FYDO Clinic Update 06/10/2023

2 Step Authenticator App Additions

FYDO requires all users to complete the 2 Step Authentication process. However, they are given the
option to use SMS, Email or an App to complete this verification.

Clinics are now able to require users to utilise an Authenticator App to complete the Two Step
Authentication Process.

The Authenticator App is the most reliable & secure option for 2 Step Verification & clinics are able
to enforce the use of this in Settings > System Configuration.

SETTINGS 2> SYSTEM CONFIGURATION

System Configuration SMS Account Counters Administrator File Transfer Email Notification

Auto Logout Time 30 Range between 5 - 180 (mins)
Auto File Numbering No W
Appointment Display Time  Show 12 hour time o

Appointment Tabs  Surname, First name — One line

Report Group Name  Clinic Tour

IFC Document Type  IFC v
Default Document Type v
Holding Bay Document Type v
Preadmit Document Type  Admission Form v
OEC Document Type OEC v
OEC Type Both Fund and Medicare v
Raise Ticket Email
e
Webhooks
AP key

Two Factor Authentication

Remember for 30 days

Communication Option  Both Email or SMS v

Enforce 2FA via App —

Booking

Arrived

seen by Doctor [N

Billed

Download Invoice

We have added a new Download Invoice option to the Accounts screen within a patient file.
Clinics who have direct printing setup for FYDO will benefit from this new option, as previously they
were unable to download an invoice.
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wearch

waiting Payment €R2 05 v
Apply Payment / Adjustment
Paid Download Invoice v
. Download Invoice (other template
Paid _ ; ( plate) v
Email Invoice
Paid Print Invoice v
. Print Invoice (other template)
Paid ) v
I Reverse Invoice |
Paid $ 0.00 v

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/
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