FYDO Hospital Update - 19/02/2026

Excess/Deposit Addition

You now have the option to email the Excess/Deposit receipt directly to the patient. Under the
Save and Print option, there is a dropdown menu that includes an option to email the receipt to the

patient.
Cone
Save & Print & Email (Other Template)

The email message templates can be configured in Settings > Invoice/IFC Message, or you may
enter a custom message manually at the time of sending.

Print Deposit x
Send Invoice To  Patient v
Template Invoice v
Message W
Cancel >rir

Kindly note that this functionality applies only to users who have configured their email address
within their User Profile. Please refer to the WIKI for detailed instructions on completing this
setup. Click the button below to be directed straight to the relevant page.
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