FYDO Hospital Update - 06/03/2026

SMS Improvement

FYDO has implemented validation warnings to help prevent SMS messages from being sent to
invalid mobile numbers.

When sending an individual SMS to a patient with an invalid phone number entered, FYDO will
trigger a pop-up notification to ensure the user is aware that the SMS cannot be sent.

Invalid Number X

Mobile number (0401-270-1) is invalid. Please edit the mobile numberin the
Patient Details screen then try to send the SMS again.

Okay
For SMS messages sent via automation, if the recipient’s mobile number is invalid, an email

notification will be issued to the contact configured under Settings > System Configuration >
SMS Account.

SMS Credit Notifications

Send SMS alerts & To Email
1st credit alert | CC Email
2nd credit alert BCC Email

Arrears Report Enhancement

We have enhanced the underlying reporting framework for the Arrears Report, bringing it in line
with the modern architecture used across other FYDO reports.

This change improves report performance and consistency, while supporting our broader initiative
to modernise and standardise reporting across the platform.
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1st of March Updates

The 1st of March Prescribed List of Medical Devices Update has now been implemented in
FYDO. This includes updated fees and the Expiry as of date has also been imported for discontinued

Other Service Items.
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The 1st of March National Procedure Banding Update will be implemented in FYDO tonight
(6th of March 2026).



