FYDO Hospital Update - 31/07/2024

Chart Tracking Capabilities

Facilities are now able to track charts with FYDOs new Chart Tracking tab.
Phase 2 of this feature will allow facilities to add “Locations”, for around their hospital, to list where
the Medical Record currently is.

Sp 156 - DUMPTY, Humpty (15/04/1926 - 98) % Total 0.00
Patient Details ~ Appointments  Recalls  Accounts Episodes Communication Chart Tracking Documents  Clinical
Show inactive Add Chart Movement
- ID Date Time Location Borrower Note User Status Created
1 31/07/2024 6:05 AM - BLACK, Jack On the ward Shae Darr (Altura) Active 31/07/2024

100 v Records/Page Records 1-1 of 1 (Page 1 of 1)

New Entitlement Card Fields

FYDO now has the capacity to list up to four Entitlement Cards. With the new feature button
+Add new entitlement card visible when editing the Patient Screen.

New tokens will need to be added to any forms that generate this information from FYDO. So please
let us know if you have a form that requires amendment, and we can assist.

@ 156 - DUMPTY, Humpty (15/04/1926 - 98) Total 0.00
Patient Detail: Appointments  Recalls ~ Accounts Episodes Communication  Chart Tracking Documents  Clinical Cancel @
& Patient Details B5 Medicare / DVA
[ 1]
) Title File Number  External ID Medicare Number Ref  Expiry
Mr v
Humpty DUMPTY First Name @ Middle Name Veterans No. Veteran Card Colour DVA Auth.No DVA Auth. Date
Humpty &
-
Patient|D 156 Last Name Previous Name — ;
EB5 Entitlement Cards + Add new entitlement card
Sex Male DUMPTY
Age 98 Preferred Name Date of Birth DOB Estimate Card Type Card Number Expiry
15/04/1926 &4 Concession Card v | 12345678A 07/2024
Language  English
o Sex Gender Pension Card v 987654328 07/2024
Pending  0.00 Male ~ | | Man, or boy, or male v
@ Health Fund
Address Suburb State  Postcode
7 Brick Wall Way WALL SA 5238 Fund Name

%k Allergies

Occupation Field

A new field has been added to FYDO to document a patients Occupation for facilities that require
the collection of that data.
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-+ Other Information

Marital Status

Married (including de facto)

Employment Status

Indigenous Status

Meither Aboriginal or Torres Strait Islan...

Open Access Flag

Occupation

A

Employer

--- Select ---

Australian South Sea Islander

Facilities will now be able to identify Open Access referrals, with the new tick box to allow this
information to be documented on the Make/Edit Appointment Screen.

Phase 2 of this development will be to add this information to reports.

APPOINTMENTS > MAKE APPOINTMENT (156- DUMPTY, HUMPTY)

Booking Details

Location
Theatre/List

DriSurgeon

Surgical Assistant

‘Other Surgical Assistant
Anaesthetist
Anagsthetic (Primary)
Apmt Date

Appointment Type

Proc Notes

Other Notes.

Patient Category
Accom Type
Provisional DRG
Bed Notes.

Booking Code 1

Food Instructions

Shaes Private Hospital
Theatre 3
CONNORS, Curtis

Select Surgical Assistant

~ Roster Select Roster

Select Other Surgical Assistant
MCCARTNEY, Dr Paul

General ~ Anaesthetic
31/07/2024 |:\ Time  10:00

Special v
B I |U|lA

[J OECReceived [ OEC Checked [J Pre-Admission Contacted [ IFC Completed
[ Admission Form Received [ Chart Ready [ ConsentReceived [ Post-Discharge Contacted
01011753

Day Only v | StartatDay 1

Accom - Medical v

v Booking Code 2

None

Discharge 0

Room Type  Private

Adm #
Mins

DRG Contract Additions

30

¢|l¢¢/[¢|¢l¢]¢

Fund Details

m Cancel

Items

Other Services

Total 0.00
Health Fund -
Membership No. UPI Excess 000 Co-pay 0.00
Insurance Status  Full Fee v Claim Details
Code Description Band  Session Action
X
Code Description Qty Date of Srv  Send Invoice To Action
o | X

Referring Details

Previous Referrals

Referring Doctor

CARTER, Nick x

Referral Date  Period
o107/2024 [ 12

ADD ANOTHER REFERRAL

First Consult

ADD REFERRING DOCTOR  Referral To

Search for a Referral To

(] Site Referral (global)

Open Access.

We have updated our billing engine rules, to cater for complex, long-stay, DRG contracts.

FYDO Hospital Update - 11/07/2024

New Menu Design

We’'re thrilled to announce that our Main Menu has received a fresh, new look! While it remains as
functional and easy-to-use as ever, we have enhanced the design to provide you with an even more
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enjoyable experience.

%  Dashboard
a2

Additional Referring Doctor Fields

Users are now able to document additional Phone Numbers for the Referring Doctors, with the
introduction of 2 new fields. These can be found in Settings > Referring Doctors.

. SETTINGS > REFERRING DOCTORS > 1-CARTER,NICK Label
|
Number 1 Provider Number Type  GP v
Tile  Dr Speciality
First Name  Nick Email | ncarter@docior.com.au
Sumame  Carter Mobile
Practice Name  Back Streets Back Aftemate Phoned () - Altemnate Phone2 () -
Address 100 Back Strest Created On 05/10/2022
Birthdate ]
Suburb  BACK PLAINS alp 4361 Status 7 Active
Practice Phone  (07)4555-5555 Practice Fax  (07)4666-6666
Practice Email

FYDO Hospital Update - 04/07/2024
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Additions to the DRG Fee Set Up

To assist with complex DRG Health Fund contracts, we have implemented additional fields to
improve our simplified billing. There are now 3 steps down fields available for Long Stay ‘LS’ with
‘from’ and ‘to’ days.

Belle's Private Haspital w Fund  MPL - Medibank Private Limited + Part of MPL Start of Current Fee 01/07/2024 | of Current Fee 01/07/2025

Same Day Fees | Other Settings Casebase Multi ltem Fees BI{ely:T-L Overnight Accommodation Fees

Search

.
R -

Current

Sameday S5 LS1 Ls2 Ls3 TFR =
Rate IP Rate Trim 5SS Fee Erom LS1To LS 1 Fee Erom LS 2To LS 2 Fee From LS3To LS 3 Fee Trim TFR Disc

@EwOEED

: 3014 1.000.00 2,000.00 1 500.00 400.00 20 300.00 0 0.00
Additions to the Length of Stay Report
The Length of Stay Report can now be generated based on Booking Time to Pre-Op Time.
Based on
Pre-Operative; ‘Admission Time' to Time in Theatre’
Pre-Operative; ‘Admission Time' to Time in Theatre’ ™

Pre-Operative; ‘Booking Time' to ‘Time in Theatre'

re-Clperative;
Pre-Operative; ‘Admission Time' to ‘Pre Op Time'

Pre-Operative; ‘Admission Time' to ‘Pre Op Time' or ‘Anaesthetic
Start Time'

Intra-Operative: “Time in Theatre' to “Time out of Theatre’
Intra-Operative: ‘Proc Start Time' to 'Proc Finish Time'

Mnnt Teaeation: Tisse sl oaf Thaastea' i Thlaakbaeas Timsa”

Exclude Cancelled Episodes

Cancelled (Appends selected episodes)
All Cancelled

Additions to Mandatory Fields

Gender has been added as a mandatory requirement for WA, VIC and TAS submission. If the ‘On
admission, make patient fields mandatory’ feature is enabled in your System Configuration, a
warning will pop up if this is missing from the patient screen on admission.
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Allow referral to be enterad without a referral date/period
Alert when referral expired when editing an appointment

Invoicing only allowed if Theatre Completed’

On admission, make patient fields mandatory

On admission, alert to take excess if not yet collected
Theatre Roster required whan making bookings
Invoicing only allowed if 'Episode Grouped'

On admission, make Mext of Kin mandatory

On admission, make Emergency Contact mandatory

Mandatory Fields

The following is missing from the patient screen:
*  Gender

Flease go back to the patient screen and enter missing

information
Go to Patient screen oK

New Webhook Fields Added

Episode webhooks now have the PreAdmissionContacted and PostDischargeContacted fields with
True or False values.

Bug Fixes

The issue some users were experiencing with amending the DVA Casebase Fee Set Up has been
resolved.

FYDO Hospital Update - 27/06/2024

1* July National Procedure Banding Update

By the 1% of July, the National Procedure Bandings update will be loaded into FYDO. All new items
will be added, along with any amendments to the National Banding.
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1* July Prescribed List / Prostheses Update

By the 1% of July, the Other Services update will be loaded into FYDO. All new items will be added,
and all fees amended.

Additions to the Unbilled Revenue Report

To further enhance the Unbilled Revenue Report, facilities will now be able to view the Admitting
Doctor, Doctor Speciality, and Coding Status of each episode. The Provisional DRG feature in
the Edit Appointment screen can now be utilised for inpatients with DRG-based health fund
contracts to generate more accurate revenue predictions.

REPORTS > UNBILLED REVENUE

Unbilled Revenue
Location Ward Admitting Doctor
Hospital & NSW All Wards All Admitting Doctor
Fund Report Type Order By
MEDIBANK PRIVATE LIMITED Summary Patient Name
Episode Type Patient Category From Date
Adnmitted and Discharged Inpatient 19/08/2024 (i)

< 1 o1 P > O 100% v Find | Next
ACSS Michelle Staging

Unbilled Revenue Report (Summary)
As at 26/06/2024 Episode Type - Admitted and Discharged, Funds = MEDIBANK PRIVATE LIMITED and All Wards and Patient Calegories = Inpatient

MRN  Adm Date Fund Admitting Dr Dr Speciality Type LO! Coding Total Accom Theatre Casebase DRG Other|
GRYLLS, Bear 596 20/06/2024 MPL CRAWFORD, Darlene Endocrinology  IIP 6 0.00 0.00 0.00 0.00 000 0.00
PAN, Peter 1944 19/06/2024 MPL CHRISTIAN, Louisa abc Surgeon [l 7 13,000.00 0.00 0.00 0.00 13,000.00 0.00

Total Patients 2 Total : 13,000.00 0.00 0.00 0.00 | 13,000.00 | 0.00
Unbilled Revenue (Summary)-ACSSMichelleStaging Page 10f 1 Date 26/06/2024 2:12 PM

New Fields added to Theatre Roster API

The getTheatreScheduleSyncList API has been updated to include additional fields from the
theatre roster. These new fields are:

n,oun

e “ReasonForDelayedStart”:
e “ReasonForDelayedStartDesc”: “”
e “ReasonForDelayedFinish”: “”

n,oun

e “ReasonForDelayedFinishDesc”:

FYDO Clinic Update - 20/06/2024

Practice Enhancements

Clinics are now able to easily print address labels for Practices from Settings > Practices.
The Practice Email Address can now also be documented.
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Religion added to Patient Screen

Clinics are now able to document a patient’s Religion in the Patient Screen.

4 SETTINGS > PRACTICES > 1-BACK STREETS BACK — Label Edit
:
B Practice Details
Number 1 Phone  (07)4555-5555 Fax_(07)4666-6666
a Practice Name  Back Streets Back [Emall ]
Address Line 1 100 Back Street Status | Active
20s
- Address Line 2
ﬁ Suburb  BACK PLAINS Qb 4361
o Edit
$ D Surname First Name Provider Number Mobile Speciality Status
L 1 Carter Nick. Active
a Ll Length Long Name Referral Active
= 100 v Records/Page Records 1-2 of 2 (Page 1 of 1)
=
lem
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35? 132 - MOUSE, Mickey ~ Mick (27/12/1977 - 46)

Patient Details  Appointments

)
(1 1
cam®
e
B
9 Mickey MOUSE
$ PatientID 132
bl Sex Male
E Age 46
- Language English
=
Pending 829.00
(S
e
&3
sk Allergies
Eag
A Alert
BMI 44
o
s Notes

§ Document Alert

Recalls

State Postcode
QLD 4350

Accounts  Episodes  Communication  Documents  Clinical
= Patient Details
Title File Number External ID
Mr 99999
First Name ) Middle Name
Mickey
Last Name Previous Name
Mouse
Preferred Name Date of Birth DOB Estimate
Mick 27/12/1977
Sex Gender
Male Man, or boy, or male
Address Suburb
1234 Topp Street TOOWOOMBA
Mobile Home Work Email
& Referring Details
Previous Referrals
Referring Doctor Referral Date Period

Referral To Site Referral (global)

2+ Other Information

Marital Status Employer

Married (including de facto)

Indigenous Status Sea Islander

First Consult

Neither Aboriginal or Torres Strait Islander No

Language Country of Birth Religion
English Australia

Interpreter Overseas Visitor

Family GP (Current) Preferred Doctor

Search for a Family GP

Bill Method Fee Level Send Invoices To )
Mot Set
Location Dental Benefit
0.00
Deceased Archived Survey )
No

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/
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FYDO Hospital Update - 20/06/2024

Religion added to Patient Screen

Facilities are now able to document a patients Religion in the Patient Screen.
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sgp 132 - MOUSE, Mickey ~ Mick (27/12/1977 - 46)
<Y

Patient Details ~ Appointments  Recalls  Accounts
= Patient Details
28
- Title File Number
Mr 99999
Mickey MOUSE First Name )
Mickey
Patient ID 132
Last Name
Sex Male Mouse
Age 46 Preferred Name
Language English Mick
" R Sex
Pending 829.00
Male
Address
sk Allergies 1234 Topp Street
Eag
Mobile Home
Alert
BMI 44 & Referring Details
Previous Referrals
Notes

Referring Doctor

Referral To

I Document Alert

2+ Other Information

Marital Status
Married (including de facto)

Indigenous Status

Neither Aboriginal or Torres Strait Islander No

Language
English

Interpreter

Family GP (Current)

Search for a Family GP

Bill Method Fee Level
Location
Deceased Archived

MNo

Practice Enhancements

Episodes

Country of Birth

Communication Documents

External ID

Middle Name

Previous Name

Date of Birth

27/12/1977

Gender

Man, or boy, or male

Suburb
TOOWOOMBA

Work Email

Referral Date Period

Site Referral (global)

Employer

Sea Islander

DOB Estimate

Clinical

State Postcode
QLD | 4350

First Consult

Religion

Australia

Overseas Visitor

Preferred Doctor

Send Invoices To )
Mot Set
Dental Benefit
0.00

Survey )

Facilities are now able to easily print address labels for Practices from Settings > Practices.
The Practice Email Address can now also be documented.
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SETTINGS > PRACTICES > 1-BACK STREETS BACK — Label Edit -
-‘:! Practice Details
Number 1 Phone  (07)4555-5555 Fax_(07)4666-6666
a Practice Name  Back Streets Back [Emall |
Address Line 1 100 Back Street Status [ Active

20
b Address Line 2

ﬁ Suburb  BACK PLAINS Qb 4361

o Edit

$ D Surname First Name Provider Number Mobile Speciality Status

L 1 Carter Nick. - - - Active

a Ll Length Long Name Referral - - - Active

s 100 v Records/Page Records 1-2 of 2 (Page 1 of 1)
lem

FYDO Clinic Update - 13/06/2024

Patient Stats Report

If a user tries to run the Patient Stats Report for any data that falls outside the restrictions
assigned to them, in Settings > User, they will now be shown a pop up of the categories they do
have access to.

Report

Your profile only shows reports for the following:
» Doctors: Murphy, Shaun
+ Theaters: Day Program
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y SETTINGS » USERS > J-SHAE
4
TS User Details
ID 7
First Name Shae
(1)
Surname Darr

223 Email

i Raise Ticket From

=22 . )

Raise Ticket Location L

e Group Administration ¥

$ Restrict IP

S50 Mandatory

"

= Doctors Murphy, Shaun %

L —

Ie Rooms Select rooms

ey Theatre Day Program x

[+ )

Locations Select location...
Selecting certain Doctors / Rooms / Theatres / Locations will restrict access for this user to the options that
\ are selected.

API Key

FYDO now has the ability to provide multiple API Keys, eliminating the need for third parties to
share keys. Each API Key now includes a user field where facilities can label the user of each key.
This enhancement improves control over disabling third party access and quickly identifies those
that possess a key.

p SETTINGS > SECURITY
4
RS Global Restrict IP
Restrict IP [

"

[1 0

‘= We

& AP key Generate ApiKey User \
9 API key Generate Apikey User

$ APl key Generate ApiKey User

Wil

N

b

-
[em API key Generate ApiKey User

E APl key Generate ApiKey User

@ key Generate ApiKey User /
Two Factor Authentication
Remember for 30 days S80 as Mandatory [
Communication Option  Both Email or SMS 4
Enforce 2FA viaApp [
[ ]
alp

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/
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FYDO Hospital Update - 13/06/2024

Informed Financial Consent (IFC) Tokens

Facilities are now able to add the File Number and Doctors Contact Phone Number to their IFC

templates.

1. File Number <<IFCFileNum>>

This information is populated from the Patient Screen field called File Number

g

Patient Details

Mickey MOUSE

Patient ID 132
Sex Male
Age 46
Language English

Pending 829.00

%k Allergies

Egg

Alert

Appointments Recalls  Accounts

% 132 - MOUSE, Mickey ~ Mick (27/12/1977 - 46)

Episodes

= Patient Details

Title File Number
Mr 99999

First Name )
Mickey

Last Name
Mouse

Preferred Name
Mick

Sex
Male

Address
1234 Topp Street

Mobile Home

0431-928-23

2. Doctors Contact Phone Number <<IFCDocPh>>
This information is found in Settings > Doctors for each individual Doctor

Communication

External ID

Work

Middle Name

Previous Name

Date of Birth
27/12/1977
Gender
Man, or boy, or male
Suburb
TOOWOOMBA

Email

Documents

DOE Estimate

Clinical

State
QLD

Postcode

4350
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SETTINGS > DOCTORS > 1-MURPHY, SHAUN

o Doctor Details m

Doctor Details

Dr Code 1 Title  Dr
First Name  Shaun

Surname  Murphy

Address

Suburb

| Phone (0?}5444—4444]9 Fax () -

IMobile

Email
Email CC
Qualification

Status Active

An example of these new tokens on an IFC are as below:

‘ Shaes Private Hospital
N . P 1 Sunshine Place
&a'l' _;}f Ral/ SUNSHINE ACRES (LD 4655
) = ¥ ) ]
=g P: (07)5444-4444

I 7 | F:(07)5455-5555

:'a;ﬁ E: shaesprivatehospital @mail.com
INFORMED FINANCIAL CONSENT
Patient: MOUSE, Mickey DOB: 27/12/1977
Fund: BUPA Australia Membership #: 123456
Excess: 50.00 Co-Payment: 50.00
Admission: | 12/06/2024 Printed: 12/06/2024 at 15:56
MRN #: 132 | File #: 99999 | o

List of Items Estimate Based on

ITEM DESCRIPTION CHARGE REBATE
ACCOM SameDay Accommodation Fee Band : 1 $100.00 $100.00
30473 Oesophagoscopy (not being a service to which item $150.00 $0.00

Summary of Facility Charges TOTAL: $250.00 5100.00

Total Payable on Admission: $150.00

For doctors fee information, please call Murphy, Shaun nfl 07-5444-4444 9

Informed Financial Consent

| have been advised of the above cost are an estimates only & are based on the quoted item numbers from
my surgeon.

Revenue Report

The Number of Nights has been added to the Revenue Report > Excel - Raw Data Export.
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BN | BO BP | BQ | ER | BS | BT BU BV | Bw [ BX L

1 Il
EpiSurgeon Name  EpiSurgeon EpiFundid EpiFund MembershipNum TimelnTheatrel TimeOQutTheatrel Day Category MinsinTheatrel BookingTime|Number of Nights

Connors, Curtis 9 56 BUP '111111111111111111 08:16 09:00 I/P
House, Greg 7 35 MPL '123456 10:00 15:30 /P
House, Greg 7 10 AUH "12345 00:00 00:00 1]

Billing Status Report > Show Not Billed Only

Users will now be able to efficiently access the Certificates Screen from the Billing Status
Report > Show Not Billed Only Report using the Right-Click Menu.

4 REPORTS 2 BILLING STATUS
45?
DS Billing Status Report
Location Theatre Complete Report Types
All Locations L All Theatre W Show not billed only
()
Doctor Coding Complete Fund
;:; All Doctors 4 All Coding ¥ All Funds
e
=22
9 Patient Name } Adm Date } Dis Date | Fund } “urgeon |
$ BLOW. Joe 15/05/2024 15/05/2024 Connors, Curtis
lL'I DAY, Doris 103 20/05/2024 21/05/2024 W/C Connors, Curtis
a FUNDED, Self 118 09/05/2024 . House, Greg
HARD, Work 121 03/06/2024 ) Murphy, Shaun
- | Create Invoice |
— HAYNES, Cornell 111 03/06/2024 . Episodes BUP Murphy, Shaun
|=. KMNIGHT, Kathy 122 21/05/2024 Patient MPL House, Greg
RS LETTERS, CAPITAL 124 02/05/2024 Tneatre MPL House. Greg
) - Documents &
MUNRQ, Marilyn 101 03/06/2024 | centfficate . MPL Murphy, Shaun
PAM, Peter 148 21/05/2024 2210572024 BUP Pierce, Hawkeye
PATIENT, New 141 02/05/2024 02/05/2024 W/C Connors, Curtis
SQUAREPANTS, Spongebob 114 21/05/2024 21/05/2024 BUP Pierce, Hawkeye
WHITE, 5now 147 09/05/2024 09/05/2024 AHM House, Greg
I« & . L2 | 100 v

Patient Stats Report

If a user tries to run the Patient Stats Report for any data that falls outside the restrictions
assigned to them, in Settings > User, they will now be shown a pop up of the categories they do
have access to.
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Report

Your profile only shows reports for the following:
+ Doctors: Murphy, Shaun
s Theaters: Day Program

SETTINGS 2» USERS 2> 7-SHAE
- _
.t User Details
ID 7
First Name Shae
a
Surname  Darr

:8: Email

i Raise Ticket From

E Raise Ticket Location ¥
9 Group  Administration &

$ Restrict IP

380 Mandatory

a Access

= Doctors Murphy, Shaun

= pny,

Ie Rooms  Select rooms...

. Theatre Day Program X

[ + ] )

Locations Select location...
Selecting certain Doctors / Rooms / Theatres / Locations will restrict access for this user to the options that
\ are selected.

API Key

FYDO now has the ability to provide multiple API Keys, eliminating the need for third parties to
share keys. Each API Key now includes a user field where facilities can label the user of each key.
This enhancement improves control over disabling third party access and quickly identifies those
that possess a key.
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SETTINGS > SECURITY

i
S
: Global Restrict IP
Restrict IP [
We
API key Generale ApiKey User \
AP key User
APl key User
APl key User
API key User
API key User
APl key User
AP key User
AP key User
@\ key User /
Two Factor Authentication
Remember for 30 days SSO as Mandatory [
Communication Option  Both Email or SMS ¥

Enforce 2FA viaApp [

FYDO Clinic Update - 30/05/2024

New User Group Access Level

There is a new access level that allows clinics to restrict users from Creating Custom Views for the
Appointments Screen. All users will still have access to utilise the Custom Views that have been
created for the clinic and will be able to choose their default preference.

Appeintment

— Make (Clinic) m Ok
Crea (Hospital) m OFF —‘-"5<5 (Hospital) m o
o et EN o
Edit (Hospital) m OFF ﬂ

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/

FYDO Hospital Update - 30/05/2024
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Preadmit Form - Manual Link Enhancements

For Preadmit forms that are not automatically linked, FYDO now makes it easier to check for
possible matches in the database.

ig? PreAdmit Holding Bay

- Update Patient Record Attach documents Bulk Option v
[ Received t+ Patient Linked DOB F  Doctor Admi
[]27/11/2023 SWAGGER, Bob Lee Mot Linked 08/12/1975 1 - 30/11/20
[114/02/2023  DEAN, James Linked 01/01/1942 1 - 30/01/2023 Link Patient
[[] 14/02/2023 DAY, Doris Linked 03/04/1922 1 - 31/01/2023

The Link Patient feature will now open the search box with the Date of Birth from the Preadmit
Form already populated and searching for possible matches.

X

Patient Lookup

Patient Q 08/121‘197ﬂ @ Create New Patient

Surmname Firstname MRN FileNo Address DOB Age

Mo Data found

If no matches are found, you can simply click the Patient search option to populate the search with
the Name from the Preadmit Form.

X

Patient Lookup

Other ® | Q Swa, qu @ Create New Patient

Surname Firstname MRN FileNo Address DOB Age

No Data found
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New User Group Access Level

There is a new access level that allows facility to restrict users from Creating Custom Views for
the Appointments Screen. All users will still have access to utilise the Custom Views that have
been created for the facility and will be able to choose their default preference.
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