Searching for a Patient

In Fydo, there are a few different ways we can search a patient.

= Patient ) Other  Search Show Deceased ﬂ

Depending on if we have Patient or Other selected, there are different filters available. An easy
way to see this, is to hover your mouse over the blue question mark.

® Fatient Other Sear Show 'J:u-:a!eﬂ ﬂ

This will bring up a helpful menu like so:

Date of Birth © 19/11/1981

& Patient ( Other Search Name : Smith, Alan
MRN : 123

Lets go over the two ways to search, and the filters associated with them.

Patient:
’ Date of Birth : 19/11/1981
* Patient O Other Search Mame : Smith, Alan

MRN - 123

Date of Birth: Search by Date of Birth
Name: A search by Last Name, First Name

There are a few different ways to use this filter, here are some examples of how I can search for the
patient Alan Smith.

e Last Name Only: Smith,
e First Name Only: ,Alan
¢ Partial Search: Sm,Al
¢ Full Name: Smith,Alan
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While there are a few different ways to search for a patient, some searches will narrow the results
greatly compared to others, try out a few to see what works best for you.

MRN: A search by the patient’s Medical Record Number

Please note that you can search for a partial number. In the case of Alan Smith and his MRN of
123; we can search a few different ways.

e Full Number: 123
e Partial Number: 23 or 12

Searching for the full number will narrow your results down compared to a partial search.

Other:

/ File# - 12345
Admission # - 21001

Patient ® Other | Search Invoice # - Inv:123
Mobile - 0415 123 123
Medicare : 2111-11111-1

File #: The file number of the patient. Can be set in the Patient Details.

Patient Details /
File Num 12345

Patient # 3444 External ID 7210

Title Mr Gender Male v
First Name  Alan Mi
Last Name SMITH

Admission #: Admission number for the patient (this is a number for patients that have Hospital
episodes). Can be found in Episodes, from the Patient Details screen.

To search for the below Admission, I would have to search: a:1497

No. Adm # Adm. Date Dis. Date: Sis

=] 2 1497 23209 230172019 Dischanged Do

2 1234 Joszo1a 3052018 Discharnged Vo

1 1004 031072017 0102017 Discharged Do


https://wiki.fydo.cloud/wp-content/uploads/2020/07/image5.png
https://wiki.fydo.cloud/wp-content/uploads/2020/07/image6.png
https://wiki.fydo.cloud/wp-content/uploads/2020/07/image7.png

Invoice #: If the patient has been billed, you can search by an Invoice Number. This can be found
in Accounts, from the Patient Details screen if you are a Medical Practice. For Hospitals, this
can be found in Episodes, similar to the Admission #

Patient Details Appointments w}f\ccounts

Account Status Al b v Service Type All

Inv# ¢t Date of Service Doctor

12573 25/08/2014

To search for the above Invoice, I would have to search: Inv:12573

Mobile: Mobile number of the patient.

Medicare: Medicare number of the patient.
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