FYDO Hospital Update - 14/08/2025

Merge Practices Feature

Facilities now have the ability to merge practices. This enhancement streamlines workflow and
improves data management by providing a simple way to consolidate multiple practices and
maintain a cleaner, more organized database. You will find this merge feature in Settings >
Practices > Select Practice.
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Select a practice where Hollywood Clinic will be merged into. This means this

practice will no longer exist, all referring doctors linked to this practice will be

moved into the selected practice.

Cancel Merge Practice

Permissions for this feature can also be managed within User Groups under Settings General.
Users with Read and Write (RW) access will have the ability to merge practices.
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Incomplete Report Addition

FYDO has implemented an enhancement to the Incomplete Report: when the report is run using the
Uncoded Episodes or Ungrouped Episode filters, the Coding on Hold reason will now be displayed.
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New Column on Revenue Report

A new column has been added to the Revenue Report - Raw Data Excel file. Located in column BB,
the new field is titled InvGross ex OS 6. This column represents the total revenue excluding the

value of prostheses.
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