FYDO Clinic Update - 20/08/2026

Patient Search Addition

FYDO now allows you to search for patients using their Membership Number. To utilise this new
search option, simply enter MEM: followed by the patient’s membership number into the search bar.
!k Show Decei

fy Patient List Patien MEM:987654321|
D File #: 12345
Invoice # : Inv:123

CLAUS Sandra 123 The Morth Pole BRISBANE Mobile : 0415 123 123
Medicare: 2111-11111-1
DODGER Rodger 1 Dodger Lane ROGER RIVER Ext ID: N-123456
o Membership # : MEM:123456789

P WHITE Snow 1 Cottage Close Snowy Plain

New Tokens

FYDO has introduced several new tokens:

e Patient’s Middle Name - These tokens will display the patient’s middle initial and the
patient’s full middle name. These tokens can be located in our Wiki under Tokens - Patient.

==pathInitial=> Middle Initial eg M

==patMiddleN=> Middle Name e.g Middle

For previous updates, please visit FYDO Clinic Updates
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