
FYDO Hospital Update – 25/09/2025

Addition to Certificates
A new improvement has been made regarding the addition of certificate reasons in patient records.
In the Settings tab, you will now find an option for Certificates, where you can define and add your
certificate reasons.

Once the reasons are added, you will have the option to select from a drop-down menu when adding
a certificate to the patient’s file. While this new feature provides a pre-defined selection, please note
that you will still have the flexibility to free-type any additional text as needed.

Update to Patient Alerts
FYDO has now aligned the functionality of Patient Alerts with that of Patient Allergies. When “NIL”
is entered in the Patient Alerts section, it will no longer be displayed on the appointment screen, as
it is deemed not applicable.
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Episode Stats Date Range Addition
A new feature has been added to the Episode Stats section under Reports. When you click on the
date, FYDO now provides the option to search data from specific time periods via a button. The
available time periods include:

Current Week
Current Month
Previous Week
Previous Month
Current Quarter
Current Year
Previous 3 Months
Previous Quarter

This enhancement is designed to streamline your reporting process and make it easier to retrieve
data for the desired time frames.

Change in Episode Stats Re-Admission
Episode stats can now show re-admission within a stipulated number of days.
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Enhancement to Medical Retention Record
In the Medical Retention Record section under Reports, a new column has been added to the
export functionality. When exporting this document to Excel, you will now see a dedicated column
displaying the procedure notes.
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