
FYDO Hospital Update – 25/04/2024

Interactive Arrears Report Enhancements
Think our Interactive Arrears Report couldn’t get any better?! Think again! We’ve added two new
columns to make debt recovery from the health funds even easier!

Now, users can easily view whether a claim has been accepted by the health fund and how much is
being paid – all from one screen!

Additional data has also been incorporated into the Interactive Arrears Report > Export – Raw
Data to include the following:

Bill Type (ECLIPSE or Paperbase claim)
ECLIPSE Sent Date
ECLIPSE Response Status (Approved or Rejected)
ECLIPSE Amount Paid

Bug Fix
The issue preventing some facilities from running the Length of Stay Report has been resolved.
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