FYDO Hospital Update - 12/12/2024

Custom View Additions

New fields are now available for display in the Appointment Screen Custom Views, including:

o Patients Age

e Surgical Assistant

e Referring Doctor Details (from the Edit Appointment Screen)

o Referral Date (highlighted in [} if expired)

ADMISSIONS | [ DAY PROGRAM | [EWRSRRESN [ THEATRE 3

Surgical Assistant Referring Doctor Ref Date
08:00 BEETHOVEN, Ludwig 53 Murphy, Shaun Carter, Nick 01/11/2023
08:30 MOZART, Wolfgang 68 House, Greg Tom, Tim 03/12/2024
09:00

Waitlist Feature

FYDO now includes a Waitlist feature that facilities can use to maintain a list of patients waiting for
an appointment time. This feature is particularly beneficial for clinics using FYDO but is also
accessible for hospitals too!

Wednesday, 25 December 2024
L4 Q, search ¥s m WEEKLY WAITLIST
NUMBER OF APPCINTMENTS 1 | TOTAL MINUTES 40 of 540 Mins

[(apmissions | [ Dav PRoGRAM |

Procedure Surgeon

This Waitlist can be accessed from the Appointments Screen, allowing patients to be added along
with details about the type of appointment they require.
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ﬂ%’ Appointments 5 patients on waitlist Wednesday, 11 Dec 2024 Waitlist v E Y

© Pratient Name Doctor Location Available Days Mobile Future Appt Notes . Added On
Add Patient
SWAGG b Lee Any Doctor Shaes Private Hospital MTWTFSS 0477-777-777 09/12/2024
MID! n

(]

(4] EYES, Bright Shaes Private Hospital MTWTFSS 0400-444-000 09/12/2024

(! ] HAB, Rea Shaes Private Hospital MTWTFSS 0414-141-414 11/12/2024
ﬁ [ 4] PIERCE, Hawkeye Shaes Private Hospital MTWTFSS 0499-999-999 09/12/2024

(] Any Doctor Shaes Private Hospital MTWTFSS 0499-999-999 25/12/2024 Tests Needed 11/12/2024

Details that can be logged include:

e Priority Level of their appointment

e Preferred Doctor

e Available Days the patient can attend

e Whether the patient already has a Future Appointment booked

* Any Notes relating to the entry

Add to Waitlist - Doris Day

Location Shaes Private Hospital

Priority Level Low

Doctor Select Doctor

Available Days M T W T

Future Appointment Select Future Appointment

Motes

Cancel Add Waitlist
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Casebase Fees Import

Casebase Fees can now be imported directly from an Excel Spreadsheet. This fantastic time-saving
feature simplifies the process of importing large, Casebase health fund contracts.

4+ Start of Current Fee 01/01/2024 End of Current Fee 31M12/2024

Same Day Fees | Other Settings Casebase Multi ltem Fees DRG Fees | Overnight Accommodation Fees

qi!:i Shaes Private Hospital - Fund Uil - Un-Insured Accounts
F= ]
D

Actions

Move to Old Charge
Import Fees

MBS Casebase Procedure Type

DVA  Outlier Days Outlier Rate Casebase Procedure Type

13212 1,000.00 0.00 Standard v 0 0 0.00 0.00 0.00 standard v 0

13215 500.00 0.00 Standard v 0 0 0.00 0.00 0.00 Standard v 0

Revenue Report

A new Excel - Raw Data option is now available for the Revenue Report, enabling users to export
revenue information Grouped by Episode.

This export mirrors the standard Raw Data Extract but consolidates episodes with multiple invoices
into a single line, displaying revenue at an episodic level.

Please note: this option is only available when the report is generated by Discharge Date.

REPORTS > REVENUE (HOSPITAL)

Revenue (Hospital)

‘-g’!?
]

Location
Shaes Private Hospital

Doctor

Theatre
v All Theatres

Group by (Primary)

Report Types

O Detsil @ Summary

Date Type 1
All Doctors v Health Fund O Accounting Period
Fund Group by (Second
o roup by (Secondary) From To
All Fund v No Grou = =
P 017122024 [z 1171212024 [z
Patient Category () Add Payment Column Order by
All Patient Categories Alphabetically -
1] b
14 <k o1 > > O 100% ~ Find | Next
Shaes Private Hospital
Revenue - Hospital (Summary) based on Discharge Date between 01/12/2024 and 11/12/2024
For All Doctors and All Funds and All Theatres and based on Health Fund

Code Health Fund #ofEpi's  #oflnv's Inv (Gross) Adjust GST Inv (Net)

ADF Australian Defence Force 1 1 0.00 0.00 0.00 0.00

BUP BUPA Australia 6 6 3,443.00 0.00 85.00 3,356.00

CBH CBHS Health 1 1 999.90 0.00 90.90 909.00

FHI FRANK HEALTH INSURANCE 1 0 0.00 0.00 0.00 0.00

POL Police Health Limited 0 1 900.00 -150.00 0.00 750.00

sca Surgery Connect 1 0 0.00 0.00 0.00 0.00

TP Third Party 0 3 768.00 -100.00 38.91 629.09

un Un-Insured Accounts 1 3 2,265.00 0.00 50.00 2,215.00

Full Total 11 15 8,375.90 -250.00 264.8 Excel
Excel - Raw data
Revenue(Hospital)-ShaesPrivateHospital Page 1of 1 Date: 1 _ o e

Excel - Raw data
(grouped by episode)
PDF

= Lo - |0

New Invoice Override Feature - || G

Building on Phase 1 of this feature release in FYDO Hospital Update - 14/11/2024 - FYDO Wiki, the
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Invoice Override function now impacts the Billing Status > Show Not Billed Only Report.

Facilities that are unable to raise an invoice for certain episodes can now use the Invoice Override
feature to exclude these episodes from the Show Not Billed Only report. For instructions on how to
apply the Invoice Override function, please refer to the newsletter linked above.

Episodes marked with Invoice Override will be excluded from the Billing Status > Show Not
Billed Only Report by default. However, these episodes can still be viewed by unticking the
Excludes Invoice Override checkbox.

REPORTS 2 BILLING STATUS

S
2
- Billing Status Report

Location Theatre Gomplete Report Types Date between
() Excludes episodes billed $0

Al Locations v All Theatre v Show not billed only v

From To
Dactor Coding Complete Patient Category [ ]Excludasicancellad episodes| 011062024 & N12/2024 &
All Doctors v All Coding v All Patient Categories ~ o o
Fund
All Funds v

Update

User Group Access Levels

User Group settings have been revised to improve usability and workflow. The following access
levels have been updated:

e Appointments > Edit (Hospital) - Grants permission to edit hospital appointments

e Hospital Episode > Remove Episode - Grants permission to remove/delete episodes

Please ensure that these user groups are correctly set up for your facilities requirements.

Appeintment

Create Views (Hospita m OFF Make (Hospital m OFF

BN o~ ﬁ [E-': Hospital m OFF ]

Hospital Episode

Admission D | R m n Episodes m OFF

Clinical Indicator D R m Excess - backdating date Mot Allowed
Coding D =} m Excess - negative value Mot Allowed
Create Invoice m OFF Excess/Deposit D R m
Create Invoice - Edit charges m OFF Invoice Override m OFF

Create Invoice - Other Services only m OFF Rehab D | R

Delete Transactions m OFF ﬁl Remove Episode o
Discharge R m ﬂ Reversals

D OFF
DRG m OFF n Theatre D R m
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