FYDO Hospital Update - 03/10/2024

Billing Status - Show Not Billed Only Report

The Billing Status Report now offers even MORE useful options in the Right-Click Menu with the
addition of the Edit Appointment, Admission and Discharge Screens.
These new options will be especially helpful for our rehabilitation and mental health hospitals.

REPORTS » BILLING STATUS

T

Billing Status Report

Location Theatre Complete Report Types

All Locations v All Theatre v Show not billed only v
Doctor Coding Complete Patient Category

All Doctors v All Coding v All Patient Categories v
Fund

All Funds w

Patient Name ¢ MRN } Adm Date } Dis Date ¢ Surgeon ¢

o
DEAN, James Ioann L g 10/09/2024 Connors, Curtis
Edit Appointment
DVA, DVA 139 e 18/08/2024 DVA Murphy, Shaun Y
KNIGHT, Kathy 122 Discharge 18/09/2024 MPL Murphy, Shaun Y
MOUSE, Mickey 132 iy 18/09/2024 BUP House, Greg ¥
Create Invoice
SMITH, John 113 Episodes 18/09/2024 TFS House, Greg Y
SWAGGER, Bob Lee 163 Patient 18/09/2024 AHM Pierce, Hawkeye
. Theatre
100 v
Documents
Certificate

Arrears Report Improvements

The Arrears Report now separates Workers Compensation and Third-Party episodes based on
the responsible party for billing. This new layout will assist in outstanding debt recovery, enabling
users to quickly identify who is responsible for the account.

Shaes Private Hospital
Arrears (Hospital) Detail as at 02/10/2024
For All Locations and Multiple Funds and All Doctors and All Debt

Patient Name MRN DOS Doctor Inv Inv Balance Current 30 Days 45 days 60 days 90 Days 120+ Days
Num Date Qutstanding

TIP - Third Party - The Best Insurance Company

STEWART, Alfred 110 11/03/2024 BLACK, Jack 227 11/03/2024 1,350.00 0.00 0.00 0.00 0.00 0.00 1,350.00
SWAGGER, Bob Lee 163 03/09/2024 BLACK, Jack 363 03/09/2024 1.200.00 1.200.00 0.00 0.00 0.00 0.00 0.00
2,550.00 1,200.00 0.00 0.00 0.00 0.00 1,350.00
TIP - Third Party - Insurance Company
WHITE, Snow 147 03/09/2024 MURPHY, Shaun 364 03/09/2024 1,000.00 1,000.00 0.00 0.00 0.00 0.00 0.00
1,000.00 1,000.00 0.00 0.00 0.00 0.00 0.00
WIC - Workers Compensation - Workplace
DAY, Doris 103 13/05/2024 CONMNORS, Curtis 254 13/05/2024 5,700.00 0.00 0.00 0.00 0.00 0.00 5.700.00
MOUSE, Mickey 132 15/05/2024 MURPHY, Shaun 365 15/05/2024 2,150.00 0.00 0.00 0.00 0.00 0.00 2,150.00
7,850.00 0.00 0.00 0.00 0.00 0.00 7,850.00
WIC - Workers Compensation - Insurers Are Us
DAY, Doris 103 20/05/2024 CONNORS, Curtis 256 20/05/2024 11,583.00 0.00 0.00 0.00 0.00 0.00 11,583.00
11,583.00 0.00 0.00 0.00 0.00 0.00 11,583.00
22,983.00 2,200.00 0.00 0.00 0.00 0.00 20,783.00
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Appointments Report Improvements

A new filter has been added to the Appointments Report, allowing episodes to be filtered
according to the Status of the Episode. This enables users to obtain data on Booked
appointments, Admitted episodes, and more.

p REPORTS > APPOINTMENTS REPORT
(55
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. Appointments Report

Location Health Fund Cancelled

All Locations v All Funds v Al Cancelled

Doetor Patient Category Exclude all cancelled appointments.
All Doctors Al Patient Categories “ Group By (Primary)
Theatre Booking Code 1 Doctor / Room
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Admitted 01/10/2024 [z 02110/2024 =)
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Update

Clinical Indicators Report Improvements

The Clinical Indicators Report now has a Health Fund filter and displays the Health Fund for
each episode in the report.

& REPORTS > CLINICAL INDICATORS
ACE

N
. Clinical Indicators

Location Report Types Based On

Shaes Private Hospital v Detail - opposite 1o default v © admission Date @ Discharge Date

Doctor From To

All Doctors ~ 2610912024 & 02/10/2024 (&)

Theatre Order by

All Theatres ~ Alphabetically
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All Fund
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1< < h of1 > > O 100% v v

Find | Next

Shaes Private Hospital
Clinical Indicators (Detail) based on Discharges between 26/09/2024 and 02/10/2024
Indicators opposite to default
For Shaes Private Hospital and All Doctors and All Theatres and All Fund

MRN Patient Name Adm Date  Dis Date Theatre Fund Doctor
Inadequate Bowel Prep
Opposite
104 JACKSON, Michael 300972024 30/09/2024  Theatre 1 | BUP HOUSE, Greg
132 MOUSE, Mickey 0211072024  02/10/2024  Theatre 3 | BUP HOUSE, Greg

Sub Total 2 episodes
Post Operative Nausea & Vomiting

Opposite

142 GUY. New 30/09/2024  30/09/2024  Theatre 1 | MPL HOUSE, Greg

Sub Total 1 episodes

Coding Audit Log

A new Audit Log has been added to track the initial coding of an episode. All existing audits for
edits to the coding screen and episode grouping remain unchanged.
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4%5 Back to Appointments 163 - SWAGGER, Bob Lee (16/04/1986 - 38)

4
Patient Details  Appointments  Recalls  Accounts Episodes Communication  Chart Tracking D
MNo. Adm # Adm. Date Dis. Date Status MNights Procedure
o 8 635 02/10/2024 02/10/2024 Discharged D/O Left Knee Arthroscopy
Y
6 631 03/09/2024 Discharged D/O Gastroscopy

Invoice for Admission: 635 | Admission Date: 02/10/2024

Inv # To DOS From  Acc Period T Code Description

No invoic
Episode Notes Edit
Audit

Grouper run - 1188 Vr 9.0 by Shae Darr (Altura) 02/10/2024 3:07 PM

Coded by Shae Darr (Altura) 02/10/2024 3:06 PM —

Discharged by Shae Darr (Altura) 02/10/2024 3:06 PM

Items Improvements

Users can now easily identify Type B and Type C procedures from the Settings > Items with an
additional column for Day Type. A new filter has also been introduced, allowing users to select and
display items based on their Patient Class Same Day Classification.

SETTINGS > ITEMS
S

Add all MBS codes A\Icategcry ~ AIGoup v  AllSub Group ~  AllRules ~ [ showlnaciive |search Add ltem ExportTo ¥

[ ] Description Category Sub Group National Band State Band Day type Status

[u] 11000 Electroencephalography, not being a service (a) associatatiigih a service to...  Category 2 D1 1 1A 1A d Norule Active +
O 11003 Brain stem evoked response audiometry (Anaes.) Category 2 D1 1 1A 1A C Norule Active «»
[m] 14100 Laser photocoagulation using laser radiation in the treatment of vascular ab... Category 3 m 12 1A 1A C Norule Active «
O 14106 Laser photocoagulation using laser radiation in the treatment of vascular m... Category 3 m 12 1A 1A C Norule Active «»
[m] 14115 Laser photocoagulation using laser radiation in the treatment of vascular m... Category 3 m 12 2 2 C Norule Active «

Entitlement Card Expiry Date
The Expiry Date Field for the Entitlement Cards has been updated to follow the DD/MM/YYYY

format, in line with current requirements. For expiry dates that are still shown as MM/YYYY, users
will need to enter the last day of the expiry month.

B Entitlement Cards =+ Add new entitlement card

Card Type Card Mumber Expiry ction
Pension Card v 12345678A 02/10/2024 8 | ¥
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Cancelled Theatre Roster Improvements

Users can now cancel a Theatre Roster, due to surgeons leave etc., and can book another
surgeon in the same theatre for the same time slot.

e Theatre Roster Location All Locations v < Tuesday, 08 October 2024 >
A
P
“-h Key: Admissions Day Program test Theatre 1 Theatre 2 Theatre 3 . Closed Cancelled
12:00 - 14:00
Mo doctor Selected
(0 /120 mins - 0%)
09:00 - 15:00
Mo doctor Selected
(O/ 360 mins - 0%)
09:00 - 12:00PIERCE, Hawkeye MNote - Appointment -
STARR, Ringo Note
Day In
0 0]

Cancelled

My Health Record (MHR) Consent

My Health Record consent can now be obtained from patients on Preadmit, and this information can
be automatically populated into the FYDO Patient Screen. If you’d like more information about
adding the MHR Consent question to your hospital’s Preadmit Form, please contact our friendly
staff.

i Health ldentifier

Health |dentifier Number MHR consent

© (D6
Status Record Status Last Verified

New API

There is a New API available that provides Other Services information.
Bug Fix

The issue that some users experienced when allocating patient beds has now been resolved.
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