
FYDO Hospital Update – 22/01/2026

Other Services Improvement
Other Services items can now be allocated an Expiry Date if they can no longer be used for
billing/claiming.

This expiry date will now automatically be updated when each new Prescribed List of Medical
Devices is loaded into FYDO. This feature ensures that users are unable to utilise codes for
admission dates after the code has expired.

In addition to these changes, FYDO will now generate audit logs for any changes made across Other
Services, allowing visibility of the date, time, and user responsible for each update. This can be
found in Settings > Logs.

New Look – Reports
FYDO has implemented a refreshed design for the Incomplete Report and the Episode Stats
Report. This new design delivers improved performance, including faster processing and loading
times, while all existing data, filters, and functionality remain unchanged.

SMS History Enhancement
FYDO has now enhanced the SMS History functionality by introducing sorting based on
Appointment Date.
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There have also been additional filter options added to allow users to see exactly what they need to.

Opt-Out SMS
FYDO now gives users the ability to document if a patient has Opted Out of receiving SMSs. This
field is on the Patient Screen and once it is selected the system will not allow for a patient to be
sent an SMS when the Bulk SMS or Automated SMS functions are being used.
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Users will also be able to clearly see which patients have Opted Out and these patients will be
unable to be selected.

Preadmit is also able to collect this information and populate the field in FYDO when patients
submit their forms, so please reach out if this is a feature you’d like to enable for your facility.
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