FYDO Clinic Update - 04/06/2026

SMS Improvement

Previously, if an Automated SMS had already been sent for a particular appointment date, and a new
appointment was then created within that same timeframe, the scheduled Automated SMS would
send immediately for the new booking.

To give users more control over when this is sent, the Confirmed field is now displayed on
the Make Appointment screen.

This allows users to select the appropriate confirmation status while creating the booking. For
example, selecting Confirmed at the time of scheduling will prevent the Automated SMS from being
sent immediately, where applicable.
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Performance Optimisation

Additional performance improvements have been implemented across FYDO, resulting in a more
efficient and responsive user experience.

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/
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