FYDO Hospital Update - 17/10/2024

Bed Tracker Improvements

The FYDO Bed Tracker has exciting new additions with extra columns in the Daily View. Along

with new Weekly and Monthly view options!

New fields added to the Daily View are:

- Sex

- Health Fund

- Length of Stay

- Procedure Notes

- Allergies

- Hover on Patient Name to display “Preferred Name”

a9 Bed Tracker « < Wednesday, 16 Oct 2024
~
) Key: Booked Admitted Estimated Discharge Bed Change From Bed Change To Discharged Unavailable
Water Lily
Bed Patient Name Sex DOB Fund Admitting Doctor Room Admission LOS Est. Discharge
1 SWAGGER, Bob L... M 16/04/1986 AUH HOUSE, Greg Private 16/10/2024 o] 1 17/10/2024
2 MOUSE, Mickey M 27/12/1977 BUP PIERCE, Hawkeye Private 15/10/2024 1 1 16/10/2024
2 WHITE, Snow U 07/07/1977 CcBH TEST, Test Private 16/10/2024 0 0 16/10/2024
3
4 LOU, Lady F  20/05/1995 BUP MURPHY, Shaun Private 16/10/2024 0 1 17/10/2024
Daisy
|om
Bed Patient Name Sex DOB Fund Admitting Doctor Room Admission LOS Est. Discharge
1 PEEP, Bo F 30/07/2015 POL BLACK, Jack Private 28/05/2024 141 4 01/06/2024
2
3 DEAN, James M 01/01/1942 BUP BLACK, Jack Private 01/06/2024 137 3 04/06/2024
4 DAY, Doris F  03/04/1922 BUP HOUSE, Greg Private 05/09/2024 41 0
5
Woater Lily
Bed Patient Name Sex DOB
1 SWAGGER,Bob L.. M 16/04/198
2 MOUSE, Mickey M 27/1 5%
2 WHITE, Snow
3
4 LOU[ Lady 20/05/1995
i .
| LOU, Lady (Pref: Lolly) |
- L .
Daisy
Lo

Procedure Episode Notes Bed Notes
Left Knee Arthroscopy
Colonoscopy

Left Cat & I0L

Colonoscopy & Gastr...

Procedure Episode Notes Bed Notes

Gastroscopy

The new Weekly View can be displayed using the dropdown to select Week.

Print Handover e v

Allergies Action
Egg

Corn

Allergies Action
Eggs

Mango, Peach

Mango
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:a?, Bed Tracker « < 14 Oct - 20 Oct, 2024 > D B Weed v a v
o Key: [ Booked (1] Admitted [ Estimated Discharge # Bed Change From [ Bed Change To [l Discharged Z Unavailable

Water Lily
Monday Tuesday Wednesday Thursday Friday Saturday Sunday
14 15 16 17 18 19 20

1 sl 1 e 1 SWAGGER, Bob ... *** 1 SWAGGER, Bob ... *** 1 SWAGGER, Bob ... *= 1 bl 1

2 oo 2 MOUSE, Mickey oo 2 MOUSE, Mickey Lt 2 MOUSE, Mickey Lol 2 MOUSE, Mickey  +e» 2 MOUSE, Mickey oo 2 MOUSE, Mickey

3 .- 3 . 2 'WHITE, Snow coo 2 WHITE, Snow o 2 WHITE, Snow <o 2 WHITE, Snow co 3

4 4 3 3 3 3 4
4 LOU, Lady oo 4 LOU, Lady oo 4 WHITE, Snow <o 4 WHITE, Snow
4 ‘WHITE, Snow Ll 4 WHITE, Snow

|em

The new Monthly View can be displayed using the dropdown to select Month.

ga'§ Bed Tracker « < October 2024 > » @ Mont v Print Handover e v
|
o Key: Booked [ Admitted [ Estimated Discharge Bed Change From Bed Change To [l Discharged Unavailable \

Water Lily
Bed Patient Name los 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
1 CARD, Ima 30
SWAGGER, Bob Lee 2
2 MOUSE, Mickey 16
WHITE, Snow 3
3
|om 4 LOU, Lady 1
WHITE, Snow E

Procedure List Improvements

The Procedures populating the Proc Notes field on the Edit Appointments Screen, can now be
defaulted based on the assigned Doctor/ Surgeon!

This wonderful new feature allows hospitals to set unique defaults for each doctor, such as
appointment lengths or prosthesis preferences. Making booking entries a breeze!

¢ Once configured, only procedures linked to All Doctors or the admitting doctor will appear
in the dropdown list, streamlining the process of booking patients.

e The Procedure List, in settings, will show which doctors are linked to each procedure.

e Use the new Doctor Field when setting up a procedure entry to assign it to a specific doctor.

SETTINGS > PROCEDURES

‘:?;
All Doctors + [ Show Inactive  Search Add Procedure

Procedure 3} Admitting Dr/Surgeon

Colonoscopy & Gastroscopy A, A; BLACK, Blue; DOCTOR, Pathology IV/Sedation 45 Active X

Colonoscopy All Doctors IV/Sedation 20 Active 4

General All Doctors IV/Sedation 22 Active X

Hip Replacement All Doctors General 120 Active &

Hand Procedure GREEN, Test; FILES, Test General 280 Active X
X

Heart Bypass ALIKE, Not General 120 Active
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And each item can be linked using the new Doctor field when setting the entry up.

SETTINGS » PROCEDURES > EDIT PROCEDURES Edit
2
‘ Procecure  Colonoscopy & Gastoscopy
AnaType  IViSedation v
Mins 45 Code Description Band Action
Doctor A, A, BLACK, Blue, DOCTOR, Pathology v ] o 5 Removal of one or more polyps during colonoscopy. in association with a service to which B P

Status, Active - item 32222, 32223, 32224, 32225, 32226, or 32228 applies (Anaes.)

Endoscopic examination of the colon to the caecum by colonoscopy, for a patient: (a)
following a positive faecal occult blood test; or (b) who has symptoms consistent with
pathology of the colonic mucosa: or (¢) who has anaemia or iron deficiency: or (d) for whom p
32222 8
diagnostic imaging has shown an abnormality of the colon; or () who is undergaing the first
examination following surgery for colorectal cancer; or (f) who is undergoing pre-operative
evaluation; or (g) for whom a repeat colonoseopy is

Oesophagoscopy (not being a service associated with a service to which item 41822 applies),
gastroscopy,duodenoscopy or panendoscopy (1 or more such procedures), with or without X
biopsy. not being a service associated with a service to which item 30478 or 3047 applies.

(Anaes.)

30473 B

Code Description Action

No other services found

In the Proc Notes field on the Make / Edit Appointment Screen, only the Procedure linked to that
Doctor / Surgeon (or all doctors) will be shown.

Linked procedure will display with the word Linked to indicate their association with the relevant
doctor.

APPOINTMENTS > EDIT APPOINTMENT (1116- PEEP, BO)

g
Location  Hospital & NSW v
Theatre/List  Theatre 1 + Roster Select Roster v
DriSurgeon  ALIKE, Dr Not v
Surgical Assistant  Select Surgical Assistant v
e Other Surgical Assistant  Select Other Surgical Assistant v
2] Anaesthetist  GREEN, Mr Mark v
Anaesthetic (Pimary)  General w Anaesthetic  None v
Apmt Date  16/10/2024 |:| Time  07:30 Adm# 4515
Appointment Type  theatre v MAKE RECURRING Mins 30

| Proc Notes I | ¥

Other Notes
Colonoscopy
General
Heart Bypass

Hip Replacement
Spinal

Tail Bone

Toe

New Check List Option - Documents Scanned

You can now use the FYDO Check List feature to manually mark when a document or patients’
chart has been scanned, either into FYDO Documents or your EMR system. The new tick box on the
Check List gives the ability to document the task being performed AND identifying that it has been
done on the Appointments Screen!
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Make an Appointment

|&| Q search Edit Appointment
| Copy Appointment s HEEE
Cut Appointment
ADMISSIONS DAY PROGRAM Tk
| l | | |: Paste Appointment THEATRE 3
Episodes
09:00 Unarrived
Excess/Deposit
09:30 SWAGGER, Bob Lee Admit HOUSE, Greg
Discharge
10:00 STEWART, Alfred Theatre MURPHY, Shaun
| o |
10:30 WHITE, Snow . TEST, Test
| Inpatient |
11:00 LOU, Lady Certificate MURPHY, Shaun
| Clinical Indicators
11:40 Confirmed |
Check List = | (] OEC Received
12:00 e
Send SMS > [ QEC Checked
12:30 Chart Label * [ Pre-Admission Contacted
Wristband >
13:00 - [J IFC Completed
8 Delete Appeintment
] Admission Form Received
1330 [C] Chart Ready
14:00 [] Consent Received
HC21 Left [ Post-Discharge Contacted
14:30 HC21 Right
Documents Scanned
1500 HC21 Back

[ ADMissions | [ DAy PrRoGRAM | [ THEATRE 1 | [ THEATRE 2 | [RSRNT 1)

Surgeon Procedure

09:00

09:30 SWAGGER, Bob Lee HOUSE, Greg Left Knee Arthroscopy Needs Wheelchair v
10:00 STEWART, Alfred (N a MURPHY, Shaun Gastroscopy v
10:30 WHITE, Snow (N A TEST, Test Left Cat & IOL No carer at home

11:00 LOU, Lady MURPHY, Shaun Colonoscopy & Gastroscopy

11:40
12:00

Please reach out to one of our friendly staff if you’d like assistance in creating a Custom View to
show this information.

Create Invoice - New Edit Invoice Option

When creating an invoice, users can now move from the second Create Invoice page back to the
first using the Edit Invoice button.

This button works just like the Edit IFC button on the Informed Financial Consent page.
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APPOINTMENTS > CREATE INVOICE

Ly
2
W MRN 163 - SWAGGER, Bob Lee DOB (16/04/1986 - 38) Sex Male FileNo Fund AUH Location Shaes Private Hospital (QLD)
Admission No. 642 Admission Date/Time 16/10/2024 06:00 Discharge Date/Time 18/10/2024 16:00 Dr/Surgeon HOUSE Greg Anaesthestist BROWN Emmett
Send Invoice To  AUH - Australian Unity Accounting Pericd 16/10/2024 Bill Type ~ Per Diem Send via ECLIPSE Patient Cat P

Dates 16/10/2024 - 18/10/2024 (2 night's)  StartAtDay 1  Minsin Theatre 30miNns  Anaestnetic General NHTP NO  Mode of Separation Other (includes discharge to usual residence)

Accommodation

&

From To Nights Description Fee inc GST GST cc BedType Adm Accom Dis

16/10/2024 18/10/2024 Accom - Advanced Surgical | 8 | AS a 1,000.00 Private . Admission Claim a Single Room a Discharged a -

Theatre and Other Charges

Description Qty Band Feeinc GST
Knee, repair or reconstruction of, for chronic instability (open or arthroscopic, o both) involving either cruciate or collateral al
16/10/2024 T 49536 ligaments, including notchplasty when performed, not being a service associated with any other arthroscopic procedure of the 1 5 500.00 x
knee. (Anaes.) -
Inveice Message Total Charges $1,500.00
v Total GST $0.00
“ Total Deposits/Payments  $0.00
L .
Balance $1,500.00

Template *
nvoice IEESEESES -

Bed Tracker - Religion Filter

The Handover Report from the Bed Tracker now has the option to filter patients by Religion.

The patient’s religion information can also be populated on the handover report, so if you’d like this
amendment made, please contact our friendly staff and they can assist you.

[ |
Print Handover

Template | Bed tracking - 8360 v

Order | Ward, Bed hd

Ward | All Wards hd

Religion | All Religions v

Option Exclude empty beds

Claiming Hospital - Not Yet Sent

¥ |

Paper based Health Fund claims with a zero-dollar balance (e.g. when the patients’ excess amount
has covered the entire procedure cost) will now appear on the Claiming Hospital > Not Yet Sent
tab. This allows users to Mark as Sent when the claims are manually submitted to the fund.
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CLAIMING HOSPITAL

.EM Not yet sent

:“fo

Location Type Fund Coding DRG
M AlLocation v Paperbase v All Funds v Al Coding v v
o status

Al Status v

Select “  0ltems Selected Run Pat Check

I D

l“ ®  Adm Date Dis Date Invi# Invoiced Patient Claimed Location Coding Statust Action

B m 120812024 12/08/2024 37 12/08/2024 MPL PORGY. Georgy $0.00  Shaes Private Hospital Paperbase Ready g

=] O 12/08/2024 12/08/2024 318 12/08/2024 MPL 128 PORGY, Georgy $1,700.00  Shaes Private Hospital Paperbase v [Ready] v

Jem ID 13/05/2024 13/05/2024 241 13/05/2024 AHM 147 WHITE. Snow $0.00  Shaes Private Hospital Paperbase v [Ready] v ]

. O 03/09/2024 03/09/2024 363 03/09/2024 P 163 SWAGGER. Bob Lee $1,.200.00  Shaes Private Hospital Paperbase v [Ready] v

= 06/09/2024 06/09/2024 356 06/09/2024 MPL 102 DEAN, James $244.20  Shaes Private Hospital Paperbase v

20/05/2024 21/05/2024 256 20/05/2024 w/C 103 DAY, Doris $11,583.00  Shaes Private Hospital Paperbase v
06/09/2024 06/09/2024 354 06/09/2024 MPL 122 KNIGHT, Kathy $222.00  Shaes Private Hospital Paperbase v
06/09/2024 06/09/2024 358 02/10/2024 MPL 128 PORGY, Georgy $550.00  Shaes Private Hospital Paperbase v
15/05/2024 15/05/2024 365 15/05/2024 w/C 132 MOUSE. Mickey $2,150.00  Shaes Private Hospital Paperbase v
19/07/2024 19/07/2024 303 19/07/2024 MPL 135 BLOW, Joe $1,088.00  Shaes Private Hospital Paperbase v

Drag & Drop Alert

Users will now receive an alert when using the FYDO Drag & Drop feature, helping to prevent
appointments from being moved accidentally.

Dragging & Dropping

Are you sure you want to drag and drop this appointment?

Yes No

Bug Fix

The issue that some users experienced with verifying Concession Cards has been resolved.
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