FYDO Hospital Update - 22/05/2025

Master Templates

FYDO now allows hospitals to “hide” the Master Templates so that they are not an option for
users to select accidentally.

This setting can be amended by a user from your hospital that has access to Settings > System
Configuration by ticking the Hide Master Templates checkbox. Once this is selected the master
templates will not be displayed in any of the dropdowns where users are able to select from
available template option, for example when creating an IFC or Invoice.
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Tokens

FYDO now has tokens for the Referring Doctor details listed on the Edit Appointment Screen. These
tokens will work on:

e Theatre List

e Bed Tracker

¢ Quick Forms

e SMS

e Template Type (Hospital Invoice)

Please see below for a list of the newly added tokens:
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Referring Doctor Details

Token Name
<<EpRef>>

< <EpRefFirstN>>

<<EpRefl>>

<<EpReflastN>>
< <EpReffl> >

<<EpRefTitle> >

<<EpRefProvNo> >

< <EpRefDate> >
< <EpRefPeriod> >

< <EpRefFV>>

Data
Referring Doctor Full Name
Referring Doctor First Name

Referring Doctor First Name
Initial

Referring Doctor Last Name
Referring Doctor Initials
Referring Doctor Title

Referring Doctor Provider
Number

Patients Referral Date
Patients Referral Period

Patients First Visit

Notes

e.g. CITIZEN, John

eg.)

e.g. CITIZEN

eg. JC

dd/mm/yyyy

dd/mm/yyyy

For a full list of available hospital tokens, click the link below to access our FYDO Wiki Manual:

FYDO Wiki - Hospital Tokens

Certificates in Claiming Hospital

FYDO now enables access to certificates from the Claiming Hospital > Claims & Not Yet Sent
tabs. This feature will prove valuable in the event of rejections, allowing you to quickly verify
whether a certificate has been applied to a specific episode. Simply right-click to view the available
options, which will now include Certificate.

03/09/2024

20/10/2024

02/10/2024

08/05/2024

22/01/2025

03/09/2024

20/10/2024

02/10/2024

08/05/2024

22/01/2025

390

391

412

238

483

30/10/2024 ADF
20/10/2024 ADF
09/10/2024 AHM
08/05/2024 AHM
22/01/2025 AUH

LADY, Testing
LADY, Testing
FRESCO, Alex

Snow

FLINSTONE, F

Coding
Episodes
Patient

Certificate
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FYDO Hospital Update - 15/05/2025

Revenue Report

The option to filter by Health Fund Groups has been added to the Revenue Report. This feature
functions in the same way that it does in the Episode Stats Report, requiring a single location to be
selected. For single-location databases, this will occur by default. For multi-location databases, the
location will need to be selected manually.

REPORTS > REVENUE (HOSPITAL)

Revenue {Hospital) -

Leeation Theatre Report Types

Shaes Private Hospital All Theatres ODetail  ® Summary ﬂ

Doctor Group by (Primary) Date Type
All Doctors Health Fund ® Accounting Period O Discharge Date
Fund Group by (Secondary)

All Fund No Group

SR , o O Addp: t Col
0 ayment Column
(] Australian Health Service Alliance (Group) AHS 5 [} Order by
Alphabetically
ustraliar eal ARH 8
d

From To
01/05/2025 I:\ 15/05/2025 \:\

BUP 56 Update
HCF 24
MPL 35

IFC Checklist Item

The original “IFC Complete” option on the Patient Appointment Checklist has been updated to
give facilities more flexibility in tracking progress through the admission process. The new IFC
options are:

e IFC Created - tick this when the IFC has been generated

e IFC Signed - tick this once the patient has signed their IFC

Audit logs have been added to track when these boxes are ticked and unticked. The new IFC options
have also been included in the Episode Stats > Raw Data Export Report and are available to add to a
Custom View.

This update also lays the groundwork for exciting upcoming features - including the ability for the
“IFC Signed” box to be automatically ticked when a patient electronically signs their IFC. So....
Watch this space!
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ITMENTS 4 | TOTAL MINUTE

Create from Waitlist
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Bed Occupancy Report

A new filter has been added to the Bed Occupancy Report that allows for the data to be displayed
in additional useful formats. The options in the Group By drop down are:

¢ No Group - Report will run as it has historically run

e Speciality - Information will be grouped by admitting doctors Speciality

e Dr/ Surgeon - Information will be grouped by the admitting Doctor / Surgeon

¢ Health Fund - Information will be grouped by the patients Episodic Health Fund
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REPORTS » BED OCCUPANCY REPORT

gb 5
&
Location Group by As at Date
Shaes Private Hospital o e May 2025 »
Speciality
Dr / Surgeon
1< < h of1 > > O] | Heanth Funas Find | Next
Shaes Private Hospital
Occupancy Report For 01/05/2025 to 31/05/2025 and Group
' I | Gastroenterologist 2 2 2 2 2 2 2 2 2 2 2 2 2 2 0 0 0 0
IVF 1 1 1 1 1 1 1 1 1 1 1 1 1 1 0 0 0 0
Surgeon 2 2 2 2 2 2 2 2 2 2 2 2 2 2 0 0 0 0
Grand Total: 5 5 5 5 5 5 5 5 5 5 5 5 5 5 0 0 0 0
No. of Beds 11 No. of Days 31 Bed Days Avail. 341 Bed D:
BedOccupancy - Sh rivateHospital Page 1 of 1
Theatre Roster Access Levels
Improvements have been made to the Theatre Roster access levels to ensure all staff have
appropriate access to the functions required for their daily tasks.
Settings Hospital
Adjustments D R m Procedures D R m
Clinical Indicator D R m Theatre Data D R
Close Accounting Period Hospital D R m Theatre Roster OFF
Fees Setup D R m Theatre Roster - Bookings D R
Field Defaults D R m Theatre Roster - Episodes e m OFF
CD Management D R m Theatre Roster - Files m OFF
nvoice Hold Reasons D R m Theatre Roster - Staff m OFF
D R m Ward and Bed D [ R
Other Services D R m

These updated settings allow staff to be granted access to specific components of the Theatre

Roster, including:

1. Theatre Roster - Allows the user to view the Theatre Roster Screen only.

2. Theatre Roster Bookings - Controls access to the theatre booking functionality:

- RW (Read & Write) - View, and edit theatre bookings
- R (Read) - View theatre bookings only
- D (Deny) - No access to view theatre bookings

3. Theatre Roster Episodes - Allows the user to amend the Episodes section within a Theatre

Booking.
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4. Theatre Roster Files - Allows the user to add, edit and remove Files associated with the
Theatre Booking.

5. Theatre Roster Staff - Allows the user to enter and amend the Staff assigned to the Theatre
Booking.

5@’ Settings / Theatre Roster / Theatre Booking (Theatre 3)

Booking e Staff e

Location: Shaes Private Hospital Cancel a

D Location Theatre Scrub Nurse Scout Nurse

342 Shaes Private Hospital Theatre 3 v Victoria BECKHAM v Melanie BROWN v
Doctor/Surgeon Anaesthetist NursefAssistant Other Nurse/Assistant

Eves, Bright v | | Harrison, George v Melanie CHISHOLM v Emma BUNTON v
Date Start Time End Time Surgical Assistant Other Surgical Assistant

14/05/2025 & 0900 15:00 360 Mins {mEs @y v Murphy, Shaun v
Note Appointment Note Other

Added List Start Time: 10:30am R
Geri HALLIWELL v
Reason for Delayed Start Reason for Delayed Finish
v v
Session Confirmed
Episodes e Make an Appointment
Number of Appointments 2 Utilisation 60 Mins ; 16.7% Based On  Calculate based on Appointment Booking Time M
Time MRN Patient Name Procedure Visit to Theatre Time In Time Out  Age  Anaesthetic Cancelled
9:00 AM 102 DEAN, James Left Cat & IOL 83 IV/Sedation
9:30 AM 253 KNIGHT, Kelvin Right Cat & [OL 65 IV/Sedation
Files o
Choose a file
Note: Max 10MB file limit. Extensions allowed ars Jpeg, png, Jog,-bmp, g pdf;doc, cocx, ppt, xis, xisx rtf ar, zip, bt csv.
¢ No files uploaded
Audit v

South Australia Cancer Registry Data Extract

Following the addition of the South Australian Cancer Registry screen during our FYDO Hospital
Update on 27/03/2025 (FYDO Hospital Update - 27/03/2025 - FYDO Wiki) the ability to extract this
data has been implemented.

South Australian hospitals can now utilise the SA Cancer Registry option to extract this
information in the same manner as any other data type.

i%s Location ++  What month would you like to Extract? May 2025 ~ What type of data would you like to extract? SA Cancer Registny + Prepare Extract
Previous Extracts

Location Period

# of Episodes

Date Extracted

No data found
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FYDO Hospital Update - 09/05/2025

Patient Alerts Flag

The Patient Alerts Flags, generated from Preadmit, can now be added to Custom Views on the
Appointment Screen. This feature allows staff to easily see items that have triggered alerts while
patients complete their online admission forms. Once added to a Custom View, simply hover over the
icon to view the alert details.

09:00

09:30 SMITH, Jane @ Left Cat & I10L EYES, Bright

/ N\
10:00 | Patient has Diabetes. |
\ y

10:30

Cancelling Theatre Bookings

Facilities can now Cancel entire Theatre Bookings in one action using a new feature that allows
all episodes linked to a specific Theatre Booking to be cancelled simultaneously.

Users can select a Cancellation Reason from the drop down, which will be applied to all linked
Episodes. This is a time-saving feature where an entire doctor’s list needs to be cancelled.

This feature also works in reverse, allowing entire lists to be reinstated if needed.
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Cancel Roster

Theatre Roster Cancelled Reason

Equipment Failure W

Do you want to cancel all linked episodes?

Edit Appointment Cancelled Reason

Facility Cancellation v

MNote

Appointment Note

Arrears Report API

A new API is available to obtain information from the FYDO Arrears Report.

FYDO Hospital Update - 01/05/2025

New Patient Flag

Following the addition of the New Patient Flag (as noted in our 11.4.25 newsletter) the field now
has a corresponding token that can be used in forms, lists, SMSs, and more.

This token is <<EpNP>> and it will display as Yes for new patients or No for patients that have
had a previous episode.
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Admissions - Wednesday
Doctor: EYES, Brigh

Adm
Time Patient Name Doctor PROCEDURE NOTES
1 SOUAREPANTS, Spongebob (M) EYES, Bright Colonoscopy
08:40 Preferred Name:
DOB: 13,/07 /1988 (36) MNew Patient Flag: No
MRMN: 114
2 PATIENT, New (M) EYES, Bright Left Cat & 10L
09:00 Preferred Name:
DOB: 16/04/1986 (39) MNew Patient Flag: Yes
MRM: 141

Theatre Roster

It’s now even easier to identify which Theatre Bookings have Files loaded, with a new icon visible in
Day, Week and Month views to indication how many files are linked to each booking.

@ Theatre Roster & < Wednesday, 30 Apr 2025 > » @ Dpay o~ g v

Key: Theatre 1 Theatre 2 Theatre 3 [l Closed Cancelled
Theatre 1
08:00 - 17:00 (0/540 mins - 0%) Doctor - EYES, Bright ~Anaesthetist - HARRISON, George Q Day O Inpatient0 i

Note -
Appt Note -

Theatre 2

08:00 - 17:00 (0/540 mins - 0%) No doctor Selected H

Theatre 3

09:00 - 15:00 (0 /360 mins - 0%) No doctor Selected

Episode Stats Report

A new option has been added to the Episode Stats Report that allows facilities to easily identify
Trends. The report can now be run by Week, Month or Year, making it simpler to obtain figures
over extended periods.

With the same Group By and filter options still available, this enhancement significantly improves
the usability of the Episode Stats Report - allowing facilities to collate monthly stats by doctor,
health fund, MBS and much more!
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REPORTS > EPISODE STATS

&
N
b Episode Stats
Location Sex MBS Report Types
O petail O's Trend
Shaes Private Hospital All Sexes earch fora MBS ) Select Al O Detail O summary @ Tren
Doctor Indigenous Trend Type
All Doctors All Indigenous s principal MBS Year v
Fund Born After From © within entire episode Start From
All Fund Diagnosis 01/01/2023 3112/2023
Anaesthetist Referring Doctor [Jselectall  EdExclude Cancelled episodes
Search for a Diagnosis
All Anaesthetists
Search for a Referring Doctor Group By (Primary)
Anaesthetic @ As principal diagnosis Health Fund "
0 All Anaesthetic v [select All © within entire episode Group By (Secondary)
W=D Family Dr. Procedure No Group v
Al Theatres v Al Family Doctors v
. Search for a Procedure Dselecta LD
Speciality Mode Of Separation © Admission Date @ Discharge Date
All Spedialities All Modes of Separation v @ As principal procedure
Patient Category (O Within entire episode
All Patient Categories v
Condition Onset
EookingiCode]d All Condition Onset v
All Booking Codes 1 v
DRG
Booking Code 2
[0 Select All
All Booking Codes 2 v Search for a DRG
Update
Shaes Private Hospital
Episode Stats (Trend) based on Discharges 01/01/2023 - 31/12/2023
Grouped by Health Fund for Location = Shaes Private Hospital
Health Fund Description Jan 2023 Feb 2023 Mar2023 Apr2023 May 2023 Jun2023 Jul 2023 Aug 2023 Sep 2023 Oct2023 Nov 2023 Dec 2023 TOTAL
ACA ACA Health Benefits Fund 0 [] 0 0 0 0 0 1 0 3 0 0 4
ADF Australian Defence Force 0 o 0 0 0 0 0 1 0 0 1 0 2
AHM Australian Health Management Group Limited 2 1 3 5 2 1 4 4 1 1 1 0 25
AUH Australian Unity 0 o 0 2 2 0 0 2 0 0 0 0 6
BUP BUPA Australia 2 ] 1 1 2 0 0 4 2 2 2 2 18
CBH CBHS Health 0 o 0 0 0 1 0 3 0 0 0 0 4
DVA Department of Veterans\ Affairs 0 1 1 0 2 0 0 0 0 i 1 0 6
HBF Hospital Benefits Fund of WA 1 5 0 0 0 0 0 0 0 0 0 0 6
HCF HCF of Australia Limited 0 0 0 0 0 0 0 0 0 i o 0 1
MPL Medibank Private Limited 0 o 0 2 2 6 3 9 0 i 2 4 29
POL Police Health Limited 0 0 0 0 0 0 2 5 0 i 1 0 9
QCH Queensland Country Health Ltd 0 o 0 1 1 1 1 1 0 0 1 2 8
SLM St. Lukes Health Insurance 0 1 1 1 0 0 0 0 0 0 0 0 3
TFS Transport Health Pty Ltd 0 o 0 0 0 0 3 0 0 2 (] 2 7
un Un-Insured Accounts 0 1 3 5 0 0 0 3 0 2 0 0 14
WIC Workers Compensation 0 1 0 0 0 0 0 0 0 0 0 0 1
TOTAL 5 10 9 17 1 9 13 33 3 14 9 10 143
EpisodeStats-ShaesPrivateHospital Page 1 of 1 Date: 30/0412025 12:41 PM

New Dashboard

The launch of the long-awaited FYDO Dashboard is finally here! It displays helpful information
including FYDO Updates, Feature Spotlights, tips and more - all in one convenient place.

And this is just the beginning! We have plans to continue expanding and refining the dashboard to
give you faster, easier access to information you need!

ﬂ:!. Welcome to Your Dashboard
. Feature Highlight
FYDO + Preadmit - An unbeatable combination!

Our acvanced Preadnmit feature simplifies patient onboarding by providing s seamless digitl

N preadmission process. FYDO + Preadmit is the perfect package to ensure a smoother
experience for both patients and staft while meeting compliance requirements. Click the ik
for more info on how Preacmit can benefityour faciity!

Learn more (2

Recent Changes

SA Cancer Registry Sereen
FYDO Dashboard Update
Preadmit Patient Alertswww

Print/Scan Tool Setup changes

Quick Links
fydo@alturahealth.com.au
(02) 9632 0026
FYDO Wiki Manual
FYDO Hospital Updates

FYDO Clinic Updates
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Bed Tracker

Chart Labels can now be printed from the Right-Click Menu in the Bed Tracker.

45 Bed Tracker & < Wednesday, 30 Apr 2025 > » @ Dy ~ Search for patient. Print Handover v
~
Key: [1Booked | Admitted | Statistical Admitted [ Discharged [ Statistical Discharge [l Estimated Discharge [ Leave | Bed Change From [ Bed Change To 7 Unavailable
Daisy
Bed 1 Patient Name Sex DOB Fund  Admitting Doctor Room  Admission LOS  Est. Discharge Procedure Episode Notes Bed Notes Allergies Action
1 PEEP, Bo t muiatkana s pOL BLACK, Jad Private  28/05/2024  337/337 337 peanut seafood
Make an Appointment
2
Edit Appointment
3 DEAN, James . BUP  ECK, Jack Private  01/06/2024  333/333 333 Mango, Peach
4 Discharge
5 SWAGGER, E "Petent UH  CONNORS, Curtis Private  18/01/2025  105/102 102 Colonoscopy & Gastr...
6
[em 7

Tasmanian Cancer Registry Screen

Tasmanian facilities can now record Cancer Registry information in FYDO. This screen is
accessible via the Coding Screen (in View mode) by clicking Cancer Registry.

i R ELE R ODINCISCREEN sk @ @ X cinic $000 Hospital $0.00 Total: $0.00 Edit Exit
]
MRN 3480 - PEEP, 8o DOB 30/07/2015 (9) Sex Female FileNo 999 Fund BUP Location Tasmania (TAS)
Admission No. 10502 EpiNo. 3 Admission Date/Time 30/04/2025 06:00 Discharge Date/Time Patient not discharged yet Dr/Surgeon BROOK Harry Anaesthestist HALLY,Tomes

EMR | Documents

& Coder S (Altura) Show Proc Notes Cancer Registry

# Type Code Description Indicator

1 P - Principal Diagnosis v ocaal Vascular headache, not elsewhere dlassified 2 Condition not noted as arising during the episode of admi v

Cancer Registry - TAS

ID 1
Copy Previous Cancer Registry  Select Cancer Registry e

Primary Site of Cancer Code =~ Search for a Cancer Code
Primary Site of Cancer
Morphology ~ Search for a Morphology

Best Basis for Diagnosis v

Laterality of Cancer v

This marks the first stage of this development, and facilities are able to commence adding cancer
registry data, with the next stage enabling data extraction via Data Extracts. ||| GcNIN

.
Unbilled Revenue Report API

A new API is now available, allowing data from the Unbilled Revenue Report to be utilised
externally.
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Revenue Report

Additional information has been added to the Revenue Report > Excel - Raw Data Export to help
facilities easily access details regarding the sent status and ECLIPSE responses from health funds.
The following columns have been added:

- BillType: Indicates whether the claim was sent via ECLIPSE or manually (Paperbase).

- Sent: The date the claim was sent via ECLIPSE or marked as sent for Paperbase claims.

- ECLIPSE: Displays the ECLIPSE assessment status, indicating whether the claim has been
Approved or Rejected.

- ECLIPSES$: Shows the amount the fund has indicated it will pay towards the episode.

T U vV ) X L
BillType Sent ECLIPSE ECLIPSE S InvoicedGross  Adjustment
ECLIPSE 08/02/2024 Rejected ] 1] 1]
ECLIPSE 28/05/2024 Approved 122 1] 1]
ECLIPSE 17/04/2025 Rejected ] 863.61 1]
ECLIPSE 20/03,/2025 ] 1] 1]
Paperbase 28/01/2025 0 0 40
Paperbase 09/04,/2025 0 B3 0
ECLIPSE 23/10/2024  Approved 890 0 0

FYDO Hospital Update - 24/04/2025

Theatre Rosters Report

Additional options have been added to the Theatre Rosters Report, providing greater flexibility in
how doctors roster utilisation information can be viewed.

A new Speciality option has been added to the Report Type, along with an additional field that
allows users to Group By either Surgeon or Theatre.

REPORTS > THEATRE ROSTERS
-
T e \ \
From Date To Date Based On Report Type Speciality Group By
01/0412025 & 23/04/2025 E Time in Theatre to Time Out of Th + | Speciality « | Al Specialiies « | No Group >

FYDO Hospital Update - 17/04/2025

Patient Screen - Further Re-Order Options

In the Patient Screen, the section originally known as “Other Information” has been split into two


https://wiki.fydo.cloud/wp-content/uploads/2025/04/Snag_304a8c.png
https://wiki.fydo.cloud/fydo-hospital-update-24-04-2025/
https://wiki.fydo.cloud/wp-content/uploads/2025/04/Snag_bd44d1.png
https://wiki.fydo.cloud/fydo-hospital-update-17-04-2025/

sections: “Personal Information” and “Other Information”. This update allows you to better

tailor the screen to your needs using our Reorder Content feature.

Address

[ 2] 4
- B Document Alert

Mobile Home

Locauon
Suburb State Postcode Shaes Private |
fi* Health Ide
~ Health Identifier |
Work Email

Status

&+ Personal Information

P

Marital Status
Married (including de facto)

Employment Status

Indigenous Status

Neither Aberiginal or Torres Strait Islander

Language
English

Interpreter

Occupation

Employer

Australian South Sea Islander

[ &+ Other Information

Family GP (Current)
Search for a Family GP

Bill Method Fee Level
Location
Deceased Archived

No

Reorder Content

Left Side

Patient Details

Other Contacts

Referring Details

--- Select ---
Country of Birth Religion
Australia
Overseas Visitor
Preferred Doctor

Send Invoices To )
Not Set
Dental Benefit
0.00
Survey &

Right Side

Medicare / DVA [/ HF Details

@

Community Nursing

Lol

Personal Information

Other Information

Reset Order

Episode Stats Report Addition

Patients Age at the date of their admission has now been added to the Episode Stats > Excel -
Raw Data Export Report.
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F G H I J
Sex DOB Age Addressl Address2
M 16/12/1970 54
27/12/1977 47 1234 Topp Street
07/07/1977 47 1 Cottage Close

c =

Revenue Report Addition

Date of Birth from the Patient Screen and DRG Description from the Coding Screen has now been
added to the Revenue > Excel - Raw Data Export Report.

K L M N
First name DOB AdmMo  Admission Date [
Frederick 08/11/1359 874 18/03/2025 1
Frederick 08/11/1959 874 18/03/2025 )
Kathy 12/12{1959 876 13/03/2025
Frederick 08/11/1959 881 26/03/2025 z
BU BV BW
'DRG DRGDesc Booking C
Co8z Major Lens Procedures
CosZ Major Lens Procedures

FYDO Hospital Update - 11/04/2025

Admission Time - Custom Views

The admission time, displayed in the Edit Appointment Screen, can now be added to a Custom
View, allowing it to be shown on the Appointments Screen.
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Theatre Roster Improvement

A new pop-up has been added when saving edits to a Theatre Booking, providing users with two
options:

e Only Update Roster Info: This option prevents updates to linked bookings, meaning details

from the theatre roster (e.g. anaesthetist, surgical assistant etc.) will not be modified.

e Update All Bookings: This option updates all linked bookings, ensuring the displayed data
(e.g. anaesthetist, surgical assistant etc.) is applied across all affected bookings.

The functionality remains unchanged in that it only updates linked bookings and does not affect
Admitted, Discharged or Cancelled Episodes.

Update Theatre Roster

Do you want to update all booking in this session?
This includes roles like anaesthetist, scout nurse and others.

Cancel [ Only Update Roster Info J8LEICRAIRE LI T
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Bed Tracker Improvement

Users can now Search for patients within the Bed Tracker. Please note that this search function
only applies to patients displayed on the current screen and does not search the entire database.

(% Bed Tracker

Key: [ Booked [ Admitted | Statistical Admitted [ Discharged [ Statistical Discharge
Water Lily
Bed 7 Patient Name Sex DOB Fund  Admitting Doctor Room
1
2 CRAIG, Kim F 01/01/1975 ANZ  HOUSE, Greg Private
3
4 BEETHOVEN, Lud.. M 16/12/1970 BUP  HOUSE, Greg Private
Daisy
Bed 1 Patient Name Sex DOB Fund  Admitting Doctor Room
pem
1 PEEP, Bo | 01/01/2002 POL  BLACK, Jack Private
2
B DEAN, James M 01/01/1942 BUP  BLACK, Jack Private
4
5 SWAGGER, Bob L.. M 16/04/1986 AUH CONNORS, Curtis Private

«

Wednesday, 09 Apr 2025

Estimated Discharge

Admission

25/03/2025

07/01/2025

Admission

28/05/2024

01/06/2024

18/01/2025

15/15

77192

316/316

312/312

84/81

Leave

Est. Discharge

Est. Discharge

316

312

Episode Stats Report Additions

Bed Change From

> »

Bed Change To

Procedure

Procedure

Colonoscopy & Gastr..

Unavail@Sle

Episode Notes

Search for patient

Bed Notes

Bed Notes

Allergies

Allergies

PrintHindwEr v

Action

Action

peanut seafood

Mango, Peach

A new filter has been added to the Episode Stats Report, allowing episodes to be filtered by their
Mode of Separation (aligning with the HCP and PHDB data field in the discharge screen).

Facilities can now use the Group By feature to group episodes by Last Bed, Last Ward and Mode

of Separation.

REPORTS > EPISODE STATS
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The New Patient Flag will now automatically tick for a patient’s First Episode. For all subsequent
episodes, the New Patient tick box will remain unticked.
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Flags Mew Patient Interm Billing Medical Only [~] MHR consent

The next stage of development for this feature will introduce a token that allows this information to
be printed on documents such as Theatre Lists.

Auto SMS Improvements

Post Discharge Auto SMSs can now be sent to patients based on their Patient Category.

SMS Automation

Condition

Post Discharge v
Template

Hospital Appt Reminder b
Days After Send At

0 02:32 PM

Location

Shaes Private Hospital v v
Patient Category

All Patient Categories v

Cancel | ST RV

FYDO Hospital Update - 27/03/2025

South Australian Cancer Registry Screen

South Australian facilities can now record Cancer Registry information in FYDO. This screen is
accessible within the Coding Screen, when in View mode, by clicking Cancer Registry.
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&5 APPOINTMENTS > CODING SCREEN g Total: $4,434.00 Edit Exit
2
MRN 228 - FLINSTONE, Frederick DOB 08/11/1959 (65) Sex Male FileNo Fund AUH Location Shaes Private Hospital (QLD)
Admission No. 881 EpiNo. 11 Admission Date/Time 26/03/2025 06:00 Discharge Date/Time 26/03/2025 16:00 Dr/Surgeon EYES Bright Anaesthestist LENNON John
N Documents
i Coder S (Altura) Show Proc Notes
# Type Code Description Indicator
1 P Principal Diagnosis v Gaal Vascular headache NEC Y - Condition present on admission v

This marks the first stage of this development, with the next stage enabling data extraction via

the Data Extracts. | EEEE— 8
I

Cancer Registry - SA

ID 1
Copy Previous Cancer Registry  Select Cancer Registry

Date of Diagnosis E|
Primary Site of Cancer Code = Search for a Cancer Code

Primary Site of Cancer

Laterality of Cancer
Secondary Site of Cancer Code = Search for a Cancer Code

Secondary Site of Cancer
Laboratory Name
Laboratory Test Number

Pathology Description

Accommodation Category/Program Code Step Down

Users can now invoice episodes with multiple Accommodation Types and Program Numbers.

APPOINTMENTS > CREATE INVOICE

aggs
y
MRN 3489 - PEEP, Bo DOB 30/07/2015 (9) Sex Female FileNo 999 Fund BUP Location Hospital gld (QLD)
Admission No. 10324 EpiNo. 2 Admission Date/Time 26/03/2025 06:00 Discharge Date/Time 30/04/2025 16:00 Dr/Surgeon JONES,Tom Anaesthestist SMITH Jayden
Send Invoice To  BUP - BUPA Australia Accounting Period 30/04/2025 \E\ Bill Type  Per Diem Send via ECLIPSE Patient Cat /P

Dates 26/03/2025 - 30/04/2025 (35 night’s) ~ StartAtDay 1  Mins in Theatre 0Q

From To Nights Description Feeinc GST

GST
26/03/2025  28/03/2025 Accom - Pain Management (Rehab) | | RE 4,200.00

Anaesthetic General NHTP No  Mode of Separation Other (includes discharge to usual residence)

i3

N PAINMANAGE.. & |Private & Admission Claim 4 Single Room N Interim Claim N -
28/03/2025  30/04/2025 Accom - Psychiatric - General | | PS . PSYCHIATRIC (... » | Private B Admission Claim 4 Single Room B Discharged - -
From T Code Description Qty Band Fee inc GST GST Actiol

No records found

Bed Tracker Handover Report

A new option is available to Order the Bed Tracker Handover Report by the Patient Name.
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Print Handover

Template 8668 bed i
Order ~Patient Name v
Ward | All Wards hd

Religion = All Religions v

Option Exclude empty beds

Cancel Print Handover

FYDO Hospital Update - 20/03/2025

New User Group Access Levels

We’ve added new options to the User Group > Access Levels, giving facilities greater control over
user permissions:

e Create IFC - Allows users to generate IFCs

e Create IFC - Edit Charges - Allows users to make changes to the fees while creating IFCs

Hospital Episode

Admission D R n DRG m OFF a
Clinical Indicator D R Episodes m OFF

Coding D R Excess - backdating date Not Allowed
Create IFC mE| Excess - negative value Not Allowed
Create IFC- Edit Charges mE| Excess/Deposit D R m
Create Invoice m OFF Invoice Override m OFF

Create Invoice - Edit charges m OFF Rehab D R m
Create Invoice - Other Services only m OFF Remove Episode m OFF

Delete Transactions m OFF Reversals m OFF

Discharge D R ﬂ Theatre D R m

Additionally, new access level options have been introduced for the Data I/O function.
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Data /O

Billing Sheets D R m Patient Alerts - Mark as Incomplete m OFF
Claims Import D R m Patient Alerts - View m OFF
Data Extracts D R m Preadmit Holding Bay D R m
Patient Alerts - Mark as Completed m OFF Report Holding Bay D R

By default, these new options will mirror the current access levels that all users have in FYDO.
Facilities can adjust these permissions as needed.

New Unbilled Revenue Report API

A new API has been created, allowing information to be retrieved for the Unbilled Revenue Report
by Accrual.

New Patient Alerts Option

Users can now efficiently access a patient’s EMR directly from the Patient Alerts Screen using the
Right-Click Menu.

(,; Patient Alerts

> M Patient Name MRN DOB (Age)

> M SMITH, Jane "k 245 04/07/1998 (26)
) Create Letter
Un-link to Episode
Edit Motes
Mark as Completed
Patient Record
Episodes

Documents

Appointment List

()

Edit Appointment

New Relationship Option

Child is now a pre-populated option when entering information for Next of Kin, Emergency
Contact, Contributor or Pick Up Person information.
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B Other Contacts Next of Kin Emergency Contact Contributor Pick Up Person

Relationship ) I* Copy Patient Details

Child v
First Name Last Name
Pebbles Flinstone
Address Suburb State  Postcode
222 Rocky Way AYERS ROCK NT 0872
Mobile Home Work Email
0400-000-000 () - () - pebbles@bedrock.com.au

End of Day Banking Improvements

The MRN is now displayed in the End of Day Banking Report as an additional form of
identification.

. END OF DAY BANKING
L
A

Total EFT
Total Amex/Diners

Total Credit Card

Reference Number

O 228 FLINSTONE, Frederick

O 122 Knight, Kathy

FYDO Hospital Update - 13/03/2025

New IFC Template Defaults

Following our announcement earlier this week, we're pleased to confirm that the new feature
allowing facilities to have both an Insured Default Template and an Uninsured Default
Template has now been implemented in FYDO.
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SETTINGS > TEMPLATES > ADD TEMPLATE

Template

Select file to upload

Choose a file
Nore: Max 20MB file limit. Exfensions allowed are .docx
Name
Category  Forms
Sub Category |

Paper Size
DVA-Part1

DVA-Part2
HC21-Back
HC21-Part1
HC21-Part2
IFC-Clinic
IFC-Hospital-Insured
IFC-Hospital-Uninsured

OEC v

Chart Tracking Improvements

We’ve added a new feature to Chart Tracking that allows facilities to Request charts. This action
works similarly to a Chart Movement but adds a special Request flag, making it easy for other
users to identify which charts need to be collected and where they should be moved within the
facility.

.;L"i.q: 253 - KNIGHT, Kelvin ~ Ke/ (16/05/1959 - 65) X Total -500.00
)

Patient Details Appointments Recalls Accounts Episodes Communication Chart Tracking Documents Clinical \

Show inactive Request Chart ~ Return Chart ~ Add Chart Movement
2 D Date Time Chart Location Request Borrower / Requester  Volume  Note Location User Status  Created
5 12/03/2025  1:43PM Daisy Ward Request Murphy, Shaun 1 Shaes Private Hospital  Shae Darr (Altura) Active  12/03/2025
3 01/08/2024  12:55PM Off Site Storage Facility - 1 Shaes Private Hospital  Shae Darr (Altura) Active  12/03/2025
100 v Records/Page Records 1-2 of 2 (Page 1 of 1)

To further enhance this feature, we've made several additions to the Chart Tracking Report:

1. Filter Option: Users can filter the report to view All Types, Request Only or None Request.
2. Improved Identification: Requested charts are now easily identifiable on the report.

3. Multi-Select Capability: Users can select multiple entries directly from the report.

4. Bulk Actions: A new field allows for multiple charts to be actioned at once to either Return
Bulk Charts or Covert Bulk Charts to Loan.
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Chart Tracking

Location Based On
Al Locations v Charttracking date
Chart Location Date From

o All Chart Locations v 01/09/2024

aan

e Type

[:::] All Types v

1 ltems Selected
2

(] Retum Chart Chart
Convert to Loaned Location

lame Adm Status Time Request

Chart Status
v Allstatus v
To Order By
1200312025 Chart Location v

Borrower /

Adm Date Volume
Requester

Location

& KNIGHT, Kelvin Booking 12/03/20... 12:57 PM Request House, Greg 05/03/2025 1 Shaes Private ... 12/03/2025
g a 147 White, Snow Admitted 11/09/20... 10:27 AM Daisy Ward Connors, Curtis 04/02/2025 2 Shaes Private ... Michelle ro.. Active 11/09/2024 2
|om e « . » 3 20 v itemsperpage 1-20f2items
=
[ +]
Episode Stats Report
ion h h i h il
A new Order By option has been added to the Episode Stats Report when run by Detail.
This option allows patients to be ordered by Health Fund followed by Discharge Date
p p y y g .
p REPORTS > EPISODE STATS
-
" Episode Stats
Location Sex MBS Report Types
Shaes Private Hospital v All Sexes v Search fora MBS (Oselect All @® Detail O Summary
N Doctor Indigenous Filter
o All Doctors ¥ All Indigenous v @ As principal MBS No filter set v
:‘ Fund Born After From To O within entire episade Based On
& All Fund ~ Diagnosis © Admission Date  ® Discharge Date
=] Anaesthetist Referring Doctor (O select All From To
All Anaesthetists o Search for a Diagnosis
‘Search for a Referring Doctor 01/03/2025 12/0312025
$ Anaesthetic @ As principal diagnosis Exclude Cancelled Episodes
All Anaesthetic -~ [ Select All i
] OUIDETREER Cancelled (Appends selected episodes)
& Theatre Family Dr. Procedure All Cancelled v
All Theatres v All Family Doctors v Select All
- - Search for a Procedure [ sele Order By
=] Speciality i "
. All Specialities v @ As principal procedure Admission Date
R patent category .
e All Patient Categories ~ - Discharge Date
¥ Condition Onset Discharge Date + Surgeon
Booking Code 1 All Condition Onset o Health Fund + Discharge date
All Booking Codes 1 “
DRG
Booking Code 2
[ Select All
All Booking Codes 2 ~ Search fora DRG

Waitlist Additions

Users can now add appointments directly from the Waitlist! This new feature is available in the
Right-Click Menu when using the Appointments Screen.

|?| Q, search

Make an Appointment

Create from Waitlist

[ aDMissions | [ pay procraM | [ MEDICAL | [ THEATRE 1 | [ THEATRE 2 |

10:00

10:30

11:00

11:30

12:00

12:30

13:00

12.20

Procedure I
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Selecting this option will open a pop-up displaying all Waitlist patients available for the selected
day. Their mobile phone number is displayed to make it quick and easy to contact the patient if
needed.

Create From Waitlist

Here is a quick selection of patients filtered down to doctor, location and available day.

Patient Name Awvailable Days Mobile Future Appt Notes Added On

KNIGHT, Kathy MTWTFSS 0400- 12/03/2025

MIDDLETON,

A MTWTFSS 0400 09/12/2024
Catherine

MOZART,

MTWTFSS 0414- 11/12/2024
Wolfgang

KNIGHT, Kelvin MTWTFSS - 12/03/2025

Double-clicking on a patient will initial the Make Appointment Screen, where details can be added
to complete the booking.

Once the booking is made and the user clicks Save, another pop-up will appear, prompting them to

decide whether to Delete from waitlist and/or Delete Future Appointments - ensuring a
seamless and efficient transition from Waiting to Booking.

Waitlist Alert

Please select one or both options below to confirm your desired
action before saving the appointment.

[v] Delete from waitlist

(| Delete Future Appointment

Save and Delete Selected

New Token

A new token is available to display information about a patient’s previous admissions. This token
simply indicates whether a patient has had a previous admission with a Y (Yes) or N (No).

This new token is <<PatPrevEpi>> and for a full list of patient tokens please visit our wiki Tokens
- Patient - FYDO Wiki
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Theatre 3 - Wednesday
Doctor: HAB, Rea
Ad
™ | patient Name . PROCEDURE
Time
1 CRAIG, Kim (F) HAB, Gastroscopy
09:30 Preferred Name: KIMMIE Previous Patient: N
DOB: 01,/01/1975 (50)
MRN: 274
2 KMIGHT, Kathy (F) HOUSE, Greg Colonoscopy & Gastroscopy
10:00 Preferred Mame: KATH Previous Patient: Y

DOB: 12/12/1959 (65)
MRM: 122
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