Health Fund Details
¢ Health Fund Number
¢ Pension Number

Print List

Theatre list

Theatre, Booking Time, Doctor, Anaesthetist
Theatre 2

All Dr/Surgeon

Not set

19/07/2023 [gE§) ToDate  19/07/2023 (g

00:00 Time To 23:59

Include dummy appointments

[ Include cancelled appointments
Excel

F Excel - Raw data
PDF

ExportTo ¥

Cancel

17/07/2023

FYDO Hospital Update -

Amendments to Adjustment Types

Users are now able to specify if a new Adjustment Type will affect the payments or the revenue.
The adjustment types can be found in Settings > Adjustments and can be customised to facilitate

the needs of each hospital.

Each adjustment type already in FYDO has had the default set according to the figures that they
have always impacted. However, users are able to choose which option they require for all new

adjustment types that are added.

This option can by selected in the set up by ticking or unticking the Affect Revenue tick box.
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Add Adjustment

Cade
Mame

Status

If ticked, this will impact MNet

Affect Revenue Revenue (shown in the

Revenue Report).

The selected option for each adjustment type will be shown on the Adjustments list so they are easily
identifiable.

o SETTINGS >  ADJUSTMENTS
‘g? O Show Inactive  Search Add Adjustment
Payments Revenue

3 BAD DEBT Active v x
8 BANK CHARGE Active v X
7 BOUNCED CHEQUE Active v x
5 DECEASED Active v X
1 DISCOUNT Active v X
10 INCORRECT BILLING Active v X
1 OTHER Active v x
2 OVERPAYMENT Active v x
9 REFUND Active v x
12 ROUNDING Active v x
4 WRITE OFF Active v X

Theatre Roster - Order of Theatres

Theatres will now be shown in alphabetical order in the Theatre Roster screen. This will ensure the
order of theatres in the roster replicates the order that they are shown in the appointments screen.

Bug Fixes

e The issue that some users experience with the cancelled patient numbers showing in the
Theatre Roster as been resolved.

e The issue that some users experienced with the discrepancies in the Audit Trail Time, for
sending documents, has been resolved.

e The issue that some users experienced with the Audit Time showing incorrectly, when printing
lists, has been resolved.
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FYDO Hospital Update - 6/7/2023

Show Last 15 MRN'’s

FYDO now allows users to easily & efficiently identify the last 15 MRN’s that they have interacted
with & navigate to them.

This feature can be utilised by simply hovering over the Patient tab in the main menu & selecting
the desired patient.

.;E":;; Dashboard

Patient

Last 15 MRNs:
- HOLIDAY, Billie

- WOODS, Tiger

- DISNEY, Walt

- BEETHOVEN, Ludwig
- VAN GOGH, Vincent

- DA VINCI, Leonardo

- EINSTEIN, Albert

- PRESLEY, Elvis

- ALI, Muhammad

- GATES, Bill

- TRUMP, Donald

- CHURCHILL, Winston
- KENNEDY, John

- LINCOLN, Abraham

- MONROE, Marilyn

Grouped By Addition to the Incomplete Report

A new column has been added to the Incomplete Report, when run for the Data Type > Grouped
Episodes, that allows facilities to easily identify the user that has grouped the episode in the Coding
Screen.

This new addition will assist in obtaining statistics on the number of episodes that have been
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grouped for the date range selected.
An Excel - Raw Data option has also been added, to give facilities the added ability to filter the
Group By column.

REPORTS > INCOMPLETE

g

Incomplete /
Location Data Type Based On /
All Locations v Grouped Episodes v ® Grouped On
Fund Order By o To
All Funds v Discharge Date, Patient Name v 01/07/2023 03/07/2023
Update
I< < et > o O 100% v Find | Next
Shaes Private Hospital
Ll Incomplete Report based on Grouped between 01/07/2023 and 03/
Grouped Episodes for All Locations
Patient Name MRN Fund Adm# AdmDate DisDate DRG ‘Grouped On Grouped By  Sts Admitting Dr Cancelled No Proc
HAYNES, Comell 111 BUP 160 02/05/2023  08/05/2023 C16Z 03/07/2023 Shae Darr Inpatient HOUSE, Greg
(ACSS)
Total Episodes 1
IncompleteReport-Shaes Private Hospital Page 1 of 1 Date: 03/07/2023 6:20 AM
Excel
Excel - Raw data
PDF
Claiming Hospital > Claims Tab
45 B CLAIMING HOSPITAL
&
Location Provider Status Fund Search
—
Alllocations v All Providers v 8 items checked v Al Funds v ADV00000e31¢
D Batch# Date + Location Claimed Tranld Status | Paid Inv# Patient ¢ Fund Action
273 A001074  02/12/2022 Hospital NSW $162.00  ADV00000e31c Sent $0.00 Crawford, Julio TST

$ \

Bug Fixes

e The issue that was causing the audit time in the Episodes screen to show in NSW time, instead
of the time zone set by the individual user, has been resolved.

e The issue that was preventing users to add a line space, with the enter key, in the Invoice
Message field has been resolved.

FYDO Hospital Update - 3/7/2023

1* July National Procedure Banding Update

The 1* of July National Procedure Bandings update has been loaded into FYDO. All new items have
been added, along with any amendments to the National Banding.
Descriptions for all existing items will not be amended, as facilities prefer to keep their own
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descriptions in their databases, and any relevant State Bandings will also need to be updated by the
facilities if required.

1* July Other Services Update

The 1% of July Other Services update has been loaded into FYDO. All new items have been added &
all fees amended.

DRG Version 11

The latest DRG Version 11 is now an available option in FYDO. This latest DRG version is yet to be
supported for claiming through ECLIPSE & should therefore only currently be used for manual
billing/claiming. Each health fund will advise what version they require, so please check with the
funds if you are unsure what version should be used.

Updating the Anaesthetist & Doctor in the Theatre Roster

Users will be very excited to learn that updating the Anaesthetist or Doctor in a Theatre Roster
will now update all active bookings that are linked to that roster!

This feature will be a huge time-saving function for facilities that book patients in before the
Anaesthetist is known. It will also mean that the process of changing the anaesthetist, or doctor,
after the list has been entered is much more efficient!

This function only updates all active bookings that are linked to that Theatre Roster. It will not
update admitted, discharged or cancelled episodes.



Py

4
A58

THEATRE MANAGEMENT > THEATRE BOOKING > BOOKING (THEATRE 1)

Week Starting  03/07/2023 E]
Start Time  038:00
End Time 17:30 570 Mins
Location Shaes Private Hosp +
Theatre Theatre 1 L4
Surgeon Conners, Curtis ¥
Anaesthetist  Brown, Emmett v
Scrub Nurse  Ente. i a
Scout Nurse  Enter Scol o
Nurse\Assistant  Enter Nurs 4
Other Nurse\Assistant  Enter Othe 4
Other  Enter Othe L4
Surgical Assistant  Enter Surgi L4
Other Surgical Assistant  Enter Othel a

Processing & Payments > Payments (Hospital) tab

Users are now able to search for Invoice Numbers in the Payments (Hospital) tab. This additional
feature, along with the already available feature of searching the Batch Number, will enable users to
easily identify payment files for certain invoice or batch numbers.

To search for the invoice number, simply type INV: followed by the invoice number.

it PROCESSING AND PAYMENT REPORTS

8

Processing Processing IMC Processing IHC Payments (Clinic)

Payments (Hospital) ) Eligibility Checks

Based On Date

»  ® Downloaded C Paid

Location Type

All Locations v Al

From To
19/06/2023 (=] 03/07/2023 [z

— INV:123|

AmtPaid Remittance# D

Payment Applied

Search by payor, remitiance id, servicing, payee

doctor, Bateh# and inv:#

Select ~  Oltems Selected Search

DateDI ~ Minor Id Payor DatePaid

No record found.

Applied Actions

Summary Addition to the Length of Stay Report

A FABULOUS new feature has been added to the Length of Stay Report that allows users to run this
report in a Summary View.
This enables efficient collation of data using the Group By options that have also been added to
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enhance this feature.
Using the Specialty filter can also allow the comparison of information across specific specialties.
Or using the MBS filter can even allow for comparison of particular procedures.

REPORTS > LENGTH OF STAY

&
g
- Length Of Stay
Location MBS Based on
All Locations v Pre-Operative: ‘Admission Time' to ‘Pre Op Time’ v
Search for a MBS
Doctor Report Type
All Doctors v [ Select Al O Detail = ® Summary
Anaesthetist ® As principal MBS Group By (Primary)
All Anaesthetist v © Within entire episode Patient Category v
Fund Diagnosis Group By (Secondary)
All Funds v Doctor v
Search for a Diagnosis
Speciality Order By
. All Specialities v () Select All Patient name v
ol .
Lt Patient Category (® As principal diagnosis Based On
Al Patient Categories v © Within entire episode O Admission Date  ® Discharge Date
Theatre Procedure From To
All Theatres v &) )
Search for  Procedure 01/11/2022 [z 08/11/2022 (2
Booking Code 1
All Booking Codes v (] Select Al
Booking Code 2 (® As principal procedure
All Booking Codes v © Within entire episode
Anaesthetic DRG
All Anaesthetic v I
Search for a DRG
(] Select Al
Update

Shaes Private Hospital
Length Of Stay Report based on Pre-Operative: ‘Admission Time' to ‘Pre Op Time' between 01/11/2022 to 08/11/2022

Primary Group Length (mins)  # of Episode
Dio
HOUSE, Greg 34 2
MURPHY, Shaun 75 3
PIERCE, Hawkeye 289 3
Sub Total 398 8
P
HOUSE, Greg 298 1
Sub Total 298 1
Average : 77.33 Total 696 9
LengthOfStay-Shaes Private Hospital Page 1 of 1 Date: 03/07/2023 7:00 AM

Letter Editor on Main Menu

The Letter Editor has been added back on the Main Menu & is now situated under the Data I/O tab.
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Report Holding Bay
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Letter Editor

Remove Batch Log

When a batch is removed from the Claiming Hospital > Claims tab, an audit log will now show in
the Settings > Logs. This is in addition to the log that has always shown in the Episodes screen for
the corresponding admission to assist in identifying if a log has been removed & who has removed it.
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‘§F SETTINGS > LOGS
N Al Users v 03062023 [E| 03072023 [EH| Searcn

Username Message Date Created

Shae Darr (ACSS) (Backend) ECLIPSE batch removed [MRN - 101] - AO00103 [ID: 30] [Docld: 8] [Locld: 4] by Shae Darr (ACSS) 03/07/2023 07:21 AM 03/07/2023 7:21:40 AM
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28/06/2023 10:32:45 AM
28/06/2023 10:29:12 AM
28/06/2023 10:28:42 AM
23/06/2023 10:38:28 AM
23/06/2023 8:49:01 AM
23/06/2023 8:28:22 AM

Bug Fixes

e The issue that some users experienced when attempting to invoice a Workcover patient from
the Episodes Screen has been resolved.

e The issue that some users experienced when attempting to create a new invoice from the
Episodes Screen has been resolved.

e The issue that some users experienced when trying to raise an invoice from the Episodes
Screen for a date before the accounting period was closed has been resolved.

e The issue that some users experienced when running the Other Services Report & the Other
Services Revenue Report has been resolved.

FYDO Hospital Update - 26/6/2023

New Feature in Processing IHC

FYDO now gives users the ability to mark rejected claims as actioned in the Processing IHC

screen.
Once rejected claims have been addressed, the Actions drop down can be utilised to Mark as
Actioned. This will remove the claim from the default view.

The Rejection Handled dropdown can be used to Show All responses and display any claims that
have previously been Marked as Actioned. However, by default the screen will open to show Not
Actioned responses only.

Users are also able to Clear Actioned to then undo the Mark as Actioned function if required.

A5 PROCESSING AND PAYMENT REPORTS
- d
e
Processing Processing IMC Processing IHC Payments (Clinic) Payments (Hospital) Eligibility Checks
Location Assessment From To Rejection Handled
All Locations v Rejected » 01/03/2023 \:\ 21/06/2023 \:\ Not actioned v
Select ~  0ltems Selected Search Search
ExpandAll  Gollapse All
DateDI ~ MRN Fund Batch# InvNo CoPay Excess Claimed Approved Status Assessment Explanation Actions
S 2514

] 03/03/2023 10:03 PM BUP $0.00 $0.00  $1,118.00 $0.00 0 gg:élg;\m m

SERVICE

[ | GRS Print PDF s
Clear Actioned
Mark as Actioned
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