FYDO Clinic Update - 12/06/2025

SMS Automation - Additional filter option

An enhancement has been made to Settings > SMS Automation, with the addition of new filtering
option. FYDO now allows users to filter SMS automation rules by Appointment Type, offering
greater flexibility and control in message targeting. This filter option is available within the “To
Confirm Appointment” SMS condition, making it easier to tailor confirmation messages to specific
appointment types.

SMS Automation

Condition

To Confirm Appointment W

Template
Clinic Appt Reminder v

Days Before Send At
2 02:08 PM

Location Doctor/Theatre

Kloe's Private Clinic ~ All Doctors ~

Add Additional Filters v

Appointment Type
AllL Appointment Types v

&[T B Setup Auto SMS
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