
FYDO Hospital Update – 06/09/2024

Session Expiry Alert 
FYDO will now provide users an alert 2 minutes prior to their sessions expiring, based on the
hospital’s individual System Configuration. This alert gives users the option to select Keep Alive to
extend their session. If Keep Alive is not selected within the final 2 minutes, FYDO will
automatically log out the user as per current protocol.  

OPV & IHI Fields 
Following wonderful feedback from our users, we have decided to swap the order of the Individual
Healthcare Identifier (IHI) and the Online Patient Verification (OPV) fields for ease of use and
functionality of the Patient Screen.  

Admission Screen  
The Rehab Status field, on the Admission Screen, has been renamed Program Status to better
accommodate our diverse user base. Additionally, the option Middle has also been amended to
Middle / Continuation.

Unbilled Revenue Report 
The Unbilled Revenue Report > Summary has been enhanced to show the predicted revenue for
each Other Services (OS) Category.  

Cancelled Episodes Report 
Patient episodic Health Fund Details have now been added to the Cancelled Episodes > Excel –
Raw Data Export Report.  

Doctors Insurance Field 

The Insurance field, on the Doctors details page, now includes pre-populated options for the most
popular Insurance Companies. This field also allows free text entry, so additional companies can by
typed in if required.   
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Webhooks 
All episode webhooks now include current ward and bed details. 

Bug Fix 
The issue that some users were experiencing with the FYDO Drag & Drop feature have now been
rectified. 


