FYDO Hospital Update - 15/6/2023

End of Day Banking

The End of Day Banking has been relocated to the main menu. This is to assist in easy access for
staff performing this task, as they no longer need to enter the settings menu.

*

E End of Day Banking

The permissions associated with the End of Day Banking have not changed. However, they have also
been relocated in the User Groups to come under their own heading.
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Billing Status Report

There has been an addition to the Billing Status Report when run for Show Not Billed Only that
allows the user to Exclude Cancelled Episodes.
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This option will not be checked by default. However, once the user ticks this box, the cancelled
episodes will be excluded from the report.
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Cancelled Episodes Report

Users now have the option to obtain cancelled episode information for specific doctors or theatres
with two new filters added to the Cancelled Episodes Report.

There have also been extra columns added to the Export > Excel - Raw data to give information on
the Location Name, the Theatre ID, the Theatre List, the Doctor Name & the Doctor ID.
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Introduction of Gender

As of July separations, it is Optional for Victorian Hospitals to report the patient’s gender to the VIC
Dept of Health, which will become mandatory from July 2024.

Whilst the ‘Gender’ field is currently only a requirement of VIC Hospitals, we have made the field
available for all hospitals to use if they wish, which is an additional field to Sex.

Below is the official Reporting Guide from VIC Health regarding the use of Gender:
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Reporting guide Gender is a social and cultural concept. It is about social and cultural
differences in identity, expression and experience as a man, boy, woman,
girl, or non-binary person.

The terms sex and gender are interrelated, and are often used
interchangeably, however they are distinct concepts:

* Sex is understood in relation to sex characteristics. Sex recorded at birth
refers to what was determined by sex characteristics observed at birth
or in infancy

* (Gender is about social and cultural differences in identity, expression,
and experience.

A person's gender may differ from their sex and may also differ from what
is indicated on their legal documents. A person's gender may stay the
same or can change over the course of their lifetime.

1 Man, or boy, or male

A person who describes their gender as man, or boy, or male.

2 Woman, or girl, or female

A person who describes their gender as woman, or girl, or female.
3 Non-binary

A person who describes their gender as non-binary.

Non-binary is an umbrella term describing gender identities that are not
exclusively male or female

4 Different term

A person who describes their gender as a term other than man/boy/male,
woman/girl/female or non-binary.

5 Prefer not to answer
A person who prefers not to respond on how they describe their gender.
9 Not stated or inadequately described

Includes:

Question unable to be asked such as when the patient is unconscious or
too unwell.

Assigning a Gender in FYDO

Automatic mapping has been put in place, so when Male is selected as Sex, Gender will
automatically change to “Man, or boy, or male” and Female Sex has been mapped to “Woman, or
girl, or female.” However, the Gender field can be overwritten to any other value provided.
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Patient Details

Patient # 451 File Num External ID
Title  Mr
First Name  John Middle Name
Last Name  CITIZEN Maiden Name
Pref. Name

Address 100 Sydney Street

Suburb HOMEBUSH State NSW Postcode 2140
Mailing Address

Suburb State Postcode
Sex  Male o Gender |
Date of Birth 13/05/1973 (@] Age :
Mobile  0400-111-222 Home () - Man, or boy, or male 1

Emall  johnny@gmail.com Woman, or girl, or female
Mon-binary
Different term

Prefer not to answer
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Not stated

PreAdmit Changes Regarding New Gender Field

We are working on the changes required for PreAdmit, so please contact us if you would like us to
introduce the Gender field, providing us with a copy of your admission form with the new Gender
field.

Bug Fixes

e The issue that some users experienced when billing Casebase Multi items has been resolved

e The issue that some users experienced when running the Payments Report has been resolved

e The issue that some users experienced when running the Other Services Revenue Report has
been resolved
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