FYDO Clinic Update 13/02/2023

Medicare/DVA Billing

Users can now easily bill multiple dates of service for Medicare/DVA claims. Prior, users would
billing different dates of services by creating a new invoice each time. Now, users can change the
date of service for each Item under the DOS column on the Clinic Billing screen & when the
billing is saved, FYDO will automatically create separate invoices per each different date of service.

PATIENT > CLINIC BILLING

MRMN 101 Patient TESTER, Test
Bill Type Medicare (Cutpatient) Fee Level 1 - MBS 100%
Referring Doctor Test, Ref (1) Referral Date 20/09/2021
Time Of Service ﬁ LSPN 0 SCP Equ

08/02/2023 10 Professional attendance at consulting rooms or hospital, by ..
09/02/2023 116 Professional attendance at consulting rooms or hospital, by
10/02/2023 116 Professional attendance at consulting rooms or hospital, by ..
11/02/2023 116 Professional attendance at consulting rooms or hospital, by ..
12/02/2023 116 Professional attendance at consulting rooms or hospital, by .
12/02/2023

(Please note: This is not recommended for DVA Community Nursing clients due to Community
Nursing Hours/Visits will not be allocated correctly per invoice)

Edit Referral

FYDO has a new option added to Claiming Medical called Edit Referral, it is located on the Item
Details screen under the More Action drop down. Users can now simply edit, delete or add another
referral without having to completely rebill. Any changes made to a patients referral on this screen
will also update over to the Patient Details screen.
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CLAIM DETAILS > BATCH DETAILS > ITEM DETAILS

Location Clinic Tour (ID: 1) BaichID 8 MRN 101 v 14
Practiioner SMITH, John (ID: 2) Batch Number Patient TESTER, Test Fee Level 1-MBS 100%
Provider 123456AF Date Closed DOB 01/01/1990 In-Hospital
Type Medicare Baich Stalus Open Sex Female
Category Specialist Transaction ID
Referring Dr TEST, Ref - 1123441A Invoice Text
Referral Date 20/09/2021 - 12 months Referral Flag v
Code DOS Description Rule Claimed GST Payable MedExc MedPay LTLGISIGA Add tem
" - Edit Referral
Professional attendance at consulting
1 110 12/02/2023 w 132.30 0.00 0.00 0.00 0.00 v

rooms or hospital, by

Accounts - List View

A new view has been added to the patient Accounts screen called List. Compared to the Summary
view that shows the patients list of invoices, the List view will show the items that have been billed
for the patient.

101 - TESTER, Test

Patient Details | Other CL=lEl Accounts m

List Type Rccount Status Al “  Service Type All “  From ‘I
Summary

Service Type Description Unit Price

Professional attendance at consulting rooms

14 12/02/2023 Smith, John Medicare 110 . $132.30
or hospital, by ...

12 09/02/2023 Smith, John Private 51303 51303 $500.00

12 09/02/2023 Smith, Jehn Private PAYMT Payment/Direct deposit $-500.00

11 07/02/2023 Smith, John Patient Claims 23 A BT R A e $ 75.00
practltlo ner at consult...

11 07/02/2023 Smith, John PatientClaims ~ PAYMT Payment/EFTPOS $-75.00

o
Adjustments

Users can now add, edit or remove adjustment types for Settings > Adjustments.

SETTINGS > ADJUSTMENTS
Search Add Adjustment

Code Name Action
36 Adjustment X -
13 Bad Debt X
35 Balance Forward X
1 Cash X
2 Cheque X
7 Credit Card X
15 Decease X
10 Direct deposit X
" Discount X
6 EFTPOS X

(Please note: An adjustment type cannot be removed if it has been used before and if the name of an
adjustment type is changed this will also reflect on historical data)

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic
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