Deactivating a User

When users no longer require access to FYDO, they can be deactivated in the system.

1. Select Settings
2. Click Users

SETTINGS

General

> Accommodation Categories > Logs

> Appointment Types > Nurse List
» Area Codes > Pathology Providers
Band Mappings > Practices
> Booking Codes > Printer and Scanner Configuration

W

» Cancelled Reasons (Appointments) Program Numbers

o m g de D

» Cancelled Reasons (Theatre Rosters) » Recall Reasons
» Chart Location > Referral Types
o » Coding Hold Reasons > Refemring Doctors
b » Checkers - Letters > Security
5 » Departments » SMS Automation
|emm » Deposit Types » SMS History
-:-i > Doctors > Staff Roles
> Doctor Specialiies > Survey
» Document Types > System Configuration
» ECLIPSE Mapping > Templates
» Health Funds * Clinical Note Template

% Health Fund Participants * SMS Templates

= Tem
» Hospitals plates

Invoice / IFC Mess: > Theatre Hold Reasons

> Third Parties
» Theatre Reason for Delayed Finish

> Theatre Reason for Delayed Start

4 ®

User Groups
sSD > Users
> Webhooks
3. Search for the required user and Double Click on their name
SETTIMGS ¥ USERS
Setect - Al Groups v Show Inactive p.ppme A User
Last Login
3 Darr Shag support@alturahealth.com.au Administration 05/08/2025 Active -
00 ¥ RecordsPage Records 1-1 of 1 (Page 1 of 1)

4. Click Edit
5. Untick the Active box
6. Click Save
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7. Inactive users can always be viewed by utilising the Show Inactive option
8. Inactive users will be identified with an Inactive Status
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