
FYDO Clinic Update 21/10/2022

Archive Batch

We have introduced a new option called ”Archive Batch” in the “Claiming Medical Screen”. This
option allows users to archive a patient claim from the “Claiming Medical Screen” without removing
it from the patients “Accounts” history.

Doctor/Room Pop Up

On the “Appointments” screen if you hover your cursor over a Doctor/Room tab it will pop up below
with the Roster/Block information.

 

Processing and Payment Reports

Users can now search by payor, remittance id, servicing and payee doctor on the “Payments” screen.

Bug Fixes

Some users were experiencing loss of information on new letters not yet saved. To prevent this from
happening, we have introduced an Autosave feature that will Autosave a letter every couple of
minutes and a few seconds after typing is stopped. The last Autosaved performed will display in the
top right hand corner below save and cancel icons.
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