
FYDO Hospital Update – 3/4/2023

New Maiden Name Field

FYDO has a new field to enable users to keep the maiden name of a patient on file. When searching
for a patient FYDO will also check the Maiden Name field for any matching information enabling
easy identification of patients.

 

Email Log

Users are now able to view a log of all emails that have been sent from the Documents Tab in
FYDO. This includes emails to the patient, referring doctor or doctor. This information is displayed
in the Communication tab.

 

Sending Bulk SMS’s

A new column has been added to the Send Bulk SMS option to allow the user to see the Procedure
Notes for each patient. This is to assist the user in determining which patients’ need to receive
different SMS templates.

 

Arrears Report Addition

The patients’ health fund membership number and Date of Birth will now show on the Arrears
Report when it is exported to Excel – Raw Data.

 

Bug Fix

The issue that some users were experiencing with the 2-step authenticator app not remembering
them for 30 days has been resolved. (This issue did not affect users that utilise the SMS or Email 2
step authentication option)
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