FYDO Hospital Update - 22/01/2026

Other Services Improvement

Other Services items can now be allocated an Expiry Date if they can no longer be used for
billing/claiming.

Expiredasof 01/11/2025 ]

» OTHER SERVICES

Shaw Inactive

Shaes Private Hospital ~ All services - Q Add Other Service Export to Excel

Code Description Company Type Status Expired 3} Expired a5 of  Action

BHOZ4 W Lorenz Ostecsynthasis System Zimmer Biomet Pty Ltd Prosthesas Active 011172025 0112025 x

This expiry date will now automatically be updated when each new Prescribed List of Medical
Devices is loaded into FYDO. This feature ensures that users are unable to utilise codes for
admission dates after the code has expired.

Expired Code X

This other service expired on 01/11/2025.

Okay

In addition to these changes, FYDO will now generate audit logs for any changes made across Other
Services, allowing visibility of the date, time, and user responsible for each update. This can be
found in Settings > Logs.

New Look - Reports

FYDO has implemented a refreshed design for the Incomplete Report and the Episode Stats
Report. This new design delivers improved performance, including faster processing and loading
times, while all existing data, filters, and functionality remain unchanged.

Search... Date: 2L0L2026 12216 PM 1to3ef3  Finst Frev  Pagelofl  Mest Last Page Size:  BQ - Print Excel POF Excel - Raw data

248 1108 DUMPTY, Hismpity M GastiosIapy Theatre 3 BUP PIERCE. Hawkeye 037122025 031272025
228 1107 FLINSTONE, Fredarick L Right Knes Arthroscopy Thaatre 3 500 PIERCE. Hawlays 03122025 01272025

142 1106 GUY, New M Right Cat & 10L Theatre 3 MPL PIERCE, Hawkeye 031272025 03122025

SMS History Enhancement

FYDO has now enhanced the SMS History functionality by introducing sorting based on
Appointment Date.
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There have also been additional filter options added to allow users to see exactly what they need to.

Location AlL Lﬂcaticﬂ b
Theatre AllL Theatres hd
Doctors All Doctors b
SMS Way All Ways hd
Type AlL Type hd

BT Apply Filter

Opt-Out SMS

FYDO now gives users the ability to document if a patient has Opted Out of receiving SMSs. This
field is on the Patient Screen and once it is selected the system will not allow for a patient to be
sent an SMS when the Bulk SMS or Automated SMS functions are being used.

225 - FEDERER, Roger (08/08/1981 - 44)

Patient Details ~ Appointments  Recalls  Accounts Episodes  Communication  Chart Tracking Documents  Clinic
= Patient Details
Title Pronouns File Number External ID
) Mr
Roger FEDERER First Name ) Middle Name
Roger
PatientiD 225 Last Name Previous Name
Sex Male FEDERER
Age 44 Preferred Name Date of Birth DOB Estimate
08/08/1981
Language English
Sex Gender
Pending 0.00 Male Man, or boy, or male
Address Suburb State Postcode
1 Centre Court WIMBLEDON NSW 2795
%k Allergies
Mobile \ 4 SMS Opt Out | Home Work
1400-000-000 R -

Email
Alert

r.federer@grand-slam.com
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Users will also be able to clearly see which patients have Opted Out and these patients will be
unable to be selected.

v Name 2] Mobile Appt Date Procedure Notes Appt Type Doctor/Surgeon HF
v BOON, Benson 0400-494-029 22/01/2026 Right Knee Arthroscopy Special Toe, Foot AUH
FEDERER, Roger 0400-000-000 W 22/01/2026 Left Knee Arthroscopy Special Toe, Foot AHM

Preadmit is also able to collect this information and populate the field in FYDO when patients
submit their forms, so please reach out if this is a feature you’d like to enable for your facility.
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