FYDO Clinic Update 08/06/2023

DVA Card Colour Addition

FYDO will now automatically populate the Veteran Card Colour when a successful OPV is done &
DVA return the information.

Medicare/DVA Details

Medicare Number ~ 2111-11111-1 Ref 1 Exp |:|
Eligibility  Eligible - Australian Resident ’
Veterans No. | NX901713 | Veteran Card Colour ~ Gold Card v
DVA Auth.No DVA Auth. Date =

New Option to Search for Referring Doctors

Users are now able to search for Referring Doctors by typing the suburb.

Referring Details

Previous Referrals o

Referring Doctor
home| I

‘GARRISON, Krishna ACSS Health HOMEBUSH 0 40

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/

FYDO Hospital Update - 8/6/2023

DVA Card Colour Addition

FYDO will now automatically populate the Veteran Card Colour when a successful OPV is done &
DVA return the information.

Medicare/DVA Details

Medicare Number  2111-11111-1 Ref 1 Exp Ij
Eligibility  Eligible - Australian Resident ’

Veterans No. | NX901713 | Veteran Card Colour ~ Gold Card v

DVA Auth.No DVA Auth. Date (z22]
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DVA Card Colour - Additional checker for SA Health Data Extracts

FYDO will now alert users if the DVA Card Colour field is missing when they prepare the data
extract. This added checker will help reduce the number of errors that South Australian hospitals

have been receiving for this missing information.

New Option Added to Print List by Doctor/Surgeon

Users are now able to print lists for specific doctors using a new filter that has been added.

Template

rder of List

Print List

Theatre Register - Very Detailed

Theatre, Booking Time, Doctor, Anaesthetist

heatre Theatre 1
Surgeon All DrfSurgeon
New Page Mot set
From Date 07/06/2023 |:| To Date 07/06/2023 |:|
Time From 12:00 AM Time To 11:59 PM
Options Include dummy appointments
[ Include cancelled appointments
Copies 1
Print Export To Cancel

New Option to Search for Referring Doctors

Users are now able to search for Referring Doctors by typing the suburb.

Referring Details

Previous Referrals

Referring Doctor
home|

I

‘GARRISON, Krishna ACSS Health

HOMEBUSH

40
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New Format for HCP Data Files

The HCP Data File names have been amended to comply with the current criteria requirements. An
example of how the new file names will be displayed is 0056090H_BUP_HCP_042023.txt

FYDO Clinic Update 01/06/2023

New Look Patients Screen

The Patients Screen has received a makeover. It has all the same functionalities, just with a fresh
new look.

(fi Patient List (+) Patient ' Other Search for patient. e Show Deceased  Show Archived NECEICROILTE e Create Hospital IFC Create Patient
a8

Surname 2} First Name 2} Address Suburb State  DOB Age  MRN File No, Archived
BRANSON Richard 22 Necker Way BADU ISLAND QLD 18/07/1950 72 112
DAY Doris 333 Sunshine Boulevard WINDY HARBOUR WA 03/04/1922 101 103
s DEAN James 777 East Eden Road CROSS ROADS vic 08/02/1931 92 102
ELFAR Trav 123 Long Street LONGREACH QLD  05/05/1955 68 117
HAYNES Cornell 1 Hollywood Boulevard LOSTOCK NSW  02/11/1974 48 111
JACKSON Michael 5225 Figueroa Mountain Road LOSTOCK NSW  29/08/1958 64 104
KNIGHT
Naidon: DAY Kath 123 Fountain Road FOUNTAINDALE NSW  08/12/1954 68 119
MIDDLETON Catherine 1A Kensington Palace QUEENS PARK NSW  09/01/1982 41 107
MUNRO Marilyn 5 Helena Drive BEVERLY HILLS NSW  01/06/1926 96 101
PORGY Georgy 15 Pudding Lane PIE CREEK QLD 24/04/1926 97 118 @
SHALBY Thomas 123 Newborn Lane NEW BEITH QLD 01/01/2023 0 115
SHOES Sandy 123 Beach Road TALLEBUDGERA QLD  04/04/1944 79 116
SMITH John 100 Sydney Street SUBIACO WA 01/12/1953 69 113
SQUAREPANTS Spongebob Laney Lane LANE COVE NSW  13/07/1988 34 114
STEWART Alfred 1 Caravan Park Road SUMMERFIELD vic 01/01/1944 79 110
100 v Records/Page Records 1-15 of 15 (Page 1 of 1)

Bug Fix

The ordering of the List View by time, when using a Custom-Made View, has been fixed.

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/

FYDO Hospital Update - 1/6/2023

New Billing Rule

There is a new feature that allows a facility to restrict the invoicing of an episode if it is yet to be
grouped.
This can be turned on in Settings > System Configuration by selecting the tick box that states
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Invoicing only allowed if ‘Episode Grouped’

Booking Recovery 1 Manual Admission Number

Arrived Recovery 2 Allow referral to be entered without a referral date/period
Admitted Recovery 3 - Alert when referral expired when editing an appointment
Anaesthetic Bay Ready for Discharge/\Ward Invoicing only allowed if ‘Theatre Completed’
In Theatre Discharged On admission, make patient fields mandatory

On admission, alert to take excess if not yet collected

Theatre Roster required when making bookings
Invoicing only allowed if ‘Episode Grouped'

Make the accounting period the same as  Discharge Date W

New Look Patients Screen

The Patients Screen has received a makeover. It has all the same functionalities, just with a fresh
new look.

&.; Patient List (=) Patient ' Other | ‘Q Search for patient. © | Show Deceased | | Show Archived e ICKelISZel Create Hospital IFC Create Patient
i

Surname 4} First Name 4} Address Suburb State  DOB Age  MRN File No. Archived
BRANSON Richard 22 Necker Way BADU ISLAND QLD 18/07/1950 72 112
DAY Doris 333 Sunshine Boulevard WINDY HARBOUR WA 03/04/1922 101 103
a8 DEAN James 777 East Eden Road CROSS ROADS vic 08/02/1931 92 102
ELFAR Trav 123 Long Street LONGREACH QLD  05/05/1955 68 117
HAYNES Cornell 1 Hollywood Boulevard LOSTOCK NSW  02/11/1974 48 111
JACKSON Michael 5225 Figueroa Mountain Road LOSTOCK NSW  29/08/1958 64 104
KNIGHT
Naidon: DAY Kath 123 Fountain Road FOUNTAINDALE NSW  08/12/1954 68 119
MIDDLETON Catherine 1A Kensington Palace QUEENS PARK NSW  09/01/1982 41 107
MUNRO Marilyn 5 Helena Drive BEVERLY HILLS NSW  01/06/1926 96 101
PORGY Georgy 15 Pudding Lane PIE CREEK QLD  24/04/1926 97 118 @
SHALBY Thomas 123 Newborn Lane NEW BEITH QLD 01/01/2023 0 115
SHOES Sandy 123 Beach Road TALLEBUDGERA QLD  04/04/1944 79 116
SMITH John 100 Sydney Street SUBIACO WA 01/12/1953 69 113
SQUAREPANTS Spongebob Laney Lane LANE COVE NSW  13/07/1988 34 114
STEWART Alfred 1 Caravan Park Road SUMMERFIELD vic 01/01/1944 79 110
100 v Records/Page Records 1-15 of 15 (Page 1 of 1)

New Fee Setup Function

A new option has been added in the Settings > Fee Setup that will assist in efficient entering of
Basic Fees, if the contract stipulates that they are the same price as the Full Fees.

FYDO now gives users the ability to Click to Move Full Fee into Basic Fee to reduce the need for
extra data entry.
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Shaes Private Hospital ¥ Fund  MPL - Medibank Private Limited +~ Partof MPL Start of Current Fee 01/09/2022 End of Current Fee

Same Day Fees RelEIgENNE] Casebase Multi Item Fees DRG Fees | Overnight Accommodation Fees
Same Day Accommodation Fees Theatre Banding Charges

More Actions -

Current Fees . Click to Move Current Fees to Old Fees Currer

- Click to Move Full Fee into Full Fee Rebate )

Full Fee Basic Fee Full Fee Rebate Full Fee iCheto Movo Ul Eeelinto]esicied Full Fee
1 247.00 0.00 247.00 300.00 0.00 300.00 1A 100.00
2 400.00 0.00 400.00 400.00 0.00 400.00 1 150.00
3 500.00 0.00 500.00 500.00 0.00 500.00 2 200.00
4 600.00 0.00 600.00 600.00 0.00 600.00 3 300.00
Cc 250.00 0.00 250.00 250.00 0.00 250.00 4 400.00

Amendment to the Date of Service date on Payments & Adjustments

Historically the Date of Service (DOS) was shown on Payments & Adjustments as the transaction
date. This has now been amended to show the actual Date of Service Date. The Accounting Period
date will still reflect the option that has been selected in Settings > System Configuration.
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114 - SQUAREPANTS, Spongebob Total -50.00

Adm. Date Dis. Date Nights Procedure Other Notes Surgeon

Location Actions

Shaes Private
Hospital

3 48 22/05/2023 - Cancelled - Gastroscopy Pierce, Hawkeye

haes Private
House, Greg S v

4 65 01/05/2023 01/05/2023 Discharged D/O Gastroscopy Hospital

Episode Total 00.00 Balance Due -50.00  Invoice Options

Show voided transactions

DOS From Acc Period T Code Description Qty B Charge inc GST GST T Audit Date User

13 un 01/05/2023 31/05/2023 D DEPOS Co-Payment: EFTPOS o $-50.00 0.00 P

31/05/2023 10:44 AM Shae Darr (ACSS) v
Episove Notes
Edit Note /
Booking Recovery 1 Manual Admission Number
Arrived Recovery 2 Allow referral to be entered without a referral date/period
Admitted Recovery 3 - Alert when referral expired when editing an appointment
Anaesthetic Bay Ready for Discharge/Ward | Invoicing only allowed if ‘Theatre Completed'
In Theatre Discharged On admission, make patient fields mandatory

On admission, alert to take excess if not yet collected
Theatre Roster required when making bookings

Invoicing only allowed if ‘Episode Grouped'

Make the accounting period the same as  Discharge Date ¥
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Amendment to the List Re-ordering Feature

The List Re-ordering feature will now exclude cancelled appointments, making it more efficient for
users to rearrange patients in the case of a cancellation or change of order.

Patient Name

DAY, Doris

DEAM, James
MIDDLETON, Catherine

SQUAREPANTS, Spongebob

List Re-Ordering

Procedure
Colonoscopy
Colonoscopy & Gastroscopy
Colonoscopy & Gastroscopy

Gastroscopy

Bug Fixes

e The problem that some users experience in the Casebase Multi Fee Tab, when trying to enter
the same item number twice, has been rectified.

e The issue that some users were experiencing regarding the “Not Billed” filter reverting to “All
Appointments” has been resolved.

e The ordering of the List View by time, when using a Custom-Made View, has been fixed.

e The problem that some users experience with printing their lists in order of Doctor & Booking
Time & exporting to excel has been rectified.

FYDO Clinic Update 25/05/2023

New Appointment Screen Right Click Feature

Users are now able to use a single left/normal click, on the Appointment Time, to display the
menu.

The menu is still available by Right Clicking anywhere on the appointment line; however, this new
feature has been introduced to make FYDO more compatible with tablets & iPads.
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Locations
All Locations A

Action

& Walk Patient In
Q Find Available Appointment

Select an action v

9:00 AM TESTER, Test

Make an Appointment

Edit Appointment
Copy Appointment
10:300 it Appointment
11:00 Paste Appointment
Accounts
11:30
11450 Unarived
12:00
Un-seen by doctor
12301 confimed
1:00 P Send SMS
Chart Label
1:30 P Wristband
Delete Appointment
2:30 P Create Letter
Quick Form
3:00FP BIlI
IFC
3:30P OEC
4:00 PM
4:30 PM

New Custom View Options for Lists

Users are now able to create their own Custom Views for the Appointments Screen, when

displayed in List mode.

These views can be created to include all the same fields that are used in the other view options.
For instructions on creating your own Custom Views, follow the instructions on our Wiki page at
Creating Custom Views in the Appointments Screen
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L Thursday, 25 May 2023
[« Q seach Y, Y INDIVIDUAL || weekty | [IGS
- NUMBER OF APPOINTMENTS 5 | TOTAL MINUTES 135 of 135 Mins

9:00 AM TESTER, Test Consult

9:30 AM Té JER, Com Consult

11:30 AM SMITH, Test Review
1:00 PM JONES, Sandy Consult

Bug Fix

The issue that some users were experiencing when trying to “Reset Mobile (2FA)” has now been
rectified.

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/

FYDO Hospital Update - 25/05/2023

New Appointment Screen Right Click Feature

Users are now able to use a single left/normal click, on the Appointment Time, to display the
menu.

The menu is still available by Right Clicking anywhere on the appointment line; however this new
feature has been introduced to make FYDO more compatible with tablets & iPads.
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—— | Make an Appeintment

! jg? Today ‘ﬁ| - Edit Episode

Copy Appointment

Cut Appﬂir‘llme nt THEATRE 3

Paste Appointment

[ History
i Single UL Arrived
1 g
| 282 08:0¢ Unarmived
. = s/D it
s on the time to _ XeasSIUeRos!
1] displ 08:3C  Admit
9 R 09:0C S DAY, Dori 103
E UAY, Lors
Locations Theatre
$ All Locations 09:3¢ Coding SMITH, John 113
: Denartments Inpatient
L - Dep Centiicate STEWART, Alfred 110
& AlJepatments v Clinical Indicators
inica
% Doctors/Theatres 10:30 O JACKSON, Michael 104
E All Doctors/Theatres W e Check List > |lsHOE an .
lom Filter Send SMS >
All Appointments Exc Cancelled  + 11:30  Chart Label > SQUAREPANTS, Spongebob 114
il _
0 - 12 Wristband —— »
0 © = Delete Appointment ’ oy .
& Walk Patient In 12:3¢ Documents
Q,  Find Available Appointment 13:00 Create Letter
Select an action a ’ ALl
HC21 Left
&
= HC21 Right
14:00 HC21 Back
Create Invoice
1430 |gc
OEC
) A 15: -

New Custom View options for Lists

Users are now able to create their own Custom Views, for the Appointments Screen, when displayed
in List mode.

These views can be created to include all the same fields that are used in the other view options.
For instructions on creating your own Custom Views follow the instructions on our Wiki page at
Creating Custom Views in the Appointments Screen

‘ « | q - B =
o NUMBER OF APPOINTMENTS 6 | TOTAL MINUTES 180 of 180 Mins.

Time Name Procedure Surgeon Notes HF Excess Co-pay OEC IFC AF
7:30 AM DUMPTY, Humpty, Colonoscopy GRIFFITHS, Jerry Mother coming through BUP 0.00 0.00 v

8:00 AM PORQGY, Georgy. Gastroscopy GRIFFITHS, Jerry AHM 0.00 0.00 v
10:15 AM LUNDY, MARTY Left CAT & IOL JORDAN, MARTIN Need H/F Number BUP 0.00 0.00 v
10:45 AM MUFFET, Miss Right CAT & 10L JORDAN, MARTIN AUH 0.00 0.00 v
11:15 AM PEEP, Bo Left CAT & IOL JORDAN, MARTIN HCF 0.00 0.00 v v

11:45 AM DOCK, Dickory, Right CAT & IOL JORDAN, MARTIN May Run Late LHS 0.00 0.00
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Bug Fix

The issue that some users were experiencing when trying to “Reset Mobile (2FA)” has now been
rectified.

FYDO Clinic Update 19/05/2023

New Batch Status Added to Claiming Medical

There has been a new batch status added to Claiming Medical called Closed with Rejection.
Prior, when moving a rejected invoice/item out of a batch, it would move out to a Closed batch
status if a Health Fund claim or into a open batch if Medicare/DVA, you would also lose the
exception code/reason. Now, when moving out a rejected invoice/item, it will go into its own batch
with the status Closed with Rejection, you will also no longer lose the exception code/reason when
moving the rejection out. This new batch status will benefit all clinics, in particular those with
multiple users, as this will help users identify invoices/items that have been moved out of its original
batch due to a rejection.

75.00 Closed 0.00
171.49  Closed 0.00
900.00 Closed with Rejection 0.00

6,000.00 Payment Received 6,000.00

Please note: When moving out Medicare/DVA rejections, this will automatically close the current
open batch (If any) for that provider, this is so the rejected invoice/item is able to move into its own
batch and not into the current open batch.

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/
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FYDO Hospital Update 19/5/2023

New fields available for Appointment Screen Custom Views

Users are now able to add the Theatre Complete information from the Theatre Screen, along with
the Pathology information, to a Custom Appointments View.

Sk APPOINTMENTS > THEATRE SCREEN Total 1,536.00 a m el
Ay
B
MRN 103 - DAY, Mrs Doris DOB 03/04/1922 [101] Sex Female Fund U/l Location Shaes Private Hospital (QLD)
‘Adm No. 33 Adm Date/Time 02/05/2023 05:48 Dis Date/Time 02/05/2023 18:00 Dr/Surgeon HOUSE, Greg Anaesthetist =
Theatre Visits Theatre Information
Recovery 1 10:30 Recovery2  12:30 Recovery3  14:30
s Anaesthetic Type  General “  Anaesthetic Type  None v
=3 Readyfor  16:30 Theatre Complete
Visit to Theatre No Unplanned Visitto ~  ASA Score v Discharge/Ward
e Side Right v
v Date 02/05/2023 || 135 mins.
First (iig) Pathology YES - SNx3
Pre-Op 07:00 Complications X

This addition will assist in efficient workflow by enabling users to view this information without
needing to open the Theatre Screen.

&| | Q searcn jlicedavi2 May, 2028 OIVOIY | weekwy || LisT
NUMBER OF APPOINTMENTS 7 | TOTAL MINUTES 210 of 570 Mins

PRI Rl | THEATRE 2 | [ THEATRE 3

Procedure Pathology
08:30
09:00 DAY, Doris 03/04/1922 (101) HOUSE, Greg Colonoscopy D v YES - SNx3 9] B
09:30 SMITH, John 01/12/1953 (69) HOUSE, Greg Gastroscopy D v NIL C B
10:00 STEWART, Alfred 01/01/1944 (79) HOUSE, Greg Gastroscopy B
10:30 JACKSON, Michael 29/08/1958 (64) HOUSE, Greg Colonoscopy & Gastroscopy B
11:00 SHOES, Sandy 04/04/1944 (79) HOUSE, Greg Colonoscopy A Awaiting Results
11:30 SQUAREPANTS, Spongebob 13/07/1988 (34) HOUSE, Greg Gastroscopy B
12:00 PORGY, Georgy 24/04/1926 (97) HOUSE, Greg Colonoscopy & Gastroscopy D v C
12:30
13:.00

To create a Custom View, with these additional fields, follow our Wiki Instructions on
Creating Custom Views in the Appointments Screen

Here is an example of how it could be set up:
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APPOINTMENT > BOOKING VIEW

£
Location Al Locations v View Name  Billing
Department  All Departments A Layout All Individual Weekly List
DoctorsiTheatres  All Doctors/Theatres v Scroll type Individual Scroll  Unified Scroll
Hospital State Type Appointment Status Booking Code 1 Booking Code 2
ﬁ
Fields. Select Field v

Time 5

Patient Name 19

DoB 15 X

Surgeon Name 15 X

Proc Notes 20 X

Patient Status 3 X

Theatre Complete 4 X

Pathology 13 X

Coding Status 3 X

Billing Status 3 X

FYDO Clinic Update 12/05/2023

Processing & Payments Reports > Payments Tab Additions

The Payments Tab has now been divided into Clinic & Hospital. This change will benefit facilities
that utilise both the FYDO Hospital & the FYDO Clinic modules. For facilities that only utilise one of
the modules, there will be no significant change. The user will just need to ensure they click on the
relevant tab for their facility.

PROCESSING AND PAYMENT REPORTS

Processing Processing IMC Processing IHC Payments (Clinic) ] Payments (Hospital) Eligibility Checks

Appointments Report

The Appointments Report can now be used to filter for appointments not yet invoiced. To ensure
the report is accurate, users need to bill from the Appointment screen, as the report picks up on
the green invoiced tick against a patients appointment.


https://wiki.fydo.cloud/wp-content/uploads/2023/05/2023-05-17_11-25-25.png
https://wiki.fydo.cloud/fydo-clinic-update-12-05-2023/
https://wiki.fydo.cloud/wp-content/uploads/2023/05/2023-05-10_11-08-57.png

Doctor
Group By (Secondary)
No Group

Invoiced
All Appointments
All Appointments

All Invoiced
Not Invoiced

User Location Access

Users can now have their access restricted to a specific location in FYDO. User location access can
be found under Settings > Users.

Personal message

Doctors Select doctors
Rooms Select rooms
Theatre | Select theatre
Locations Select location
Status Active [J Unblock Permission

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/

FYDO Hospital Update - 11/05/2023

New Checklist Added to Right-Click Menu

This new feature gives users the ability to easily mark these highlighted tasks off without having to
go into the Edit Appointment Screen. They can now be accessed in the Appointments Screen Right-
Click Menu.

This will assist in an efficient & streamlined pre-admission process.
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APPOINTMENTS > EDIT APPOINTMENT (117- ELFAR, TRAV)

Booking Details

Location

Theatre/List
Dr/Surgeon

Surgical Assistant
Other Surgical Assistant
Anaesthetist
Anaesthetic (Primary)
Apmt Date
Appointment Type

Proc Notes

Other Notes

Patient Category
Accom Type

Shaes Private Hospital

Theatre 3 » Roster Select Roster
PIERCE, Dr Hawkeye

Select Surgical Assistant

Select Other Surgical Assistant

STARR, Dr Ringo

General ¥ Anaesthetic  None
10/05/2023 Time  11:00 Adm# 45
Standard 20 L Mins 20
Left Cat & IOL
B 7I|(U|A|~
[] OEC Received [ OEC Checked [ IFC Completed
[] Admission Form Received [] ChartReady [ Consent Received
Day Only ~ StartatDay 1 Discharge 0
Accom - Surgical R Room Type  Private
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Make an Appointment Wednesday, 10 May 2023

£ Q search Edit Episode
. R OF APPOINTMENTS 1 | TOTAL MIN
Copy Appointment
[ THEATRE 1] [ THEATRE 2 | RS LE Sl el it
Paste Appointment
History
Time Name MRN
08:00 Unarrived
08:20 ' Excess/Deposit
Admit
08:40 .
Discharge
09:00 | Theatre
09:20 Coding
09:40 ' Inpatient
. Certificate
10:00 o !
Clinical Indicators
10:20 Confirmed
10:40 Check List > | [J OEC Received
11:00 ELFAR, Trav 117 Send SMS > [J OEC Checked -
11:20 Chart Label > [ IFG Gompleted
. | Wristband - ) I
11:40 [] Admission Form Received
: | Delete Appointment |
12:00 e [] Chart Ready
12:90 | Create Letter [[J Consent Received
12:40 Quick Form
HC21 Left
13:00 ' HC21 Right
13:20 HCZ21 Back
13:40 Create Invoice
IEC
14:00 N
OEC
14-20

Processing & Payments Reports > Payments Tab Additions

The Payments Tab has now been divided into Clinic & Hospital. This change will benefit facilities
that utilise both the FYDO Hospital & the FYDO Clinic modules. For facilities that only utilise one of
the modules there will be no significant change. The user will just need to ensure they click on the
relevant tab for their facility.

PROCESSING AND PAYMENT REPORTS

Processing Processing IMC Processing IHC Payments (Clinic) Payments (Hospital) Eligibility Checks

Episode Stats Report Addition

The Entitlement Card information will now be included on the Episode Stats Report when it is
Exported to Excel - Raw Data.
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Medicare/DVA Details

Medicare Number
Eligibility
Veterans No.

DVA Auth.No
Entitlement Card

Ref

Veteran Card Colour
DVA Auth. Date

Exp

Exp
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