FYDO Hospital Update - 27/02/2025

Payments (Hospital) Improvements

To help prevent accidental duplicate processing of ECLIPSE payments, FYDO will now notify users if
they attempt to process a payment that has already been applied. This safeguard reduces errors and
ensures greater financial accuracy. Additionally, an audit log will record if a staff member chooses to
proceed, after the alert is triggered.

Apply Payment

This payment has already been applied; would you like to process
it again? (This may cause duplication of receipted payments)
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Username Message Date Created Action

Shae Darr (Altura) (Backend) Payment Reapplied Warning Triggered - Accepted - Defence Health Ltd - $412.00 - Remittance # 6 26/02/2025 10:35:31 AM

Shae Darr Payment Reapplied Warning Triggered - Accepted - Defence Health Ltd - $2,387.00 - Remittance # 4 24/02/2025 7:04:20 PM
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