FYDO Clinic Update - 31/07/2025

New Alerts

Clinic users will now see clear alerts when attempting to access FYDO features that are only
available in the FYDO Hospital module.

Access Denied

This feature is only available to users with access to FYDO
hospital, you currently have access to FYDO clinic.

SMS Automation

Clinics can now Deactivate SMS Automations, allowing them to pause messages when needed
without deleting the entry or losing the settings.

Settings © SMS Automation Add SMS Automation
Condition Template Days After/Befare Send At Location Doctor(Theatre Custom Status  Action
To Confirm Appointment Clinic &ppt Remindar 3 200 AM Kloe's Private Clinic Al
Te Ceafirm Appaintment Hospital Appt Reminder 3 9:00 AM Kloe's Private Clinic SMITH, Jahn - et E'

igw Automation

100 v Records/Page lof 1)
Mark as inactive

Practices

Email addresses are now displayed in the list of Practices under Settings. This information is also
included in the Excel Export, making it easy for clinics to access and use for emailing purposes.

Show inactive  fsearch

#ad Practice ExporiTe T

1 Back Streets Back 100 Back Street BACK PLAINS {07p4555-5555 (07 WE66-6666 backstage@backstreet.com.au
10026 Hallywood Clinic 1 Hollywood Boulivard HOLLYWELL (07)4555-5555 [0715444-2444 starsonly@hollywood.com.au
100 Recorgsage

For previous updates, please visit https://wiki.fydo.cloud/updates-clinic/
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