Digital Hospital Informed Financial Consent

IFC

This fantastic feature allows patients to receive, review, and sign their IFC before arriving at the
facility, with the signed document automatically returned to FYDO for staff to view.

Patients will require a Preadmit ID to send the IFC electronically. You can check they have this by
finding this icon on the Patient Details screen.
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If the patient does not have a Preadmit icon, this means they have not been linked to Preadmit or
they do not have a Preadmit Account.

To link a patient to Preadmit, ensure they have a valid email address in the email field and click the
three dots in the top right-hand corner to select Get Preadmit ID.
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This will perform a check with Preadmit and if the patient has a Preadmit account matching the

email listed in FYDO, it will link up with a Preadmit ID.

If a message appears saying No Preadmit ID Found, you will need to instruct the patient to create
a Preadmit account as they most likely do not have one. You can also check the Hospital Preadmit
Portal to see if they potentially have an account under a different email. If this is the case, you can
update their email in FYDO and re-run the check.

Once the patient has a Preadmit ID, you can create the IFC as normal.
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Appointments / Informed Financial Consent - Hospital

Patient and Episode Details

Title First Name Surname
DOB  08/08/2001 =] Sex F-Female v Address Line 1 Address Line 2
Medicare No.  2111-11111-1 Ref 1 Suburb - KINGSWOOD State  NSW Postcode = 2747
Mobile Home (02)1111-1111 Fund  NIB - NIB Health Funds Limited v Membership 2222

Work  (02)2222-2222

Status  Full Fee v Date Joined & Excess 0.00 Co-payment 0.00 | Uninsured Amt 0.00 Default Benefit 0.00
Fund Table Verification #
Location  Altura Private Hospital v Doctor/Surgeon  SHELBY, Thomas v Anaesthetist v
Adm Date = 22/04/2026 ﬁ Dis Date  24/04/2026 ﬁ StartatDay 1 Theatre Mins | 30 Anaesthetic  |V/Sedation v
Accom | Accom - Medical v Room Type Private v Bill Type | Default v Procedure
Bursary Bursary Fund v Bursary Level 0 ~
MBS/Items Re-order Item Numbers (/] Other Services
Item Description Band Action Item Description Qty Action
42702 Lens extraction and insertion of intraocular lens, excluding surgery performed f.. € L | 0 u
]

Create IFC Cancel

On the IFC fees page, there are two buttons that will be automatically ticked if the patient has a
Preadmit ID. These buttons are Send IFC to Patient Portal and Send HC21 to Patient Portal. If
you want to send the IFC and HC21 to the Patient Portal, ensure these remain ticked. (They will
automatically be ticked for all patients with a Preadmit ID. If the patient does not have a Preadmit
ID, you will be unable to tick these boxes, they will be greyed out.)

@ Appointments / Informed Financial Consent - Hospital

Name poB Location Altura Private Hospital Doctor
Fund NIB - NIB Health Funds Limited Status Full Fee Dates 22/04/2026 - 24/04/2026 (2 night/s) Default Benefit 0.00
Excess 0.00 Co-payment 0.00
= Item Description Charges inc GST GST Rebate Bursary
ACCOM  Accom —for 2 night/s (Private) 0.00 0.00 0.00 000 +

Lens extraction and insertion of intraocular lens, excluding surgery performed for the correction of refractive error except for anisometropia greater than 3

42702 600.00 0.00 0.00 000 +

dioptres following the removal of cataract in the first eye (Anaes) .
Apply Discount Percentage 000 % Amount 0.00 Sub-Total 600.00 0.00 0.00 000
Total 600.00 0.00 0.00 000
6 Excess + Co-pay + Default Benefit Patient Gap Bursary Total out of Pocket
0.00 + 600.00 - 0.00 600.00
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IFC Message

**Once the IFC has been sent to the Patient, it will take you back to the Appointment
Screen and give you a message to say it has been successfully sent to Preadmit**

Once the patient has signed their forms, they will be sent back to FYDO. The forms will
automatically allocate themselves to the patients MRN, however, you will need to open the Preadmit
Holding Bay in order for the forms to download.


https://wiki.fydo.cloud/wp-content/uploads/2026/04/2026-04-24_12-26-48.png
https://wiki.fydo.cloud/wp-content/uploads/2026/04/2026-04-24_12-25-12-2.png

EEE’ Preadmit Holding Bay ),.. foading files furbetle test x 391_Admission Form_001.pdf

Received 4 Patient - @  Date of Birth F Doctor Admission — [ - 4 T of 1 I
24/04/2026 m W 1  Drlohn
24/04/2026 m W 1  Drlohn
24/04/2026 =W 1  Drlohn
20/04/2026 ~ 1  Drlohn
Planned admission date
Patient details
TIME Gven names | EAMI
ADDRESS Kingswood N
POSTAL ADBRESS
it
Eé-__ v e woe
EMAL ADDRESS e prit ety
[DATE OF BIRTH SEX
MARITAL STATUS

**You WILL NOT need to link and commit the IFC and HC21, the holding bay just needs to
be opened for the forms to download.**

Once the Preadmit Holding Bay has been opened and the forms have automatically downloaded,
they will be present in the Documents tab on the patients file.
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HC21_ClaimForm-Signed-20... 20/04/2026 20/04/2026 Q -
Altura Private Hospital
IFC-Signed-2026-04-20 IFC 20/04/2026 20/04/2026 @ o ? R
ADELAIDE QLD 5000
-04- - P: (03)6600-0000
IFC 2026-04-20 IFC 20/04/2026 20/04/2026 Q <) 1 (02)6600-0001
Admission Form_001 Admission Form 20/04/2026 20/04/2026 Q - i &
IFC 2026-04-17 IFC 09/04/2026 17/04/2026 Q - INFORMED FINANCIAL CONSENT
IFC 2026-04-17 IFC 09/04/2026 17/04/2026 Q - Patient: DOB:
Fund: 1B Health Funds Limited ipt: | 2222
IFC-Signed-2026-04-09 IFC 09/04/2026 17/04/2026 Q- et 50,00 G $0.00
IFC 2026-04-17 IFC 00/04/2026 17/04/2026 Q - Admission: | 20/04/2026 Printed: 20/04/2026 at 15:45:56
Doctor: SMITH, Kevin IFC completed by:
IFC 2026-04-13 IFC 09/04/2026 13/04/2026 Q -

Custom Appointment View

You also have the ability to add IFC Created and IFC Signed to your Appointment screen by
using the custom views. (See below image). These columns will automatically tick based on the
actions performed.
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If you would like to set up custom views, please see the wiki for instructions Creating Custom
Hospital Views in the Appointments Screen.
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