FYDO Hospital Update - 28/11/2024

Preadmit Features

The Preadmit Holding Bay has received a makeover! This new design enhances readability and
now displays the Doctor and Admission Date information, supporting an exciting new feature that
allows facilities to link admission forms to specific episodes!

An additional column has also been added for flags, paving the way for another exciting upcoming
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When committing a Preadmit form, users will now see a specific pop-up message depending on
whether the patient has any future bookings. If the linked patient has a booking for the current or a
future date, the pop-up will prompt the user to assign the form to a specific episode!

AND the user will be able to ensure the Check List item for Admission Form Received is
automatically ticked, right from this one screen!

Commit Record

Link to Episode [~
Episode 28/11/2024

Episode Checklist (] Admission Form Received

Cancel Commit Record

Alternatively, if the patient has no upcoming appointments, a different pop-up will alert the user that
the form can still be committed but will not be assigned to a specific episode.
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Commit Record

There are currently no upcoming episodes to link for this patient.

Are you sure you want to commit this document to this patient?

Cancel Commit Record

SMS Additions

The Admission Form Received status is now visible on the Bulk SMS screen. This enhancement
simplifies sending SMS reminders specifically to patients who have not yet completed their forms.
Additionally, a new filter allows the screen to display only patients whose admission forms have not
been received.

5 SETTINGS > BULK SMS i Back to Appointments
|

Send BulkSMS Al ~ Not Cancelied v | A v

Template  Select Template v

Text

Send with delay []
Gredits remaining 696977 Order more SMS credits

v Name %/ Mobile Appt Date Procedure Notes Confirmed Cancelled

BEACH, Sandy 0444-444-444 27/11/2024 Hip replacement theatre - - 0.00

PEEP, Bo 0400-000-000 27/11/2024 Hip Replacement theatre 250.00
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Move Theatre Bookings

We’re excited to introduce a new feature that makes managing Doctors’ Theatre Bookings more
efficient! With this update, an entire booking - patients and all - can now be moved in bulk. This
enhancement is particularly helpful when a surgeon changes theatres. Instead of moving
appointments one by one, users can simply update the Theatre Booking and confirm the change. All
linked patient appointments will automatically be rescheduled to a new theatre/day, saving valuable
time and effort.
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THEATRE MANAGEMENT 2> THEATRE BOOKING 2> BOOKING (ADMISSIONS)

Booking

D 224

Location Shaes Private Hospital

) | Theatre  Admissions
;" . Dr  Doctor, New v
o sthetist Brown, Emmett W
& : _
[ Date  27/11/2024 ]
E Start Time 08:00 End Time 12:00 240 Mins
5 Note
'" Appointment Note
Reason for Delayed Start Surgeon Delayed W
Reason for Delayed Finish Equipment Failure ¥

Session Confirmed

+ 3 (-2

Confirm

The theatre or date of this booking is different to what was
originally booked. Previously booked for Theatre 3 on

E Cancel

28/11/2024, are you sure you wish to save?

Confirm

Are you sure you'd like to move all bookings to the new theatre

date/time.
E Cancel

Overnight Accommodation Fees

To accommodate the ever-changing health fund contract requirements for Overnight
Accommodation Fees, we have extended the number of allowed step-downs from 6 to 15. This
update aligns with recent changes introduced by health funds, which provide more step-down
options for larger overnight hospitals.


https://wiki.fydo.cloud/wp-content/uploads/2024/11/Snag_23cad5ab.png
https://wiki.fydo.cloud/wp-content/uploads/2024/11/Snag_23cb169c.png
https://wiki.fydo.cloud/wp-content/uploads/2024/11/Snag_23cb3668.png

S Shaes Private Hospital ~  Fund U/l - Un-Insured Accounts +  Start of Current Fee 010012024 [g) End of Current Fee 311212024 (g Accom Type  Accom - Advanced Surgical
s \&52) )

Same Day Fees | Other Settings Casebase Multi Item Fees D/S{EN LR Overnight Accommodation Fees

Exclude Private Room add on

Full Cover

"4

Shared Private Rebate . Old Fees Shared Private Rebate
Day 1 2 -] 1,500.00 1,500.00 1,500.00 Day 1 14 [ - | 30000 600.00 40000
Day 3 3 [ - | 1,400.00 1,400.00 1,400.00 Day 15 99 [ - | 250.00 550.00 350.00
Day 4 6 -] 1,300.00 1,300.00 1,300.00
Day 7 15 [ - | 1,200.00 1,200.00 1,200.00
Day 16 2 -] 1,100.00 1,100.00 1,100.00
Day 2 35 [ - | 1,000.00 1,000.00 1,000.00
Day 36 45 - | 500,00 500.00 500.00
Day 4 55 -] 800,00 800.00 800.00
Day 56 65 [ - | 70.00 700.00 70000
Day 66 75 (- | 600.00 600.00 600.00
Day 76 85 -] 50000 500,00 500.00
Day 86 % [ - | 400.00 400.00 40000
Day 91 %2 -] 300.00 300.00 300.00
Day 93 %9 [ - | 200.00 200.00 20000
Day 100+ 100.00 100.00 100.00
O

Outstanding Debt Alert

In August, we introduced a feature that enabled facilities to add an alert for patients with
outstanding balances during the booking process. This feature has now been enhanced to include an
outstanding days field, ensuring that the alert is triggered only for debts overdue by the specified
duration.

Hospital

Booking Recovery 1 Allow referral to be entered without a referral date/period

Arrived Recovery 2 Alert when referral expired when editing an appointment
Admitted Recovery 3 - Invoicing only allowed if "Theatre Completed'
Pre-op Ready for Discharge/\Ward On admission, make patient fields mandatory
Anaesthetic Bay Discharged On admission, alert to take excess if not yet collected
In Theatre Theatre Roster required when making bookings

Invoicing only allowed if 'Episode Grouped'
On admission, make Next of Kin mandatory
On admission, make Emergency Contact mandatory

Make the accounting period the same as  Admission Date e

Alert when making an appointment if

500.00
money outstanding = than

Alert when money outstanding is X days 40
outstanding

This feature can be configured in Settings > System Configuration by entering a value to the
‘Alert when making an appointment if money outstanding > than.....’ field.

Facilities can then decide the timeframe for this alert to be triggered, by adding a value to the
Alert when money outstanding is X days outstanding. This new field reduces the number of
alert pop-ups for outstanding debt that is current and possibly covered by the patients’ health fund.
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