
FYDO Hospital Update – 22/05/2025

Master Templates
FYDO now allows hospitals to “hide” the Master Templates so that they are not an option for
users to select accidentally.  

This setting can be amended by a user from your hospital that has access to Settings > System
Configuration by ticking the Hide Master Templates checkbox. Once this is selected the master
templates will not be displayed in any of the dropdowns where users are able to select from
available template option, for example when creating an IFC or Invoice.  

Tokens
FYDO now has tokens for the Referring Doctor details listed on the Edit Appointment Screen. These
tokens will work on:  

Theatre List  
Bed Tracker  
Quick Forms  
SMS  
Template Type (Hospital Invoice)  

Please see below for a list of the newly added tokens:
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For a full list of available hospital tokens, click the link below to access our FYDO Wiki Manual:

FYDO Wiki – Hospital Tokens

Certificates in Claiming Hospital
FYDO now enables access to certificates from the Claiming Hospital > Claims & Not Yet Sent
tabs. This feature will prove valuable in the event of rejections, allowing you to quickly verify
whether a certificate has been applied to a specific episode. Simply right-click to view the available
options, which will now include Certificate. 
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