FYDO Hospital Update - 31/07/2025

New Alerts

Hospital users will now see clear alerts when attempting to access FYDO features that are only
available in FYDO Clinic databases.

Access Denied

This feature is only available to users with access to FYDO clinic,

you currently have access to FYDO Hospital.

Bed Occupancy Report

Additional features have been added to the Bed Occupancy Report, allowing facilities to collate
data in ways that better suit their workflow and needs.

Users can now select a Primary AND Secondary Group By option, as well as the desired Trend
Type (Week, Month or Year), to ensure the data is presented in a clear, easy-to-read format.
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SMS Automation

Facilities can now Deactivate SMS Automations, allowing them to pause messages when needed
without deleting the entry or losing the settings.
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Practices

Email addresses are now displayed in the list of Practices under Settings. This information is also
included in the Excel Export, making it easy for facilities to access and use for emailing purposes.

SETTINGS » PRACTICES
a Show Inactive  search #dd Practice _

Email

Dr's Status

) 1 Back Streets Back 100 Back Street BACK PLAINS (07M4555-5555 (07)4666-6666 backstage@hackstreet.com.au 2 Active
= 10026 Hollywaod Clinic 1 Hollywsod Boulivard HOLLYWELL (07M555-5555 (071544442844 starsonly@hollywood.com.au 0 Active
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