
FYDO Clinic Update – 12/12/2024

Custom View Additions 
New fields are now available for display in the Appointment Screen Custom Views, including: 

Patient’s Age 

Referring Doctor Details (from the Edit Appointment Screen) 

Referral Date (highlighted in red if expired) 

Waitlist Feature 
FYDO now includes a Waitlist feature that clinics can use to maintain a list of patients waiting for
an appointment time.

This Waitlist can be accessed from the Appointments Screen, allowing patients to be added along
with details about the type of appointment they require. 

Details that can be logged include: 

Priority Level of their appointment 
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Preferred Doctor 

Available Days the patient can attend 

Whether the patient already has a Future Appointment booked 

Any Notes relating to the entry 

With Phase 1 of the Waitlist feature complete, keep an eye on these announcements for
improvements to this feature! 

New Practice Fields
New fields have been added to Practices:

Mailing Address
Mailing Suburb
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