
FYDO Clinic Update – 14/08/2025

Merge Practices Feature
Facilities now have the ability to merge Practices. This enhancement streamlines workflow and
improves data management by providing a simple way to consolidate multiple practices and
maintain a cleaner, more organised database. You will find this merge feature in Settings >
Practices > Select Practice.

Permissions for this feature can also be managed within User Groups under Settings General.
Users with Read and Write (RW) access will have the ability to merge practices.

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/
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FYDO Hospital Update – 14/08/2025

Merge Practices Feature
Facilities now have the ability to merge practices. This enhancement streamlines workflow and
improves data management by providing a simple way to consolidate multiple practices and
maintain a cleaner, more organized database. You will find this merge feature in Settings >
Practices > Select Practice.

Permissions for this feature can also be managed within User Groups under Settings General.
Users with Read and Write (RW) access will have the ability to merge practices.

Incomplete Report Addition
FYDO has implemented an enhancement to the Incomplete Report: when the report is run using the
Uncoded Episodes or Ungrouped Episode filters, the Coding on Hold reason will now be displayed.
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New Column on Revenue Report
A new column has been added to the Revenue Report – Raw Data Excel file. Located in column BB,
the new field is titled InvGross ex OS 6. This column represents the total revenue excluding the
value of prostheses.

FYDO Clinic Update – 07/08/2025

Improved workflow for creating an IFC
Wanting to generate an IFC for a patient that is NOT booked for an appointment yet? You can now
do this directly from the patient screen, eliminating the need to navigate back to the Patient List
Screen. This new feature is accessible by clicking on the three dots on the right-hand side of the
patient screen which will generate a drop-down menu where you will see this option.

Users will need to add additional information while using this feature, as it isn’t linked to a
particular appointment with pre-populated item numbers etc.
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Body Stats
FYDO has introduced a new Body Stats tab, now available within the Clinical section of the
Patient Screen. This feature allows users to record a patient’s height and weight, with the system
automatically calculating the Body Mass Index (BMI). Users can also assign a start date to these
measurements.

If height and weight data are entered during the Preadmit Admission Form process, they will
automatically transfer to FYDO and be stored within the Body Stats section.

Additionally, user permissions for this feature can be managed within User Groups, with access
levels configurable to Deny, Read, or Read and Write.

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/

FYDO Hospital Update – 07/08/2025

Improved workflow for creating an IFC
Wanting to generate an IFC for a patient that is NOT booked for an appointment yet? You can now
do this directly from the patient screen, eliminating the need to navigate back to the Patient List
Screen. This new feature is accessible by clicking on the three dots on the right-hand side of the
patient screen which will generate a drop-down menu where you will see this option.

Users will need to add additional information while using this feature, as it isn’t linked to a
particular episode with pre-populated item numbers etc.
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Body Stats
FYDO has introduced a new Body Stats tab, now available within the Clinical section of the
Patient Screen. This feature allows users to record a patient’s height and weight, with the system
automatically calculating the Body Mass Index (BMI). Users can also assign a start date to these
measurements, accommodating variations across different admissions.

If height and weight data are entered during the Preadmit Admission Form process, they will
automatically transfer to FYDO and be stored within the Body Stats section.

Additionally, user permissions for this feature can be managed within User Groups, with access
levels configurable to Deny, Read, or Read and Write.
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FYDO Clinic Update – 31/07/2025

New Alerts
Clinic users will now see clear alerts when attempting to access FYDO features that are only
available in the FYDO Hospital module.

SMS Automation
Clinics can now Deactivate SMS Automations, allowing them to pause messages when needed
without deleting the entry or losing the settings.

Practices
Email addresses are now displayed in the list of Practices under Settings. This information is also
included in the Excel Export, making it easy for clinics to access and use for emailing purposes. 

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/
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FYDO Hospital Update – 31/07/2025

New Alerts
Hospital users will now see clear alerts when attempting to access FYDO features that are only
available in FYDO Clinic databases.

Bed Occupancy Report
Additional features have been added to the Bed Occupancy Report, allowing facilities to collate
data in ways that better suit their workflow and needs.
Users can now select a Primary AND Secondary Group By option, as well as the desired Trend
Type (Week, Month or Year), to ensure the data is presented in a clear, easy-to-read format. 

SMS Automation
Facilities can now Deactivate SMS Automations, allowing them to pause messages when needed
without deleting the entry or losing the settings.
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Practices
Email addresses are now displayed in the list of Practices under Settings. This information is also
included in the Excel Export, making it easy for facilities to access and use for emailing purposes. 

FYDO Hospital Update – 24/07/2025

Length of Stay Report
The Length of Stay Report now has an extended list of Group By options, when running this report
using Report Type > Summary.

Users can now group data by several categories, allowing for easier and more efficient extraction of
relevant information.

To further enhance this report, Average Minutes has been added to each category line, reducing
the need for manual calculations.
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FYDO Hospital Update – 17/07/2025

Episode Stats Report
We have made several updates to the Excel Raw Data Report in Episode Stats to reflect the
enhanced functionality of supporting multiple pension numbers in the patient screen. The following
new columns have been added:

NR – Concession Card
NS – Concession Expiry
NT – Pension Card
NU – Pension Expiry
NV – Safety Net Card
NW – Safety Net Expiry
NX – Ambulance Card
NY – Ambulance Expiry

Additionally, three new columns have also been included to this report to capture Gender and
Pronoun information:

G – Gender Value
H – Gender Description
I – Pronoun
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These updates ensure that the report now accommodates the expanded data fields for greater
accuracy and inclusivity.

FYDO Hospital Update – 10/07/2025

Tasmanian Cancer Registry
During our FYDO Hospital Update on 01/05/2025 (FYDO Hospital Update – 01/05/2025), we
introduced the Tasmanian Health Cancer Registry screen, designed to support cancer registry
data entry for Tasmanian facilities.

We’re pleased to let you know that FYDO now supports exporting this data file, using the same
process as the other end-of-month data extracts.

This update means that reporting to the TAS Cancer Registry is now a seamless and efficient process
for our Tasmanian hospitals.

FYDO Hospital Update – 03/07/2025

New WA Health Requirement
In accordance with updated requirements from WA Health, a new mandatory field has been
introduced to ensure the Employment Status is completed on admission.

If your facility is in Western Australian and has selected On Admission, Make Patient Fields
Mandatory in the System Configuration, a pop-up notification will appear if any of the mandatory
fields are left blank on admission, ensuring compliance with the new reporting standards.
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Patient List Enhancement
We’re pleased to introduce a new enhancement to the Patient List. A collapsible arrow is now
available on the right-hand side of each patient entry. When selected, this will display the patient’s
five most recent admissions, providing quick access to their recent admission history without
navigating away from the list.

New Coding Feature
We are pleased to announce the implementation of a new feature in FYDO to enhance your coding
workflow which is the ability to add and select Coding Hold Reasons.

To set this up, navigate to Settings > Coding Hold Reasons. From there, click the yellow “Add
Coding Hold Reason” button to create and manage your list of hold reasons.

Once configured, these options will be available for selection directly within the coding screen,
allowing for clearer documentation and improved workflow tracking.

The Coding Hold Reason will also be displayed when viewing the Billing Status > Show Not
Billed Only report.
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The coding screen has also been optimized to improve speed and functionality.

Health Fund Fee Setup Enhancement
FYDO has enhanced the Health Fund Fee Setup for the Same Day Accommodation setup.

The More Options dropdown will now reveal a new feature to Copy Rates from Minimum
Benefits. When this option is selected, a pop-up window will appear, guiding you through a series of
prompts to ensure the accurate transfer of relevant details. This improvement is designed to
streamline the setup process and enhance data accuracy.

Upgrade to Invoice Export Report
An upgrade has made to the Invoice Export report located under Reports > Invoice Export. Upon
exporting the report to Excel, you will now notice the addition of two new columns:

https://wiki.fydo.cloud/wp-content/uploads/2025/07/Snag_214e246.png
https://wiki.fydo.cloud/wp-content/uploads/2025/07/Snag_2154bed.png


Column L: Admission Date
Column M: Discharge Date

These additions provide greater visibility into patient timelines and support more comprehensive
reporting.

https://wiki.fydo.cloud/wp-content/uploads/2025/07/2025-07-02_13-00-04-1.jpg

