IFC for an Episode that is partially covered by
the Health Fund

There will be some instances where insured patients need to pay for part of their procedure.

Maybe some of the procedures is classified as a cosmetic procedure, maybe they have restrictions on their level of cover
& the hospital is able to raise a charge to the patient for those extra procedures.

Maybe the hospital is contracted for 2nd Tier rates and can charge a patient gap or they want to charge a credit card
surcharge to the patient.

Whatever the case may be, FYDO accommodates this split method of billing the health fund AND the patient seamlessly.

The first step in this process is to ensure the patient is entered with their Health Fund Details for the
episode. And then adding the items to the Edit Appointment Screen.

As seen below, FYDO gives the option to Send Invoice To the Health Fund or the Patient. This
allows the user to select certain items that will be billed to the patient.

@ MPPOINTMENTS > [EDITAPPOINTMENT (114- SQUAREPANTS, SPONGEBOB) Total 3,285.00 m Cancel
“ Booking Details Fund Details
Location  Shaes Private Hospital v Health Fund  MPL - Medibank Private Limited v
5 Theatre/List  Theatre 1 ~ Roster 08:00 v Membership No.  12345678A WPl 0 Excess 000 Co-pay 0.00
Dr/Surgeon  MURPHY, Dr Shaun v Insurance Status  Full Fee v Claim Details
8 Surgical Assistant  Select Surgical Assistant s
- Other Surgical Assistant  Select Other Surgical Assistant v
L Anaesthetist  STARR, Dr Ringo v
o Anaesthetic (Primary)  General v Anaesthetic  None v Code Description Band  Action
s ApmtDate  24/052023 [ Tme  09:30 Adm# 168 PLASTIC & RECON; Breast ptosis, correction of (unilateral), in the context of breast
Appointment Type | Standard 30 - T 30 . cancer of developmental abnormaity, if photographic evidence (inclucing anterior, X
Lt - i 46556 left lateral and right lateral views) and/or diagnostic imaging evidence demonstrating 4
Proc Notes  Bilateral Augmentation v the clinical need for this service is documented in the patient notes Applicable only
B Other Notes N once per occasion on which the service is provided (Anaes.)
B|I|U|[A|r
X
-
=
=
[em Other Services
a
a Description Date of & . Send Invoice To Action
UAM Unilateral Augmentation Mammoplasty 1 24/05/2023  Patient v X
) OEC Received [J OEC Checked (J IFC Completed MN122 Mentor Smooth Round Gel Implant 1 24/05/2023  Patient v x
[ Admission Form Received [) Chart Ready [J Gonsent Received X
Pationt Gatogory  Day Only + StatatDay 1 Discharge |0 MN122 Mentor Smooth Round Gel Implant 1 241052023 Health Fund v
Accom Type  Accom - Medical v RoomType  Private v 0 - x

Bed Notes

Each facility is able to add their own “codes” to the Other Services list in FYDO. This can be done by
following the instructions for Adding Other Services Codes (Hospital) and then adding the
corresponding fees by following the instructions for Adding Fees for Other Service Codes (Hospitals)

After all required information is entered, the user can click Save. They will then be prompted to
review the information, as FYDO wants to be sure that the items are being bill correctly.

Therefore click Ignore and Save.

Other Services

Since you have changed the health fund from uninsured to a fund,

please check the other services, as they are still linked to ‘Private’.

Ignore i’nd SEVCE  Stay and Review

From here, the user is able to proceed to creating the IFC. This is where we will be able to see that
the items being billed to the health fund will attract a rebate. And the items being billed to the
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patient will not attract a rebate.

p P APPOINTMENTS > INFORMED FINANCIAL CONSENT
b
Name SQUAREPANTS, Spongebob DOB  13/07/1988 Location ~ Shaes Private Hospital Fund MPL - Medibank Private Limited
Status  Full Fee Doctor  Murphy, Shaun Excess 0.00 Co-payment  0.00
’ Default Benefit  0.00 Dates  24/05/2023 - 24/05/2023
.0
8
ﬁ Item Description Charges inc GST GST Rebate
()  ACCOM  SameDay Accommodation Fee Band : 3 | 500.00] | 0.00] | 500.00| +
¢ PLASTIC & RECON; Breast ptosis, correction of-{ariateia’ Insured ltems . if photographic evidence (including anterior, left
45556 lateral and right lateral views) and/or diagnostic imaging evidence demon mented in the patient notes Applicable only once per | 400.00' | 0.00 | | 400.00 | +
Ll occasion on which the service is provided (Anaes.)
B uam Unilateral Augmentation Mammoplasty [ 1.800.00] [ 000] | 000] +
S MNi22  Mentor Smooth Round Gel Implant | 595.00] | 0.00] | 000] +
%% MN{22  Mentor Smooth Round Gel Implant | 505.00] | 000] | 595.00| +
a
a Apply Discount Percentage % Amount Sub-Total 3,890.00 0.00 1,495.00
Total 3,890.00 0.00 1,495.00
Excess + Co-pay + Default Benefit Patient Gap Total out of pocket
0.00 + 2,395.00 = 2,395.00
IFC Message Copies Template
a

Once the IFC is produced the patient will be able to clearly see which items attract a health fund

rebate & which items do not.

Shaes Private Hospital
ﬁ & ,}!- G 1 Sunshine Place
W \g Gl SUNSHINE ACRES QLD 4655
i ;“:‘;#E <= P: (07)5444-4444
> : _
I T F: (07)5455-5555
: i ":ﬁ | E: shaesprivatehospital@mail.com
INFORMED FINANCIAL CONSENT
Patient: SQUAREPANTS, Spongebob DOB: 13/07/1988
Fund: Medibank Private Limited Membership #: 12345678A
Excess: 50.00 Co-Payment: 50.00
Admission: | 24/05/2023 Printed: 24/05/2023 at 07:28
Doctor: Murphy, Shaun IFC completed by: | Shae Darr(ACSS)
List of Items Estimate Based on
ITEM DESCRIPTION CHARGE REBATE
ACCOM SameDay Accommodation Fee Band : 3 $500.00 $500.00
45556 PLASTIC & RECON; Breast ptosis, correction of (uni 5400.00 $400.00
UAM Unilateral Augmentation Mammoplasty 51,800.00 50.00
MN122 Mentor Smooth Round Gel Implant $595.00 50.00
MN122 Mentor Smooth Round Gel Implant $595.00 5595.00
Summary of Facility Charges TOTAL: $3,890.00 51,495.00
Total Payable on Admission: $2,395.00

For information in receipting payments for these types of episodes visit these instructions for
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