FYDO Hospital Update - 09/04/2026

Doctors Credentialing Alerts

Staying on top of doctor credentialing just got easier.

FYDO'’s latest update introduces smart alerts to help you catch expired or soon-to-expire
credentials before they impact your theatre bookings.

You can enable these alerts under:
Settings > System Configuration > Hospital

Available alerts:

e Theatre Roster - Credentialing expired
e Theatre Roster - Indemnity insurance expired
e Theatre Roster - AHPRA registration expired

Hospital

Booking . Recovery 1 . Allow referral to be entered without a referral date/period
) Alert when referral expired when editing an appointment

Arrived Recovery 2 . P 9 ppot
On admission, make patient fields mandatory

Admitted Recovery 3
. ¥ . On admission, make Mext of Kin mandatory
Pre-op Ready for Discharge/Ward . On admission, make Emergency Contact mandatory
On admission, alert to take excess if not yet collected
Anaesthetic Bay . Discharged . v

Theatre Roster required when making bookings

In Theat
n ihestre Invoicing only allowed if 'Episode Grouped'

Invoicing only allowed if Theatre Completed’

On admission, make valid Credentialling mandatory

Theatre Roster - alert when Credentialling Expired
Theatre Roster - alert when Indemnity Insurance Expired

Theatre Roster - alert when AHPRA Expired

Why this matters:

Once enabled, you'll see a pop-up alert when creating a theatre booking if a doctor’s credentials are
invalid or due to expire within ONE month, helping you avoid last-minute disruptions and stay
compliant with ease.
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Credentialling Invalid or Expired

The doctor’s credentialling is either invalid or expired, please
correct this information before proceeding.

Ignore and Proceed Cancel

Prosthesis - MMA ECLIPSE Mapping Code & User
Permissions

From 1 November 2025, some health funds (e.g. NIB, ARHG) required the use of MMA ECLIPSE
mapping codes for certain items.

Hospitals are now required to submit IHC miscellaneous mapping codes for applicable items,
instead of using the standard PX codes.

Additionally, some items are no longer valid under the latest Prescribed List of Medical Devices and
Human Tissue Products - Private Healthcare Australia (PHA)

What this means for you:

e You'll need to apply the new DR mapping code via the updated menu when working with
relevant funds or fund groups.

T R A T R e g v o [t PR T T e e - e R - o a w =y

SETTINGS > ECLIPSE MAPPING (OTHER SERVICES) > ECLIPSE MAPPING (OTHER SERVICES)

Fund AUH - Australian Unity v

ltem BX214 x
Description

ECLIPSE Mapping DROO0002019N

Status pg Active

e Ensure fees are correctly maintained and aligned with agreed fund-specific rates.
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Billing Cade BX214 Action

Descripti TISSEEL Two Component Fibrin Sealant Syringe
escription Current

Type @ Prostheses v Fund Charge inc GST Rebate
MBP 323.00 323.00
Company BAXTER HEALTHCARE FTY LTD
Eclipse Mapping (7] MDH 323.00 323.00
Exclude fee when bill
s B MPL 323.00 323.00
Expired as of ﬁ
MTE 323.00 323.00
Send Invoice To w
Status 4 Active MYQ 323.00 323.00
MHF 323.00 323.00
NIB 323.00 323.00
MMW 323.00 323.00

New Permissions Available

Under User Groups > Settings General, you'll now see:

e ECLIPSE Mappings (Items)

o ECLIPSE Mappings (Other Services)

Good news- these permissions will automatically inherit from your existing ECLIPSE mapping
access, so no additional setup is required.

FYDO Hospital Update - 02/04/2026

Payment Enhancement

FYDO now allows you to edit the transaction type if it was entered incorrectly. For example, if a
patient paid via EFTPOS but it was recorded as Credit Card, you can now correct this by going to
Episodes > right-click on Payment> Edit Type.
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Delete Transaction

Edit Type

Reallocate Transaction

Split Transaction

There are also guardrails in place. If end-of-day banking has already been completed, or if the
account period is locked, you won'’t be able to change the transaction type. A pop-up alert will
appear to advise you in these cases.

Additionally, under User Groups > Hospital Episode, there is a “Change Transaction Type”
permission. This is set to OFF by default, so it will need to be enabled for any users who require
access to this feature.

_hange Transaction Type Ol

Reports Improvement

FYDO has standardised the calendar to start the week on a Monday and aligned the layout across all
of the following reports:

e Adjustments

e Billing Status

e GST

e Appointments

e Cancelled Appointments

Today < Apr 2026 May 2026 >
Current week Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su
Current month
n 2 3 4 & 1 2 3
Current quarter
6 7 8 9 10 11 12 4 &5 B F7 8 5 10

Current year

Previous week 13 14 15 16 17 18 19 11 12 13 14 15 1& 17

Previous month 20 21 22 23 24 25 26 18 15 20 21 22 23 24

Previous 3 months 27 28 29 30 25 26 27 28 29 30 31

Previous quarter

Appointments Report Addition

FYDO has now added item numbers to the Appointments Reporting export (Raw Data). Up to 10
items will now be displayed across columns BN-BW.
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Patient List Optimisation

We’ve implemented further performance improvements to the Patient List screen. In addition to the
performance improvements, we have also included sorting capabilities across all columns.

These updates form part of our broader initiative to optimise system performance, reduce response
times, and enhance overall usability across the platform.

Patient MRN Optimisation

We have also implemented further performance improvements around searching for patients using
the MRN.

These updates form part of our broader initiative to optimise system performance, reduce response
times, and enhance overall usability across the platform.

FYDO Hospital Update - 26/03/2026

Billing Screen Addition

When creating an invoice, FYDO now display any notes entered on in the Notes section on the
Theatre Screen. This ensures all relevant information is clearly displayed in one place, reducing
the risk of omissions during the billing process.

Financial Notes

Episode Motes

SMS Automation Enhancement

When setting up an SMS Automation, “To Confirm Appointment”, users are now able to decide
if the automated SMS is sent to all patients (new option) or only sent to patients that have not yet
confirmed (historic function of the To Confirm Appointment Automated SMS).
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SMS Automation

Condition

To Confirm Appointment

Template

Clinic Appt Reminder
Week days Only

Days Before Send At
0 12:35 PM

Location Theatre

Shaes Private Hospital All Theatres

Confirmed

. Exclude Confirmed Appointme v é

Exclude Confirmed Appointments
Send to all

Cancel | RSERAT 101

Utilising the new Confirmed field, the user will be able to set the automation to:

e Send to all and the SMS Automation will be sent to all bookings regardless of their
confirmation status.

¢ Exclude Confirmed Appointments and the SMS Automation will only be sent to patients
that are yet to confirm their appointment.

This ensures that patients can receive an SMS and reply to it, then also receive an additional SMS
for a separate reason.

Unbilled Revenue Improvement

An addition has been made to the Unbilled Revenue to obtain Interim Revenue data. This allows
facilities with long stay patients to view revenue within a specific period. For example, if a patient
was admitted in January and discharged in March, running the report for February will display only
the revenue accrued during February.

To use this correctly, set the Episode Type to Admitted and Discharged (Interim) and ensure the
report is run in Detailed format.



Unblled Revenue m
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This functionality is particularly useful for long-stay patients, as it allows you to identify the portion
of accrued revenue within a selected reporting period.

IHI Check Box Function

The THI Check button retrieves the patient’s IHI number, status, and last updated date, and it now
automatically triggers the patient webhook. This means the updated IHI details are now sent without
needing to manually edit and re-save the patient record.

FYDO Hospital Update - 19/03/2026

Automated SMS Addition

A checkbox has been added under Settings > SMS Automation to enable SMS messages to be
sent on weekdays only.

If “Week days Only” is not selected, FYDO will function as it always has. For example, if an
automated SMS is scheduled for 1 day prior to the procedure, a patient booked for Monday will
receive their SMS on Sunday.

However, if “Week days Only” is selected, the same SMS will instead be sent on the preceding
Friday for a patient booked on Monday.

The same is also applicable for the Post Discharge Automated SMS type for SMSs scheduled
following the patients discharge.
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SMS Automation X

Condition

To Confirm Appointment hd
Template

Time Calculations e

Week days Only

Logs Improvement

FYDO has introduced an audit log for item numbers within Settings > Logs. This enhancement
enables users to track when items are added, removed, or marked as inactive.

Performance Improvements

We have implemented further performance improvements across key FYDO functions, including
patient editing, appointment management, inpatient screen edits, and hospital claiming.

These updates form part of our broader initiative to optimise system performance, reduce response
times, and enhance overall usability across the platform.

FYDO Hospital Update - 12/03/2026

Arrears Report Improvement

FYDO has now included GST in the Arrears Report when exporting to Excel - Raw Data. The
following new columns have been added:

e Column T: Balance (Gross)
e Column U: GST
e Column V: Balance (Net)

T u V
Balance [Gross) GST Balance [Net) |

Incomplete Report Addition

The Incomplete Report can now identify patients who have provided consent for their discharge
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summary to be uploaded to MHR, but the upload has not yet occurred. This is verified by cross-
checking the MHR Consent checkbox on the Edit Appointment screen.

Data Type

| Uncoded Episodes o

Admitted but not yet discharged
Grouped Episodes

Mo clinical indicators entered

Mo MBS items in Theatre Screen

Uncoded Episodes
Ungrouped Episodes

FYDO Hospital Update - 06/03/2026

SMS Improvement

FYDO has implemented validation warnings to help prevent SMS messages from being sent to
invalid mobile numbers.

When sending an individual SMS to a patient with an invalid phone number entered, FYDO will
trigger a pop-up notification to ensure the user is aware that the SMS cannot be sent.

Invalid Number X

Mobile number (0401-270-1) is invalid. Please edit the mobile number in the
Patient Details screen then try to send the SMS again.

Okay

For SMS messages sent via automation, if the recipient’s mobile number is invalid, an email
notification will be issued to the contact configured under Settings > System Configuration >
SMS Account.

SMS Credit Notifications

Send SMS alerts To Email

1st credit alert :
| CC Email

2nd credit alert

00

BCC Email
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Arrears Report Enhancement

We have enhanced the underlying reporting framework for the Arrears Report, bringing it in line
with the modern architecture used across other FYDO reports.

This change improves report performance and consistency, while supporting our broader initiative
to modernise and standardise reporting across the platform.

Report Arrears (Hospital)

Filters Expand v

As at: 04/03/2026 Summary For All Loc ds and All Dectors All Debt
L]

N T = S T e ~ =
1st of March Updates

The 1st of March Prescribed List of Medical Devices Update has now been implemented in
FYDO. This includes updated fees and the Expiry as of date has also been imported for discontinued
Other Service Items.

The 1st of March National Procedure Banding Update will be implemented in FYDO tonight
(6th of March 2026).

FYDO Hospital Update - 26/02/2026

Custom View Additions

We have added new field options that are now available for use within Custom Views. The following
fields can now be selected:

¢ Pre-Op Time

e Time in Theatre

e Recovery 1 Time
¢ Discharge Time

& Appointments Patienis | 75 of 600 mirnias & < Thursday, 26 Feb 2026 3 % | @ Individuat v .

m THEATRE 2 THEATRE 3

Time Mame Procedure Notes Dr Anaesthetic (1) Pre-Op Tirneln Recl Dis Time

0600 Ww

o 0820 ww

=2
0640 wWw
0700 HARD Wik Carpal Tunnel Release Wi General 07:40 09:05 1001 10:00
07:45 STEWART. Alfred Left Knee Arthroscogy Wheelchair Needed Ww General 08:15

0B:15 W
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Revenue Report Improvement

We have enhanced the underlying reporting framework for the Revenue Report, bringing it in line
with the modern architecture used across other FYDO reports.

This change improves report performance and consistency, while supporting our broader initiative
to modernise and standardise reporting across the platform.

From 01022026 to 25022026 Dt for ‘Accounting Period’, All Wards. Ignore, A8 Funds and All Patient Categerias

N N N N R R
Coding On Hold Enhancement

After incorporating the Coding On Hold Reason into the Unbilled Revenue - Excel Raw Data
Report, we have proceeded with the next phase of implementation by integrating the Coding On
Hold Reason into the API as well.

Performance Improvements

We have implemented further performance improvements across key FYDO functions, including
patient editing, appointment management, inpatient screen edits, and hospital claiming.

These updates form part of our broader initiative to optimise system performance, reduce response
times, and enhance overall usability across the platform.

FYDO Hospital Update - 19/02/2026

Excess/Deposit Addition

You now have the option to email the Excess/Deposit receipt directly to the patient. Under the
Save and Print option, there is a dropdown menu that includes an option to email the receipt to the

patient.
m Save & Print -~ Cancel
Save & Print & Email (Other Template)

The email message templates can be configured in Settings > Invoice/IFC Message, or you may
enter a custom message manually at the time of sending.
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Print Deposit x

Send Invoice To  Patient v
Template Invoice o
Message W

Cancel == 00,

Kindly note that this functionality applies only to users who have configured their email address
within their User Profile. Please refer to the WIKI for detailed instructions on completing this
setup. Click the button below to be directed straight to the relevant page.

Click Here

FYDO Hospital Update - 22/01/2026

Other Services Improvement

Other Services items can now be allocated an Expiry Date if they can no longer be used for
billing/claiming.

Expired as of 01/11/2025 &

» OTHER SERVICES

Shaes Private Hospital ~ Show Inactive | aj) services - Add Oriher Service Export to Excel

Code Description Company Type Status Expired i} Expired as of  Action

BR02a W Lorenz Osteosynthasis System Zimmer Biomet Pty Ltd Prosthesas Active 01/11/2025 01112025 x

This expiry date will now automatically be updated when each new Prescribed List of Medical
Devices is loaded into FYDO. This feature ensures that users are unable to utilise codes for
admission dates after the code has expired.
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Expired Code X

This other service expired on 01/11/2025,

In addition to these changes, FYDO will now generate audit logs for any changes made across Other
Services, allowing visibility of the date, time, and user responsible for each update. This can be
found in Settings > Logs.

New Look - Reports

FYDO has implemented a refreshed design for the Incomplete Report and the Episode Stats
Report. This new design delivers improved performance, including faster processing and loading
times, while all existing data, filters, and functionality remain unchanged.

Search... Date: 21012026 12:16PM  1to 3of3  First Prev  Pagelofl Mext Last Page Size: B0 w Print Excel POF Excel - Raw data

248 1105 DUMPTY, Humpty M Gastroscopy Theatre 3 BUP PIERCE. Hawkeye 03122025 03122025
228 1107 FLIMETONE, Frederick [ Fiight Knee Arthroscopy Theatrs 3 500 PIERCE. Hawkays 031X 03122035
142 1106 GUY, New [ Right Cat & 10L Theatre 3 MPL FIERCE. Hawkeye 031272028 03122025

# of Episade 3

SMS History Enhancement

FYDO has now enhanced the SMS History functionality by introducing sorting based on
Appointment Date.

Based On

&

Created Date W

Created Date
Appointment Date

There have also been additional filter options added to allow users to see exactly what they need to.
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Opt-Out SMS

FYDO now gives users the ability to document if a patient has Opted Out of receiving SMSs. This
field is on the Patient Screen and once it is selected the system will not allow for a patient to be
sent an SMS when the Bulk SMS or Automated SMS functions are being used.

225 - FEDERER, Roger (08/08/1981 - 44)

Patient Details ~ Appointments  Recalls  Accounts Episodes  Communication  Chart Tracking Documents  Clinic

= Patient Details

Title Pronouns File Number External ID
) Mr
Roger FEDERER First Name ) Middle Name
Roger
Patient ID 225 Last Name Previous Name
Sex Male FEDERER
Age 44 Preferred Name Date of Birth DOB Estimate
08/08/1981
Language English
Sex Gender
Pending 0.00 Male Man, or boy, or male
Address Suburb State Postcode
1 Centre Court WIMBLEDON NSW 2795
%k Allergies
Mobile \ 4 SMS Opt Out | Home Work
1400-000-000 \ﬁ v
Email
Alert

Users will also be able to clearly see which patients have Opted Out and these patients will be
unable to be selected.
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v Name £} Mobile Appt Date  Procedure Notes Appt Type Doctor/Surgeon  HF

v BOON, Benson 0400-494-029 22/01/2026 Right Knee Arthroscopy Special Toe, Foot AUH

FEDERER, Roger 0400-000-000 W™ 22/01/2026 Left Knee Arthroscopy Special Toe, Foot AHM

Preadmit is also able to collect this information and populate the field in FYDO when patients
submit their forms, so please reach out if this is a feature you’d like to enable for your facility.

FYDO Hospital Update - 09/01/2026

Theatre Roster Setup Improvements

FYDO has introduced four configurable blocks within the theatre roster setup. For example, on every
second Wednesday, a theatre may operate from 7:00 am to 11:00 pm, while on standard days it
operates from 7:00 am to 4:00 pm. This enhancement provides increased flexibility in defining
theatre operating hours and allows theatres to be closed on specific days of the month.

Block 1 gELl«%8 Block 3 Block 4

Start of Current
10/11/2024 = ?
Roster /1172 B8 .
Blocks 2 Block Cycle d

Block Length | 1 Weekis)

FYDO now includes separate Current and Past Roster tabs. For example, Theatre 4 may have
operated Monday to Friday last year, but now operates only Monday to Thursday. Users can define
the start date of the current roster, ensuring accurate tracking of both historical and current
scheduling arrangements.

Current Roster (from 10/11/2024) REHERCHEE G nVERrIpL)]
Block 1 gEibl<98 Block3 Block4

Start of Current
10/11/2024 ?
Roster 1172 .
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Emailing Invoices via FYDO

When sending invoices from the Episodes Screen, utilising the Invoice Options > Invoice Copy
feature, the email will now be delivered using the users own email address. This feature will improve
functionality and make it easier for facilities to view sent emails. Setup information and instructions
on how to utilise this feature are available via the links below:

e Emailing an Invoice from FYDO

Appointment Screen Improvement

When hovering over a theatre to view the list of doctors scheduled for that theatre on the day, any
cancelled list will now be clearly indicated with a strikethrough in the doctor list. This visual
enhancement improves visibility and helps users quickly identify cancellations.

| THEATRE 2 | THEATRE 3

User Group Settings

FYDO has expanded the options available under the Appointment heading. Previously, users were
limited to a single option that allowed the creation and deletion of Custom Views only. This has now
been enhanced to include the ability to create, edit, and delete all views. These additional options
provide greater flexibility in managing views, allowing staff to create their own customised views,
while also enabling administrators to control permissions and determine which staff members are
authorised to modify all views which will affect all users.

Appointment

o O Q e 0
m m T ul T
O =] ) (@ 0 0 |
T 1 T ] ] T T
T 1 T T ul T T

New Hot Keys

Hot keys have now been created for use in the Appointments Screen to print the Hospital Claim
(HC21) Form, as per below. Please note that depending on your keyboard configuration, some
users may need to utilise additional keys for their “F” features to function. For example, they may
need to press fn + F6 to print the HC21 Left.
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HC21 Left
HC21 Right
HC21 Back

Theatre Roster Improvement

Previously, the Theatre Roster allowed users to bulk move an entire theatre list to a new date;
however, this functionality was limited to only future dates, as moves to or from the current day
were not supported. This capability has now been enhanced to allow theatre lists to be bulk moved
to and from the current day, providing greater flexibility in schedule management.

Invoice Date Changes

When an invoice is reversed, the Date of Service was previously set to match the account period
date. This behaviour has now been updated so that the Date of Service on the reversal will align with
the Date of Service of the item being reversed. This change does not impact any revenue
calculations and will only affect the Invoice Excel report.
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