FYDO Hospital Update - 09/04/2026

Doctors Credentialing Alerts

Staying on top of doctor credentialing just got easier.

FYDO'’s latest update introduces smart alerts to help you catch expired or soon-to-expire
credentials before they impact your theatre bookings.

You can enable these alerts under:
Settings > System Configuration > Hospital

Available alerts:

e Theatre Roster - Credentialing expired
e Theatre Roster - Indemnity insurance expired
e Theatre Roster - AHPRA registration expired

Hospital

Booking . Recovery 1 . Allow referral to be entered without a referral date/period
) Alert when referral expired when editing an appointment

Arrived Recovery 2 . P 9 ppot
On admission, make patient fields mandatory

Admitted Recovery 3
. ¥ . On admission, make Mext of Kin mandatory
Pre-op Ready for Discharge/Ward . On admission, make Emergency Contact mandatory
On admission, alert to take excess if not yet collected
Anaesthetic Bay . Discharged . v

Theatre Roster required when making bookings

In Theat
n ihestre Invoicing only allowed if 'Episode Grouped'

Invoicing only allowed if Theatre Completed’

On admission, make valid Credentialling mandatory

Theatre Roster - alert when Credentialling Expired
Theatre Roster - alert when Indemnity Insurance Expired

Theatre Roster - alert when AHPRA Expired

Why this matters:

Once enabled, you'll see a pop-up alert when creating a theatre booking if a doctor’s credentials are
invalid or due to expire within ONE month, helping you avoid last-minute disruptions and stay
compliant with ease.
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Credentialling Invalid or Expired

The doctor’s credentialling is either invalid or expired, please
correct this information before proceeding.

Ignore and Proceed Cancel

Prosthesis - MMA ECLIPSE Mapping Code & User
Permissions

From 1 November 2025, some health funds (e.g. NIB, ARHG) required the use of MMA ECLIPSE
mapping codes for certain items.

Hospitals are now required to submit IHC miscellaneous mapping codes for applicable items,
instead of using the standard PX codes.

Additionally, some items are no longer valid under the latest Prescribed List of Medical Devices and
Human Tissue Products - Private Healthcare Australia (PHA)

What this means for you:

e You'll need to apply the new DR mapping code via the updated menu when working with
relevant funds or fund groups.
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SETTINGS > ECLIPSE MAPPING (OTHER SERVICES) > ECLIPSE MAPPING (OTHER SERVICES)

Fund AUH - Australian Unity v

ltem BX214 x
Description

ECLIPSE Mapping DROO0002019N

Status pg Active

e Ensure fees are correctly maintained and aligned with agreed fund-specific rates.
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Billing Cade BX214 Action

Descripti TISSEEL Two Component Fibrin Sealant Syringe
escription Current

Type = Prostheses v Fund Charge inc GST Rebate
MBP 323.00 323.00
Company BAXTER HEALTHCARE FTY LTD
Eclipse Mapping MDH 323.00 323.00
Exclude fee when billi
T e B MPL 323.00 323.00
Expired as of 5
MTE 323.00 323.00
Send Invoice To W ﬂ
SEUE L lE MYO 322.00 323.00
NHF 323.00 323.00
NIB 323.00 323.00
NMW 323.00 323.00

New Permissions Available

Under User Groups > Settings General, you'll now see:

e ECLIPSE Mappings (Items)

o ECLIPSE Mappings (Other Services)

Good news- these permissions will automatically inherit from your existing ECLIPSE mapping
access, so no additional setup is required.
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