
FYDO Clinic Update – 19/03/2026

Automated SMS Addition
A checkbox has been added under Settings > SMS Automation to enable SMS messages to be
sent on weekdays only.

If “Week days Only” is not selected, FYDO will function as it always has. For example, if an
automated SMS is scheduled for 1 day prior to the procedure, a patient booked for Monday will
receive their SMS on Sunday.

However, if “Week days Only” is selected, the same SMS will instead be sent on the preceding
Friday for a patient booked on Monday.

The same is also applicable for the Post Discharge Automated SMS type for SMSs scheduled
following the patients discharge.

Logs Improvement
FYDO has introduced an audit log for item numbers within Settings > Logs. This enhancement
enables users to track when items are added, removed, or marked as inactive.

OPV On Import
We’ve introduced a new option for claims import clients to run an OPV check on import files prior to
claims being imported to FYDO.

FYDO will automatically flag any patients who fail the OPV check
Errors are identified before submission
Users can correct and re-import claims

This feature is optional. If you’d like it turned on for your clinic, please contact our Support Team
and we’ll enable it for you.

https://wiki.fydo.cloud/fydo-clinic-update-19-03-2026/
https://wiki.fydo.cloud/wp-content/uploads/2026/03/image-14.png


For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/

https://wiki.fydo.cloud/updates-clinic/

