
FYDO Hospital Update – 21/09/2023

Additional EMR shortcuts

Users will now be able to access the EMR shortcut from the Theatre Screen and from the
Episodes Screen > Right Click Menu.
This will enable users to access the EMR more efficiently no matter what task they are undertaking.

 

Additional Wristband Option

Facilities are now able to link 2 different Wristband printers to FYDO to accommodate the printing
of Alert Wristbands and General Wristbands.

Inv Hold field on Theatre Screen

The Inv Hold field has been added to the Theatre Screen to allow users to put an invoice on hold
more efficiently from there if needed. This is the same field that is already on the Edit Appointment
Screen and information populated in one screen will be displayed in the other screen.

The Inv Hold reasons are completely customisable to suit the needs of each facility & can be added
in Settings > Invoice Hold Reasons.

 

Theatre On Hold field on Theatre Screen

A new field has been added to the Theatre Screen to allow users to allocate a reason if the Theatre
Complete box is unable to be ticked.

Facilities are able to customise the Theatre On Hold reasons in their own database to suit their
needs in Settings > Theatre Hold Reasons.

This new feature will allow users to easily identify what still need to be done in order to be able to
tick the Theatre Complete box & invoice the episode.
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The Billing Status Report run for the Report Type > Show not billed only will then display this
reason for ease of identification.

There will be a new permission level to give users the ability to add Theatre Hold Reasons. As this is
a new feature it will be set to Deny for all users by default & will need to be amended for the
relevant User Groups.

 

New My Health Record (MHR) Permission Levels

In preparation for the introductions of the FYDO/MHR integration there has been new permission
levels added.
These levels will eventually enable users to Upload to MHR and then there is a separate permission
level to allow users to Remove from MHR.
Currently these permission levels will not have any impact on the user or FYDO however facilities
are able to give access to these functions now in order to prepare for the implementation of the
MHR integration.
As these are new permission levels they will be set to OFF by default & will need to be turned ON
for relevant staff.

 

Bug Fixes

The issues that some facilities were experiencing regarding VAED data extracts for overnight
patients has been resolved.
The issue that some users experienced when using the new Proc List default fields feature, to
add Other Services, has been rectified.
The issue that some users experienced with Reports > End of Day Banking has been fixed.
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