
FYDO Clinic Update – 22/01/2026

SMS History Enhancement
FYDO has now enhanced the SMS History functionality by introducing sorting based on
Appointment Date.

There have also been additional filter options added to allow users to see exactly what they need to.

Opt-Out SMS
FYDO now gives users the ability to document if a patient has Opted Out of receiving SMSs. This
field is on the Patient Screen and once it is selected the system will not allow for a patient to be
sent an SMS when the Bulk SMS or Automated SMS functions are being used.

https://wiki.fydo.cloud/fydo-clinic-update-22-01-2026/
https://wiki.fydo.cloud/wp-content/uploads/2026/01/image-21.png
https://wiki.fydo.cloud/wp-content/uploads/2026/01/image-20.png


Users will also be able to clearly see which patients have Opted Out and these patients will be
unable to be selected.

Preadmit is also able to collect this information and populate the field in FYDO when patients
submit their forms, so please reach out if this is a feature you’d like to enable for your facility.

User Group Settings
FYDO has expanded the options available under the Appointment heading. Previously, users were
limited to a single option that allowed the creation and deletion of Custom Views only. This has now
been enhanced to include the ability to create, edit, and delete all views. These additional options
provide greater flexibility in managing views, allowing staff to create their own customised views,
while also enabling administrators to control permissions and determine which staff members are
authorised to modify all views which will affect all users.
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For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/
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