FYDO Clinic Update 20/03/2023

2 Step Authenticator App

FYDO will now show which users are utilising the 2 Step Authenticator App with a green tick in
Settings > Users. This allows the facility to view which users have chosen to use the Authenticator
App option.

As per FYDOs Security Policy, all users are required to undertake the 2 Step Authentication process,
however users without the green tick would be utilising the SMS or Email option for this feature
instead of the App.

‘g.; SETTINGS > USERS
A

All Groups ~ [ Show Inactive  |search Add User

2FA App Last Login

27/02/2023 Active
27/02/2023 Active
18/11/2022 Active
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For previous updates, please visit https://wiki.fydo.cloud/updates-clinic

FYDO Hospital Update - 20/03/2023

End of Day Banking Addition

Refunds, that are allocated the Payment Type of Cash, Credit Card, EFTPOS or Amex/Diners, will
now appear in the End of Day Banking. This will assist users in balancing their End of Day
Banking with their EFTPOS Settlement & the actual amount of cash they would have at the end of
the day.

This will also mean that staff won’t need to raise an Excess/Deposit receipt for a negative amount to
make the banking balance, resulting in all Refund Adjustments being captured together on the
adjustments report.
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For further information on performing a refund adjustment please see:
https://wiki.fydo.cloud/adjustments
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2 Step Authenticator App

FYDO will now show which users are utilising the 2 Step Authenticator App with a green tick in
Settings > Users. This allows the facility to view which users have chosen to use the Authenticator
App option.

As per FYDOs Security Policy, all users are required to undertake the 2 Step Authentication process,
however users without the green tick would be utilising the SMS or Email option for this feature
instead of the App.

Length of Stay Report Addition

The Length of Stay Report now displays the Average Time for the episodes & criteria selected. The
average is calculated by Total number of Minutes = Number of Episodes = Average per
Episode.

Bug Fix

The IFC Re-Order Item Numbers tick box will now ensure item numbers are NOT reordered if it is
UNTICKED by the user.

FYDO Hospital Update - 13/03/2023
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Excess/Deposit Screen Update

The Excess/Deposit screen now has the ability to raise two receipts at once. This will be beneficial &
time saving to facilities that require additional payments to be made that cannot be invoiced to the
health fund. For example:

¢ A patient is required to pay an Excess & a gap payment
e A patient is required to pay an Excess & a credit card surcharge

Receipting the excess amount under Fund Excess and the credit card surcharge/gap payment
amount under Patient Account Deposit will ensure that an insured invoice number is generated
for the excess & an un-insured invoice number is generated for the patient account.

Users are not required to use both fields & the addition has only been implemented to assist
facilities that require this feature.

Billing Status Report - Invoice Summary

There is now an Export - Raw Data option for the Billing Status Report when run by the Report
Type > Show all - inv Summary.

Bug Fix

Episode Notes, from the History/Episodes screen, are now showing in the Create Invoice screen.
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FYDO Hospital Update - 6/3/2023

Revenue Report - Raw Data Additions

The Accounting Period date is now displayed on the Revenue Report when it is exported to Excel -
Raw Data.
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Coding Screen - Added Features

The coding screen has some great additions this week. The first is the ability for users to copy &
paste the diagnosis & procedure information. This feature can be used for adding descriptions to
certificates etc. The fields that can be copied are highlighted in yellow below:

The second new feature in the Coding Screen is the introduction of the Show MBS Hover. This
section has been added to allow the user to view the MBS items, that are listed in the Theatre
Screen, without having to close the coding screen down.

To use this feature simply hover over the button Show MBS and the list of items will be displayed.
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New Raw Data Export Options
There has been Export > Excel - Raw Data options added to the following FYDO reports:
¢ Adjustments (Hospital) Report

e Payments (Hospital) Report
« Billing Status Report
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Additional Tick Box Options in the Appointment Screen

There have been two new tick boxes added in the Edit Appointment screen to assist with the
workflow of facilities. These tick boxes are IFC Completed and Consent Received.

Users can manually check these boxes once the tasks have been completed.

These fields are NOT mandatory & are just available options.
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These fields can then be added to the Appointment Screen by creating a custom view. An example of
a custom view, to ensure all patients are ready for their admission, is shown below. It includes
information such as Health Fund, OEC Received, OEC Checked, IFC Complete, Excess
Amount, Co-Payment Amount, SMS status, Patient Consent Received.

Custom View Additions

As well as now being able to add the IFC Completed and Consent Received to the custom views,
users are also able to add Planned Time in Theatre and the Procedure Time. These fields are
entered in the Appointments Screen.
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Bug Fix

The issue that some users experience with the session times not showing on their printed lists has
been rectified.

FYDO Hospital Update - 27/02/2023

Bulk SMS amendments

When sending bulk SMSs the screen will now default to All appointments. This will assist in sending
additional bulk SMSs to patients’ after they have already received an SMS & replied to it.

New Billing Rule for Overnight Facilities

Facilities are now able to select how an inpatient episode is billed if it crosses over the contract
threshold date.
Options that are available are:

¢ Admission - bill the whole episode as per the contracted fees on the admission date

e Discharge - bill the whole episode as per the contracted fees on the discharge date

e As Is which will bill the old contracted fees before the threshold date & then revert to the
current contracted fees after the threshold date.
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Reports Favourites Feature

The ability to choose favourite reports is now available on a user level. This will enable each user to
select the reports, that are most useful to them, to be displayed when they hover over the Reports
icon

Reports can be added to the users short-list by clicking the star to the left of the desired report.
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The complete list of reports will still be available for all users by simply clicking on the Reports icon,
as opposed to just hovering over it.
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Bug Fix

The issue that was occurring that prohibited some reports to be marked as a favourite has now been
rectified.

FYDO Clinic Update 27/02/2023

Reports
Users are now able to export the following reports in Excel - Raw Data format.

e Payments
e Transactions
¢ Adjustments
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Bug Fixes

Patient Accounts showing an incorrect date of service when being viewed in List view has now
been rectified.

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/

FYDO Clinic Update 20/02/2023

Email Invoice

Users now how the ability from the patient Accounts screen to email invoices directly from FYDO.
The user will have the option to edit the subject line, add text and override the receivers email
address if required. This feature can be turned on by going to Settings> System Config> Email
Notification.
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101 - TESTER, Test Total 894.20

ListType  Summary by v AccountStatus Al ~ SemviceType Al “  From @ () searcn Statement _
Date of Service Service Type Inv Amount Paid Amount
15 13/02/2023 Smith, John ECLIPSE $751.90 $0.00 $0.00 Awaiting Payment $ 20 v
14 12/02/2023 Smith, John Medicare $132.30 $0.00 $0.00 Awaiting Payment SErem ad
Apply Payment / Adjustment
12 09/02/2023 Smith, John Private $500.00 $0.00 $-500.00 Paid Email Invoice i
. Print Invoice:
11 07/02/2023 Smith, John Patient Claims $75.00 $0.00 $-75.00 Paid !

Print Invoice (other template)
10 07/02/2023 Smith, John Private $200.00 $0.00 $-200.00 Paid Reverse Invoice

Once an invoice has been sent, a log will be recorded on the Communication screen.

101 - TESTER, Test

Patient Details

Comm Type Date t To Message Sent

Email Patient 20/02/2023 - Invoice 15 sent to @alturahealth.com.au

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic

FYDO Hospital Update - 20/2/2023

Preadmit Additional Feature

FYDO can now import the Emergency Contact & Pick Up Person from Preadmit.

If the patients are asked to provide these details when they complete their online admission form,
through Preadmit, we are now able to update these details in FYDO.

Please contact us if your facility would like to utilise this feature.
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New Referral Date Feature

FYDO now has the ability to allow facilities the choice of either requiring a referral date or allowing
staff to enter the referring doctor without a referral date being necessary.
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This feature can be activated by selecting Allow referral to be entered without a referral
date/period in the Settings > System Configuration menu.
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New ‘End of Current Fees’ feature

There is a new field that facilities can utilise in the Fees Setup. It allows for the End of Current
Fees date to be entered. The next step we will undertake, in developing this feature, is to alert the
user if they are trying to bill an episode that falls after the end date of the current fees. The
implementation of the next development stage is expected to be in the next few weeks.
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New ‘Estimated Recovery Time’ feature

The Estimated Recovery Time can now be added to print list templates. This time calculates by
adding the Length of the Booking to the Booking time.
Therefore, Booking Time + Length of Booking = Estimated Recovery Time.

Theatre lists can then be generated in order of this Estimated Recovery Time using Order of List.
This list will be beneficial as a Recovery List to enable recovery to see the patients’ order as they are
expected out of theatre.
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FYDO Hospital Update - 13/2/23

Printing Fees

FYDO now offers users the ability to print out health fund or contracted fees. This can be done by
going to Settings > Fee Setup and selecting the Print option in the top right corner. The option to
print the current fees or the old fees are both available.

Length of Stay Report Additions

The Length of Stay Report can now be Ordered by Time From. This option will place the episodes in
order of the first time selected. For example, in the demo below, by Admission Time.
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The Length in Minutes has also been added to the report when users Export to > Excel - Raw
Data to assist with data collection.

NSW Health amendments

NSW Health does not require the patient marital status to be included in the data extract unless the
episode is a mental health admission, so we have removed the mandatory requirement.

Bug Fix

Alert for Multiple Theatre Visits is showing on the Theatre Screen again.
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FYDO Clinic Undate 13/02/2023

Medicare/DVA Billing

Users can now easily bill multiple dates of service for Medicare/DVA claims. Prior, users would
billing different dates of services by creating a new invoice each time. Now, users can change the
date of service for each Item under the DOS column on the Clinic Billing screen & when the
billing is saved, FYDO will automatically create separate invoices per each different date of service.

PATIENT > CLINIC BILLING

MRMN 101 Patient TESTER, Test
Bill Type Medicare (Cutpatient) Fee Level 1 - MBS 100%
Referring Doctor Test, Ref (1) Referral Date 20/09/2021
Time Of Service ﬁ LSPN 0 SCP Equ

08/02/2023 10 Professional attendance at consulting rooms or hospital, by ..
09/02/2023 116 Professional attendance at consulting rooms or hospital, by
10/02/2023 116 Professional attendance at consulting rooms or hospital, by ..
11/02/2023 116 Professional attendance at consulting rooms or hospital, by ..
12/02/2023 116 Professional attendance at consulting rooms or hospital, by .
12/02/2023

(Please note: This is not recommended for DVA Community Nursing clients due to Community
Nursing Hours/Visits will not be allocated correctly per invoice)

Edit Referral

FYDO has a new option added to Claiming Medical called Edit Referral, it is located on the Item
Details screen under the More Action drop down. Users can now simply edit, delete or add another
referral without having to completely rebill. Any changes made to a patients referral on this screen
will also update over to the Patient Details screen.
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CLAIM DETAILS > BATCH DETAILS > ITEM DETAILS

Location Clinic Tour (ID: 1) BaichID 8 MRN 101 v 14
Practiioner SMITH, John (ID: 2) Batch Number Patient TESTER, Test Fee Level 1-MBS 100%
Provider 123456AF Date Closed DOB 01/01/1990 In-Hospital
Type Medicare Baich Stalus Open Sex Female
Category Specialist Transaction ID
Referring Dr TEST, Ref - 1123441A Invoice Text
Referral Date 20/09/2021 - 12 months Referral Flag v
Code DOS Description Rule Claimed GST Payable MedExc MedPay LTLGISIGA Add tem
" - Edit Referral
Professional attendance at consulting
1 110 12/02/2023 w 132.30 0.00 0.00 0.00 0.00 v

rooms or hospital, by

Accounts - List View

A new view has been added to the patient Accounts screen called List. Compared to the Summary
view that shows the patients list of invoices, the List view will show the items that have been billed
for the patient.

101 - TESTER, Test

Patient Details | Other CL=lEl Accounts m

List Type Rccount Status Al “  Service Type All “  From ‘I
Summary

Service Type Description Unit Price

Professional attendance at consulting rooms

14 12/02/2023 Smith, John Medicare 110 . $132.30
or hospital, by ...

12 09/02/2023 Smith, John Private 51303 51303 $500.00

12 09/02/2023 Smith, Jehn Private PAYMT Payment/Direct deposit $-500.00

11 07/02/2023 Smith, John Patient Claims 23 A BT R A e $ 75.00
practltlo ner at consult...

11 07/02/2023 Smith, John PatientClaims ~ PAYMT Payment/EFTPOS $-75.00

o
Adjustments

Users can now add, edit or remove adjustment types for Settings > Adjustments.

SETTINGS > ADJUSTMENTS
Search Add Adjustment

Code Name Action
36 Adjustment X -
13 Bad Debt X
35 Balance Forward X
1 Cash X
2 Cheque X
7 Credit Card X
15 Decease X
10 Direct deposit X
" Discount X
6 EFTPOS X

(Please note: An adjustment type cannot be removed if it has been used before and if the name of an
adjustment type is changed this will also reflect on historical data)

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic
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