MYNT Billing - Guide for Hospitals

This guide has been prepared for FYDO Hospitals that are also MYNT Billing clients.

Invoicing

The MYNT Billing team will invoice your private health fund patients two to three times per week.
Please note that this excludes uninsured, third party, Workcover and overseas patients (unless
requested).

In order for the MYNT Billing Team to generate invoices, the following steps must be completed by
staff at your facility:

1. Ensure the Episode Status is Discharged

2. Complete Theatre Screen information accurately, including the following information at a
minimum;

Anaesthetic Type

Time In Theatre and Time Out Theatre

Item numbers/Code

Other Services, if required, such as prostheses, disposables, surcharges
Theatre Complete tick box checked

L T

Appointments  Theatre Screen & P G SEHOIINCT N save s contine | savea et |

MRN 128 - PORGY, Ge DOB 07/07/1987 (38) Sex Female FileNo Fund MPL Location Shaes Private Hospital (QLD)
Admission No. 1065 EpiNo. 21 Admission Date/Time 26/09/2025 06:00 Discharge Date/Time 26/09/2025 14:00 Dr/Surgeon EYES Bright Speciality Ophthalmologist Anaesthestist BROWN Emmett
Procedure Notes Colonoscopy & Gastroscopy. Other Notes

Theatre Visits T Bl Theatre Information
Visitto Theatre  No Unplanned Visit to Theatre v ASA Score v Planned Time in Theatre Recovery 1 ° Stage 1 Recovery Nurse v
Recovery 2 ° Stage 2 Recovery Nurse v
First v Date 26/09/2025 & 29 mins. Recovery 3 ° Stage 3 Recovery Nurse v
1030 v Ready for Ward ° Ready for Pickup °
Invoice On Hold v Theatre On Hold v
1031 Pathology Nil Side v
Pathology v #of Specimens
°
Procedure Finished ) Htems e
[Twme Out Theatre 11:00 L] ]o
Code Description Band Acti
Serub Nurse | BECKHAM, Victoria v ScoutNurse | BROWN, Melanie v 1 (32220 B Removalof one or more itha item32222,32223,32224... 3 ]
Nurse/Assistant | CHISHOLM, Melanie v Other Nurse/Assistant  HALLIWELL, Geri ) : =3 o endosco ) 5
Surgical Assistant v Other Surgical Assistant -
i | 30473 8 Oesophagoscopy (not being a service to which tem 41816 or 41822 apples), gastroscopy, duodenoscopy or. 1 L]
Other Staff  ADUB, Scrub 2
L ]
Notes
Other Services o
Code Descri iption Qty Date of Srv Send Invoice To Serial # Data Action
[ SURCH Surcharge 1 26/09/2025 - Patient v| | | I
o [ ) L]

It is imperative that facility staff ensure the accuracy of this information, as the MYNT Billing team
does not have access to medical records to verify.


https://wiki.fydo.cloud/mynt-billing-guide-for-hospitals/
https://wiki.fydo.cloud/wp-content/uploads/2023/12/2025-11-03_14-20-14.png

3. Ensure Episode is Coded and Grouped, by completing the Diagnosis,

Procedure and DRG

sections in the Coding Screen - see Hospital Coding - FYDO Wiki

APPOINTMENTS > CODING SCREEN

¥ X Toul: $2568.00

I ) (e

MRN 128 - PORGY, Geor DOB 07/07/1987 (38) Sex Female FileN: Fund MPL Location Shaes Private Hospital (QLD)
Admission No. 1065 EpiNo. 21 Admission Date/Time 26/09/2025 06:00 Discharge Date/Time 26/09/2025 14:00 Dr/Surgeon EYES Bright Speciality Ophthalmologist Anaesthestist BROWN, Emmett
Procedure Notes Colonoscopy & Gastroscopy Other Notes

Documen|
Coder A (Altura) Copy Previous Coding  Select Episode v Coding on Hold v Show Proc Notes.

# Type Code Description Indicator Action
1 P - Principal Diagnosis v | ka0 Gastro-oesoph reflux dis w oesophagitis ¥ - Condition present on admission x
2 A~ Additional Diagnosis v | Rs22 Chronic pain & ¥ - Conditio x
3 M - Morphology v| | meg221 Abdominal fibromatosis ¥ - Condition present on x
4 E- Extemal cause v | wrs Inhalation of gastric contents ¥ - Condition present on admission x
5 v x
Anaesthetic Type  IV/Sedation v Anaesthetic Type Visitto Theatre  No Unplanned Visit to The v Show MBS Coding Assist
# Code Surgeon/Dr Date Location Action
1 13506-00 loon tamponade Eyes. Bright M 26/09/2025 v x
2 6138100 Gastric emptying study. Eyes, Bright v 26/09/2025 v x
3 30473.04 Oesophagoscopy with biopsy Eyes, Bright - 2610972025 v x
4 v v x
DRG
DRGCode | Ga7C  Cactroscopy. Minor Complexity MDC | 06 Date Grouped | 03/11/2025 DRG Version | 8.0 v
Actual Length of Stay 1 National Average Cost
National Length of Stay. National Cost Weight
Run Grouper ~  Download v

For many disciplines, coding may be impacted by pathology results, or awaiting doctor verification

of items performed. If coding is on hold, please designate a Theatre on Hold reason (e.g. Pending
Pathology, Awaiting Item Numbers, etc) in the Theatre Screen. (Additional reasons can be added in
Settings > Theatre Hold Reasons.)

Appointments | Theatre Screen

MRN 128 - PORGY, Geo

Admission No. 1065 & EpiNo. 21

Procedure Notes Colonoscopy & Gastroscopy
Theatre Visits
Visit to Theatre

No Unplanned Visit to Theatre

First

10:30

10:31

Surgical Assistant

Other Staff | ADUB, Scrub

Notes

v ASA Score v

DOB 07/07/1987 (38)

Admission Date/Time 26/09/2025 06:00

Date | 26/09/2025 W

29 mins

J An Type | IV/Sedation v
o0 An: v
3 Complications

°

°

°

°

v Other Surgical Assistant

Sex Female

Discharge Date/Time 26/09/2025 14:00

Show Proc Notes.

Planned Time in Theatre

<|l<l¢]f<¢

Other Notes

Theatre Information

Recovery 1
Recovery 2
Recovery 3

Ready for Ward

Pathology Nil

Pathology

Items

Code

#3229

#3222

# 30473

Other Services

Code.

SURCH

Dr/Surgeon EYES Bright

% X Totar$2568.00

o (I TN

Fund MPL. Location Shaes Private Hospital (QLD)

Speciality Ophthalmologist Anaesthestist BROWN, Emmett

Theatre Compl
Stage 1 Recovery Nurse v
Stage 2 Recovery Nurse -
Stage 3 Recovery Nurse v
Ready for Pickup )
v [Th:u(re On Hold ~ I
side v
v # of Specimens
Band Acti
lonoscopy, in association with a service to which item 32222, 32223, 32224, 3 ]
by colonoscopy, for a patient: (2) following a positive faecal occult. 2 L]
py (not being a service to which item 41816 or 41822 applies), gastroscopy, duodenoscopy or. 1 [
L]
Qty Date of Srv. Serial # Datz Action
1 26/09/2025 ) L]

°
[
=

The MYNT Billing team will run a Billing Status Report for your site, once per week, to identify any
episodes that cannot be invoiced and outline the reasons for this (e.g. waiting on coding).

Rejected Claims

The MYNT Billing team will review rejections daily, and strive to address any rejections within two
business days. If we are awaiting information or action from your facility in relation to a rejection,

notes will be recorded in the Financial Notes tab for the episode.



https://wiki.fydo.cloud/hospital-coding/
https://wiki.fydo.cloud/wp-content/uploads/2023/12/2025-11-03_14-27-55.png
https://wiki.fydo.cloud/wp-content/uploads/2023/12/2025-11-03_14-30-30.png

Patient Details ~ Appointments  Recalls
No. Adm # Adm. Date
21 1065 26/09/21
20 1025
19 1008
18 961
16 882 5/2025

Accounts  Episode:

Dis. Date

26/09/2025

29/08/2025
30/07/2025

01/05/2025

Admission Date: 30/07/2025 | Invoices for Admission: 961

Inv# To
674

Invoice: 674

Inva To DOS From
674 30/07/2025
674 30/07/2025
674 30/07/2025
674 30/07/2025

Episode Notes

Debtors

‘Communication

Status
Discharged
Cancelled

Discharged
Discharged

Discharged

Charge inc GST

Acc Period
20/08/2025
20/08/2025
20/08/2025
20/08/2025

$2,571.00
T Code
A ACCOM
R 801C
o ALO25
O ALO0S

Chart Tracking ~ Documents  Clinical

Nights Procedure

D/o Colonoscopy & Gastroscopy

Right Cat & 0L

/o Right Knee Arthroscopy
/o Left Cat & IOL
/0 Left Cat & IOL
Adjustments Payments
$0.00 $0.00
Description

Gls Unrelated to Principal Diagnosis, Minor Complexity
AcrySof Muttipiece Models MNGOMA, MNEOAC

DUOVISC VISCOELASTIC SYSTEM

Qv

Other Notes Fund

210CNWET3@168°

Balance Due  Last Audit Date/Time

$2,571.00  20/08/2025 7:45 AM

B Charge inc GST
3 $0.00

$2.273.00
6 $232.00
6 $66.00

Next follow up date

Invoice Total 2,571

Surgeon

Episode Total 2,57

Location

00 Balance Due 2. Show voided invoices

Last User Edited

Audit Date
20/08/2025 7:45 AM
20/08/2025 7:45 AM
20/08/2025 7:45 AM

20/08/2025 7:45 AM

00 Balance Due 2,571.0¢

Show voided transactions | Invoice Options v

User

Invoice Override

The MYNT Billing team will be responsible for following up with debtors. A weekly Debtors Report
will be sent to the site to outline reasons for any claims outstanding greater than 45 days (e.g. issues
with the claim or slower payments - for example some smaller funds, as well as paper-based claims,
can take longer to be paid).


https://wiki.fydo.cloud/wp-content/uploads/2023/12/2025-11-03_14-33-11.png

