FYDO Hospital Update - 4/5/2023

SMS function for Pick Up Person

FYDO now offers the ability to send the Pick Up Person a text message! This fabulous new
feature will allow the Pick Up Person to be alerted, when the patient is ready to go, with just a few
clicks of the mouse!

The Pick Up Person can be added on the patient screen, using the tab located alongside the Next of
Kin details.

Next of Kin | Emergency Contact | Contributor [V lslIe5

Relationship Husband
First Name Ima
Surname  Pickup
Mobile  0400-000-000 Home () - Work () -
Email k

An SMS can be sent to the Pick Up Person by navigating to the appointment & using the Right-Click
menu to select Send SMS.

The SMS will then be logged in the patients Communication tab for reference.

SMS Template Examples

Basic Pick Up SMS
Dear <<PUFirstn>>, <<patFirstN>> is now ready to be collected. Many Thanks

Dear Wendy, John is now ready to be collected. Many Thanks

Characters 58 Credits used 1 | Credits remaining 96

Detailed Pick Up SMS
Dear <<PUFirstn>>, Please return to <<EpLoc>> at <<EpLocAddl1>> <<EpLocAdd2>>
<<EpLocSub>> as <<patFirstN>> is now ready to be discharged. Many Thanks

Dear Wendy, Please return to Shaes Private Hospital at 1 Sunshine Place SUNSHINE ACRES as John is now ready to be
discharged. Many Thanks

Characters 138 | Credits used 1 | Credits remaining 96

Cancelled Episodes Report Additions

The Surgeon/Doctors name has now been added to the Cancelled Episodes Report.

Cancelled Episode Report
Between 01/05/2023 and 03/05/2023
MRN Patient Name Admission Doctor Status PatCat Cancelled Reason Procedure Other Notes
364 02/05/2023  GRIFFITHS, Jerry Booking D/o cancelled
Total Episide 1
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Claiming Hospital - New Hover Feature

A new hover has been added to the Claiming Hospital > Not Yet Sent tab to assist users in
preparing claims to be sent via ECLIPSE.

For claims that are showing as “Not Ready” users are now able to hover over the icon & be
reminded of the 3 requirements that are needed to obtain a “Ready” status.
Possible reasons: patient
verification has failed, coding

missing or DRG missing

Financial Notes added to Create Invoice Page

Users will now be able to view the Financial Notes, that have been entered into the Episodes Screen,
when creating an invoice.

APPOINTMENTS > CREATE INVOICE

(S
I
o MRN 413 - DOB 01/01/2003 [20] Sex Male Fund ADF  Location Hospital NSW (QLD)
Adm No. 851 Adm Date/Time 02/05/2023 08:00 Dis Date/Time 02/05/2023 12:54 Dr/Surgeon -— Anaesthetist JONES, Tom
Send Invoice To ADF - Australian Defence Force ¥ Claim Details Time Theatre In 09:09 Out 10:10 61 mins
Billing Type  Default v Accommodation Type  Accom - Medical v Mode Of Separation  Other (includes discharge o usual residence)
. Status  Full Fee v Anaesthetic  General v Anaesthetic  None
B
Procedure Items Re-order Item Numbers
Item Description Date of Procedure Band  Band Type Session Action
Flexible fibreoptic si i or fibreoptic up to the hepatic flexure, with or without biopsy, other than a service
associated with a service to which item any of items 32222 to 32228 applies. (Anaes.) # Health Funds mostly rebate Endoscopy Y National
32084 procedures on a case based payment arrangement detailed in the HPPA. The band noted may be used as a default band in cases where 02/05/2023 1 X
an HPPA s silent on how benefits are to be paid for patients undergoing these procedures.
i 1 X
Other Services
Iltem Description Qty Date of Service Type Bill To Action
0 . X

Financial Notes

Episode Notes Proceed to see charges Cancel

New User Permissions for Multi Location Databases

Users can now be given access to specific “Locations” within the database. This will assist in
providing each user with the access to the locations that they require, while restricting access to the
locations that they don’t need.

This feature can be located in Settings > Users & is able to be set for each individual user.
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SETTINGS > USERS >

RS User Details

D 2
First Name
’ Surname
H Email

Raise Ticket From

&
Group Admin v
o Restrict IP
:
Lt
Doctors
B
Rooms
=
—] Theatre Select theatre...
jem Locations Select location...
e
| + | -
Clinical Notes
Provider Number
Default Note Location Hospital v

Allow Clinical Notes

Length of Stay Report Additions

The Length of Stay Report now shows a total of the Day Only Episodes & the Inpatient Episodes.
ACSS Michelle Staging
Length Of Stay Report based on Intra-Operative: ‘Time in Theatre' to “Time out of Theatre' between 30/03/2023 to 01/04/2023

Patient Name MRN Adm Admission Discharge Fund Surgeon Theatre Time Time Length (mins)
Num Date Date from to

Dio
GRYLLS, Bear 596 745 30/03/2023 30/03/2023 MPL BAKER, Leticial2 Theatre 1 15:00 15:45 45
SHELBY, Thomas 494 746 30/03/2023 30/03/2023 HCF BAKER, Leticia12 Theatre 1 12:05 13:68 113
# of D/O Episodes : 2 Average : 79.00 Total Minutes : 158

WP

KRISHNAZI, Ronaldo 01/04/2023 06/04/2023 HCF BAKER, Leticia12 Theatre 1 07:00 08:30 90
# of I/P Episodes : 1 Average : 90.00 Total Minutes : 90
Total Episodes : 3 Average : 82.67 Total Minutes : 248
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