
FYDO Hospital Update – 1/6/2023

New Billing Rule

There is a new feature that allows a facility to restrict the invoicing of an episode if it is yet to be
grouped.
This can be turned on in Settings > System Configuration by selecting the tick box that states
Invoicing only allowed if ‘Episode Grouped’

 

New Look Patients Screen

The Patients Screen has received a makeover. It has all the same functionalities, just with a fresh
new look.

 

New Fee Setup Function

A new option has been added in the Settings > Fee Setup that will assist in efficient entering of
Basic Fees, if the contract stipulates that they are the same price as the Full Fees.
FYDO now gives users the ability to Click to Move Full Fee into Basic Fee to reduce the need for
extra data entry.

 

 

Amendment to the Date of Service date on Payments & Adjustments

Historically the Date of Service (DOS) was shown on Payments & Adjustments as the transaction
date. This has now been amended to show the actual Date of Service Date. The Accounting Period
date will still reflect the option that has been selected in Settings > System Configuration.

 

Amendment to the List Re-ordering Feature

The List Re-ordering feature will now exclude cancelled appointments, making it more efficient for
users to rearrange patients in the case of a cancellation or change of order.
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Bug Fixes
The problem that some users experience in the Casebase Multi Fee Tab, when trying to enter
the same item number twice, has been rectified.
The issue that some users were experiencing regarding the “Not Billed” filter reverting to “All
Appointments” has been resolved.
The ordering of the List View by time, when using a Custom-Made View, has been fixed.
The problem that some users experience with printing their lists in order of Doctor & Booking
Time & exporting to excel has been rectified.


