FYDO Clinic Update - 14/08/2025

Merge Practices Feature

Facilities now have the ability to merge Practices. This enhancement streamlines workflow and
improves data management by providing a simple way to consolidate multiple practices and
maintain a cleaner, more organised database. You will find this merge feature in Settings >
Practices > Select Practice.

? SETTINGS » PRACTICES > 10026 - HOLLYWOOD CLINKC =‘ Merge Labe
—
 al Mumber 10026 Phone  (07)4555.5555 Fax [(0Fj5444-4444
as Practice Mame  Hollywood Clinic Emall  starsonly@hallywood com au
o AddressLing 1 1 Hollywood Boulivard Stass  © active
2] Adress Line 2
B Subwh  HOLLYWELL oL o216
Malling Address
Wl
Mailing Suburb
s ]
o 1] Surname First Name Provider Number Maobile Spediality Status
[em

M referring docters found

o]
[+

Merge Practice

Back Streets Back

Select a practice where Hollywood Clinic will be merged into. This means this
practice will no longer exist, all referring doctors linked to this practice will be

moved into the selected practice.

Cancel Merge Practice

Permissions for this feature can also be managed within User Groups under Settings General.
Users with Read and Write (RW) access will have the ability to merge practices.
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For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/
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FYDO Hospital Update - 14/08/2025

Merge Practices Feature

Facilities now have the ability to merge practices. This enhancement streamlines workflow and
improves data management by providing a simple way to consolidate multiple practices and
maintain a cleaner, more organized database. You will find this merge feature in Settings >
Practices > Select Practice.
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Merge Practice

Back Streets Back

Select a practice where Hollywood Clinic will be merged into. This means this

practice will no longer exist, all referring doctors linked to this practice will be

moved into the selected practice.

Cancel Merge Practice

Permissions for this feature can also be managed within User Groups under Settings General.
Users with Read and Write (RW) access will have the ability to merge practices.
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Incomplete Report Addition

FYDO has implemented an enhancement to the Incomplete Report: when the report is run using the
Uncoded Episodes or Ungrouped Episode filters, the Coding on Hold reason will now be displayed.

Patient Name Fund Adm# Adm Date Dis Date MBS Diagnosis Sts  AdmittingDr  Ceding On Hold Invoice On Hold Theatre On Hold Cancelled  No Proc

SWAGGER, Bob Lee 163 AUH 976 17/06/2025 174062025 o EYES. Bright

N EEECE 1- 2012 8ems

BEACHES, Sandy 199 AUH 842 14/02/2025 1440272025 o EYES. Bright
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New Column on Revenue Report

A new column has been added to the Revenue Report - Raw Data Excel file. Located in column BB,
the new field is titled InvGross ex OS 6. This column represents the total revenue excluding the
value of prostheses.

BB
InviGross ex 056

FYDO Clinic Update - 07/08/2025

Improved workflow for creating an IFC

Wanting to generate an IFC for a patient that is NOT booked for an appointment yet? You can now
do this directly from the patient screen, eliminating the need to navigate back to the Patient List
Screen. This new feature is accessible by clicking on the three dots on the right-hand side of the
patient screen which will generate a drop-down menu where you will see this option.

Users will need to add additional information while using this feature, as it isn’t linked to a
particular appointment with pre-populated item numbers etc.
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Body Stats

FYDO has introduced a new Body Stats tab, now available within the Clinical section of the
Patient Screen. This feature allows users to record a patient’s height and weight, with the system
automatically calculating the Body Mass Index (BMI). Users can also assign a start date to these
measurements.

228 - FLINSTONE, Frederick ~ Fredy (08/11/1959 - 65) X Total 2,850.00

/

Patient Details Appointments Recalls ACcounts Episades Communi CAtion Chart Tracking Documents

History Notes | Patient Note | Show Deleted  Add Body Stats

,:.’, E. ) Hesghticm) Weight[kg) BMI Stat Date » Created Date/Time Added By
é 175.00 68.50 2237 06/08/2025 06/08/2025 09:29:33 AM Madaleine James (Attura)
%, 20~ Records/Page Records 1-1 of 1 (Page 1 of 1)
Frederic-k FLINSTONE
Patient ID 228
Sex Mak
Age &5

Language English

Pending

If height and weight data are entered during the Preadmit Admission Form process, they will
automatically transfer to FYDO and be stored within the Body Stats section.

Additionally, user permissions for this feature can be managed within User Groups, with access
levels configurable to Deny, Read, or Read and Write.

Clinical - Body Stats O R ﬁ

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/

FYDO Hospital Update - 07/08/2025

Improved workflow for creating an IFC

Wanting to generate an IFC for a patient that is NOT booked for an appointment yet? You can now
do this directly from the patient screen, eliminating the need to navigate back to the Patient List
Screen. This new feature is accessible by clicking on the three dots on the right-hand side of the
patient screen which will generate a drop-down menu where you will see this option.

Users will need to add additional information while using this feature, as it isn’t linked to a
particular episode with pre-populated item numbers etc.
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Body Stats

FYDO has introduced a new Body Stats tab, now available within the Clinical section of the
Patient Screen. This feature allows users to record a patient’s height and weight, with the system
automatically calculating the Body Mass Index (BMI). Users can also assign a start date to these
measurements, accommodating variations across different admissions.

:,:g; 228 - FLINSTONE, Frederick ~ Fredy (08/11/1959 - 65) X Total 2,850.00
Patient Dietails Appointments Recalls ACcounts Episodes Communication Chart Tracking Diocumants /
History Motes Patient Mote Show Deleted  Add Body Stats
:’n e Hesghtiem) Weight(kg) BMI Stat Date » Created Date/Time Added By
'_3: 175.00 68.50 2237 06/08/2025 06/08/2025 09:29:33 AM Madaleine James [Altura)
Lk 20 ~ RecordsiPage Records 1-1of 1 (Page 1 of 1)
Frederick FLINSTONE
Patient ID 228
Sex Male
Age &5
Language  English
Pending

If height and weight data are entered during the Preadmit Admission Form process, they will
automatically transfer to FYDO and be stored within the Body Stats section.

Additionally, user permissions for this feature can be managed within User Groups, with access
levels configurable to Deny, Read, or Read and Write.

Clinical - Body Stats D R m
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FYDO Clinic Update - 31/07/2025

New Alerts

Clinic users will now see clear alerts when attempting to access FYDO features that are only
available in the FYDO Hospital module.

Access Denied

This feature is only available to users with access to FYDO
hospital, you currently have access to FYDO clinic.

SMS Automation

Clinics can now Deactivate SMS Automations, allowing them to pause messages when needed
without deleting the entry or losing the settings.

Settings = SMS Automation Add SMS Automation

Condition » Template Days After/Before Send At Location Droctor/Theatre Custom Status  Action
To Confirm Appointment Clinic Appt Remindar 3 200 AM Kloo's Private Clinic All

Te Cenfirm Appaintment Hospital Appt Reminder 3 9:00 AM Kloe's Private Clinic SMITH, John _ etine E'

100 v Records/Page

Practices

Email addresses are now displayed in the list of Practices under Settings. This information is also
included in the Excel Export, making it easy for clinics to access and use for emailing purposes.

@ TTINGS » PRACTICES

Email

1 Back Streets Back 100 Back Street BACK PLAINS (07H555-5555 (07 WE56-6666 backstage@backstreet.com.au 2 Active
10026 Hollywaod Clinic 1 Hallywaood Boulivard HOLLYWELL (07M555-5555 (071544442844 starsonly@hollywood.com.au 0 Active

100w

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/
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FYDO Hospital Update - 31/07/2025

New Alerts

Hospital users will now see clear alerts when attempting to access FYDO features that are only
available in FYDO Clinic databases.

Access Denied

This feature is only available to users with access to FYDO clinic,

you currently have access to FYDO Hospital.

Bed Occupancy Report

Additional features have been added to the Bed Occupancy Report, allowing facilities to collate
data in ways that better suit their workflow and needs.

Users can now select a Primary AND Secondary Group By option, as well as the desired Trend
Type (Week, Month or Year), to ensure the data is presented in a clear, easy-to-read format.

REPORTS > BED OCCUPANCY REPORT

Bad Occupancy Repoit \
Lacation Group by(Primary) t Trend Type
Shaes Private Hospital Wiard Year

Group by(Secondary) Start From To
Dr/ Swgeon 01106/2024 Fi} 052025 (5]

afs P Bl o] 100% - ind | Next

Shaes Private Hospital
Occupancy Report For 01/06/2024 1o 31/05/2025 and Group By Ward and Dr J Surgeon

Ward Or/Surgeon Jun2024 Jul2024 Aug2024 Sep2024 Oct2024 MNov2024 Dec2024 Jan2025 Feb2026 Mar2026 Apr2025  May 2025 Total
Daisy
BLACK, Jack &0 62 62 &0 82 &0 &2 -3 56 2 & 62 30
MURPHY, Shaun [] [] [} 0 ] [} ] [] ] 5 [] ] 5
COMNORS, Curtls ] [ [} ] ] [} 0 in t13 &1 3 ] 134
HOUSE, Gaeg 1 0 1 0 0 0 0 ] ] 0 [] 0 1
Sub Total: &1 =] 62 &0 62 60 62 3 84 a8 50 9 &
Water Lily
COMNORS, Custis [ ] ] [ ] ] 0 " ] 0 [ ] "
HOUSE, Greg [ [ [} 0 A [} 0 FS 2 n & 62 FiT
MURPHY, Shaun [ ] [} [ 1 [} 0 [] [] 1 [ [ 2
EYES, Bright ] [] [} [ ] [} ] 5 ] ] [] [] 5
TEST, Tast (] ] 1 0 3 1 0 ] ] 0 ] L] 3
Sub Total: [] 0 [ [] 3 0 [ 4 2 3 5 2 39
Grand Total: € 2 62 &0 [ 60 7] 12 12 Y] 150 155 109
Wo.of Beds 11 No. of Days 365 Bed Days Avail. 4015 Bed Days Occupied 1109 % of Occupancy 2162

SMS Automation

Facilities can now Deactivate SMS Automations, allowing them to pause messages when needed
without deleting the entry or losing the settings.
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@a Settings = SMS Automation Add SMS Automation
Condition = Template Days After/Before Send At Location Doctor/Theatre Custom Status  Action
Post Discharge Patient Survey 2 10:00 AM Shaes Private Hospital All - Inactive  vee
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utomation
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Practices

Email addresses are now displayed in the list of Practices under Settings. This information is also
included in the Excel Export, making it easy for facilities to access and use for emailing purposes.

TTINGS » PRACTICES

2

Email

1 Back Streets Back 100 Back Street BACK PLAINS {07M555-5555 (07 WE56-6666 backstage@backstreet.com.au
10026 Hollywaod Clinic 1 Hallywaood Boulivard HOLLYWELL (07M555-5555 (07544442844 starsonly@hollywood.com.au

100w

FYDO Hospital Update - 24/07/2025

Length of Stay Report

The Length of Stay Report now has an extended list of Group By options, when running this report
using Report Type > Summary.

Report Type

) Detail |@® Summary ?

Group By (Primary)

Doctar

DRG

Fund

MBS

Patient Category

Procedure
Specialty
Theatre

Users can now group data by several categories, allowing for easier and more efficient extraction of
relevant information.

To further enhance this report, Average Minutes has been added to each category line, reducing
the need for manual calculations.
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Shaes Private Hospital

Length Of Stay Report based on Intra-Operative: “Time in Theatre’ to “Time out of Theatre’ between 01/01/2025 to 23/07/2025 and
Order By Primary Group

For Doctor = Multiple Doctors and Group By (Primary) Doctor

Primary Group Avg{mins) Length (mins) # of Episode
CONMORS, Curtis 4514 948 21
EYES, Bright 4923 1,774 36
HAB, Rea 24.00 144 6
HOUSE, Greg 4536 635 14
MURPHY, Shaun 27.50 110
PIERCE, Hawkeye L 57.00 ) 285

Average : 45.30 Total : 3,896 86
LengthOfStay-Shaes Private Hospital Page 1 of 1 Date: 23/07/2025 12:46 PM

FYDO Hospital Update - 17/07/2025

Episode Stats Report

We have made several updates to the Excel Raw Data Report in Episode Stats to reflect the
enhanced functionality of supporting multiple pension numbers in the patient screen. The following
new columns have been added:

NR - Concession Card
NS - Concession Expiry
NT - Pension Card

NU - Pension Expiry
NV - Safety Net Card
NW - Safety Net Expiry
NX - Ambulance Card
NY - Ambulance Expiry

NR N5 NT MU NV NW NX NY

ConcessionCard ConcessionExp  PensionCard PensionExp SafetyNetCard  SafetyNetExp AmbulanceCard AmbulanceExp

Additionally, three new columns have also been included to this report to capture Gender and
Pronoun information:

¢ G - Gender Value
¢ H - Gender Description
¢ I - Pronoun
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1 |Location MRMN EpisodeM AdmMNum PatientName Sex Gender GenderDesc Pronoun DOB Addressl

2 1228 23 974 FLINSTOME, Frederick M 1 Man, or boy, or male He/Him/His 08/11/1959 222 Rocky Way

3 1163 19 976 SWAGGER, Bob Lee M 1 Man, or boy, or male 16/04/1936 123 Longshot Lane
4

5

3]

=

These updates ensure that the report now accommodates the expanded data fields for greater
accuracy and inclusivity.

FYDO Hospital Update - 10/07/2025

Tasmanian Cancer Registry

During our FYDO Hospital Update on 01/05/2025 (FYDO Hospital Update - 01/05/2025), we
introduced the Tasmanian Health Cancer Registry screen, designed to support cancer registry
data entry for Tasmanian facilities.

We're pleased to let you know that FYDO now supports exporting this data file, using the same
process as the other end-of-month data extracts.

This update means that reporting to the TAS Cancer Registry is now a seamless and efficient process
for our Tasmanian hospitals.

iﬁig; Location Hospital TAS “+ What month would you like to Extract? July 2025 “+  What type of data would you like to extract? | -+ | Prepare Extract
b

HCP ... =
. . AROC Pathway 3
A
Location Type 2} Period # - thway 4 Date Extracted

TAS Cancer Registry

FYDO Hospital Update - 03/07/2025

New WA Health Requirement

In accordance with updated requirements from WA Health, a new mandatory field has been
introduced to ensure the Employment Status is completed on admission.

If your facility is in Western Australian and has selected On Admission, Make Patient Fields
Mandatory in the System Configuration, a pop-up notification will appear if any of the mandatory
fields are left blank on admission, ensuring compliance with the new reporting standards.
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Patient List Enhancement

We’re pleased to introduce a new enhancement to the Patient List. A collapsible arrow is now
available on the right-hand side of each patient entry. When selected, this will display the patient’s
five most recent admissions, providing quick access to their recent admission history without
navigating away from the list.

DUMPTY Humpty Test MOUNT WHITESTONE QLD 01/01/2000 25 248 >

DvA DVA 12 DVA Drive VETERAN QLD 15/04/1926 99 139 \ >
FLINSTONE Frederick 222 Rocky Way AYERS ROCK NT 08/11/1959 65 228 v
EpisodeNo AdmissionNo AdmissionDate DischargeDate Status Nights Procedure Notes Fund Surgeon Location
23 974 11/06/2025 11/06/2025 Discharged D/o Right Cat & IOL - DHF Connors, Curtis Shaes Private Hospital
11 881 26/03/2025 26/03/2025 Discharged D/O Colonoscopy - AUH Eyes, Bright Shaes Private Hospital
9 874 18/03/2025 18/03/2025 Discharged D/O Gastroscopy - AUH Hab, Rea Shaes Private Hospital
1 814 22/01/2025 22/01/2025 Discharged D/o Gastroscopy - AUH Eyes, Bright Shaes Private Hospital
FRESCO Alex 123 Restaurant Road EATONS HILL QLD 21/04/1986 39 175 >
FUND No 19 Marino Street MARIAN QLD 15/04/1926 99 145 >

New Coding Feature

We are pleased to announce the implementation of a new feature in FYDO to enhance your coding
workflow which is the ability to add and select Coding Hold Reasons.

To set this up, navigate to Settings > Coding Hold Reasons. From there, click the yellow “Add
Coding Hold Reason” button to create and manage your list of hold reasons.

‘e, SETTINGS » CODING HOLD REASONS \
<‘ (0 ShowInactive  Search Add Coding Hold Reason _

Code Name 4| Status Action
*® 146 Awaiting Items Active x
®» -1
3 100 v Records/Page Records 1-1 of 1 (Page 1 oF 1)
oy
:::]

Once configured, these options will be available for selection directly within the coding screen,
allowing for clearer documentation and improved workflow tracking.

Aw' APPOINTMENTS > CODING SCREEN z Total: $5,179.00 Save Cancel
&

MRN 228 - FLINSTONE, Frederick DOB 08/11/1959 (65) Sex Male FileNo Fund AUH Location Shaes Private Hospital (QLD)
Admission No. 814 EpiNo. 1 Admission Date/Time 22/01/2025 05:44 Discharge Date/Time 22/01/2025 16:00 Dr/Surgeon EYES,Bright Anaesthestist BROWN,Emmett

o Documents

-n

# Coder S (Altura) Copy Previous Coding ~ Select Episode v Coding on Hold  Awaiting ltems. v Show Proc Notes

=] Type Code Description Indicator Action

$ 1 P - Principal Diagnosis v o G44d Vascular headache NEC ¥ - Condition present on admission v X

o 2 P - Principal Diagnosis v v X

The Coding Hold Reason will also be displayed when viewing the Billing Status > Show Not
Billed Only report.

REPORTS > BILLING STATUS

Billing Status Report

Location Theatre Complete Report Types Date between

All Locations v All Theatre v Show not billed only w ) Excludes episodes billed $0
® ) From To

Doctor Coding Complete Patient Category [0 Excludes cancelled episodes 220012025 [l 2200112025 )
-3 All Doctors v All Coding v Al Patient Categories v Excludes Invoice Override o o
. Fund
= All Funds v
$ ——

Theatre Invoice
g a Coding On Hold B Theatre On Hold  Inv On Hold p

1/} Patient Name | Adm Date ¢ Dis Date ¢ Surgeon ¢ Complete s i Coding!  Grouped{ | | Cancelled + Override
B ¢ ,

FLINSTONE, Frederick 228 22/0172025 22/0112025 AUH Eyes, Bright Awaiting Items D 30/04/2025
-
= KNIGHT, Kathy 122 22/01/2025 22/0172025 MPL House, Greg c 30/04/2025
lem SAYS, Simon 133 20/01/2025 22/0172025 HCF Connors, Curtis
w | Wl [ 13013 tems
o


https://wiki.fydo.cloud/wp-content/uploads/2025/07/Snag_200453c.png
https://wiki.fydo.cloud/wp-content/uploads/2025/07/Snag_208efae.png
https://wiki.fydo.cloud/wp-content/uploads/2025/07/Snag_2093aef.png
https://wiki.fydo.cloud/wp-content/uploads/2025/07/Snag_20a3434.png

The coding screen has also been optimized to improve speed and functionality.

Health Fund Fee Setup Enhancement

FYDO has enhanced the Health Fund Fee Setup for the Same Day Accommodation setup.

The More Options dropdown will now reveal a new feature to Copy Rates from Minimum
Benefits. When this option is selected, a pop-up window will appear, guiding you through a series of
prompts to ensure the accurate transfer of relevant details. This improvement is designed to
streamline the setup process and enhance data accuracy.

Same Day Fees MOIGETESTETleE Casebase Multi ltem Fees DRG Fees | Overnight A
Same Day Accommodation Fees Theatre Ba

<

Current Fees Old Fees Click to Move Current Fees to Old Fees
Click to Move Full Fee into Full Fee Rebate

Full Fee Basic Fee Full Fee Rebate Full Fee Basic F: . F_e? into Basic Fee
Copy Rates from Minimum Benefits |

,!g;!._i Shaes Private Hospital ~  Fund UM - Un-nsured Accounts ~  Sfart of Current Fee 01012024 [  EndofCul
Ay
)

1 150.00 111.00 10.00 100.00 100.00 100.00 1A
2 250.00 222.00 20.00 200.00 200.00 200.00 1
3 350.00 333.00 30.00 300.00 300.00 300.00 2
4 450.00 444,00 40.00 400.00 400.00 400.00 3
C 550.00 555.00 50.00 500.00 500.00 500.00 4

Copy Rates from Minimum Benefits

Do you want to copy the current or old rates from this minimum benefit?

Fee Type =

Mow select which fee you wish to update, i.e. Current or Old Fees

Fee Type o

Last step, select which field you would like to update, i.e. Full or Basic Fee

Field Type a

Upgrade to Invoice Export Report

An upgrade has made to the Invoice Export report located under Reports > Invoice Export. Upon
exporting the report to Excel, you will now notice the addition of two new columns:
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e Column L: Admission Date
¢ Column M: Discharge Date

These additions provide greater visibility into patient timelines and support more comprehensive
reporting.

| K L ]
nepisodefAdmDate  DisDate
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